
nnQinpH CUIJoII nonlnl l 

Arab Open University 




jUs rUkU ^ - Ay^l <UJ>Cl 2uwla?l 

2014Jjjji 23 -22 



www.arabou.edu.kw 







AoaIsJ) aSjjII 


# 


28-5 


-j^ \""- 1 ; 'I ftjl J j (( j uir. ^'1"""^ J 




1 


37-29 


Dr. Mohsen Abbas 


Academic Advising: Reconsidering The Validity of An Old 
Model 


2 


48-38 


■ y r y A1XX 1* " 

Crown Kumar, Israa Al Hashimi, 
Awah Divine, Jesel Talao & 

"\1 7 "\ 7 *1 1 

Wency Villamora 


Principle of an Effective Advising: Promoting Student Success 


3 


61-49 


q i„-v ^1! 1 ir. f.M-v'l 1 


.J^ll< i\l U\\ 1,. , ^j - ;.„^\l .ij a ^,M<VI il *.jVl jj^ 


4 


83-62 


it t l tut.* 


-^-Apl^/I JlxA) C_0/la. <=X«-a <*jla]l ^-aji^/l •^jV' CjLil jjl 


5 


90-84 


Dr. Hesham A. E. Magd, & Dr. 
Ali Salim Al Ghafri 


Student Engagement and Academic Advisement Model: An 
Initial Journey of Excellence at the University of Buraimi 


6 


98-91 


Sherimon P.C, Sijo Joseph 


An intelligent software model for an effective academic advising 

1 1 J J 1 * * j. 

in blended learning environment 


7 


116-99 


2 » .n-v jj 1 1 L (J«<J 1 "l 1 I. ol-l.ll ll g -v .1 
v s SI I 1 \\ 


<-j ,k atu a ..,Ij.n ji »k s<Lt... «i,m .\-"\\ s\ ^ a „oi<Vi 


8 


130-117 




i4 * A I ■ 11 . \ \\ ^ \\\ 4 VmA t 


9 


146-131 




cijlill jj^ali j ^LijVI j^j e_i^U=JI oUul 


10 


167-147 






11 


1 /o-luo 


/ ** .1 .A A » \a . , \ I 

1 " ,r - ^ QJ >J 1 




1Z 


199-179 




Jio;.„^\\i ill U\l i ~JJ^J ''J 4 J'" 


13 


ono inn 
Zvy-Ivv 


Dr. Boumedyen Shannaq 


A Framework for Analyzing the Student Performance and 
Advisory System 


14 


226-210 






15 


237-227 






16 


261-238 


Moza Hamed Al Aufi & Amira 
Nasser Al Bahri 


Exploring Academic Advising Problems in the College of 
Applied Sciences- Rustaq 


17 




2014 Jjjj) 23-22 £^J^-4 U^c- 4-llaLaj CiOac. ^1 ^ulaVI e j^l £>^$J 4_lujIui7I < alOA VI (j* 

^ j^kill dLLc Jl a^UJI ^ ^ ^1 cA**UJI ^ ^jlll j ioijV! 

(jj>»iVil <UjL^jI ^Jau jSjj^ui 4_jjjx]I lilt * A -\\\ ^ 4_iakjS]| j jLujjVI JJ>^ (jl <^-"> V j 

jla Luiljj ujJ ^^1 (JaxII 

. c ^l ^UjVb ^ISVl jUijVI .2 

.L-l^Uali ^ig all A^jlll ^jjujjI 3 
.lg-La SjliluiVI J / g-^ all 

■LftJU 0 

(jl (jJ^lj <a>j'i^\l 4-lJ^)x]l A* A -\\\ Ia j^juaJ < _ 5 Iill <Li3jjj£]V! L_Li£JI 4-uiiui (j-aj-ia ^jjjSJI 
4-i^jSll j ^^-aJjl^VI -iLujjVI j]jj-ua-a j ^jjiJjJiill 4Ju& »1 >>ir-l j (jjj^Ull l^La .'ijq'iuij 

.(JjjSjj]! Jfa\j j i4\iijxl\ tlibualaJl ^^lui ^3 ^ ig all 



jjjla^l j diault j LjJflAjjl QjyjiA An tAyW jjJU uuU 
4aj4&aJ| 4jjj*JI Aa-aLaJl 




^jLa& Ailalui -4a jfo a\\ <LujsJ) 4* aKll £j3 jjJU 

1 ilia C5 clj cAjSj A a-ala. jj Jl j .^aSI J j JC /jjI^J SI ilj ui^l £-^l aAjt ui 



^j^W- U"°^J cjr^J.J^ J-aaJ jj!i£j]l iULuVI ^J^aSI SjIxjoi 

A 2l jjAaII 5 JJJxll ^ slaLJI jjj a L_l jU iJ j kic JL l^ia /jjl^J Si ilj ui^l £-^1 

, jJjiajSI j '"'^;Sl j U;U-i.'i\l jj^lilS 

A '<U\, A\ £ jLi. j <Ja.lj ^alj^SI lj3 jjlkJa till j S _aa.^l 

4 4 t AjlSjJ J A^l 4_4A. J J aSjfr ^5Lltl! 

^1 iiiial J aa. ^ a 1 ^sjj >iiS csjjj s!i j (^jjj ^ ^Sl j <j c l_ij cl jl ( _ s S t_i .iLj 

j i4 ^ukiSI Cil ui^>aS! j CjI slaUJI ^ a ^pl sVl i £ jVI j— c 5 ^^V 1 s j j ^ 

. jLaC 4-iLlm ^ j3 J Aji. j'ia^Sl Ajj^xSI <* ■» al a SI 1 g aiajj j]| 

j 4 a j-aA j 4 jL^.liia.1 (JjiaSj j jl 1 illc (jl L_I SUaSI £. a 1 iLalxJ ^ 3 1 RJ-aa. liJjJ j 

j '(^s-a-al ail ^aJ SxlSl (J^ i. j a 4 uiii p\ h C5 Sj C5 J« ulJ j * j 1 ££Ji.ljJ C5 iSl dlLlJ aJiSI 

jl ujjVI ^ f> ^ jli^-a till uijLa-a j A jIaSIc Jjjl sla j 1 ului! till iA j! 

j A *j>IjaSIj Sjjj a. till Jjj j i_l jl (ill iA jl liJjj j 1 a£ .^g-aji SVl 

/UaaVI AjIc- J JaI (llla-aUJl jjj dlljjall Jjbj ji Jl AiLjal 4(j^al jxluj^l 

4 a. j*ia/>\l 4 jJJ^^I ^ stAlaJI ^aJ Sali 3 J SJalall til jlS 1 j ( _^cljJl Si * (J S 

j jALaJjl SVl S ^ SjjlaJ! SA_cla jjj SaJ Ls —1\ 1 gJ!)U. j a ^ uij ^ "SI SjA_iSI si_^S 

§j <il SjjVI ^ 3 ^ uij 1 aj t_ijl ^iSI (Jjl j '(_5-AJjl ^Vl jl ^jV^ LiA*^ 

.AjUIS AaI^SI <AAiJl 

J cl xliAA 1 J J OJ AAA Ojlaj ui\ ~ g S ^ Lajj J t<£jl ulaSI J JJ ■ ^ J 11 j£ Ij 

,jLAC AlLLoi J AjLila A-alij 
_AjI£^)J j ^1 4-aa.j j ^jjc- ^^LuiSI j 



jjjJasJlj i^TsJlj JaJa^cAJ Axal^Jl jj»U t^JU 

m.achoui(S),arabou.edu.kw 



e.ahmed@arabou.edu.kw 



2014 J^t 23 - 22 oui iJaL, 



l 



^•IjJl (3 <Ls-jiaj.l i-jytil 4_>t*Li-l (_j*>Us ob»b4l 4_^ljj ( y^o (3^-^ 1 -ib*- L«Jsjl Cf-~>y^~ *-^b^' Jj^-~^ 

jLij^l tjj—^ ^/v^l !JLA cj^j So-yi^ sii^t ^ c_OUsJl ^IS^I JlA^Ij ^JUsJl ,jy. ^%Jlj 

IJlA (3 oU^Url ^/2*J t_->jb4 Jpj a^U>l b$Jl jLiil v'-^' l—ljjJl ^tSbj 

(J i_>*>lk!l iXf- oL LJp sJbUj Li Us 450 JIjj>- Sc^Jl j^sss- ^A> jJj cL^bTj ^^U^l oJJlj t^—U-lj 

.sJUsj LiUs 8000 Ji^s- c~y£Ji 

Ojji i_prj f-Le ^Sbdl c-Lrf LS iJJ^^j ^Jbkll 2uiLA,^l ^U^sJl JJJu J iUijNI 

oL/-Jl ^-J 4-ib>d.l V^^ 1 ^b^ 1 S— "^J '(cT^ 1 ) lS pL ^V ^ ^""^ oUUI J tslvas-l aJIj 

J-bc5 t-j^bkil ^if- 4j>-jiiL> aJju*I aJ^Aj Ls-Js Aii t^S^Jl ^Liil J-Usi ^ 4j4UI b$Jl jLiil ^Jbuli 4ib>Nbj 
iJuS^ tyJ-Llidl jv~bdl J "UP r^ill j^IjcJI J l: /. ;sLS '^ 1 iLijNI tjii^ Jj^j cA^^iiil Aj^U-b ^bT^I iLAj^l 

Ol^s^-lj ^.iUTVl ^JL^llj cj'Mkll Jjj JwsljJl Jj^ jLillj JjS/l uUlj— Jl obUrNI jJsjw Oj5j 

.J^—Jl 5.jj jvJ> ^jjj_sil t jjj:jLS'S|l ^jjJi^Ll Sjorly; jjJrl ^->*>U2Jl j»ljJlj t^jjji^l ^ J^I^JJ aJjJsr ^JL-fj Jjs 
lJlI^ j-jiill j^jbdl J l: /- ;sLS '^' ibij^l 01 Sc^Jl jL>I ^ 50% ^li U ^b>rf Jii ictJbJl Jlj^Jb. jUi UJ Ul 
.ijjJJci\ jv-bdl J aJp y. Uf jiTl J-^^I j»JLi«x5l J ^.ilS'S/l ^bij^b j»Lia^AJ ojj^ ilU* otj t^JJiill jv^bcJl J 
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:<UjJLo 



i^U-j <_j*>lk!l <sApL~« ^CilS'Vl ibAj^/b a^aiilj 4^^l>-j c-j>tjij ^^j^uji ^y^j^o (^^xii ^^jjji 

p-^j -ay-* u^ 2 -* 1 J' ^b- 5 (3 ls^^' oblki* ^ Ifrb »^il.ut j-i^ Jj> ^xa ijJ?\ 

. 4 ,/?->t^* ibo-Xf-l oLtj» 

c^jLjcJI «JLa jjru yi ii_3jJ>lj ^j<J.I (J 3jjLio> oils' Olj ^.jIS'^I .sbij^l ^j^jii o^Jjo ^JijjUj iiLa DU c^iljJl (Jj 
J*>U y orjilj jjLidl jjJj xi^JJ L _ s i^ i I'Uli* jjLijNI 0j5CJj .^Jlkll oNbuiJb Ji^i! dUij Sa^^Lo 

U .(O'Banion, T. ,1972) (1972 cOjJbj) "ol-ut jUtj tv JbklJ jiJJi ^1 a^V 1 

uJlki 4^jJ jcJLai SUylS'Vl Ji£ LjJ ^yu oVb>- ^.ilS'S/l ibijNbl Jl jbil Jui t(2008 cOjS') 

jl otabijl cob-ljisl toUjLw jcJuj (J ^iprjiil IJL* aj^Js Jio^Sj .^va^=-A jl a^s-L^I tA^li"! A^^iS Jp- L y^U- 

j»J_Pj jvJ^^jJaJj jv^-L^j c_J*>LklJ ^ilTfyl iLijNI (CJLaJ ^ A_jb£l 5i*>U ilbifi d)t aIjLJI oL-l;jJl S_^ly> ^ j~U>j 

Ju4i i-La (j 4iLJi oL-i;jJi jji^ *Jl o-L^jj L. (Pargett, 2011) (2011) o-J>jb ^is oij .j^-j 

^Uijj »^L4j c_j^Lk!l jjiajj ^.jLTSii .sLij^l ^ 2_jUil aJ^Vp jSy 4iLJl oL*jjjJl j^kx-^ L)t jS\ o.^ 

I DlS'lil 3u^b>^ Aj^Url J (vi^ 

(2005) jj^jjjf j yjjSL- j (Love, 2003) (2003) i_>jJ j^^u ^ u^>-bJi ^ a^jj>- jtii jjj l.1 
oljl^Jl iUti Jlc- cJbkli 5opL^ j Jj^. jjj 5t Jl l;Lit (Schreiner & Anderson, 2005) 

(^jj^siil jvPjJl ^ip Jj^aJ-lj tO^ASLiil Jj- oLiajj t_3lJ_a*yi JjJjs^ aJLo^c- A^jbJ c j^JbcJl lJLI i_3b^S'l t kJi 2 LS'M I 

aijs ^jIj^jj . otA^iilj ob-b>ti!l ^^ijiJ b^ 4^j^J-l A^bs-j 4_rf_/<Jl obx^Url ^ (J Lf <:jbS'"i|l jbij^l ^j^Jj 

JfiM_ (J ( yyl5'S/l ibij^l aJUs j«APj CA-^J^-I ob^Url jjijw J ^LjIS'^I ibij^J 2uj^j 2uJi;l Jj^-j j«Ap obJ^Jl 
jf t^jjjjl AJUA S-Uipf L5 i>>Jlj ^£~"b^' S-V*-^ S- 1 -^ jt tA_ip (jyjLiil Ajbtij O^biiS'^JjJ L>l A.^.jLS'SlI oL~^_jil 

y dJJi jiPj oljjillj ob^^dl jbx^l j ^^jj Aibc^^lj tAiP j^ijjP) ^.ilS'Vl ibijNI aJ'L <_j*>UaJl j»JuJ 

.^^1 bUiiJl 
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a.Lfi illfj tc_J*>Lk!l ^i-xj <_gjj 4jlj.l_prlj 4_sljjsfj tAxi—Ji £j-v^J (Jl <jj-^ 0*>l5LjJ.I ^i-Ju oi^SvJ ^aLS""^! 

.oU»Url J ^b^' f-v&ys ^LAjV' S^*^' oUb4l Jl^ LL. yjJ 0*>lSLiil 

c~pj JJii il^Ju i^Jjci\ A~~*yJ £-b4j (_j*>lk!l ^-Ucij t yylS'Vl iLijNI as-USj J^UjIj t^-y^y! IJLa aJ^M '\Jajj 
(0L»p) JsJL-j; S^JjcJl oL~~*y\lj SLj^JI ob^bM J ^alS'fy ^LijNI y,j M V^Jil SjJL> JlS*J Jbyail SLj^JI Aj^bM 

.(2014) A^Jl aJu* J*>U 

SLjyJl A_*^bM jAJu (J (^1 kail c^b><^wl) i_->*>Lk!l i—^— J A^~j ^LiJ,^ tr^J *->t Ji i-JUaJl li_<£ jj-dj <l)t ^yVij 

.*>WLp j liJjfc obb>L»Nlj JjL-jJI JSo ajjjjuj 4jtv»Urb ^.ilS'Vl ibij^Aj j>Lkj OLs A^-yiil 

SLjjJl A_*^bM £ji (J ( yjalS'fyl J-ijNI ^ilj <J_p- <_J*>Ua!l j.l;T b$J pSj aJ|J^» 4~-|y il-J^y bui tjikdl IJLa 

.Aj^U-b Ajljly^lj ^.alS^I aLAj'Jfl yi oyJl A*^bM cj^Us aU4l Si^ -1 

. l y:.ilS'S l l -sLij^l aJpIsj V s ! yi 2b-yiLl A^ytll A*>Url i_>*>Us ab4l Aiyc* -2 
, ii-lj" jJl t-jU^sJl JJJj J ^IS'S/I alijNI jja yi Aj-yiil oyjl A^bM i_j*>Ua ab4l Aiyo -3 
.Juiylj ^jLkll AjiLijNI aS%JI yi s^-yiil SwyJl A^bM aUI Si^ -4 

.(^y-S/l ob^Url ^jU) t^^lkll oWjtil Sb-y«il SwyJl s^Url J ^slS^I aLijNI aJ^p ^yij -5 

ur J r l ^jLTVI aLijNI 2uS— Ji yi Aj-yill A^yJl Su^Url s^^ 5 oUW J LJL^>-I aJIjs Jjy -J^y J-* -1 

^(V-Ijjjl 4^Jl) ^^JJI L?y~J>l ^r—^J '(t/-- 5 ^' ^^>!') ^^-s^iil ^r~"^-J ^^L^rNI p>Jl) 

w>U_s^Jl JJJu J ^.iLTS/l aLijNI jy J_p- 3L>yill aj^LM ^^Us oUU4l J LsL^-l aJIj Jjy -^jj" J* -2 
^~^ 5 ^^LTS/I ^UjJI) ^^aaull ^-^-j t (^L^rVI jyJt) ^r^-l V-^^l o^.^ J^-j 

?(3l^I;JlJ| 2luJ|) 

jjiylj ^JLkll jvi AjjLijNI as%<JI yi Aj-yiil a^j^I Aj^Li-l i_j*>U5 0UL4I J LfL^>-l aJIj -A^y Jj» -3 

?(V-ljjJI AiJl) ^-Jjjj! ^_ji^J.I V—^J '(^■ s ^' g-"^) j^aAiJl l(^Pl*i>rVI ^yJl) ^r-Jrl 

?A^yill Stuyjl A^Urb Ji^j ui~^ ^^Jl oW_/il -4 
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.A^ljjjl aJjUJ jP JjU-^l A^^iiJ \j> SPSS 

23 ^Lf- J^Uio ^Li* jP ajLp .(1995) ^Liil -LP lJJs y 4_^jjl aJLa (J ab^l Ojjis 

JjIJlJI oJLa JjULj t<j}^Us^l ( _ s 1p (3^j-« ji* ' J-^j- 4 y^- ' J-*^ ' aJ-iu jjiljl l Jj1 Ju 4*jjf ilL* ^LiU ^Lr'^-Sj 
.oljLxJl -Up oU-jjJl ^^j^jci S^J^Jl oljL*Jl L»i tobf^l ol;L*li S^Jb LLa si c2 c3 c4 oU-jj 

0.79 JylJadl JsLjjMI J^bo JliTo-^- J^JaJl aitpl Jj_Js ^Llil oby ujL^ ^/W*^ ^-L^> Jiij 

.3jjJL« S^J ^ysj 0.65 ^Jj Xai ^bjjjS'biil (JjjJs l jP obiSl J^Lv* LI -£-£y J- 4 !-*- 4 
^LfS/l iLijNI jj^lai! olkll y oL>-l/il ^ LjiJj* 

<up ^ill (v^bdl J ^bTSlI jjLijNI i_>^A^N ^*>iyi iJjbJ iiy^j 4^>lp ajL^j j^jjj 4^»Jiil oUji-l C^bi-b 

.SjbUj UUs i **i/T 4jli j^AiJ^- (iJbJlj OjjSvJb ^-jiill ij/Jl Sj^Url ^ji <_J*>Us ^J^r y CU^JJ l _ f U^' S yi OjSo 

g^ljjl t^JJJjJlxJI *As~y> (3 (Ji (J.Jil 4^— Jl ^j-*) 4jik>iJ.I A^jljJl Oly-Jl ^j-a 4j J_jiiP 4^P jLi^l ^ Jjj 

3u,L^I 4i,> jb^^i .(UbTj Sjj^U^I uUl coUjUl 2u^-_, ^j^U-l c JL^S/I ijlil) ^iJb Syljdl ^1 vy^l 

.iJUaj Li Us 490 O'LjJl 2c^JI pJK>- c4iLu-l 800 ^ £py jt 5 Jij . jj5Jlil OjJ^iil 
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.0.65 jjUi ji ^Jlj ^Liil LfcU J^>- ^1 

:aJUI 4~jjix!l L«~b^u-I ^LlUJ J^sJl J^U» 



Validity = 



2 r 



+ r 



(5jUw (^JJlj Correlation Between Forms AiL^NI jt jL^NI L5 i-^; ^ JsLjjNl J-*lx-* r o^>- 

:0U Up t 0.517 



2r - 


1 2 (0.517) 


1 1.034 


l/l +r 


\1 +(0.517) ~ 


Vl + 0.517 



= a/0.682 



Validity = 
Validity =0.83 

jj^aiLl ^jUrl ^U^> <0l i$\ iA^Ll! U c-^-LJ' ^k-^ j»-w2il jLxs-NI 01 l _ s 1p Jjj aJU- 

LjL?s- ^^y^ 

:<L*>ljjJl olji-Jl i~*3l iljil ^jjJ -1 



•Mi 




35.1% oJtL 














35.1% 


172 




29.2% 


143 




22.4% 


110 


Aiiliil 


13.3% 


65 




100% 


490 





^ gj-Jl £>jjJl :(1) pi, J^i 










48.2% 


236 




40.0% 


196 




11.8% 


58 




100% 


490 





j^U ^-Jl ^jjiil :(2) i^Sj J^Li 
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2L*Jl gjy -3 









35.7% 


175 




64.3% 


315 


J 


100% 


490 





PjJI v_j*>Us!U ^^-Jl ^jyit :(3) jvij JSLi 
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:aJ^J1 i^-jjjlj AjwjSII jjbuJl ^ Ot^-ji £j**u> £tjjJ iJlOaPl 

aJL^-NI ^Liil oU-j-iil ^jjj aJIj^I ^iiCJl oljLx^l jt Normality Tests aJIj^nJI ol;L£^1 juj 

DLTlil) yyul^l jt ^JUil ^ ^U^-NI i_JL,t (.Ijw^I jt ^jyil DLTlil) y^ljJl jt ^JUil ^U^-Nl 

.(2003 > ^1 

jo-I (One-Sample Kolmogorov- Smirnov Test) 4^*1! (J^^ — lJj^^S') jL^I 

.^jtjJaJl ^j_jiL! ^a£- oUrjjJl ^-j^»<j; iiUxLl oliLJl :(Hq) \jufik\ h^jai\ ' 

. L yt~kil £ij^U N oU-jOll 4lLeJ.I OULJI ^Hj) 2lL JuJl ■ 











0.000 






0.031 






0.000 






0.000 






0.318 





.Skewed to the Left jL~J 2u>-U yL. 4J L^vj Skewed to the Right tj^Ji 2u>-L; jiL. 



JSLi 3_J5vJl ^'U-J' jSLiJl i_^»sSl jL~Jl ^Lws-U 4j_jiLLl oUrjjJl ^ u^«Jl Ajjilil oU-jjJl J^-IjJ A^iij 

^IST^y. jLi^l iuJklJ jjP 2LJUas-"yi oljLi^VI 2— ijjdl oJl» (J j>Jj^U~U* Lilj (4) pij JjjJrl jjli ^Ip tibial 

JJ^ jLx^l j tjLs^l Ji.) o'Ua^-VI ojjLi^VI ^J^^—u- L^u cajujS/I jjLx^l! ( ( _ r *Jlj -JlSL-j^TjLx^^ 

.Jsii SuKJi a^Jl ^ ( ANOVA ^.LJl 

JsLjjl j^prjJ jLw-l5'j»jL^L«oj j'u^Ji a^Uii jj> ol;Ls^VI _^s1 Chi-squared Test 

.Goodness of Fit ^Sjili ^j^iil £. ^1 













0.886 


2 


0.24 






0.239 


4 


5.51 




0.000 


6 


26.80 








gj> <U«9 




1 d** , .. A 1 1 . . • A 1 1 


0.669 


2 


0.80 






0.338 


4 


4.54 




0.175 


6 


8.98 








gjA <U~9 




t d** , .. A 1 1 . . A 1 1 


0.123 


2 


4.19 






0.435 


4 


3.79 




0.000 


6 


32.7 








0.563 




1.15 






0.368 


4 


4.29 




0.004 


6 


19.29 
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'•iji b> (5) j^Sj JjjJrl 

j-S'f^LJlS'^l ^LijNI Is ^^^Jlj ^jjj! (5jyti« ujj 4i%JJ ( ^L5'^jy> jLx^V o'L^-^l ajNJjJl i^J oils' (1) 
t^^^-s^cJlj iJji*^ <Syv ^-^^ ^LijNI J aJ\^os~\ aJN|j oli Jjji JL*-jj N Jbxlbj 0.05 

A^ljjjl ^U^J A^jjjjl 4i_-jl ji-icd. cSJ-*> ^.JLS'NI iLij^l 4jL-Jj iJlpJ (J Oli <jj)ji L^iu 

jLi,^l iiplij vM) jjJo ^ SLftWl 3_jj^.y_Jij| oljiJcJ.1 ^ 4S%JJ iS\£ jbi^V UU^-^I ajNJjJl a^J oils' (2) 

^ ^usirSn iLijNi sJpiij j yUa>-i sJ*^ oii ojji Ji*y "J JUb_, t 0.05 ^ 

y j:jlS'N|l ^LijNI jj^) jjc* ^ ( u ^2>=Jlj ^ aS%JJ ij,^ jb^N o'Ua^-^l aJNaJI a^J oils' (3) 

JJJu" J ^15^1 ^LijNI jj^ iit;il J SJL*a>-l aJ^ ^ oli Jj^i X^ry N JUbj 0.05 ^ (obwJl JJ-L" J 
JJJj (j ( _ f cjLS' , yi jLij^l jjj iijjij (3 4-jLv"~i ^-i^- 5 "Air* t (c-»' rT ■i' 7 '^b (-Sj**^ <-5>~ "-r , ^ < -^' 

.JjVl 2L~j1jJl51 2luJ| ^b^J JL^jJI 3_uJl jjixl oU^Jl 

4jjLij^|i o*>UJi) jjcu ^ ( u ^a>JIj ^j-Ji) i£ji*^ uh j^-^ VU^-^I sJn/jJi a^j oils' (4) 

JLi>lj ^JlkJl (jjj lolA/yi J yU>l aJn/j oli Jj> Jbyj N JbJbj 0.05 ^ jS\ ^Jbkil 

iUj^l st*J o">UaJl ^oj oUb^-l (Kruskal-Wallis -J»Cy/) jL»-l 

j' ui^j-^ sjjUi 4^.jj^J.lj s^il 4-^i>w*>Ul lJU^i ^ (Kruskal-Wallis ^^Ij — Jl5L-j )j S') jbx^l 

.(2003 
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^Hi\SH\ o">Uajl !jJj OLal^ol ^ JljSJS (Kruskal-Wallis -JlSLy/) jL^l (l) 



^iiiQj (Kruskal-Wallis — JlC^S") jLx^l :(6) ^ Jja^ 



Ml 


- c 






0.199 


M 




0.686 






0.257 


(ur 5 ! /j^ 3 ) ^ eS*^ £ 3^ 




0.262 


J-ji^ilj ^_Jlk!l jjrui ApLij^l 2J*>UJl (3 t_J^A-k!l oLtjJ 



Jsiy ^ LiLs JUbj $0.05 j£\ oJLS'3lhj j N|I jjbil J yL^VI aJ^aJI t^y^ ^ 01 a*>U>f JjjJrl ^ 
( ^_« i—j^AJail oL»L4l 01 ^jjj j-* jj-^ J-^iJ A-JLUl oL»rjJ 4jj— i^J^Jl £jjj-> tSjjjL^Jl 

^iJu ^^>tk!l d)t dJ-ii ajUIJ 4^^. 4^dl «JLa .Jlj-Ij J l y:.iLS'Vl iLijNI / ji'i) pjJl 

lisj ^alTSl iUj^l o">UaJi oUW (Kruskal-Wallis -JtfLy/) jts^l (o) 

^iSQj (Kruskal-Wallis ^-Jlj — JlSL-j^) jL^I :(7) Jj-br 







H 0 S-JeyiJl 




0.024 






0.345 






0.341 






0.327 


jL-i« J-ji^Llj ^_JLk!l jjjj ApLij^l 4i%t!l jjji (3 ^^>Lk!l oL>rjj ^_j-«Jt ^J_y 
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^ Jif [J\j (0-024) <j» (^yLTVl iLijNI 3uLJU J>s t J 2JL^.^\ aJN/jJ! <j;>~-* 4-*J a^UI Jj-U-I ^ 

ojl^l l j2-^- 4_JJ5 L _J-«-f Lab4l iJLia jfj t(3jjJj4l oJ jk^y^j oLajl*-* 4_uIj /jL^f-f ajl-sl) oIpj^4 

.aJI^Ij ^IS'Vl iLijVI ^^-^ ^Li^V 1 2l^U JU-e-Sjl 

SjjjLvaJl A^^iJl J.JLJ ULs ,JUb_j $0.05 y yS'S vLdl jjbil J^t3 VU-a^-VI ^yU^ oils' ^S-T ^_JU- ^ 

L2flj ^ilTSlI iLAj)ll >»w o">Uajl OUW <JJiUJ (Kruskal-Wallis j-Jlj -JlSL.jjT) jts^l (^) 



(Kruskal-Wallis ^Jlj — JlSL-j^S') jL^I :(8) ^ JjJl* 







H 0 S-Jeyill 




0.000 


"L^jjl olj^-Jl oLs-j^^- 




0.247 


.^jj^l i^ljAjl oly-Jl oLf-j^si 




0.000 


4^|jAjl oi^UvJl olt-^a-^ (3 jb-*ou 




0.005 





.JLiksiJ,! 4~-l;jJl oljJuJl J SJUas-l SJN^ Oli Jjy 
. (21*^1 /iiiliil /SLJliil) t^-Vl Oly-Jl J uy^kil OUUI y (irfbtoj jSTt) JIp? oJLT^%Jlj jjJlj 
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3ljLJ-I oik- Jj^Jl ^i5QJ ANOVA JJJ- :(9) Jjj 





F l»J 












0.435 


0.61 


119.971 


1 


119.97 










196.226 


474 


93010.93 










475 


93130.90 




0.134 


2.02 


394.68 


2 


789.357 










195.23 


473 


92341.54 










475 


93130.90 




0.002 


5.08 


971.005 


3 


2913.02 










191.140 


472 


90217.88 










475 


93130.90 





JL>j>-I OLS'o-^- (olil /jj^i) pjJl jytJ- <_Sj-*j aJSIJI oU-jjJl ( _ s k-»_j^> SJUas-J oli Jjy -i^j f-Xe- (1) 

.0.05 ^ ^ ^ (0.435) tkLi 

oL*jL<j> *~-flj /jL*p| ajljl) ll jjisl (^j*7 S^lSl)! oLt-jaJi oLla—ji^ 4_JL^2j~J sJ^Ij oli <3j)j-* ^j^j f^ - ^ (^) 

.0.05 ^ j>s1 y* 3 (0.134) tki-i JLj>-i jir o->- (^jM ^ 

(Ajul^il /ixilxil /^Jliil /(J,jjI) V"l;jJl ^~Jl ji^> l£J*j 3 4^Jl oU-jjJl oLk—_j^> o'L^-l iW.i oli Jijji (3) 

.0.05 ^ >^t ^ (0.002) tkLi JL^I jiTo^- 



J 3JU^>-l oli Jj^J l_4 jJl oLpj^I ^i_JuSCU (Scheffe <uL_i) jW^' f^^—^ LaJLs aJU-l «JLa J 
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oL-J-l oLk^jill ^ Jj^iJl ^i-iSCi! (Scheffe jL^I : (^) (*"*-> Jj"^ 

















0.100 


1.587 


3.981 






0.006 


1.716 


6.062* 


kJliil iuJt 




0.099 


2.028 


5.090 






0.100 


1.587 


-3.981 






0.718 


1.793 


2.081 






0.964 


2.093 


1.109 






0.006 


1.716 


-6.062* 






0.718 


1.793 


-2.081 






0.978 


2.192 


-0.972 






0.099 


2.028 


-5.090 






0.964 


2.093 


-1.109 






0.978 


2.192 


0.972 







.0.05 4^1 iSy^ cJ- aJNJj ji JyUl * 



Jl (J i_->^>Lk!l oU-jjJ ^jISOl £j-»^t o ^ -j"- aJL^-I aJ^Ij oli ijjy ^y*3 a ^-^ (^) (•■*; dj^' Cf J^ 2 ^ 
Ai^Jl ^-UJ 0.05 ^ Jit (0.006) SLSUu-V 1 W ^-JlTd^- *4jJb% JjVl ul^-b^ 1 

J! SiUil toUj3~J.I J-^j ol^ljiJl SU£l y ^^Svij A^jiJ jjLju^I l£ 1p t_JLkil ^»^iJ Ijl^-ta J 4jL~1s 
^SIjJlj JiUl oL-jjJJl £• jii U IJLaj JjS/I li-Jl U%» 3u^Uj ^^ki! ^ylS^I jLijNI <UM Jip a^xJI oJLa JjJj 

(J^isxiJ 4jt_« ^jiljjlj 4^~Jb JjjJrl ^-sijJl i—jljtji^l i_jtAialJ ^yt-^J 
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^\?H\ alAj^l fcU-^ J~UJi 

Uu2 £jttU) jtfti U^iaJj .Cjaall 4jluuil ^iLuVt Lj!sQaJI ^W 1 * 1 tW 3 ^ ^ 

: JbJl Jj> (fbjdaj cf) 

jj_br*X~Jj 4JJ2JI *jjxj> ^JjJ p ,.^.Ll IJL* L _ f lp s-j^aJl -kJ^wj JL5y« lS 1p juS'LJI -1 

cJLkJl jLi^l J 'UL. yjj JbOil iLijNII cjLp of ^~>- taJLLJl o*>Uji t_ -Ull u ^i*d1 Ji.) j^S/l ^ j^SC 

<u!p lJI^VI v*b J J^b* v-'^ 2 ^ ^j^v ti\ hlr^^. _ 2 

.^LijNI a^Lp- y iSy^ ls\jcJ*i\ y uJlkJl jS^ju j^>- cdlii jSCJ b» i-il^NI oU>L- jiAp sibj -6 
4_^b^ — t_->*>U2jl lS Ip ^ gujjjjj cAj^jjdl i Jlj^JJ UL»P- L«^i Dj^iiivj <Ljt»bM jy^jLi <jyAj> jki> ^j^L^y> — 8 

^Uii ^UilS' (aLSyVI ti> 5ibj) (^iLil fr UISl jJbo 2jb- J) i-i^jJ.lj ^Jlkll ^UiJl J> d)t -9 

jl o*>U:NI >^ vJLkll ^ J-^l^il jt cUJ ^LTS/I u^ 1 -' J^^b '-V^ 1 J LMS 3 \ SIS 
.^JLkil Jj^ J (v-l ^ s-UJJl oUU rb^l j^i ilitj c(^Lwl^Jl) jl SMS Sjj^Ul JiL-JI jf ^iiUl JU^I 

t^MkilfrUJuL^L L-Jj-ill j^Lj 01 j t^U^t cJ^Lkil jjSJlJj tSljf (^ir^ <jt i_J*>Lkil j»^>Lpl JLAjil L _ r l«> -11 
j^iJ il^-l t_J*>Lkil JJ-P J-JijJ c4_;lk)J iLij^lj ^LjP^I ^> Jjjil JJu ^ip > fij-j ^JuA^ll JJ-f- siLj -12 
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,2u»j£j-l ^b^ilj oLS^iJlj oL— jib b~L^> J^^Lju ^-iJl 5~Lkit sLlii tiiiij t-il^i^AJ aJLw olSji (J /2-^2i£ -14 

^^klJ ^ ^li; jL-,1 -15 

-17 

.eJlkil Oj^-jJj jjJJI y JjjS^j ill? Ojjj-^Jb ^jlS^I ibij^U ^jJj s-l^apt -18 

oi -19 

.j»L«Jl 4jU J ibu-Sb! ^Ull jv~ii!b lJI^^/I -kjj <-^£y xj '} JLiyJJ L£.ib> j^Sj -20 

.(t^jljil lJI^VI y J^S') ijir^"^' cj'^I oApL-JT ijjSjiill <_j!>UaJl VrjJ j^j 01 -21 

:^.UisJl ^jsiJi (^UsJi ^ ^atS'Sfl aU5»#l U uHtf^l :Lib' 

: JbJl _p<Jl obU^^J ^g^iilj (^jb^xil j^jjJl OLS} t^jJiiil jv-bdlj ^J^' f-r^' 
^^H\ ibijNI ^ lJ-^VI obU^I gjj :(11) Jj^ 









47.9% 


186 




52.1% 


202 




100% 


388 






102 






490 
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jvJjdlj (*^-bdl t) y^-- 5 ^^' <-*}^i ^j-fjJ j_)-Li>j pJh IjiLsf a^^ail jljjf ^ (47.9%) 

.(52.1%) ^ ^^ni 

(jyl^l jLijN' oh ^Ob^l Jp- .^UaJl obU^N (--Jl :(4) ^3, JSCi 




i-il^&VI J L_JlkU c~i_jJl il)Tj tJLf* c-ijJl }j>_ <ub (^JuliJl ^-JdcJI J ^.jlS'NJI oil^^l ^Js-^j -6 

ajOiil 4_>jJ SiLsiNb tt_JUaJlj t-i^iil CXr! J-^bkJlj J-^t_jJb (^Xiiill (% _JL«cd1 J ^15^1 Jsl^^l Juai -7 

rj-iall pJbcJl fUaj 4_*~kJ ^-Jlkjlj JLA^il ^ jS\ L«Li»l ^-jJOiil jt-JUsJl J ^sLS'^l lJI^^I L _ s iL 01 -8 

•Spry jJjcJI oljif j>lj><i~"l J,l AiLsi^b tjljil it-***- jSj t^j^Vl <_)*>b>- SJuLall Olfbaiil ^jlp i^JbaJl 
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:5?-jsaJ| iUj*Jt AjwL^Jl ^9 o">UaU ^btsJt ^b*^' Js-A^'j j**^' Js-*^ Ob-1js3l 

4_jyt!l 4j^Url J i_->*>tklJ ^-LssJl J^i^j ^jjjJl J^^'j f-J-*^' ijw^d il^t Sja^ljj C~>Ajf jjjl oU-l/SVI cJlii 

J^-~~* (3 4_^>b^ 4j j^J> oljJJj S^JjtJ 0l;jJ J-^J ^L^XA^IIj t_J^lk)J iLij^ll lJusSCj -4 

.^"^UalJ 4juLiLI_j cA^il JJs ^ L^-hjJjjj J"""* '**2/*'*J oU-L- ^-r,.,,./?^ —5 

J^l^xil jj^i^j t jjSl J^-ij aAJL^Ij i_->*>U2jl (jjj J-^sl^il (jj^-^> (3 ( _5^.- 5 ^S''^' JLA^il j^-^j —6 

OjLjllj A-S^JL~Jl oU— Jl ^Ju_s^jJ_j tsjjL^Vl J^'^ f ' j'-^'j iji_^jA<JJ (_gjl gll (_g kT —1 

oLf-LJl aibj j\ aJuL»\l «15*>L» ^ c_J*>iyi ^jSv^Jj ^SjJrl j»ljAJl J*^J A~wjAxil 4iJ>l s-L^ipt sibj -2 
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tC~5jJl L5 ip Lb Lb- oj^Lil J 3-~jUr ^t-i^tji J^kJl f*i-e-j t^-uj-Ull J SjUiJl J^iiil £Ljl ^Ip ajuL~*S|l o_>- -4 

.A^ljjjl t_Jlk!l iki- a-Uiil AjjLp^NI oljybJJ dsu^y -1 

.J^2^i!l (J aApL~JJ ol;Li>-l £^Lc cLj-s 3itv»NI ^ 4jU-NI a-jLSj oLbw>^l ^Lf- ^_~>j-u!l -3 

.lajUbJl ^jjL JJ LjliToijj *j*>Lc-lj oLbxi^l JjJLsuL^jj -4 

.ol;Lj.L 14J v^rf (3 J~*^~^' c-JLk!l j^>- £jjyiSl £^ jUxpI -5 

.Ol^siLil <L—j Lf 4 ^' -l^-lj jv-ijcdJ (jy&Li jSy —6 

. l5 ^JjcJ| <jw^d 4j_jiJl ol;jj Ji« i^Ci\S' s )l\ oLULiJl SiLj -7 

^_~^Ldl ^j^iilj 4JJ2JL 4_^Li-l J-"-*^ -^'j-* ajj)--^o olj-siLsM >L;pljj» (j^^ui (jLA-l oL^siLil ^Uij jj-Ju —8 

.oljyiJJ ^ jjS'I j-U- jLc^-l (J t-j^LWJl aJ^-LJ. ^b^Jl J-^' i3 (jiU^* 
oUjjJl jv-s^j jji't aJu'lij ^IpI J^-^ J-b^ USl a>^ oUU^l <up ^jjdlj TMA ^UsiJl ^^1^1 s-LiJl -10 
Jj-l-i ajUJI j»-U- Sjb- t^-Jlj ^iJtJl ^y^V <-JLwslj cc-j^LklJ L _ s jbJb- -^Lia Oji^ c^L^Jl jLx^^AJ 

.oL^-Lpl Jj>- (J ^~Jl Ajyn- 

\s-j~*J\ iJLsil oL^siLi J~«-£- jH/b (j-^ ' { y2^zs^S\ j\ lAjyS'^Jut- J~«-^- jIj_<JJ A^ljjJl oU-L-Jl a^Lj —11 
.jLi-l iJuss i^S~ oIpLsj a-b-u- ^jS'UI ol-i^i^l 4jt*LLl 'J^' -H^J (J^sUJl! 

.^K-s^ii oL^L^I oL>-jj s.LW-1 —12 

.cjLbw>"^l J v-b^' V^J^j oLUcuMI cJj ajL) -13 
.J^si JS'UjjJu ojj^iJl c-~iJ -14 

jJJ is^s\t Sja^ »v>« -15 



^> J-jL» (v-^J a^-j^- lZj\jjJo\.\ [ _f 2 - XJ . ^ i (j"J-^ oL^jlull j^-^<j- ^Li V ^»Ldl ^ h.^i'-C —16 

.oL>jl*JJ 

.j^iil ^Jlkil jAs lilj a^Lol jf- N-U (3^ jj^ ilL« Oj^o of -17 

.DI/VI »sl~" (-Lku J^JI -18 

J^aiil J ^^s^Jl iljJ. JL^I t Jji Ui iLii 3 J-U^> jjUvsU-l c-J^-klJ ^i;^' frS-"^' 
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olibtiaVI (Jj ,/>'\\ £-~*J 'f*J^' L? A>-lj jLiS-l (J-«~^i i^.-y4j *->Jj-* oULsxi^'ill JjAj»r ^ ; k:T —21 

,U*llk)l Lj lp ^^IjASl H~-~*Jl i_Juis>^] ( pL^JI Jy?gll (J ^2-^2>tdl ilj^ ^jijtj i y2^2j£ —22 

OiLjjJ 4jLL^" ^"^Ij t4_«^J.b 4jLL^ olibtLal £-sij (Jl SiLsi^lL; t4jLL-Jl obibti^b ^y^L^ (j;Aj^» s-bdjl —23 

c j5'U>? JLJj 2jjL^il ijAjsJl 
.J^~Jl J ^^IklJ v^LT^I oUl^lj o^UUil J^J -24 

.L$i>U jl ajUjI ^Jwsi> J Jai-> OJj4 N jj^Ls^I ^ ObC^I jAi UXply. J ol^Ls^b -25 

-26 

.i_->^>iyj L^ulpli <_£A*j .M_jil «Aa ^f- s.LUi^l J^f- (J,l SiLsiNb lXju)zls\ oA£ L^ijJ jP- 

-27 

.^.IjjJl aL^u^> -A i\y X>-\ i^sji ^_JLkJl jLks-l -28 
.^^L-Vl IJL4 OUiVtfl flat V 1^ ilU 01 JL^-jt jL^T^j^U-I Jlc OjSC -29 

-30 

.^JLkii jlSvif a^^a; (J jji Li 4j_jixii aJ^i ta^oow ijy&jj (Zj}\Aj khS') ^l^i **Mi (J ^bj 15 J-** -31 

-32 

tSiji Lf aJLc- iDljjl Li JjSvj Aj^Aj _jl ijrJlj— JS- ^Aj 4jjL~i« <Sjj^2j L^U-jJ £j.jj>3 oUUti/i/l (J 4lu*"}|l iAp siLj -33 

.oUrji DlAai ,JI 
.^aJI Au> alj^ sibj j»Ap -34 

.J^Ji d>j>! ^L-S/l d ^ £?uil (^Jl v 1 ^ 1 jW^i "l>Sl ^LkJi ^Ljni ^> ^ap -35 

. ( J i vjiL! oU>L — 4]^iv« LajLxpL — <U_«IJrl Jj-^jJlj ^JaJyJ.! i_jL*^2JI JJaj — 1 

. saLLil 3^>-j ^Lc- Jj^sxJJ bji^ Ap^ijil a_jUjl J-iiJ —2 

.Jlilal *^jAJ j^j ^li-l oLtLx^NI lijij tj«ljAjl ^yJaj a^pU^NI oNLi-l aLply -4 

aS^AjJI SjLi* ^ c^jjA^lj ^jo\s>tJm\^ J-s^il ijy/>.) ^ g.UUg 4~LkJl (_ja! j'lj^Vlj s-Ui^/lj s-V^il ^ y„yv —5 

.A^Urlj cjLkJl 

.'*As- aJl^zj t ^>\^-\ s-bVl -^j^j jijkjj tiJUjJlj ^UxaNI s-"iLpl -6 

.oljJ.1 ^ AjAjtlb j^JisjU^-j j^^pAj jjrJjjjlll <«LkJl ^>t-ij —7 

^SSwij -8 
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.SjtaUrb 2Lm*LI objj-JJ LiUaj[j i_J*>iyi I gg^-ljJ <jJl 0*>l£LiJ.I ^y^syS 



«LjLjli5 ^*L^ J"***^ — 

Sjt^Urb 4-pL^>rNI_) v^Ljl obULtJl -13 
v 1 ^ 1 J**k fL^*VI -14 



.i^ljjJJ ^ii J^>- J-s^iJl *jL^J A^syiil 2ls-IjIj ^i;jJl 4i^2i J^A^ ("j-^jJl ^j-Aj c-Jbk!l Jai^s ^>JJ> -1 

.jjj-J.1 e_OLk!l -5 
J^U- al^J -1 

.(•IkJl Ji* JaJu^il ^ L^-Lw" LMS ^Ik; S/jj xJb oUrl^Jl j^Juj -3 

.SIS j LMS ^ik j auyirVl fr Le-T -5 

«U4l j^jJJ JjNI 4i-Jl Uaji 

^bab^l J obJbkilj c_Olk!l ^ JLJUflp-l aJ^J olj Jjji Jbs-jj V <Glj tA^.ibS'NII jw J J^.U> 4ib ^slS'^l 

^jjl ^jp _^klil Jpjo, ^.J)\^H\ •sLij^/l ^riy^' Sj^Url c-J^AJs 0? ^y^3 J^J *~-i;jJl aJia 4i;J L» JjJ_) 
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.2003 
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Undergraduate education has two general aims; involving students in the content of 
learning and involving students with faculty. (Gordon, Habley, and Associates, 
2000).The first process takes place in classes, lab meetings, students' clubs and other 
extracurricular activities. In a world that is increasingly turning digital, the second 
goal is becoming more difficult. One way to help students get more involved in their 
college life is academic advising. 

According to the USA -based National Academic Advising Association NACADA 
(Nacada,2004), academic advising is 

"A series of intentional interactions with a curriculum, a pedagogy, and a set 
of student learning outcomes. Academic advising synthesizes and contextualizes 
students' educational experiences within the frameworks of their aspirations, 
abilities and lives to extend learning beyond campus boundaries and timeframes. " 

The history of academic advising can be traced back to the middle of the 19 th 
century in America when a post secondary college namely Kenyon College in Ohio 
required its students to choose a teaching faculty member to help them choose the 
different courses in their attempt to get a university degree (Cook, 1999.) Early goals 
of pairing students with a faculty aimed at supervising student's studies, living 
environments, and religious practices rather than their psychic, cognitive and 
educational development. This approach to academic advising began to change with 
the huge numbers of students who flooded universities in the 1960s seeking post 
secondary education .Higher education institutions started to meet the varied needs of 
their students with the deployment of academic advisors. With the pressure of the 
stakeholders to hold universities accountable for the quality of their learning 
outcomes, and the desire of the institutions to retain students in colleges and reduce 
attrition rates, they started to get students more involved in university life, university 
community, and to help them build relationships with their colleagues and tutors. 
Academic advising was then conceived as an important way to create a kind of 
positive interaction between the students and the colleges. In the early 1970s, 
academic advising started to drift away from what we call parent- like duties and tasks 
of the 19 th century and to move ahead towards a developmental approach to the whole 
activity. 

Again, academic advisors are the individuals on a college or a university campus 
who are assigned the task of academic advising and who carry out the process of 
advising. These individuals can be professional academic advisors whose only job on 
campus is to do that or faculty members who spend part of their time on campus in 
advising undergraduate students. The main purpose of this short research paper is to 
provide an exploratory reading of some turning points in the history of academic 
advising, to cast more light on the three academic advising models known worldwide 
and to raise questions about the classic model that O'Banion initiated in 1972 and 
whether it is still valid or not taking into consideration the unprecedented 
technological advancement that universities are making use of at the moment. In spite 
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of the fact that most higher education institutions recognize the importance of 
academic advising, one can say that there is no consensus among researchers on one 
definitive, authoritative and operational definition of what academic advising is. Early 
research underlined the aspect of registration in the process of academic advising. It 
was in 1972 that researchers started to relocate the focus of the process on the 
developmental aspect of it. Terry O'Banion defined academic advising as" a process 
in which advisor and advisee enter a dynamic relationship respectful of the student's 
concerns .Ideally, the advisor serves as teacher and guide in an interactive partnership 
aimed at enhancing the student's self awareness and fulfillment" (O'Banion, 1972). 
This new recognition led O'Banion to envisage a five-step model in which both the 
tutor advisor and the student advisee should move together in a joint endeavor to help 
the student choose a study program that makes the best of the student's full potential. 
The only way to realize that type of developmental advising is to empower the 
advisee in the process of decision making, and responsibility sharing rather than 
providing advice in a unidirectional relationship in which the person who knows 
better tells another person what to do. The effort of O'Banion and Crookston in 1972 
expanded the nature of and the philosophy of academic advising. Their innovative 
contribution in that year helped to move academic advising from the traditional square 
of the prescriptive ,patient-doctor relationship, and advice -giving, to a more 
developmental approach to the whole activity .In developmental advising, both "the 
advisor and the student differentially engage in a series of developmental tasks, the 
successful completion of which results in varying degrees of learning by both 
parties"(Crookstone,p.l3) .Therefore, and due to this new insight into the nature of 
the whole activity of academic advising, the new advisor should be well trained in the 
two areas of adolescence and adult development. One has to assert that others have 
also defined advising as developmental in the late 1970s and in the 1980s .The focus 
of the majority of these points of views is that academic advising is a process based 
on a close student-advisor relationship whose main Objective is to help the student 
achieve his personal, professional and educational goals by making the best use of his 
potential and the resources of the institution and community. To sum up, one thinks 
that human growth which is based on self -responsibility is one of the most important 
aims of academic advising. 



In spite of that, it was not until 1979 that The National Academic Advising 

Association (NACADA) was established. In 1980, the respective association 
embarked on a project to set goals for academic advising. Though NACADA issued a 
statement of six core values about academic advising in 1994, an authoritative 
definition was not reached until 2004.The newly released definition was an all 
inclusive statement to accommodate all types of academic advising practiced in 
higher education. The very long definition asserts that the process of academic 
advising is multifaceted, multidimensional and intentional process which is grounded 
in teaching and learning and which has specific learning outcomes to be achieved 
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(NACADA, 2004) .It is important to assert here that the eight goals of academic 
advising issued by NACADA in 1980 have not been changed till the end of the first 
decade of the new millennium. The eight goals emphasize the role and responsibility 
of the advisor to help the advisee in understanding his life goals, vocational goals, 
decision making mechanisms, the nature of academic programs ,and higher education 
institutions and their relevance to work opportunities(Habley,p. 40-41). In the late 
1990s, a new insight was perceived into the goals of academic advising. Toni 
Trombley, announced that in order for academic advising to be successful it has to 
have a measurable impact upon students, be part of the institution's goals, be 
continually evaluated and improved, and at last be well coordinated(Nacada,2004). 



In order for academic advising to be done effectively, academic advisors have to 
get some knowledge of adolescence and adult development theory. Getting this kind 
of knowledge makes confusing things understandable and casts light on a lot of 
circumstances and situations in the students' lives. . One can say that there are three 
main approaches to the practice of academic advising worldwide. Each model is 
characterized and informed by the objectives of the advisor- student interaction. These 
include the developmental advising model that requires more time commitment and 
resources than other models. This approach depends on establishing a relationship 
between the guide and the student and draws on student and adult development 
theories. It also seeks to help students comprehend academic, life and career goals. 
Furthermore, one of the goals of this approach is to help students acquire the skills 
and strategies of problem solving and decision making. 

Second, comes the intrusive advising. The characteristic feature of this model is 
that contact is usually initiated by the advisor rather than the student and most 
probably at critical moments in the student's college tenure. That is to say, contact 
takes place in the first or preparatory year, before opting for a major or a short period 
before graduation. Furthermore, cohorts of university students may need this type of 
academic guidance if they are low achievers and are placed under probation or even if 
they are high achievers. 



Thirdly, traditional or prescriptive advising depends on familiarizing the students 
with the information pertaining to their academic study and life (academic programs, 
courses, school policies, plans, progress, major programs requirements and course 
selections). This kind of contact is usually started by the student and aims at 
facilitating the student's' progress in his academic life. This type of guidance 
entertains the immediate needs and questions of the students when they need it rather 
than influence their long-term life objectives 

At this point of the of the research paper, a review of a number of the most widely 
held development theories will be quickly discussed. These include identity 
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development theory, psychosocial theory, person-environment theory and cognitive 
development theory. Generally speaking, most psychosocial theories make its main 
focus life stages that human beings go through in their life cycle. Stages are seen as 
phases of development in which a certain number of tasks are performed in the 
process of identity development. The resolution of these tasks may lead to identity 
development. These tasks are developmental in themselves. Throughout these phases 
an individual acquires new skills and attitudes that empower and prepare him for 
moving safely to the next stage or phase. The failure in performing the developmental 
tasks makes the individual unable to deal with difficult situations and crises in later 
life stages. Most of these notions and interpretations can be attributed to the work of 
Erikson (1968). According to Erikson, development stages begin at birth and continue 
throughout an individual's life span. 



Cognitive-development theory usually intends to demonstrate how people 
understand and interpret the meaning of their experiences 
(Hamrick,Evans,&Schuh,2002).Piaget's work is the foundation of most of the 
cognitive-development theories. Building on Piaget's work, Perry focused on 
intellectual and ethical development of young adults (King, 1978).He argues that 
young adults go through nine positions of development. The nine positions model 
traces the evolutionary process of development in student's thinking about how they 
understand truth, knowledge and values, life and responsibilities. Each position 
reflects a student's way of thinking about the self as opposed to the outside world. The 
more students advance and move through the positions, the more they are willing to 
accept (may be without believing in) the ideas and values of others. The nine 
positions are usually grouped in four categories ;Dualism ( black-white thinking) for 
positions 1 and 2 ,Multiplicity(All viewpoints are valid without accurate evaluation) 
for positions 3 and 4 ,Relativism( every point of view is relatively justified/little 
decision making ability )) for positions 5 and 6, and lastly Commitment to 
choices(accept diversity of ideas, but show commitment to some choices(ideas, 
values, traditions, customs and religious beliefs) for stages 7 - 9.Advisors can no 
doubt make use of these descriptions in helping their student develop decision 
making skills 



Identity development theory researchers built on the work of Erikson 
(1968). Simply; this theory describes the development of identity in the stage of 
adolescence. This theory asserts that identity is the culmination of earlier 
developmental tasks. Furthermore, Identity has also been defined as the set of images, 
the sense of self, which express who and what we really are. The last theory in the 
short overview is the typology theory. This series of theories are not developmental 
theories as they do not tend to explain behavioral practices in terms of development 
phases .Instead, these theories see that behavior results from innate differences in 
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mental functioning (Evans, 2003). The theory in general asserts that personality type 
determines how people make judgments, deal with the world around them and draw 
conclusions. Holland (1985) developed a theory of six personality types. These are; 
realistic, investigative, social, conventional, enterprising, and artistic .For him types 
are models against which we can measure the real personality. Individuals due to this 
theory process information according to the type they belong to. 



Most of the researchers in academic advising research area believe that advisors 
should be able to understand adolescence and adult development so as to help them 
achieve their potential growth. This approach helps wholesome development of 
students' life in and out of classroom. Most of the studies that focus on students' 
expectation of and satisfaction with academic advising focus on the student-advisees 
as they are the primary users of the service. Other studies in the field tried to evaluate 
the advisors' perceptions of the whole activity. According to Habley, more research is 
needed to help institutions and advisors expand their understanding of academic 
advising (Habley,1986,p.6).In trying to assess students' satisfaction with the service of 
academic advising, students assert that it is one of the most important services they 
get on campus especially in course choices and class scheduling. Another study 
asserted that there are no retention differences between graduate and under graduate 
students who are making use of the service(Lowe and Toney,2000).In 2000 another 
study(Noldon,Kim, and Sedlaced,2000) proved that students-advisee enjoyed 
academic advising sessions with faculty members more than with staff advisors. 
Again, in 1996 a study reported that students show preference for developmental 
advising to prescriptive advising though they get more of the latter on campus 
(Herndon, Kaiser, and Creamer,1996). However, they appreciate both. At last, some 
studies focus on the complaints of academic advisors themselves of not being 
rewarded or recognized and the absence of consideration of advising duties on 
decision of promotion and tenure. 

Conclusion 

The whole practice of academic advising is usually more successful when 
appointments are arranged face to face with the students. Such meetings are more 
insightful to advisees when the interaction is face to face. Taking part in academic 
advising reduces the student's feeling of estrangement and isolation and increases 
their satisfaction. The effect of institutionalizing academic advising in post secondary 
education has been very useful in terms of increasing students' retention, graduation 
rates, as well as reducing attrition and withdrawal rates .Recent scholarship has 
asserted that such positive results were based on research conducted in traditional and 
non-traditional educational institutions. 

Academic advising has been a part of higher education since the first half of the 19 th 
century. Academic advising has developed from a parental care taking activity to a 
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new type of teaching willingly delivered to students to help them develop into better 
learners and to empower them in their progressive process to become accountable 
decision makers .NACADA has become the world leader in defining the activities of 
academic advising, for developing measurable goals for advising and for enhancing 
research in the that area. There are three models of academic advising known 
worldwide; developmental, prescriptive and intrusive. Finally, there must be more 
research to study academic advising not relying on student surveys of satisfaction, but 
on observation and reflection. 



7 



Works cited 

1-Cook, S. (1999, May 28). A Chronology of Academic advising in America. Mentor, 
1(2). Retrieved Feb, 13, 2014, from httb://www.psu.edu/dus/mentor/990528sc. htm 



2-Crookston, B.B.(1972).A developmental view of academic advising as teaching. 
Journal of College Student Personnel, 13, 12-17. 



3- Erikson, E.H. (1968). Identity: Youth and crisis. New York: Norton 

4- Gordon, V.N., Habley, W.R., &Associates. (2000) .Academic Advising: A 
Comprehensive Handbook. San Francisco: Jossey-Bass 

5- Habley, W.R., (2000). Current practices in academic advising. In V.H.Gordon, W.R. 
Habley, &Associates (Eds.) Academic Advising: A comprehensive handbook 

(pp. 35-43). San Francisco: Jossey Bass 



6- Hammrick, F.A., Evans, N.J., &Schuh, J.H. (2002).Foundations of student affairs 
practice: How philosophy, theory, and research strengthen educational outcomes. 
San Francisco: Jossey-Bass 

7- Herndon, J.B., Kaiser, J., & Creamer, D.G. (1996). Student preferences for advising 
style in community college environments. Journal of College Student Development, 
37(6), 637-648. 

8- Holland, J.L. (1985). Making Vocational Choices: A theory of vocational 
personalities and work environments (2nd ed.)Englewood Cliffs, NJ: Prentice-Hall 

9- King, D.W.( 1984). Administering advising programs: Staffing, budgeting, and other 
issues. In R.B.Winston Jr., T.K.Miller, S.C.Ender,T.j.Grites, 
&Associates(Eds),Developmental academic advising (pp. 347-380). San 
Francisco: Jossey-Bass 

10- Lowe, A., & Toney. (2000) Academic advising: Views of the givers and takers. 
Journal of College Student Retention, 2(2), 93-108. 

11- National Academic Advising Association. (n.d.b).Nacada's mission. Retrieved 
Feb. 11, 2014, from http://www.nacada.ksu.edu/About NACADA/NACAD AInfo.htm . 

12- National Academic Advising Association^ 1 994). Nacada's Statement of core 
values of academic advising resources website: Retrieved Feb.8,2014,from NACADA 
Clearinghouse of Academic advising resources Web 

site:http://www.nacada.ksu.edu/Clearinghouse/Research_related/corevalues/htm 



8 



13-Nolden,D.F.,Kim,S.H., &Sedlacek,W.E.(2000).The best and worst: College 
seniors' experiences with academics and services. Journal of the First-Year 
Experience, 12(2), 89-106. 



14- 0'Banion,T.(1972).An academic advising model. Junior College Journal, 42, 62- 
69. 

15- Perry, W.G., Jr. (1998). Forms of ethical and intellectual development in the 
college years: A scheme. San Francisco: Jossey Bass. 

16- Yarbrough,E.K.(2010)^4n Examination of Academic Advising Style Preference 
in Undergraduate Students, Unpublished doctorate Dissertation ,Auburn University, 
Alabama, USA. 



9 



Principle of an Effective Advising: Promoting Student Success 



Authors: 

Gowri Kumar, Abu Dhabi University PO Box: 59911, gowri. kumar@adu. ac.ae 
Israa Al Hashimi, Abu Dhabi University PO Box: 59911, israa.alhashimi@adu.ac.ae 
Awah Divine, Abu Dhabi University PO Box: 59911, awah.divine@adu.ac.ae 
Jesel Talao, Abu Dhabi University PO Box: 59911, jesel. talao @ adu.ac. ae 
Wency Villamora, Abu Dhabi University PO Box: 59911, wency. villamora @ adu. ac. ae 

ABSTRACT 

In the world of academic advising, the foundation of student's learning, educational experience 
and success do not rely solely on the competency, knowledge of the academic milieu and 
counseling skills of academic advisors. As the student population increases and the universities 
become more diversified in the United Arab Emirates (UAE), the development of an effective 
advising delivery system is integral to support the growing needs of students. This paper gives 
insights on the actual advising practices and systems implemented in Abu Dhabi University 
(ADU) over the last three years. Academic advisors serve as the focal point between the different 
units of the institution and students. Understanding the core principles of academic advising is 
one of the fundamental requirements for an effective long-lasting relationship between the 
advisor and the advisee that assures shared responsibility and life-long learning experience. In 
addition to that, accuracy and consistency are critical components in the systematic advising of 
the students towards the successful achievement of their goals. This paper details the 
development, growth and outcomes of the Academic Advising Unit in ADU. It entails the 
advisement strategies used for various areas like retention, supporting and ensuring student 
engagement and success as well as recruitment activities. The Advising model used at ADU is 
also reflected upon which is hybrid involving both faculty and academic advisors and focuses on 
retention-based advising approach which is proactive and intensive. An in-depth analysis is made 
on the principles, overall practices and technology used for academic advising here at Abu Dhabi 
University. 
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Literature Review 

Academic advising is a support function that has been introduced in higher institutions 
several decades ago and is being practiced to this day because of its proven effectiveness in 
various areas, primarily student success. Over the years many definitions have evolved for 
academic advising one of them being, "Student situations in which an institutional representative 
gives insight or direction to a college student about an academic, social, or personal matter. The 
nature of this direction might be to inform, suggest, counsel, discipline, coach, mentor, or even 
teach." (Kuhn, 2008). 

As mentioned previously, academic advisement is considered as one of the major components of 
the various functions and services in an academic institution that ensures continuous student 
improvement and success, facilitates the coordination of activities in the institution and 
assistance with retention, all of which eventually contributes to the educational institutions goals. 
Effectiveness relates to the program goals achieved of the "degree to which they have been 
reached." (Boulmetis & Dutwin, 2000). Several researches have confirmed the importance of 
academic advising for the effective functioning of both the institution and the student and thus 
delivering the message that it is an important professional responsibility. Nonetheless the main 
function of advising is considered to be guiding the students with regards to their programs and 
courses for the realization of their academic and personal goals. In fact students enroll in 
Universities hoping to attain high salary jobs and career progression (Astin, 2007). According to 
O'Banion, academic advising mainly embraces the functions which include exploration of life 
and vocational goals, program and course choice and scheduling courses (O'Banion T. , 1994). 

There are a wide range of advising models used throughout the varied institutions all over the 
world out of which the most prominent models that are functional involve Faculty members and 
Professional academic advisors (Non-faculty staff) in the helm of the procedure. In the Faculty- 
Only model, all the students are assigned to instructors as such with no separate advising office. 
The primary responsibility of the faculty is considered to be teaching and conducting research 
while advising becomes an additional function. This model is followed pre-dominantly in the 
Universities in the UAE since it is believed that academic advising is strongly linked to teaching 
and learning activities in an institution. In the institutions where non-faculty staff serves, their 
primary goal is the academic success of the students. In addition to this there are models where 
both the faculty and staff academic advisors are involved in the advising process. This model is 
famously expressed as dual or hybrid model where an individual student is assigned to both a 
faculty member and a staff advisor. The model operates on the notion that the faculty advisor 
takes care of the matters related to the major and an advisor takes care of issues like course 
selection, processing of forms and gathering and dissemination of procedures and policies 
(O'Banion T. , 1972). 
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Academic advisors are considered as the focal point in institutions in terms of coordination 
among the many departments that facilitates and complements the overall objective which is the 
institutional goal. They are active partners that understand the basic characteristics of the 
institution's Programs and departments and mostly understand the needs of the students and are 
able to direct them to all relevant campus offices and services. Advisors are the contact points of 
the students in the phase where they get accustomed to the institution and its resources (Kramer, 
1985). 

Academic advising is a professional position that requires knowledge of diverse areas such as 
problem- solving skills, communication techniques, and in-depth knowledge about the programs, 
policies and procedures which have an effect on student retention. Research has shown that 
advising is a significant component in increasing retention (Ryan, 1992). It is believed to have an 
effect on retention since the Advisor is not just recommending courses and informing about 
registration periods to students, in a good academic advising system a bond is created between 
the advisor and advisee where the former guides and genuinely cares about the students and their 
progress. Advising is especially significant for freshmen since they are in the transitional phase 
from high school to college which can be a quite stressful period for them. The interpersonal 
relationship between the advisor and the advisee has a significant influence on the student's 
understanding of the new environment and the ability to apply the information gained during the 
advising session (Gordon & Habley, 2000). 

Irrespective of the institution type or the location and culture of the country in which the 
institution is located, says Ernst Pascarella and Patrick Terenzini, academic advising has a 
substantial impact on student persistence (Pascarella & Terenzini, 2005). 

Abu Dhabi University (ADU) Overview: 

Founded in the year 2000 by His Highness Sheikh Hamdan Bin Zayed Al Nahyan and other 
distinguished citizens of the United Arab Emirates, Abu Dhabi University opened its doors in 
September 2003 with 1000 students on its two campuses in Abu Dhabi and Al Ain (ADU, 2010). 
Its mission is to offer a highly rewarding career oriented undergraduate and graduate degree 
programs aligned with the needs of United Arab Emirates (UAE) and the region through 
excellence in teaching, student learning, faculty scholarship and engagement in community 
development. 

In the UAE the nationally funded secondary, vocational, college and university education is in 
single-gender settings or in other words is segregated which mirrors the religious and cultural 
values of the UAE (Doiron, 2012). Thus ADU also follows the segregation system for its 
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undergraduates. Abu Dhabi University is keen to enhance the quality of education through 
intensive collaboration with international universities and other firms setting up high standard 
review of its curriculum and has long-term endeavor to contribute and dominate in scientific 
research and scholarly activities. Abu Dhabi University offers a wide range of undergraduate 
degrees, postgraduate degrees and a doctorate based upon the American model of higher 
education. There are four primary Colleges such as College of Business Administration (COBA), 
College of Engineering (COE), College of Arts and Sciences (CAS) and University College 
(UC). The degrees offered by CAS include seven undergraduate degree programs and one 
postgraduate program; three additional undergraduate degree programs specifically for the UAE 
Military. COBA offers six undergraduate, two postgraduate and as of the current academic year 
the Doctorate in Business Administration. COE offers nine undergraduate and three postgraduate 
programs. On the other hand, UC offers wide variety of general foundation courses for newly 
admitted students mainly for the freshmen. 

Abu Dhabi University's currently serves over 5,300 students at its campuses in Abu Dhabi and 
Al Ain; it has diverse student body of UAE nationals and foreign students from across the globe 
with over 52 nationalities. ADU blends the finest traditions of the UAE with modern, fast-paced, 
technologically-embedded educational methods gleaned from higher education systems around 
the world; it embodies the best of the Arab and American education systems; ready to build 
student's English language skills and develop their quantitative and analytic abilities; prepared to 
build technical knowledge and qualifications towards students chosen career; concerned on 
interpersonal social skills for life in an international community; student-learner focused, where 
market-driven theory and practice are merged; and is committed to being the best it can be and a 
place where students excel. (ADU, 2013). 

Academic Advising Practices and Delivery System in Abu Dhabi University 

Academic Advising as a separate office began its mission in 2011 at Abu Dhabi University as 
part of the university wide program in providing maximum support to help students achieve their 
potential and academic goals. Previous to this students were assigned to faculty for advising 
purposes, but the effectiveness of advising could not be achieved due to the other major 
responsibilities of the faculty such as teaching, research and community service. 
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Academic advisors were assigned to represent each college respectively. Cognizant with its 
purpose, advisors initially conducts information sessions beginning Fall 2012 academic year that 
serves as an essential way to convey the role, services and benefits of academic advising. The 
content of these visits chiefly includes study plan, prerequisite issues, scheduling information, 
course offerings, student's responsibility, important dates, policies and procedure. In an effort to 
sustain high quality of education and a well-versed students outcome, Abu Dhabi University 
placed an "on-hold strategy" applied to those undergraduate students below 2.5 cumulative grade 
point average (CGPA) who are considered as at-risk students including under-probation students 
to meet their respective individual academic advisor. This practice allow advisors to conduct a 
deliberate one-to-one session to ascertain academic related issues and student's setback thus 
make an appropriate action, recommendation and adjustment necessary to change the status quo 
of on-hold advisees. 

Given the array of overwhelming academic and social issues that advisors and students must 
manage during the college transition and early registration, an advising bi-weekly meeting was 
designed to table various concerns and coordination. Advisors took the opportunity to brainstorm 
and assess certain cases, make consultation with the College Deans, Department Chairs, Faculty 
and relevant service departments to clarify and appropriately scrutinize critical inquiries and 
exceptional student's condition. In addition to encompass the effectiveness of advising delivery 
system, advisors provide assistance to Learning Support Center (LSC) and Writing Center (WC) 
as tutors. In doing so, advisors proactively strengthen shared responsibility and life-long learning 
experience with students by connecting them to co-curricular learning opportunities and at the 
same time develops their critical thinking, study skills and language proficiency. 

In 2013, Abu Dhabi University incorporated faculty advising in addition to academic advising 
across the College of Engineering (COE), College of Business Administration (COBA) and 
College of Arts & Sciences (CAS). The recently implemented practice opens up new avenuse for 
students to not only look for answers to questions but seek mentors to help in acquiring the skills 
to plan their academic futures. Faculty members are good advisors in this sense because they are 
adept at creating an environment that facilitates both learning and student development in ways 
consistent with the goals of developmental advising as it is typically understood, Kramer (as 
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cited in Lowenstein, 2005-2009, p. 126). In the Spring of 2014, University College (UC) adopted 
the similar faculty advising method with a clear intention of identifying what academic support 
students need; and consequently to provide student mentoring, professional advice on choosing a 
major, highlight an in-depth course overview and finally to support academic advisors facilitate 
students' progression. Thus it can be stated that ADU is currently following a dual or hybrid 
mode of advising where faculty take care of any advising related to the major, while the 
academic advisors focuses on the technical and academic areas and acts as an advocate for the 
students. 

In the fall of 2002, the National Academic Advising Association (NACADA) administered a 
web based survey to its members to assess their backgrounds and needs related to technology in 
advising (Leonard, 2004). During that year, 25% of the respondents used web-based software on 
a regular basis in conducting their advising role. 

Parallel to the increasing demand of incorporating technology in advising and elevating its 
productivity, ADU employed "AdvisorTrac" early Winter of 2012; a powerful and complete 
management software for advising, counseling and other resource centers for colleges and 
universities. It is completely a web based system which allows advisors to track advising visits, 
record sessions and documentation, generate hundreds of pre-formatted and customized advising 
reports, student activity, student progress etc., Advisees on the other hand can easily access the 
system, view their own visit history and schedule their own appointments. To accentuate the 
effectiveness of this system, academic advisors utilize the Oracle's PeopleSoft application 
designed to increase productivity and advising performance. This powerful tool gives advisor an 
access to student's general information, class attendance and schedules, transcript of records, 
transfer credit, financial status etc., E-mail remained constant as the point of communication 
between advisors and other departments. 

Resilient in the aforementioned practices and delivery system, ADU academic advisors 
continuously strive to render best possible services in doing such activities indicated below 
which form part of both recruitment and retention activities: 
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Support "Calling Project" of Admission Office 


Recruitment and Retention 


Conduct demographic surveys 


Retention 


Conduct Orientation for newly admitted UG & PG 
Students 


Academic Advising awareness 


Administer Pre- Approval Forms, Grade Appeals and 
Credit Transfer 


Ensure proper procedure of student 
application 


Administer Change of Major, Minor Declarations, 
Creation of Study Plan 


Ensure proper procedure of student's change 
of academic status, records and class 
schedules. 


Process Degree Audits to ensure eligibility of 
graduating students 


Ensure eligibility of graduating students 


Proctoring Examinations 


Ensure students respect the rules of Academic 
Integrity 



Effectiveness of Advising at ADU 

Effective academic advising requires partnership and shared responsibility between the advisee 
and the advisor which results in a long lasting learning experience. A major key is 
"communication". Good, consistent and continuous communication can pave the way in making 
the academic advising as fruitful and effective as it can be. Academic Advising at Abu Dhabi 
University is shown to be more effective when academic advisors hold face to face appointments 
or one-on-one session with their advisees because interactions make advising more meaningful 
and significant for the students. In addition to this, the supportive, helpful and caring nature of 
the advisor-advisee relationship plays a vital role to make advising effective and successful. 
Students especially freshmen who are in transition from their high school to university life find 
academic advising as an initial tool to link themselves to the institution. Students start to gain 
information and knowledge that there are different units within the University that can actually 
help them not only in their academic goals but as well as their personal growth. In line with this, 
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students' satisfaction increases and mitigates the feeling of isolation or disconnection from the 
University as a whole. Assessing the effectiveness of academic advisors is very essential for an 
institution that values this process (Habley & Morales, 1998). As mentioned before the software 
AdvisorTrac enables the Advisor to track each of their advisees whenever a face to face session 
is being held. The information collected through this software is attached in Appendix 1 which 
shows the statistics of the inflow of students to the Advising offices from Spring 11-12 to date 
and the various visit reasons are likewise mentioned. 

There are multiple assessment methods, out of which student-evaluation and self-assessment is 
of importance in ADU. Sets of questions have been stated in the student-evaluation survey for 
students to answer. Please find attached a sample survey (sample size = 140) and the results of 
the survey that was conducted on the students in Fall 12-13 who visited the Advising Office in 
Appendix EL Since the hybrid mode of advising has been introduced in ADU, an effectual 
assessment system is being developed to assess both the faculty advisors and academic advisors 
without creating confusion for the students. The self-assessment of the academic advisor is 
conducted with their supervisors in their respective Colleges. 

Challenges in advising encountered at ADU 

ADU can be considered as a very young university since this year we are celebrating our 10 th 
year of existence. In addition to this the Academic Advising office was established in the 
academic year 2010-2011. Thus we are still learning and more time and experience is needed for 
this office to perform in a more effective way. Lack of professional training courses as well as 
workshops or discussion forums to share academic advising ideas in the Gulf region is also a 
challenge for improvements in the advising office. 



Student attrition which is a major challenge for any institution occurs due to several reasons 
where academic advisors are powerless. Student may leave the university due to personal reasons 
such as changing future plans and shifting to different locations. Financial issues are also a 
concern taking into consideration the current economic and political factors in the UAE. 
Dismissal due to violating the academic integrity rules and continuous underperformance of the 
students under probation for two years are also other factors of student attrition. For the PG 
students attrition can be due to not fulfilling the admission conditions after one semester of their 
studies such as failing to submit the English proficiency, the cumulative average or the 
equivalency letter for the bachelor degree that is being earned outside the United Arab Emirates. 
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Since the academic advising office in ADU is in its infancy the advisor-advisee ratio is very high 
thus it is very demanding for the advisors to assure accuracy and consistency of information 
provided to the students since any wrong piece of information may cause in spending or wasting 
time, effort or money. 

ADU is currently in the process of obtaining international accreditations for its various programs 
and as a result there are many changes in the curricula and programs which may result in 
students dissatisfaction due to change in course related aspects such as code, name and pre - 
requisites (requirements). Other reasons may be changes in the schedules of courses in terms of 
timings, days or the faculty who teaches a course. These continuous occurrences of change may 
annoy and confuse the students. Probably these changes are out of control of an academic 
advisor, yet they face the disappointment of the students and should always be alert and up to 
date to guide and assist the students accordingly. For instance when a curriculum of a major 
changes and be applied on new students who join the university in a specific academic year, the 
academic advisor must clearly differentiate between those who follow the older plan and those 
who follow the new. Some of the old students may wish to join the new plan. Therefore a clear, 
precise procedure should be followed to advise each student separately. 

Unreliable peer advice spreads wrong message to others and create rumors and the reason is each 
student receive a different advice based on his/her case which can be different than other 
students. But they perceive it be general information applicable for all the others. On the other 
hand an academic advisor is a key reference for the right and accurate piece of information, no 
matter how simple it is. They should always try their best in correcting the misunderstanding or 
wrong perception of students. 

As mentioned earlier in this paper and according the Academic Standing Policy at ADU, 
bachelor students whose cumulative average drops below 2.0 out of 4.0 are placed in probation 
and cannot remain at this level for a long time. They have a period of three semesters to raise and 
improve the performance. Failure to do so can lead to unpleasant consequences such as being 
dismissed from the university. The role of the academic advisor at ADU is very crucial in 
assisting these students. They should meet them regularly, explain the level of the risk 
threatening the student and identify the reason/s that affected the students to underperform. 
These reasons can be health problems, career issues and pressures, family related problems or 
lack in comprehension of some subjects such as analytical and mathematics courses. By carefully 
identifying the dilemma faced by the students, the academic advisor can direct the students to the 
right path, what to do and where to go. This is complicated and critical task. Some students don't 
disclose the information or some parts of it which make it hard for the advisor to assist deeply. 
Some other students do not follow what the advisor say. 

For example if the advisors inform a student to repeat a specific course to enhance the 
performance, they face refusal of students. If the advisor informs the working student to register 
fewer courses, later on they find out more courses registered. These are only two examples of 
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many cases an advisor face. How to convince the students to abide by an advice is not easy or 
simple. The duty of an advisor is to guide the students and provide a correct advice but not force 
the students to something they don't desire. At the end of the day, those students should be 
mature enough to make their own decision; if they made a wrong one, they shouldn't be blaming 
anyone but themselves. 



Recommendations 

Effective advising is a responsibility for all departments within an institution. Thus, given 
that ADU has professional staff advisors, faculty advisors should be more focused on the 
students' academic life and making the student feel comfortable (Stokes, 1992). Since most 
faculty members are new to advising or not familiar with degree requirements and campus 
resources, their focus in advising should be more career based depending on the students' major. 

Having updated information and communicating with other departments particularly the 
Student services and Career Development department will help advisors have current 
information related to student activities and issues related to internship and placement 
opportunities. As pointed out by (Tinto, 1999)"Students are more likely to persist and graduate in 
settings that provide clear and consistent information about institutionally requirements". 

Moreover, having advisors teach at least one section of a University College course taken 
by all freshmen such as University Study Skill (UNS 100) will further provide an opportunity to 
highlight the importance of meeting with the advisors and building on good rapport with the 
students. This will not only increase the frequency of student - advisor contact, but will also 
assist the advisor in identifying other indicators that may be of concern to student attrition. Thus 
integrating these indicators(Early warning signs) to identify at risk students for proper intrusive 
advising. 

Finally, we recommend a shared interest in retention and attrition as it is a joined 
responsible between faculty, staff and academic advisors. 



Limitations 

Limited resources to further research in academic advising at ADU. Data from the survey for this 
paper was gathered only from ADU for a particular semester (Fall 12/13) and thus limits its 
generalizability. The research was also limited to the students' interaction with the professional 
academic advisors. Meetings recorded where only face to face meetings and not those through 
phone, email or other means. 
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jL^jVI ft-g-aj <— sI-IaL) *Lc J£-uij (SjbVlj jtLuiVlj 1—llUall ) (^a-aUJI ^ala all AjC jj C5 Jc- JaxII 

.AjajIxjII AjLaxJl ^ a jjj j ^^Uall 



^jl^VI Auij-»lb U jfll jj u&l jJI CjIjI^JI : LuiJlui 

Ajij-all (_j.il Aj^ala. Cj|jUj-a jSl jj i-Ja.1 jll j^S ^^j-il^l JJuj!>U A-aj^Ql L-al^A^I (jjflaj (jLaj-al 
Cllljlg-all (_>a*J .Haj (jl £ila2uij U& (j-aj ' jl-^lj S<ili£j Aia t_l jliaall Jj-ill Aj.ilj (j<s 4 i£ aJ ( ^«jjl£^l 
-; ^1 Ifclaxaaj i AS <La jjujjaII L_sl.iAVI Jjji^J ^ ~£ ■ aj ^^-aJ-ilSVI Aijoj-all j3 jJJ (jl » «'J ^^iill 

. ^ylUll (jl Jjau 4_t3Luij|j ui tlijlg-a.i 

jaj JJjoJl ^ agj-icLobaj ^frjlc JJjbU L_L>Ua]l £-a A^lajl Ai^lc jJjSii (J^La. (j-a ; iJLiil Sjlj-« 

_<-a jjoi^)a1I lJI^a^I (jjaaj 

jjjSjj ~^ a^il ^J^ljtijlj f& jcl-uia i_J^Ua3l A^jluia C5 lc ajJall l^j L aSjJ : 1 fljfllxill Sjlj-« 

-Lia. jjllj ajllj jLjj^U ag LSj (^g-lc ^cLujj ag - a aAia. A&hc. 
1j laj L_llUall S^cLuia ^ <Halall ^^-ajJllSVI A^^^l Sj^S SjUj-all si^J 1 1 aS J j ; LJaa^Ul Sjlj-« 

(j^aj^aiJllI jLii^.1 1^ I— llUall S^C-Luia lillj Jllaj c (jjjaJSll Aills CjUI ja.J (-11 l^LjaJj lJI^aVI 

^ijl 4 laa jlA£.j ^^.a Aj^cLuia jl i fg8jjj J-^J (a-"lj^ll AiliLuiAJ (_3l«JJ *-^3*J * ilJA) (_3jiaJll aj!iLall 

>t _*£lj2ll Al^x-a 

(jSaJ aj^ax^aj I g J' J -ibjjyi JLaCl fttlajj C5 ic ^^-ajjlS^I Ajoi^^aII sj^S UjJ L aLj 
lillj jjC. j i_j^aJlj (Jja-uiill (jLaClj t_l!iUall Cjlila - -llajj ^^ic. lillj Jjjlajjj tl^j-a (_g j' aall S^liLuVI 

-C5 -aJ^l£VI Ajai^yJI (JLaCl j<a 
C5 Jc- L-SjjtJJ tA-J^Ual lAja. IkaLuia (^-aJ^LSVI Ajoi^^aII (jl - g all j-ai ; -if?Jl CjL^jVI 

»j Luijlj agJ SJ jjj^ J-aVl i l-^-j j^j^IjJ (_5-jll Cll!)l£_ijLallj t agjl_a.jjLaj t a& jL^aij t a^jljl 

a§J (j_J*ll -iJ -i-a (^bllj Aj£-aJj ~^ \;.'J Aijo^^aII (jjj AS^ilxll (_5_aLj 

AcLaiLujI -lie 

lJ laJ AjfljS Aia (jj-al*lj3 Igj _a£^ljj ^^1 Cll^^ui^ll (^g-lc- L-i^jxill a£JjjLawaj L_l!iUall ^>laj C- llg-a j\ 
_Al£joLall (JaJ A-a j!)UI 4 a ja i all Clll jljill ilaj*^ agJ^cLoLa aJ (j-aj IgiaJ (j^aj^jill ^jJajj 4 l£juiall 
Alljaba ^ (jjSjUiJ t_l!iUa]l (j<a Ac j-aa-a ^-a (J-alxjllj (j^ailaj ajl^-all s^A j J^^XAaJl jLuijVI Sjlj-« 
tdlj £-a (J-alxill AjjJj >t ^j-aSIjjII <J.l*-all (e^^ U— iLlirJI c i _ 5 _uilj^ll ^>a.lj]l i aUailb (J^aJI <_J!Lo La 
agj^-^a cLa. j-S L_OUall till jjil L^la (^J-a.1 lJIaaV Liiiajj i-IlS jll ljl_i^aja.l C5 _a-aa. ulJ 
^gJI ag-ajjoiajj a^jt^aa jJk tilli Ai^jlaj t Afjoiliallj 4 aja ■ all CjIjI^)^]! iLajlj ^jLinll <J j_k^a _allj 



.l^OUJ A^lioll Oljl jail 
4 SaaJl \; laJSj t I^LjoiISj JUaC^I AJj^. J-auu <<^.o Sjl^-a <^Aj I fcllij^l jl ajli nl J Sjljj Sjlg-« 
dlcLoJl ^AiaJJj AiljJa^lj L_a^iJlj Jj-^ i Jucl j-a <J-ajoiJ <JLaC^ 4_lLa^ 

.t_L>Ua!l ejlij ^ (j^H^ ^IjoijVI JW^ 8 cs^ ^■'■"^ 1 iffili] IjiaL^. ^t-uij (ji 
.^.j^jIia]! (JjIaJI t ■ uo'iij dljjLa]! (JjJaaL ' ■ lH Sail L-Sj^jxjj Aj-aj-il^Vl SjjjouJI ^aJ^J Ls lc aj-lall 
_t_l jjoi^)]Ij ^Lijllj <Jj_^iJi]lj dlljjJjauJIj dllj^La]! ~\ SaL laJLubail L_l3Ua!l L_SJ^)xj 

J aSluil (j<a A i£ aJ (_5^'j Ajljji] Ajjaillall AjjoiIj^II <UaaJI £jJajj ' ■ ifl lall t . imj^l jIuiaII Aj^J 

.<Jjjoi]1 (JjJaaL Aji-aU^jJ 

^ IgUu.n ^1 ^Ijal! Cjliji j CjljjJaU-<J] ^llall Ci j\\ Sjljj ^ ' ■ ifl Sail s^cLaba 
dl^l j )^.^U ^.fcnjjj jjflajj AjJaLklall C5j^ ^J^-^l jLoijjj L_l!)UaSI Cl^Ax-a AjSl^a 

ujJ L^lLajj j !)L<sl c_L)Lial! L^j ^ J <^'i J ^ L<aLaJl t_LA I j-<Jl j dlljl g all (jx. ' fl uj^ll 

^ajl (_3_llLjj CjUUfLoi V I a i aJ (JJla JiLjoij^I ClljJli <_3^j lilSU La3j AjJLjoijVI 4 jlaxll Saj SaaJ 
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<j-«jJl£V! JUijVb 4a JAa1\ AjjjxJ! AxalaJ! Ajjaj ; jja-dl 



,-pUaII jLij^l j ji. - 

Clli jjlaIIj l— il ijx i all - 
CjUjbda jilllj Cl)Li.jjia]l - 

( 4_iHai) JlJfri ) AjlaUJI aLj : Vj'l 

<jLa£lujl ^1 LajJ (jjjtllaJJ (jJ^I ^^xll (jJa _jll eLbl qa Qllt.\j^\ qa (jS-a-a J^C ' fg ■njW'ill t_l£^)]l 

^1 AiLjaVLj t (J-alS jLuclj ^ laaj ^_gj]l jiiLa]! AajUaj^jll 4jt^alaJl qa eAaluia ^a\^i 4jL<alaJl ^-i^jj 

<Lijjj]I ^-^^W J AiilLj 4 -sl'i,«ll I ^ *t j ^ ^_g^ j.t.ui]| ^1x31 ~ Lg^ a ^ ■nV- 1 

_yr.m3t ^^13 ' yj^W (J^^ l& jLaj AjlijC- (JjJ (jl-aJ ^ ^J^)3 A^. jSiall 5_ij^)*]l Slj 

( a£1aa]I Jjialia ' ■ lie. I ^ <^<ulal ' . ''^ £ a 
(^gjoil j^ll J' aall ) <Lp jxjoJI S.ij^jx]! A^la^aJ J Ai. jjLall 'LiJ^jaJI Ajl^IaII ^J^o (Jjla i oxail AlaJl ^ j " ^Ajj j 

JSI jJI ^Lj o^bjlb o^JI jSjJI & jjA i ( 1Q144 ) r 2014 - 2013 P U c> J jVI 



Riyadh (Main) 


3810 


Dammam 


2858 


Jeddah 


2507 


Madina 


443 


Ahsa 


328 




198 


r 9 i 



(jouijll jSjJI <J jjSVI U 1 ^ 

2013 ^ JjVl J^b a.iun ^sii ^ iilBj %2 jjl^V ^-jj^VI 

"'J 4_uil j.}JI <L^al j-a] -U^a^ji]! a^ a La aJj Aj-aJ^l£l Clljlijl (^C- I jl> aa %2 (J' '-*U'^j ' Aja. 

. a^jbl Ajulla all] Jl CjaJi 

La£ 




- 2013 JjVl ^1 jjII 



{ „ } 



JUijVlj y&3al\ A^jil! : Luti 

C5 -<ul»j]| £§1 j]l (3nI3 4jjjjJaj]| jl£a^l ^aa. sjjlj ^joiall (j^ajaj ; Jja 1 luijj JjjA^I o 

4 1 ill 11 in 

t 1 . iB UU ^Lx]i ( ajCillj ^LaJu^U 4a^alaJl ^jl _a3j 4 aJajL 4_AL]I AjC jj] IgliaaJ (J-^J £ J&all «jl»"ill 

; ^^a.1 jj S-lc lgj3 jLuijVI ^ajij 

(-Jill (Jj|Xa.Vlj dll^aJLjai<all ( fllia a j a 1 aJJ L_lIUaII Jjjj JJC jl 4 j- aj ; 4jjfrjJ (JjLuiJ jLul jl -1 

(-j^aLaJl ( ■ ifl Sail 

all c^LUl 4\k. 

4_L9jjl£Vlj 4-JjtaVI 4kalaJI £ul jlj ^jxjj 2j\Ul 4jc jj] ; 4Jlatt (jijj -3 

4 ASall ^ jJiia (JjoLaj (j a 1 iaJJ j 4 a^aLaJl \ fraali (^g-^l A_ijjjj£]Vlj 4_ij^Ua]l dlLaJ aJl j 

j Jjjoba] I j 

I ft jjjjj Cjl<ilja.lj ^joiall \ g a & (_^!i]l 

a_iL«j a£jLUI ^LoiVI ^^Lijl Jjta 4_Aiaj : 4J ua&ll Jja-uiillj J>jaJI Alai -5 

SjiiS <iAj <J_j3 4jiiLa«a 4 Saa <J-ajt] j£l ja]l (^g-lc ^-ajuj (j^aLjjll j^J-a j-a (Ja ^ (Jja-ioullj (J _ajill 

. Jj^aS Ja (juauoull j J jjall 

ClljjLa]l Jja i a3i 4jj|jlll 4-a.laJl ^Uaj 4a jjLaJI AjjjkJI AjtxUJb JLalu ; cJUall fcllU jk* alkl q 
a jLajlj 4_a^aj jIjousj 4j_ioiIj^]| <* llaa 4j ^jjajj (_$ill ' ■ ill Sail ClLa _alx-a ^Uaj (J^la. lillij 

. 4ajailj^]l CiljjLtti] 

<J _ajill Sjj3 (J^a> <il jjoi 4-aj!)La]l dlljjLa]ljj 4_iioilj^]| & SaaJl J inc. jjj 4jllaSI jLoijI 

4 ASaSI jLijjl ^LJaj ^IJJ J ' (_^_uil J^ll ^alxJIjIXa (^g-lc 4_iij£^]| dllcLuJI (J^a> jl (Jja i jlSl j 

I ^jSI cjUUJI 4il£ C5 lt jaII jV 4j^j3 t_j]Ua3l cjU jk^ ^Lkj ^Jc 

CjIjIIj^I JAji j 4jj^.j 41a uij 4_iAjjl£^l l-lH Sail 4Jla. ^^ic <-_ajjLi]l j!)La. j-a ^ja]l 

1 g_ilc. (Jx^iaJl 
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: gyL bu2 tlibjx«aJ! jjj! ££m jlljJ! ^ cijSjibj 

. (_JUalb (JJjuj uUuil -1 

AjJlb (jjiLUll J;jiil ^jjAii^^l ^ Ajjt 1 ^1 .Aaj ^liilbj Aj jJiaj^n AjlBIj ' ■ ill Sail jlaix t '<!»»>> 

. AjjjxII 

k'.uJi 1 - la n j\ ^ ^ ' ] fl la 13 t Aj laJLuball 4 ^U'iN/Ij jLjj^I lllbjij ^La]^l ^.Ic 

. ^Uallb (Jkjj uUuil -3 

AjualaJl LPjA ^ ^^ajJllSVI jLoij^U Aj**a*^aa-a o.ia.j L_lbc. 

(Jj.laJI Jjcl j-a (j^ajlxJ ; t ■ 1t noil (_3^C-j ' ^aUajll (Jja«J ^ ^aUaill p jjoi ^j<a A Alall aUlst-a 

(JslIj ( ijSjll ^ <S UjIc ^ISftjj jlalaVI Ja.b L_llUall frbl ^git jiijJ Uva CjljblkVI j 



{ 12 ) 



jLjoijVI _aji. jIjous (j-a CS~^ CllLs^iJl (j-a ^Aij ^^aJ-il^Vl J\joij!)U A i aaJLa «.Lijl - J 

e^Luball ClljljVlj l_l3Ua3lj 4_LaJ.}l£^n ^Lai3^l (jjj <Jj>^3j S^aA AjllaJ (jjSjj ^^ajjl^^l 

(^yi^j *U _a^J ALa ^^-aJ-ilS^I (sAii^a £-a ' ■ >B Sail ^aiLoU 4 
^alxJl <j!}Li. (^ajjlS^l .iLoij^n jUal ^ <jC- J^J^ f^-^? (J-^J-^ jjJaC <J£ <LJUax -5 

lg isijxl * a ^1 ill t_ljLiJi]l L_lLa^j alj jjjS _aiLa]l (jjsj^iJI 4 Alall (_j-a fl J 8J 1 "V I -6 

jLjj^I dljl^-a ^ (jjJjAill 4_n& f \ 1 iaC- 1 I^jS (J^lflj ClIjAjj Cll<ili] .lac j (J-ajtll (JJJJJJ 

(jLj liDjj Jl jE-uii<ili ~\ aall ^jIjjc jjl^J ^ ^Jljjlx-a] (jjj!i*la]l L_L)Ual] AjJiLoij] g-*^ ^J-^ -8 

dl^LjaijVlj Clll fcla jiillj ~ J-^i diij ^j^a ^ xjl JJj ^jjjJixla]! AJic j-a^-a t_l!)LL Ajoi^^I j i aaj 

L-lllaJ (jlj aj£ljl-a]l <JjjLi.j ^^-joiljjJI (JjA^Jl «j lajj i"<N< ^g-Sc- ^AJlcLaiJj j^i'i uiall ujjllj 



{ 13 ) 



• Jalii]! (J-a^laJLuil (j£-aj '"'^ A\ lift ^ AjJal^jxioil ^ajLa (J^Li. ^j-a ^ 

' ; ill Sal] ^gj^-allj ( _C.I <Ua>Vlj 

L-l i al iLl aJ j^'i mo (JS-Aj l_A jjjiajj IaAjAsj (j-a .iJ V (j^ajLv^xi. ^^J-iL^l ^joi^^aI] 

4 jaiW'ill A \\ ja. (jLajJa j L_l3Ua]l AaJj a<a 

. l^ia ejliloiVI j a ja^j-aJI ^jLull (jjSaJ ^fl 



4_La^a 4 ZinilfJl 2 II 2 ,IL (jjj AjjUj)/! i^jL^bJl '(2002). ^U-^ 44_iL»C jJ j Jla^s tjl aJall - 1 
. AAa-ijVl AjualaJl t^g-akll dtaall eJlLaC c29 ^? " tAjjJjjll p jlatll CllLuiljJ 

AjjY^.^I j£ 4 J jVl 3»iklt c ^ j-U// ^uii// ^J/ , ^ V/ t ( 2003 ) . 4 J*l£ -2 

. 2014 <*Ja]l ' ^UO J*^l <£J*^ AlLaJl £■ j3 4 lJLUI JjL -3 
. AjJ jxjA\ 4jj jxll A^LuJl ^ j3 ^fl L_llUall OLa _jl*-a ^Uaj -4 
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jU^ U^kll f jLJI US' hj. 

The Effect of Used Mechanisms of the Academic Advising on Treating the 

Academically Tripping Cases 
(Case Study: College of Applied Sciences -Sohar, Sultanate of Oman) 

SjjUjJI tfh ^IJLP JjiA .] JjJL JUit Jjil J^ai .a 

ahmeda.soh@cas.edu.om fadlelmoula.soh@cas.edu.om 

Ob jLdl L-jIaj p_~J 

U kill r JUJI US' 

c)i <— UaJL* 

J^ljll J5" J UJbdl UJb^ 51 V-*-*- 11 C 1 ^ 1 ^ l^-^I 

Jsli! jouj oU^i^l jjiaxJ <1)^ --i j-ldl ciJiil J^a>bx1 IfJiP tjvoiUll JJ ^0 Lx^o Loljxl^j 
Uj^j ^Ui^-Vl JvljxJI J *SiJJ-\ &jjSy\ oLJfcll ^U£«iJ jU^lj l$JL^ 
^tfll d LSj)fl JjL-jj oUTj ^ J^r br ^tfll J-^JI > ^Ul 

LfbL. jj oLJ-l jjJa; j •www-bit Lc U c-^-hil jjjJaxll ^1 JSI j LfiJal c~«jV jJI olJi^Jl 



U>bu f Jl5s aJ^I ^Ju Jlp j -o*^ J^i "M" 1 J f ^ J^i 

TA ^ Jju ^JU* ^ tV ^Jlpj oU jUI fcJUl alJ\ UkJ ^l^fl *b^fl 

^LJ U-U* J ^IS"^I ^LijVl J i*~dl Jj-^ J*>U- Litis 



ciJifJ 4^4* ioJi>- j ^LJi>dl oJbcdl £Ju*Jl J i~-L-f IjS j ^iLS"^! s\J> jVl 

(V) 

Jl ^il^l ^j^L Jj-^jJI iUJ v-hil ^W^'j ^LJ% jroUll U yjSf 

O ) * 



oL~-jil J Ubm ^Irtl Juijil Jlp J£l ju*J ^i^l 

^Ji^Ul ^1^1 aLij)fl j5L-jj oUT ^JUi cJLkJl U 

J^-J jJI oUJboJlj jj-w-Ml sUI y> ij-JjjJI ^J> jlJu>- ^IJl^V ^hil jil jLx^l J 

oUUl JJlP j Ujl^-I jdl oUUl ->JiP j JUva^xll oljl^j c_Jlkll ik>- 

*• «* «* 

( Y ) * 

^}Up j^i ^y-t Jl ^Lcatft fc- ^ ^al^ll aLij^U cy^lkll c_ib£ 

oljiJI iLi J^ W-W^-i f* V WI J Jj^ 1 fc-M 

^Ul ^^lail J** f ^ j^j .^Lfc jJI ^Lij^J U-L^l y^M &]| ^ oJJ&l 

<y SiUl^l oMJl^ ^JJ Jl ^al^fl ^LijVl gJitl JjJll ^yJl ojJl ^iS^. 

. (0 4Absi jj^> oUai-l jj 0 -u^jxllj cijydl c-JL-V Oir^l 

Jv?l jJI 4j ^ i±~s>- I job ^yJI IJlaj ajjJlJI 4j«jLdlj iijj^' (j 5 ^'' ^ ^^^^ ^0 

^ bil jl jaU Jjv jU ^iUJl J ci jJI uJLkJI Jl>-Ij Jui^ilj Jui^il Oii 

Sji; Jlp bUipl ^15"! aLSjl jjoi oU.U-1 cJL>ot biJb- .J-^st JSLij ijikll 



-r- 



c. * £ * (V) 

f >JI oLL& Jjj&y\ J~>~^ aJ^> JUo( k»Jb- of > jJI oUJbdl <yj 

oi^i-i jj> jii oUjjui juj^j ioLijyij v.^ 1 ^J^ 1 ^ j&i 

jJI its jVl #>.ja Jl Jj^ jJJ L^. J^JI j oU Jull dJUu ju&j Jgf>J UbUI 



j Jj^jJl 4^5% jJbCj UJ i^JboJl i^-jil ^SljJj jjij c-Jlkll i-Juyo . \ 

,bt fcJlkJl jlpLj br Uj^j tSJujull oUU! fUai j ol j 4iU)fl j 

SJljl (JlP J^jJIj c 4^- 1 j Jill &JIj (J ^va>*x]| (JlP t-j'^UaJl SJlpLwo .y 

.4-^Usilj 4^UjjI i— >Lw*f DLjJj c4jL^» 4VjLSj ^y*-^ j-^l J-btil c-JUaJl fljjjo .V 

.o»Jbdl c-JLkll IsxLjsj* Jas£ b: J^UJl j (.(transcript) SaUI ^.Jlkll ^Slij 

«jt JuM ^l5iM ^LijVl jiH sjO-j iUU ^LijVl U** 

J • jj^ j ^Li jVl 4>La1I :lp> oUvaJl <y> iJip ^isiM Juijil J J 

J a-p^JIj ^^Mj ^alsiM ^LijVl 5Jup J SjJ-lj vJbdl oL~-jil 5JL.J 

iUjV^ W* 211 ju 4 ^UfcJi 

oL~-ji! J ^isiM iLijVb i^xll jjJill o^S ^JJB U J5" Ji 4iL?l 



^ y dr° ^J- 5 ^Xa ^\s\ (.Jj^I J U<? jv*>-j (.^y^U-l ^-JliaJl 




/»LkJl oUJbJ (j^j ^ U-i j^- bJ^ ^^LS - ^! ^LijVl oLJT 1$Jip Ju^J jJl <L .JjJl 
iJ% ^LijVl iki^ilj (Y) jL^ ^JaLo UJ>»JI oU£! 

.Ub-V Ujhr~- jll ^t^M >xJI oMU- U-U aSj^JI oIa J 

-1- 



L ^lji Jvai c-JUi ^JjJl J-^J (J- 1 ^ tjJlvai j* 0 lT^ 5 ^"^' 

Oli' ^ AJU-jli oljjiil f-jtj ,^lS"^l O^U- U-Ul J^p 

^ ^ ^ji jsijji ^ui ju> ULyi 4jjL^ v_jui ^t^M r UkJij v-Mi 

.^t^M r lkJlj v-M' ^1 
cJi <u> yj 5JU- J Ifr^ ^ ^"^Lvwxij ^1 

£jjJl j t-ijiJ-l (JUaaI SJu^o 4*L- ^ A cJUail ^1 jJllI p-c-oJJ (Jl^^l J^i-I 

cJ- uyol^l ^*>lkll) -cA^ 51 (J-^ 5 SJuI ^ ^^L- V> 

Juo-xJI L*jJi2j oVU- (J .SJuix« ipL- L? va5l Jl4 aJ ^o—j ""^j 3 " ^r*"^' 



ik>- l y^J> kjlkil oLpLJI j <LJ jjJi ol ^Jc^sj t^U J£«£j • 

.^^vava^sxll ^IjjJI oLLkuj oLLku J| LiJaJl Otis' ^.JQ? 

^MI? ^ ^ c-^-lj ajjL>-I oljjA* U-» (jcsi J' Jf~^ 

Cj\jJU>j t^JL^-l jJL A^ljJlJl JaJaiM {y> LiL5] U j> 

j jl^i^i sib^i y , ♦ ^ jit jjbc ^iii ULyi • 



^jil ^al^fl iLij^l fUaJj fU> ^5^1 iLij^l iJajT J o JJJ^ 

UJ l$i!>ta>-l j c-JLkU oJiil ioai-l o^j^- ojUj Jl <l)t <y> ^L>Jbcdl <L~-jil 

.U£)L ^tffl AAjJII 
U-U. oUI yr\ J^J ^Jl j ^tfty aLij^l 5JT oUI ^lj ol Jb UJ j^J 

j!>Cj Sdj .LIS" oJjwl>- oljjA* J~>«~«j ajjJj^ 



.^11 ^IjJJI Jvaill J cj\jjA\ dJUu r> ^joJ dUS j 

L^J J^— «J oljjAo J~>s— o J-Aft; tjixdl c-JUaU eJbJt>- oljjAo J^^J Jl^P . f 

.JL$al^M SlbOUl cJ-'^ y> cJLkll £j> 

<y ^ J ^ > * i/*^ 1 J 1 J?*^ oljjiil 
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ABSTRACT: Academic Advising is considered to be a vital tool in higher education institutions and at the 
Uni versify of Buraimi where higher education is considered a journey of exploration, empowerment, and skill and 
knowledge acquisition. Academic advising is intended to provide students with different skills such as problem 
solving and decision making skills, challenge them to develop a systematic way of thinking, and allow them to 
gain a clearer insight into their own goals and career perspectives. However in order to develop the students skills 
further in term of the job market requirements, institutions of higher education must go beyond academic 
advisement to enhance the learning process and competencies that are required in today's environment. 
Therefore the only way to enhance students learning process and competencies is through student engagement as 
a tool for skill and competency development. Based on this the University of Buraimi has recently introduced a 
student engagement and academic advisement centre to facilitate learning and engagement and to provide 
positive psychological conditions for students by assisting them to acquire knowledge, perception, and 
enablement. The Student Engagement and academic advisement Center (SEAA C) at University of Buraimi aims 
to provide opportunities for students to integrate their abilities, talents, emotion, culture and social experiences 
with their academic programs. Also, it offers students the chance to explore new interests, address personal 
challenges, and develop talents and leadership skills. Through involvement in the provision of many academic, 
psychological and activities and programs include counseling, outreach, advisement, consultation, training, 
workshops, competency assessment, and education. With the engagement of students with the centre, students 
can develop their abilities, skills, competencies, achievement and become more knowledgeable, and enabled to 
empower them to take full advantage of their academic and individual experience which can be shared with 
others. The purpose of this paper is to provide and share the University of Buraimi approach that was adapted 
in implementing the student engagement and academic advisement center model in support of the student 
learning process journey and some of the challenges that were faced during the initial implementation phase and 
some potential were identified to overcome some recommendations of the identified challenges. 

KEY WORDS: Student Engagement; Academic Advisement; Learning; Competencies; and Skill acquisition 



INTRODUCTIONS 

The University of Buraimi [UoB] decided to initiate a specialized centre to focus on students 
academic progression and how the centre can assist them during their academic life at the UoB rather 
than just follow the traditional methods of academic advisement as students come from different 
background of high school education, different regions of Oman and culture. The Initial idea of the 
centre originated from the office of the Vice Chancellor in 2013 as a support mechanism for the students 
where a system should be in place to assist students and direct them in order to enable them to 
graduate and acquire the university competencies as university life is not just about obtaining a 
degree, but acquiring skills that will enable them to acquire potential jobs. 
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The Student Engagement and academic advisement Center (SEAAC) as an initial idea started 
in August 2013 where the University of Buraimi has had a great ambition to facilitate academic 
advisement, learning and engagement and to provide positive psychological condition for students by 
assisting them to attain knowledge, and the required competencies. The Student Engagement and 
academic advisement Center (SEAAC) at University of Buraimi aims to provide opportunities for 
students to integrate their abilities, talents, emotion, culture and social experiences with their academic 
programs. Also, it offers students the chance to explore new interests, address personal challenges, and 
develop talents and leadership skills. Through involvement in the provision of many academic, 
psychological and activities and SEAAC programs include counseling, outreach, advisement, 
consultation, training, workshops, competency assessment, and education. With the engagement of 
students with the centre, students can develop their abilities, skills, competencies, achievement and 
become more knowledgeable, and enabled to empower them to take full advantage of their 
academic and individual experience which can be shared with others. The SEAAC currently provides 
assistances to students on the following three aspects: 

1. Student Advisement and Counseling 

2. Student Engagement 

3. Student Training and Awareness 



The purpose of this paper is to provide and share the University of Buraimi approach that was 
adapted in implementing the first aspect [Student Advisement and Counseling] of the student 
engagement and academic advisement center model in support of the student learning process 
journey and some of the challenges that were faced during the initial implementation phase and some 
potential recommendations were identified to overcome some of the identified challenges. Based on 
this, the paper will be organized as follows: 

Section 1: Academic Advising 

Section 2: Psychological and Counseling 

Section 3: Students Academic Complaints 



ACADEMIC ADVISING PERSPECTIVES BRIEF BACKGROUND 

Academic Advising at UoB is aimed at improving and enhancing students' academic performance by 
providing timely and appropriate learning and academic advising. Student's Engagement & Academic 
Advisement Centre (SEAAC) is responsible to ensure that relevant supportive interventions to all 
advisees are available so that students improve, progress, and excel in their learning endeavors and 
potential abilities. Its believed that that Academic advising is a core and continuous interactive process 
of student's life therefore students are assigned academic advisors throughout their academic life at 
UoB. Academic advisors are assigned to all students by the Department of Admissions and Registration 
electronically. Academic advisement at the UoB is recognized as an important element of student 
academic life and aims to: 

■ To provide academic advisement to the students who are receiving or potential may receive 
academic warning letters 

■ To provide academic advisement to the students on academic probation or may lead to 
probation 

■ To provide academic advisement to at-risk students 

■ To achieve better understanding of the curricula and programs 

■ To increase students awareness of their role in developing their academic study plan 

■ To emphasize the importance of faculty member's role in the academic advising process 
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■ To facilitate academic and educational process to achieve the objectives and intended 
outcomes 

■ To improve the educational process and its learning outcomes 

■ To ensure effective and real time study plans leading to a timely and efficient graduation 



Academic Advising categorization:: Academic advising at UoB focuses on three different 
aspects/approaches and they are as follows: 

1. Students with warning letter(s) / or on probation students, 

2. Students at-risk and 

3. General academic advisement 

For the first two types each college dean must appoint one (or more as appropriate) "Academic 
Advisement Coordinator(s)". The dean shall provide this information to SEAAC and Admission and 
Registration department prior to the start of each semester. For the third type "General Academic 
Advisement" advisees are allocated an academic advisor randomly from their respective college and 
specialization chosen by the student. 

Students with warning letter(s) / or on probation. The admission and registration department prepares 
a list of students with warning letters and on probation, this list is sent to the relevant deans and once 
received by the college deans, the college dean will coordinate with the academic advisement 
coordinator, and academic advisors to provide recommendation related to students academic study 
plans to enable them to improve their GPA and the recommendation is provided to each student 
academic advisors for communication with the specific student as well as a copy of the 
recommendation is provided to the SEAAC for follow up on whether the student has followed up the 
recommendation and also whether the academic advisor has assisted the student in implementing the 
provided recommendation. This will be implemented through the follow up regularly (two weeks 
intervals) in consultation with the assigned college "Academic Advisement Coordinator". 

Monitoring At-risk Students-. Students with CGPA below 2.0 are considered and classified as at-risk 
students. At the beginning of each semester Admission and Registration department provides a list of 
"at-risk students" to the college dean where assistance can be provided to at risk students through 
academic advisement. The dean then assigns at risk students to the appropriate and qualified faculty 
member(s) to provide a special study plan for these students where recommendations on certain 
courses to be taken, repeated...etc and to monitor students progress throughout the semester to 
anticipate early signal of problems. The faculty member who is responsible to monitor at-risk 
student(s) must consider the coordination with the college academic advisement coordinator, where 
the college academic advisement coordinator will work collaboratively with the SEAAC where follow 
up meetings are taken with students as a measurement to ensure that students are provided with all 
the support required to improve their CGPA. 

General Academic Advising, students are allocated their academic advisors for their duration of study 
through the electronic admission and registration system at the UoB, and based on regular meetings 
with the academic advisors, academic advisors can direct students based on identified problems to the 
appropriate department for further consultation such as student affairs or SEAAC for counseling 
through the completion of appropriate forms. 

Successful factors for academic advising - Cycle of cooperation: It's believed that for academic advising 
to be successful and reaches its full potential, there should be full cooperation among different 
departments with the same objectives in mind which is helping students to succeed as we are in the 
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business where our core business is the student. For successful academic advising, there are certain 
procedures should be followed with failure and they are as follows: 

■ The Admission and Registration department sends the list of students according to their type 
[at risk, probation, and warned students] to responsible academic unit/department. 

■ The Deans of Colleges will submit that list to the college academic coordinator and faculties. 

■ Faculties Members will evaluate that types of students, provide recommendations, monitor 
them and send some cases for further investigations to the SEAAC if improvements do not 
occur 

■ Student Engagement and academic advisement Center will study that cases then making 
advisement sessions to identify the problems as it may be psychological or financial rather than 
academic, and once identified, the specific cases will be directed to the concerned department 
depending on the recommendation of the SEAAC 

PSYCHOLOGICAL AND COUNSELING 

Counseling at UoB is aimed to assist students to surmount their issues and support them to be 
social and academic life by providing beneficial ways and strategies of counseling. Student's 
Engagement & Academic Advisement Centre (SEAAC) is responsible to ensure that the counsel is 
concerned to all counselees are available so that students improve, progress, and excel in their cases, 
status and situation. It's believed that counseling is a very important process for student to be in health 
mental life. Therefore, counselors are assigned to all students who are need of counseling by Student's 
Engagement & Academic Advisement Centre (SEAAC) in coordination with the colleges, section of 
student affair and Department of Admissions and Registration. Specifically, counseling is a confidential 
stages designed to help UoB students address their concerns to understand them self, and to know and 
learn the effective ways/strategies to overcome their issues. Counseling involves a relationship between 
student and a counsellor/adviser who has the aim to help students attain their individual goals. There 
are certain procedures are followed to ensure that this is done effectively and efficiently for the best 
interests of the UoB students: 

■ All concerned departments [student affairs, admission and registration; college deans, faculty] 
may direct students to the SEAAC for counseling after filling the appropriate forms 

■ Students may go directly to the SEAAC seeking help with their cases as they may be aware of 
specific issues 

■ Student Engagement and academic advisement Center will study case by case and provide 
counseling sessions, and recommendations are made. Once recommendations are made the 
SEAAC will follow up on the matter to determine whether improvements have resulted or 
alternative support is required 

STUDENTS ACADEMIC COMPLAINTS 

The goal of grievances (complaints) /allegations at UoB is to give students opportunity and the right to 
express their views about any uncomfortable academic issue or problem that faced them during their 
study life inside or outside class at university campus. Grievances (complaints) /Allegations at UoB 
concern the academic issue or problem against instructor during university campus. Student's 
Engagement & Academic Advisement Centre (SEAAC) is responsible to receive and deal with this kind 
of academic issues or problems with the circle of cooperation with all the concerned departments. 
There are certain procedures are followed in reference to students academic complaints or allegations 
to ensure that each case is dealt fairly: 
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Informal Procedures 

University encourages students to solve their academic and other learning related complaints 
informally between the student and the faculty/instructor. If student's academic grievance is not sorted 
out between both concerned parties then the matter shall be brought to the notice of the Dean/ 
Director CFS and/or their nominated person/advisor, who shall mediate and resolve the issue fairly. 

Formal Procedures 

Students are allowed to follow formal academic grievance redress procedure through SEAAC in all 
matters related to teaching and learning and academic entities. All on and off campus academic 
grievances shall only be routed through SEAAC. The formal procedure for the academic grievance 
redress shall be adopted in the following situations when: 

Situation At The student is not satisfied with the informal redress and/or the decisions following 
interaction with instructor and/or dean/director, he/she may decide to bring the matter 
to SEAAC for favor of further follow up actions. 

Situation Bi The Dean decides that informal interaction is not sufficient and it is more appropriate 
to resolve the academic grievance formally through grievance redress committee. 

Situation Ci The Vice Chancellor decides that a particular student's academic grievance complaint 
shall be redressed through formal grievance procedure or the student is not satisfied 
and wishes to appeal against the decision of the committee to the Vice Chancellor 

Following procedure shall be adopted for formal grievance redress: 

i) Complainant student must contact SEAAC and complete an appropriate SEAAC form (Form - 10) 
and attach evidences/witness authenticated statements of informal interaction/decision made by 
the concerned instructor/dean with the written statement that complainant is not satisfied with the 
informal interaction/decision and is willing to take up the matter formally. 

IEAAC Role and RefpomtbtHilefi 

■ SEAAC shall not entertain any academic grievance without ensuring that matter is in the 
notice of dean. 

■ SEAAC must ensure that student's complaints involving compliance with academic standards 
and quality requirements of UoB or external authorities are not entertained under this policy 
(concerned academic entity shall exercise final decision in compliance with such requirements). 

■ SEAAC must check record of the previous academic complaints of the same student, relevant 
evidences, witnesses, outcomes, decisions, and the frequency of such complaints. 

■ SEAAC must also check the academic profile and performance of the complainant to ensure 
that student is not habitually bringing up such issues and also check past academic advising 
records of the complainant to ensure that fair decision is made (student may have been 
advised before on the same issue by the other faculty member(s) of the concerned College). 

■ While verifying records if SEAAC finds out that complainant student falsified the facts. SEAAC 
shall provide an opportunity to the student to withdraw the complaint and provide the details 
and consequences of falsifying facts, inform complainant about student handbook policies, and 
applicable student's disciplinary penalties. If the student withdraws the complaint (in writing) 
SEAAC shall dismiss the case and inform the concerned dean. 

■ SEAAC is the custodian of all data, information, proceedings, and decisions and shall ensure the 
confidentiality of all complaints. 
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■ SEAAC is responsible to maintain and beep the records of all cases and provide information to 
the Deans and the Vice Chancellor's office as and when needed. 

■ SEAAC shall also provide a summary to the Vice Chancellor and to the relevant academic 
entity at the end of each semester. 

■ If SEAAC is satisfied that student's complaint needs proper attention and shall be resolved 
formally through "Grievance Redress Committee". SEAAC shall provide complete case file to 
the concerned dean for initiation of grievance redress procedure. 

ii) Within 2 working days after receiving case file from SEAAC dean of the concerned academic entity 
shall constitute "Grievance Redrett Committee" and shall nominate unbiased members to 
ensure a fair decision. Committee shall examine the entire material, conduct enquiry by interview, 
record enquiry findings, and then make recommendations supported by evidence to the Dean 
within the five (5) working days. 

iii) If the grievance redress committee recommends to the dean/director CFS that complainant has 
falsified the facts then appropriate penalties shall be enforced. Once decision is approved by the 
concerned Dean it shall be final and the complainant student shall be informed through SEAAC. 

iv) If the complaint is found to be valid then the grievance redress committee shall make its 
recommendations to the Dean who shall then take the final decision and submit action taken 
reports to the VC's office, other entities concerned and the student. The decision so conveyed shall 
be final and binding on all parties concerned and the case shall be concluded and the file shall be 
closed and kept in the custody of SEAAC. 

NOTEi Failure to attend any enquiry shall lead to ex-parte decisions and such decision shall be final 
and binding on all parties concerned. 



CONCLUSIONS AND RECOMMENDATION! - ACCOMPLISHMENTS, CHALLENGES AND 
POSSIBLE SOLUTIONS 

Since the inception of SEAAC and its operation in Sept 2013 where SEAAC has worked closely with 
various departments to assist students who are classified as at risk, warned students and on probation 
students, SEAAC has worked with different departments where 56 students need help were identified 
through the concerned departments. SEAAC made advising sessions for each student came or directed 
by the concerned department/unit. After continuous support and evaluation of all received cases, the 
result indicated that some of the received cases have psychological issues/problems but most of the 
received cases faced English language proficiency problems as the UoB offers scientific programs which 
require excellent command of English. However, based on the coordinated efforts of the UoB, 21 
students out of 56 students overcame their probation cases and got more than 2 CGPA in fall semester 
result. As an initial results of an early stage of the SEAAC, its believed that this is a success story of the 
idea behind SEAAC 

New ideas will always face resistance and certain obstacles as human nature is always resistance before 
acceptance and the case at the UoB is no different as there are some obstacles were faced during the 
fall semester such as: 

Most of students did not cooperate with SEAAC or coordinators in colleges. For example, 
they didn't attend the at risk students meeting and did not come to SEAAC or academic 
advisor of college to receive assistance or direction. 

Some students were inconsistent and irregular in attending their advising sessions. 
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Some faculties did not work closely with SEAAC or academic advising coordinators and 

didn't follow up or monitor students and were not aware of the policy despite the efforts of 

the UoB in providing workshops, faculty handbook and email circulation. 

Some faculties are not congruent to registration UoB policy of at risk students that by 

registered warned students in more than 12 credit hours but their CGPA is less than 2. 

Some advisors slackened in filling-up the SEAAC academic forms. 

Some advisors delayed send the at risk students to SEAAC. 

Based on some of the challenges that were faced during the implementation phase, some 
recommendations were produced and they are still in the brainstorming sessions they have not been 
materialized yet and the conference will provide a platform for discussion this further where more ideas 
can be brought to the light for the best interests of the students. Some of the recommendations 
reached are as follow: 

■ Provide awards and incentives to students who collaborate with SEAAC and manage to 
improve their CGPA 

■ Initiate a peer assisted learning program by the students where support is provided through 
students 

■ The provision of workshops to faculty on academic advisement and how to tackle academic 
advisement issues and to ensure that the study plan is clear to each faculty member of the 
colleges 

■ Continuous follow up on the matter through the academic advisement coordinator and the 
college Dean 

■ Place academic advisement as part of the faculty annual evaluation and consider the number 
of students who have managed to pull out of at risk or warning status 
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Abstract 

Academic advising is very essential to the academic progress and student success in any 
university. It also prepares students to choose the right career and leadership opportunities after 
graduation. In blended learning environment, the number of face to face classes is less compared 
to traditional classroom teaching. So in such environments, students have less chance to meet 
their academic advisors than a normal learning environment. This paper is proposing an Expert 
system model for academic advising in blended learning environment. The proposed model 
consists of mainly six modules such as Course Plan, Communication, Graduate Planning, 
Probation ,Personal and Advising. Course Plan Module helps the students in advising and 
selecting the course. The module checks the status of the student and accordingly assigns the 
next set of courses automatically. Here the module applies AI (Artificial Intelligence) techniques 
in choosing the right set of courses. Communication Module is for an effective communication 
between the advisee and advisor and other stakeholders in the system. It includes a chat window, 
an email window, instant message window and a telephone interface which is integrated into a 
single window and integrated with the course advising module. Graduate Planning Module helps 
the students to plan their study in a convenient way. This module makes use of machine learning 
techniques and helps the advisee to plan their graduation according to his/her current status. 
Probation module alerts the student about probation possibility and help to improve himself from 
probation. Various personal reasons which may affect the performance evaluations are analyzed 
and informed to final Advising module by the personal module. The final Advising module 
integrates the results of all other modules and prepare a summary . The system is implemented in 
ASP.NET with C# as the front end and Microsoft SQL Server as a backend. 

Keywords: Advising, course plan, artificial intelligence, graduate planning, 
communication,probation.Expert system. 
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Introduction 

Academic advising is very essential to the academic progress and student success in any 
university. It also prepares students to choose the right career and leadership opportunities after 
graduation. Students enrolled in all colleges and universities are assigned advisors to assist them 
in planning and following a given educational program of study. The major responsibilities of an 
academic advisor includes assistance in choosing the right educational program, monitoring the 
academic progress of the advisee, clarification of any academic or college policies etc. An 
advisor's assistance is invaluable in helping students to choose a right career goal. In blended 
learning environment the number of face to face classes is less compared to traditional class 
room teaching. So in such environments, students have less chance to meet their academic 
advisors than a normal learning environment. In this paper, we propose an intelligent system 
model for academic advising in blended learning environment. The proposed system use the 
reasoning methods to plan the course plan and thus making the advising of the student very 
effective. To add the value to the advising we have divided the system to mainly six modules. 
Course plan module, communication module, graduate planning module , probation module, 
personal module and advising module. 

Student academic advising is an essential task in educational institutions. Traditionally a 
university student plans the courses semester-by-semester towards a degree through lengthy 
meetings with the human academic advisor. Advising meetings are usually held during the 
beginning of each academic semester. Since student advising is a time-consuming effort, there is 
a need for computerization of some parts of the advising process. Utilizing a computerized 
advising system, students can save the software consultation results and can then meet with the 
human advisor for further consultation (if there is still a need for the traditional face-to-face 
meeting). This hopefully will save valuable time for academic advisors and for students[l]. 

Expert system(ES) is a computer system that emulates the decision-making ability of a human 
expert[2]. Expert systems are designed to solve complex problems by reasoning about 
knowledge, represented primarily as if-then rules rather than through conventional procedural 
code. An expert system is divided into two sub-systems: the inference engine and the knowledge 
base. The knowledge base represents facts and rules. The inference engine applies the rules to 
the known facts to deduce new facts. Inference engines can also include explanation and 
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debugging capabilities[3]. The knowledge base represents facts about the world. The inference 
engine is an automated reasoning system that evaluates the current state of the knowledge -base, 
applies relevant rules, and then asserts new knowledge into the knowledge base. There are 
primarily two modes for an inference engine: forward chaining and backward chaining. The 
different approaches are dictated by whether the inference engine is being driven by the 
antecedent (left hand side) or the consequent (right hand side) of the rule. In backward chaining 
the system looks at possible conclusions and works backward to see if they might be true. 

The paper has been divided into five sections. Section I covers Introduction to the areas in which 
proposal is made. Section II describes about the Background study of expert system in Advising 
systems. The proposed methodology is explained in Section III and Implementation is discussed 
in Section IV. Conclusion has been explored in Section VI. 

Background 

From the literature we select two models of academic advising adopted in the proposed expert 
system: Prescriptive advising model and developmental advising model. The prescriptive 
advising model is characterized by an advisor student relationship in which students follow the 
prescriptive procedure of their advisors without assuming responsibility for decision making[3]. 
The developmental advising models rely on a shared responsibility between the student and the 
advisor in which the advisor directs the student to proper resources[4]. 

Literature studies show findings that support both models. For example, Fielstein L. in the 
research paper titled "Developmental versus prescriptive advising: Must it be one or the other?" 
stated that: "...intuitive students appeared to endorse the developmental approach to advising. 
On the other hand, the more 'thinking' students did not value a collaborative relationship and 
seemed more content with the criteria associated with prescriptive advising" [5]. In general 
advisors need to look at each student as an individual with individual characteristics. 

The proposed Expert system Ex Visor covers the entire advising of the students by covering the 
areas such as course plan selection, graduation plan, probation, communication and personal 
.The integration of evaluation and summary of all these areas produces an efficient advising 
module which can help human advisor for performance evaluation of the student. 
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Methodology 

The proposed Ex Visor represents such specific advising knowledge and reasoning as rules in its 
knowledge base component and reasoning strategies in its inference engine component. Thus, the 
system developed in this research is unique in its specific knowledge base and reasoning 
strategies and is intended to be of great help to the Advisors. Another particular feature of 
Ex Visor is the Ontological architecture of its knowledgebase as will be addressed in subsequent 
sections. 

Regarding the domain of academic advising, expert system technology seems to be the most 
successful method of computerization because the dialogue between human advisor and the 
student can be conveniently emulated by the dialogue between the ES and the student, and the 
reasoning of the academic advisor can be successfully automated by the reasoning power of ES; 
particularly the rule-based ES. A rule based ES captures human knowledge using If -Then rules 
in a rule -based knowledge base. Academic advising process can be successfully modeled in 
computers as a rule -based expert system since most advising regulations are based on academic 
'rules' such as "if you pass course A, then you can register course B" and so on. The proposed 
system in this research (IS-Advisor) is modeled as an ES with a Knowledge base, thus the main 
components of IS-Advisor are: The Database , the rule-based knowledge base, the inference 
engine, and the user interface. The ES can explain its results by tracing the If-Then rules used to 
reach the conclusions through a component called the explanation subsystem. 

The proposed system consists of six modules to summarize performance evaluation of a student. 
They are course plan module, Graduation module, communication module, probation module , 
personal module and final advising module. 

Course Plan Module: This module helps the students in advising and selecting course. The 
existing systems are not intelligent in nature. The advisor checks the transcript of the student and 
according to his/her status, the next set of courses are advised as per the course plan after 
checking the pre-requisite. In the proposed model, the course advising module does this task in 
an intelligent way. The module checks the status of the student and accordingly assigns the next 
set of courses automatically. Here the module applies AI (Artificial Intelligence) techniques in 
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choosing the right set of courses. For example, in the transcript, if the grade is low for a MATH 
course, the system will not assign more number of MATH courses to that particular student if 
possibility is there. Instead, it assigns relatively simple courses thus giving a chance for the 
student to improve his/her GPA. Also, if the particular course is not offering in the current 
semester, the system will take care of that too. Now even though the system advises the next set 
of courses, student is also given an option to change this, but this is done only with the approval 
of the academic advisor. Finally, the academic advisor has to approve the courses even though it 
is advised by the system(Fig.l). 
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Figure 1 sample screen of course plan module 

Communication Modules: This module is for the effective communication between the advisee 
and advisor and other stake holders in the system. It includes a chat window, an email window, 
instant message window and a telephone interface which is integrated in a single window for a 
single interface and integrated with the course advising module. Academic advisors as well as 
students are beneficial from this module. Using chat window, students can chat with their 
advisors to clarify any academic related matters. Academic Advisors can send emails to their 
advisees, also they can call their advisees using telephone interface. As it is integrated in a single 
window it will be helpful for the advisor. Communication module is very important as the 
students may not meet the advisor in person. Students can also communicate with the advisor 
regarding their problem other than academic in their tenure at university. The advisor can direct 
the students to student counselor or student affairs department as per need. 
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Figure 2 sample screen shot of communication module. 

Graduation Module: This module will help the students to plan their study in a convenient 
way. Many advisees wish to know the expected year of graduation according to their current 
status. Also they always approach advisors to know about specific grades to be obtained for the 
courses, in order to obtain a specific GPA or to come out from Academic Probation. But the 
proposed module makes use of machine learning techniques and helps the advisee to plan their 
graduation according to his/her current status. Advisee can divide the courses as per the left over 
years and can plan their graduation in a better way. 
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Figure 3 Sample screen of Graduation module 



Probation module: Probation checking is a vital part while evaluating the performance 
evaluation of a student.These are the leading factors to the termination of a student from the 
course.An Advisor has a key role in this by alarming the student about this and prevent from 
critical actions. Probation rules are different in different universities. We are taking a standard of 
three probations and then a termination. A student can fall on a probation if his semester GPA 
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becomes less than 2.During probation time student will be given only three units to improve his 
performance.Ex Visor can help the student in selecting the units so that he can score good GPA 
and exit from the probation. If the Cumulative GPA becomes more than 2 student can come out 
of probation. After three probations student will fall to a termination list. 

Personal Module : All personal information of a student is stored in this module. This can help 
the system to plan units and proper alarm to the advisor while evaluating the performance 
evaluation of the student. Some personal matters may affect the student performance. In this case 
special attention can be given to the student case. 

Advising module : The advising module integrates the result of all other module results and 
prepares a summary. This can help the human advisor to get alert and provide proper advising to 
the student. 

Implementation 

As the proposed software is intelligent in nature, it will improve the student plan and study in the 
blended learning environment. But the scope of this software is not limited to only Blended 
learning environment but also to any other mode of study as technology is an integral part of 
education. We use Artificial Intelligence methods, Knowledgebase and User Interface for the 
implementation of the system. The system is implemented in ASP.NET with C# as the front end 
and Microsoft SQL Server as a backend. 

Conclusion 

An Expert system can help the human advisor to do performance evaluation of the student and 
alarm the student .The proposed Intelligent model has the components such as a database, rule 
based knowledge base, inference engine and user interface. To gather the information of the 
student in all areas we split the system in five major areas like course planning, graduation, 
probation, communication and personal. The sixthe module is advising which integrates the 
results of all other modules and make a summary . In each module, system will check all the 
rules and suggest the possibility of advising. This prototype can help the human advisor for a 
more efficient advising so that a better performance evaluation can be achieved. The system has 
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a graphical user interface and simple menus; information is displayed in a way that is familiar for 
both advisors and students 
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Abstract 

Officials in any higher educational institution lend academic advising great 
importance due to its direct impact on the students' performance at the 
academic, scientific, cultural and social levels alike. Accordingly, CAS Ibri 
has given a lot of interest to the academic advising process, conferring on 
the academic advising committee the task of supervising to the smallest 
detail the way academic advising action is being carried out in each 
department. 

This paper comprises a general description of the academic advising process, 
including the main steps and measures taken in Ibri College in this respect 
during this academic year. This study includes and analyses the most serious 
problems pointed out by the students either collectively or individually. It 
sheds light on the problems encountered by students under academic 
probation and discusses a number of suggested solutions. This paper also 
reviews the general challenges to the academic advising process, and 
conclude with some suggestions and recommendations that may promote it 
and improve its quality in Ibri College as well as on the level of Colleges of 
Applied Sciences as a whole. 
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^joiS ^ UlLi. (_3f2a<a]l ^L^jAI jliialj cOljjJalj^)]! jl j<a (jjjLaill (JjUjoiUII t It > >i 
I^A cS^Jj .^L...^Ijj]I dljjLal Ajallll Cllx-Loill j -S^xl! ojl^VI ^WJj ClLa jl*-all 

jji '"'"'j; t^-^J ' [3,2] CiLailjAI (J- 3 *^ L$J (Jj>^a jiill ( _^i]l ^jlUll £-a <_LjI£ (J^joij 
.Ajx-aUJI J^IjaII ^ L_l1LJI frbi Ls lc CjLuialjjll S-iLa ^ (jjjLAI (JaLoiUII 
_4^a^)AI Aj3l£ till jjLal ClLa jLlaII <±iso ajoiS ^ dlUa ajAI (j«aj aaJ jliiisj 
/ ALII (_£A <J-ax]l (jjjoi jc AjajaaJlj <ioLui]l Sj^all t_iUr- 
,(_£^)iJ dlLk^i (ja ^ J» > j SJJJ^ dll j^)LaJ 4 ALII (J-LaaJ 
V ^J^" aaJL JjLiJil^U 4 ALII jljU, 

^jAI ^yoij ^jUp jL^lal t>a joSl 2-*^ - 
-( _5jailjAI <_U^ai]l jl.la Ls lc ClLaJJiillj Ajjiiall llllji ClL^a jaill 4iLi£ 

.llll jfla all (_>iaaj ^ t_ijjail _^aJI S^jaJj ClLa _A*-all A^fiuj ^ (JUacVI 

j^jjljVt j^Ujl CiaJ Lj^Oalt .6 

L^plSi lj!i*la c%65 J^Ltj La j&j i 2.0 U*- - cs^'j^' ^-^-a <JL ^ill ' ■ ill Sail Jfi*J 

Ajuljla Cll^ d^ill <C j3j ^yujoil lilj c^^joiIj^II aall lillil Aj-ajjl£VI AJii.!)Lall dlaJ ^jJajjj 

.[16] <&LJ! Cj|j A^^ 1 J^V 1 j*2 

<Jxuj jjl cAiLuill till jluill cAjiniaiill ^ _alxll ' " ll jK 4 ALII gjllj Ajci.1^ (J^la> t>*J '-La> jl J3j 
^-Aljl^Vl -iLij^l AjLat jli AjIc j .LujoU aj;}^ JfixJ 4LLajjl£VI AJii.Xall dlaJ jjxSI jll AjILII 
(ji La£ l4 ALII *.VjA frbi j-a (juia-JJ ji AjLoi (j-a La (JS ^gic IjJJ^ j^JJ .)' a .) lLAl a _alxll dlUlS 
A ALII J^C (j^aAlil jj^AL^ jjajoUj (J-a^l ^Aj^iJ LAall Aj-aAsLill dlLouoij-all s^A j^lc- jj-ajlill 
s^C ^^gJc 4 ALII p^jA Ajulla Cbaii i^j^su AjlnLAI a jlxll AjK (^ia .Aj^jjjoiII s^A <j-ajJa (jjjjtSi jll 

; ( _ 5 A j VI iObjloba 

CjljaS ^ Lp SjLi^l Cuj ^Jill CjI^Ij^.^1 j-a Axi jA^-a (jx lillij c (; 5-ajjl£Vl fjaiiill - 

_<LLal 

.dlljjLall i all (JjT- ■ ""'^ O^cLuball (J^la> (jx lillij ( Jj-^ i aAlj (J jjall 
.AjjLij^l dlLoAaJl J^La. qa lillij c^^aIxII dla>Alj 4^jl£Vl (jj>2Al AiaxJI ^C-Loix - 
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dlUlaa-all JjlaJj c<UApl£Sn * laa,^ all dlaJ <jJ*5l jll L_ Ollall (jLuol i aj&qball .AiCj 
tjj-ala. Jluij AjaijI^VI aJ^XJI dlaJ (jjxSI jll t alt Jluij 2 .tUl J ja. Sja jlall 

,j^aj Lajj <ajjjill jlj3l jl^cl ^liiijl * MJ L_iL\joiVI a (j) ^l (J^a jlaJl ^iJa 



_4_iLac. j Aj-ajjlSi (J-al jC 4£. j aa a ■ 
_«L}jl ja.1 ji 4 ;K ^c. <C j aa a ■ 

Lali 

4x- jaa a Lalj ""'^ ill li& <lla-a (_>^ J 1 1 aflJ ^1 j La J t(_ 5 -a£ljjll jjj£ill (jAx-a 

2ia.2)Ul CjI jaall ^fl <ljLu pliui La liA j t^Apl^Vl i^jVI AjLac Ait CiLiS La t<i^±<^\ 

AjAjJ^Vl CjaJ flgSl jjl jjjkjj JjS Sjllalt ^alaJt jSLiUll 1.6 

<J£LLall <>axJ c*JL\A t^lc J£j^ij 2jK\l 4j1Lj J}!*!} CS^'j 4i?Laill SjiaJI ,J *J La AiLiaVLi 

;L^aAl qaj 42_LaJjl£Vl 4jia.Xall dlaJa jjxSI jll Ajllall Jj3 <j* jLu dul£ t _Slt_o Ajjjall j 4j^aUJl 

S jj^ SjLall 

lillj Ljj3 Jaxj ^1 2jK\I tilli] jJ^llj tlafoba jJ^ll 4-illall ^^Ic 

4 SI f I i iaC I <_Jj3 (_j-a l!iI^)j a all <ilillj (_>aijj^]l ^ a^jl^l Ac^uill 

.Ajjouj-iil! 

.cjUj^I ^iaj ^jjaSll ^ ^.Laujiill 2jj^J| s.LJacI (jol SjjI jll S^ill - 

V^" 2 ^' aluiflVl 1§J3 LaJ i2_iKl| ^Loii Jj3 (j-a 2_jal£l| AjUxII ^pj, ^ujjju^ill - 

^jli jll aAa aJj ^^ajJll^VI JlLoijVI AjlaC- ^ j^-^ a <J _aa. Ajo,|jJi]| sjS jlall dlUlajt all Jj^''; 

Sjj3 jjc Lpl jfllmlj 4_iajJIS^I <Uia.!>Lall Claj Ajtl\ jll dlVlail AjjdaJI Ajuilalbj 4 \^j <al«lall 
AJaJa-all t_S J^>iall (j-a Aiaa.j 4x. jILal! t_llfuiVl (j-a ja> (ji <J jSlI ^iLluij cajJj^aalL dluijl Ajlaj 
;<_lUjaiVl s^A (_ya j ,4jal| tjjIjJ ^ Ajllall (j^axJ ^ j3 j frljj <— i^j ( _ ? j1I ^ 



7 



lj£j-a ItojJa (^>-i Lxa cAjJaikia AjjoijAa OV-l*-aJ ClLa jLlaII <±iso ^joiS ^ AjIL (J jjjj 
jI^^aLujI ^ j^Vl JjVl 4J (jj^Jjoi La-a cAj-alxJI j-alb (^latllAli (jlASI ^ LaJjai V (jjjjaifcll 
^jIxjII (jjJJ -2aJJJ (_s^l CjLoiIj.}]! La liiA j .A-Ut al aJl <Luilj.}3l (J^La. ^£jLl*-a 

[4] CjLlaLJI ^ (; 5-ajjl£Vl ebVJ CjLjjIaba jjjj 
ij^ij LaJjai V iAjilall s-VjA (j-o ( _ 5 -<JaxJI AaJIxJI <_£jl3 CjbjJalj^)]! S.iLa ^ JjAiHI ' to 1 all 

j-a ^ CS^"^ J"^ Cs^! ^ ^ ■ ejtaVtj ^ ; 1 J a all j t_l jjoita SI ^ jlc ^luisl (jl 

JalfjjVI ^ji jLaj^a Ajuala. ^ l&Luja.i (^jaj AjjlAix AjoiIjJ Cl^Si jilj li& .ClLuiab jll 
lluAjj lilljA (jij 'JjjJj JaLuj] jA (jjjS-ill ^gjJalj^)]! ^ill tlWj fLill ^g-alxJI jluiall (jjj 
Jjj iaij dlljlajj AjIc t_JJJJJ La j j^all Jj^aii <j^?J 4jjJaLj^)JI 4ija-all qii L-Sj^a 
jj^JaJ ^ ^ALaiJ LaJ L allj Ajjl^axll (JjJiLa]! ^ _aaj Lllc ^^la all ^ala all 

.[3,2] <J^..l3lj ^gjoux-all jloball £3jj J 1 ajSV I 

cdlLa _alx-all AjjSj ^joiS ^ Aj^aLi. ~^ la 4jc.j (jj^ (J^*-^^J AjoiIjJ cs^" - AjUall (J^axj jLa.] 

IjaaJlL (ji ^frjlc- All j ,-iblall ^j^" aaull _a& Ajl (jjLoil (_yic 
-C5 -aixll Jj- aalllj jj£j!ill ^glc a^JjJS ( '«■» 1 aJ La-a 4 ALall (_viaxj Ajjoiijj 4 Aa 1 a L-lLluil 
(j-a lillil La a jlx-aj t^-lUall p.VjA 4ai1^- (j^ AjjJajVI AjtUl ^ jloba AjAji]l <■ tojJall 
siiA Cl^^Jal C(jjjjJj]l AJi] Ajjjla ''VI 4Jti]l (jl ■ * 'j^ ^g-alxJI m \l' ^aj ^gic jjI 

.AjJj^JI SjI^VIj dlVL aJ^I (^-ajoi jjSi JxLtll li* jjiib ji Ajo^Ij^I 
^Luilj i (jjj (_3j3 jj]I <UjLi-a ^A^Lj iaJ cAjlla]! a« J ^5^] Aj^joiIj AjcI ala.1 L_ij^)ia 

-( _^-ajjlSVI _jaJI (JC- l-ij»-J ^aAAiij Aj&l ala.1 dlLal 
j-a]l ^ jjjJaaJI (jC ^aA^klj ji tA ALall (_viaxJ (_Jj3 (_j-a e JJ^*' all J Sj^^l ^- iLjLixJI 
. jaLu^I! cM jail (j<a ^-aj^jj e^jlill (j-a ^ jlc- La-a tCllj t >i l ^. all ^Ja all 

e j 1 ial a all ^-a (Jcliiillj AJliaiVI L>* ^^J^ C5-^'j Alall (jiaaj (_J^1 JjAiill (Ja^Jl 

ClIjjLa L_lxjJaj cAjIj^II SjI^VIj ClLa jlx-all Ajjii ^auS ^gi ObjJalj^)]! ClIjjLa C lin >i 
,A-a j!)Ul dllcLoillj (bS^II UJ_^' lAjUaC-j iJCj ClLa jlx-all Ajjaj ajoiS ^-3 4 ajjll 
^iaxj t_JJJJJ t_J jllaall (JjoiLouII slcl^yj c^llall ^ (JlaJI (j]al j-a 

_<LLaill I gjl ALlal ClIjjLall jljaaj cdljjLall 

S^j|j LLiuJa La-a ^Ij^ll J. aill ^gJc CjljblkVlj dlljlala!)U eJjAjill 4i\j^ll 

_4jt-a ^^joiLaiill 4 ALU 'ax j £j LaJ 1 uJ V 
i^ja.VI ^LaiSVI tj-a ^ dlUDalall AjoiIjJ ^ J j^aJlj dllSjVI t>a Jj^ll (J^J 
_^£aj^aaJLa ^J^>aJ L-lL^a ^g-ajjl^i ^jjjSi IjJJ^ ^aLoU V ' i\ Sa all AjLp ^ -^^illj 

.AjjLjill Cjlilala!)U Aj jS jaII S.jjUI 
^_pa*J ^ ^-ljLk.iii s^C. ) ^J^iLaj (jC jj^^i.Ha 4 all Aj,»-ui1I ^1 4 ALII (_>iaa-J ^aLajJajj 

.(cjVUII 
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.Ajallll AjU*J! Ajilall pV jA <J^ t>» -L^jaJIj (JjjjAaU CjSjII J ja.j ^JC 

*|ji ^gic ULoi JJjJ La-a cjjjajll -3 i al i alaj JJC- ^ (JJjoijAa] ClIjjLall <_>axj jliuij 
,4jla*J V ^(^gjaJl jSli (jl jl t4 Alall eVjA (Jjj^a^J ^gic (_s^-^-J (J-"^»-^J i(jjjJ-all 
j <jlk]l Jj3 ijA ^jjj^I^I Jja i o^lt AjjJjjII * SaaJb ^IjjlVI ^JC. 

Jr. mill JjS 

<iAj^\S!i\ jja^Ull gau grjjait ^ ojcLuiaI) 3.6 

c*JUa cAjill a^A ^ L_L>Uall jjc JJiij 4j-aji£Vl 4la^.Xall dlaj (j-a £ jj^ll ^ a-lC-Lo^ll <Ja.i (ja 
AiLLuill a^)iill Cj^)£j (^gjll t_lLjjai^l (_j-a (J^laull <Ujla-a (J ^aa. 1 a ^ Jj*" «lj Aj^jiiLa (Jjjoi Alaa. 

;d]La.jjLall s^A ^Al (j^j 4 jl£*VI JJ3 U jjjIj (>ajliij JS^I jl 
jliic^l jjxj ja.b cAilia-all CjL^aj^aaullj ^LuiflVl ^ 2j\Ul £jjjjl J^i AjII jUj) - 

.AjjIjII a^jl g a jj iilljSj 4_Lajjl£VI ^jljjJjobaj ^jIjjS 
ObjlauJ! (_£jjj (e^^VI ^^^11 (j-a A Alall Lfc jUaj AjSljjlaiVI ClIjjLall <_>a*J ftilaJJ 
.(jJ^a.'VI ^j^)Laj (jjJJj ~* \;; e j^ll JJ'"?^ t"liji>>\jjlt jl j-a ^ LaJjoi V cA u Viall 
Ajii^all CjlcLuill JJC ejljjj jii^l <a-a^)Jj CjLliJaljj jl j-aj <U» SaJJ ^Allall (jj-uiaJ 

.^laJl g-aU^jAl Ifriaj aJJ (_5^'j CS^)^*^ ^Laia^l (j^s si _aaLall jl j-all JJC (JAaj 

(j<s j£Ullj dljjLall (jjj ^Amll (JjoiLou]! ^^Ic (j^a^)aJlj ^Al_La]l ^ <JlaJI (jial j-a AaJljt^a 

\j a all (jc ^SlIj]! ji ' ■ uiull sLaJi La^iL 4joiLiui jLaJj 
/s^iaJlj (j^aj>^aiJl]l 1— Lata (JjjoijAa]! (^gJc dlljjLa]! £J jjj Aic aJjAiHI AjlixJl 

.^1 Jj^iill j!)La. CjI jblkVlj CjUUlaVI ^ JJilll - 

all A^t-uiIIj J^.lla]l (jLsJilVLj ^LajoJI ^a^C 
«.I^j)j AiluiVl £ jia ^ Ja^Jl tjc jlxiVI j <]lxi]l A^jluiall ^jit ^ j^'j A^liall ^ja ^ - 

<J _jlaJl (jc. dja AS lAj^-aj l^La jjjlju (jJ^ll ^ lllall ^Ji] AjjoiiAlj 4jcLa!la.VI JSLolaSI (JjAaJi 

-( jjjt]l ^J-i^jj 

^ jjli ' ■ >B Sail jl j| ciillj] ^^-J f& (>a-a ^j!)Laj eJC-Loba] (jjjj-alall Ajikllj Ajlxloi^l 

_Ajoiij Jjoi^^I (jxs jiiSi ^Ij-aj 4 K uS « C5 Jc (jl_ia.Vl (_>a JJJ^ 

4 jjjil£ll dia j]l j AjUxJI Ifr&U J^U. t>a c^LoiaVl ^ (^jlSVl -il^jV' Ajiac jj j*j - 

. iaLaoll sj^j (jjjjj!i]l 4_nA f 1 1 iaC. \ j 4 lllall ^LaiiAl sj^jj 
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AjjoUJ^)1I <La^-a]lj tajoiall ^ (jj-ajjl^l j_^a (jj£-a]lj ^^-aj-ilS^l jLoij^U <J-aC <_3J^)3 (JjSjoij • 

4ja^La]l i'w' jil ^ ALII Ajulla ^ (jj-aj-SlSVl (jjAjoi^yJl £-a (JJxujjJI (jjj^)^ 

^ajjl^^i jLij^i ^ji j3 (J J' aaJJ Jda 1 tull j (J _aJa31 f JgJ'""^ J (J- 1 ^ J-"l 

,4311 j JjVI Jj^all j!5La. Ajl^A<^\ <^XA\ LliaJ j^l jll Ajikll S-^ru-.JIj 
.^a jx^^Vl ojA.i jJl l^jjj^ j 2013-2012 ^KVI 

j (jjxjjl^VI jjA^jJI Aj^Jj^ Sjjjj^aj dlaJ jj*al jll Ajlkll - 

ol ^'i->.Sfl dlSjj ^tJjlj (J *■ ■ <a2j ^^jI (JjLoij 4 iDal! ^jiuiJ (J^la* (_j-a * j - a (Jj^I jjll 

^Uaj jjc Jj-^ 1 lull 2j\U\ J^aJ ^tilb j 2j\U\ j^J^I jJ^ jJI j jL5S jVI AiaJ Jj2 

(JjAa> (j a 1 aJJ ^!^L^aJ <Jj3 ^j<a 4Ja^.!>La]l lltaJ <j;l*il jll ^ ALall jj^a L- llLL <J£] ' flla <J-aC 
jl LJUalb Aj^aliJl ^oiljoll ^JaaJl tl^LauoJ ^ JJ^ill ^ Jl cAJLLII jl lJUJI 

_Ajulia]l ajLaiLoil ^-a Aj]Ua3l 

,ejLaluiVI ^ dlLa _alx-a]l (jJj-^J (J^l^ (ja t_l]Ua3l ^-a ^^-ajjlS^I Ajoi^all ^La!i^l (_3JJ jJ ^aJ 
^a ajLalui^n ^ ClLa jlx-a]l (JJj^J lS^- Cy 1 . ^ ^-ajjlSVI Aii^yJl ^Lali.1 (_3JJ jJ ^aJ 

.Igjk- L-llUall j (; 5-ajjl£Vl Aj^ja]! jJ 
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J=J o- (SIS) ^1 ^ P Ui2 .(CAS EMAIL) ^Kll ^ ^ jjSlVI 



1 ra 



Acud.mlcC.l.ndJirJO 1 2_201 3 



t 



■ d«mlo-r«gk 



2007-ZOO0 



200S 20 1 O 



Name 


Date modified 


Type 


Sue 


-3] Data Management-2008-2009-2009-2010 


3/5/2012 3:03 PM 


Microsoft PowerP... 


1.031 KB 


DEGREE PLANS 2008-2009-2009-2010 


12/11/2012 5:14 PM 


Microsoft Word 9... 


316 KB 


■B} network-2008-2009-2009-2010 


3/5/2012 3:09 PM 


Microsoft PowerP... 


927 KB 


JS] securrty-2008-2009-2009-2010 


3/5/2012 3:15 PM 


Microsoft PowerP... 


939 KB 


J3] software-2008-2009-2009-2010 


3/5/2012 3:05 PM 


Microsoft PowerP... 


943 K8 


#1 study plans 2008-2009-2009-2010 


3/1/2011 3:14 PM 


Microsoft Word 9... 


506 KB 



£Laa.) (j? L*aa]| jl^jVl j^Ja^J 2 j\Ul c>^j) J^J ^ 2ijjJa ^ jjSI -> laOjJ 

(>ajc. j J3 j j (CAS EMAIL) ajjjj&JVI JuliiVI ^ (^1 ajIL 



CjU j] AiLiaVlj f^C-^V SJial] aJUjll t_Lu\ j^Sl jjc (SMS) 
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academic advising meeting 



x 



Qusay Al-Rashdi (2009599120. ibr@cas.edu. om) 
academic advising meeting 
good morning. 

This is to inform you that you have academic advising meeting at Sunday 13-3-2013 
office D 005 

Regards 



£ax1\ 

AjjA »1 i afci L ^j^AS> y i\ jLoij^l ^ (JaC Ajoijj i _5-aJjl£^l jLjj^l <* laJ dull • 

j AjikU <^UJI CjVUJI t-ij3j]l l$J!lk ^ \ Jjs (> 2013 

Academic Advising W orkshop 

Information Technology' Department at Ibri College of applied Sciences Held academic 
advising workshop for IT academic Staff yesterday Monday 18 3 13 12-1:30 PM at C003. 
The workshop was conducted by Mr. Salah academic advising coordinator in the department. 
The workshop attended by Dr. Jehad the assistant dean for academic and research affairs and 
the IT staff. Tthe main objective of the workshop is to guide the advisors in the department 
to use all resources that available in the college such as black board, SIS, CAS email. The 
workshop provided new methods for contacting under probation students supported by case 
study. It provided new method of collaboration between advisors, local coordinators, and 
academic advising committee in the department. 

i^jjji ^ .C003 A^uJi 13-3-18 ^> . ™«\\ jjjjVi rJ j ,»,,i;lu 
s^l> c :x^> iii^yi J_,uj j^sjVi iJ^w o^uji ^jjj^ivi jjjJi 



12 



■ ; IBRI CAS GPA Calculator 



File Tools Help 

Course Name : 
Course Grade : 
Credit Hours : 



Batch Mode 



Cummulative 
GPA 



Course-Repeat 
GPA 



iS i q_ 



Programmed by: Abdullah Al-Manthary 
ibri.2009599100@hotmail.com 



Add and 
Calculate GPA 



Clear 




Estimate my 
next GPA 



lt"^ J^' <Jj*»»JI <-jLuia ^Uaj ;5 



SjjiiS Cl)lj.laj qa ^alc (JSjij ClUKll t alia * igjtp- ^ ^^-aj-SlSVI jLoijVI AjLaC (_s-j^-*J 

ijjSaJ Jjjjuj i<Jlxi]l (JSjoJIj JaLau]l li& <LuijLa>» 4^a,j ^ ajJC^aa. t MJ ajjliia <J£ljaL«j 

;Cilj.laj3l sAA jjjl li& (jx ala.jla]l 

<JjujUa]I CllijVlj (j£LaVl (jJ-aliiS t<Jj-*al jiill I^A ^l^)^) (J-<ajJ*J <_5^l jjla]l ' - ll )y i all 

4_a al laJ i "j jl S^lx<aa]l A b iaill (_JjLui^)]| ji »'il g SI J i j Jjlxjj La $il jjoi 

,1a JJC- ji lajl a 11 ^jlc (j^C-j (Jj-iiatJ ji AjjjjjaSVI 
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lift ^La] j=l£J-J j3jla]l dSjll (j^a^j <Uc ^jjj La-a i (JJAjoi _j>a1] AjjoijjJjII jLa^H 

,4i=L Jaluull 

t^^pl^l jLijVI AjLaC- JcliiJI ^fl Ajliall ^ 4-iibflaJl 4j£j]I jsl jJ ^.Ic 

_4jt-a ^ Ul (_£j.lajj Sal ullll lilA 4_iaaLj ^A^jjuoi (_5^ _ji ;j '-"» ill ^-^C j 

OAs. (JjjjJj f I 1 gaC. I (JjLajll ' * 'j-*- (j<a ^LuiSVI ^fl jlj£Lai^l ^Jl*J 4 a^nj 

I^A j <2 jK\l ^AjjlSVI jLij^l ilAJhs^j 4 Saja all Aiullj lJjjxj <^ai^-J ^aJa*-aj 

-SLaij^n AjlaC- ^gJc ULoi JJjJ La-a ' ^ ( — ^ ' . L« 

. jjSjjll ' fl» i <aJ La-a Lnjoij J;!^ Aii^a j£l (j^a*^ai-a]l 4 ALall ,11c. 

.(jLuill 11a <j^a jj^aij dlUKll ^ 4 alia all ^LoiS^! (jJJ (JAi olill t It > >i 



c^alc J^joiJ 4ilii-a]l dlUKll c5^)JC. AjK Iglixijj ^aiAS^] jLujjVI AjLaC jj'i^' Jaj (_^a 

^j-aj t(j.uiajll £-"-<a J-* 1 in jlfic^l ^A^aJ (_>a V lllLlia jJj CjLa.j!iLa S.1C. lilljA 

tAjjjSjJ ClIjAjj AjSj^jxj dll^iJala^a J^la. i LS AiA£i$\ .iLujjVI 4_LaAlj 4 Alalt Ajc jj 

<Jlla]l (JjJxu ^gic- U?J}£- 4-}^ (ffS ji«-a3l ^joiS (j) Llalc. Ijj LaJjoi V j^jj^yJa lift j 

C5 iiaJl Jj. a - ;\l J^| ^4 ^^ajjl^Vl jLijVI <jljJ ^ Ajulla ^1 4ja.Uaj «{K LoijAx 28 f 1 U J 

.JaLiill I^J 

.AjIaxJI s^A ^Ujj ^ji Jj-^ i >ull j J jjSJI ^ajaiSj CjLa^iJI j AjjIj^I j <xaJjl£Vl ^luiflVl jjUj - 
<cLaj jiiSl L3J^J "SP^- - ! cl^-^J <J^*^J 'Ajllall ^-a Jj^al A K ^gjc. ' ■ llxllll 

AjjjS ClljLiia.jj ClULaJLaj (j-a ajjaSlI j.ua\ir- JJai lillij 4<_l^Uall jjc ClUa j» i all ( ijaaJ 
.JaLuiill I^J ^LaiiA^U ^joijI <La.Laba ^a laJ La-a c^gjoilj^l J' aill J^la. 
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L_lAl j-all t al ^ cAjjlaj^l L_lj| _a^JI (J.<iuiil ^^aJ-Sl^VI .sLujjVI 4_AaC ^gja-a 

1 j la (_3^>2aj cffi uLall ^-Ic JaLiill I^A ^ J' a3 ^a-iCj 

uSl AjUlxi ^fl fAjjJ J;»ijj ^JjlSVl jLijVI CjUaLlj ^fl jjjxalall 4ALII lilljj^l - 

_liLoi <La jjoi^ AJaa. (j^ajJa ^^J-il^l jLijVI AjIaxj JjjjaLall jj^al\l 
ojU'iinVI (Jaj (j-4 cJiaJI lift ^fl tiJ^Vl LAnJI 4j-aA*AI OluLuiJ^all t^-ijLaj cs^ ^^-L)H - 

,4_ll£ll ^ 4-Aa all L_SjjLll £-a "J LaJ lgj-a 

4 ALII «^ ujj Lax t( ftlla jAI (j^ajSj <J-axll (JJ-"> (jC Ol jjJala-aJ ■ilujjVI 4_AaC SaJ 

JaLiull l^j LaLuAl aftlxaJj 
4j_aJjAI Cll^ysjj-allj Cllj-iill ^ A^jLLaJl ^gic 4 Alallj AjjoijjJlI]! Ajj^JI ( I i SaC- I ^Ja ujj 

• U ^.'^ aAlj ClajJlj ^g-ajJllS^I ■ilujjVI JjLui (Jill 

^LaSiaJl .9 

clAc 4 jojUl 4jauaij*a AjI ^ AjjoiLoi^Ij <La^-all lllUal uull (_j-a a^a.lj (^g-aj-ilSVI .iLaijVI 4-AaC ^)fi*J 
4_AaC dlajJI 11a (JjUjj ^ iAl j-aj ^jlj^La ' al ujjSI <ALJI <J£LuLa (Ja. ^ jjI (_j-a IgJ Lai 

CjljLaJl ^Ai ls 1c p jjJall SaLiJ cilia. cAjInLAl a jkll cSJJC- 4jK ,J ,_Ali£Vl -SLljVI 
JaLiAl liA (J*a. <ljla-a il^i t>j ^2012-201 1 <*a>«^VI fLtll ,J Uiiftjj ^ ,Jill CjW j^V'j 
c^joi (JS ^j-a (jjiiij (^-ajjlSl ^joiS (JS 4_AL aa 1 ^^joi ^Lua.1 (J^la. (_j-a lillij djjjJ 

_sACo^a /ua 

2-aJ '(^J ^J^' cs^ AjUall Jj3 (j-a Sjllall AjcLaaJlj A^jlLall JSLlall 4joiljjll e^A (_>aaJj 
j-a (j<a (J£l SjjLall CllcLoill AiS c<J-axll (Jjjoi (jC oj^ill t_lLr- cAjij^all Cllc j-aa-all 

4jliali .lie. -iL-ijj c^^)^.! dlLwaj aaJ ^ja <jJajja-all 4 SJJ^ll ClIjjLall c^a-a^jjllj Cj\jjJalj^)ll 
.dlljila-all (jiaxJ ^fl SjjSlall <jjflll JUaC^lj iAjjSall ClljLua.^1 tAjL^all A^t-uiII 

dlaj (j;ixil jll ^ ALII (Jj3 (jx SjliLall AjJl^jillj Aj^alaJl <J£LLall ilia ^11 IjlA j^yajsu dlliS 

'cij^ '^J*^ ^°.)' «ail J' aill jIsjuL (jjlai La iU jjj! jj-aj c^ajjl£^l A U^^i Jl 

jxajUll (Jj3 AA\SA\ AjUxII ^^Lj (iJCj 4^ jj^ll ^fl AjIUII <C jjJI cCjIjjiall ^fl ^Lalxll SjLall 

.^Kll 

lilljj ^LaJjl£Vl 4Jaa.XJI Ciaj <Akll ^ j3 j ^fl t-jUuiVl ^ki JAaall ^ dlaall IjlA J jLuj 

A Alall 2^jjjJ Aijia ^ Ajjl^ja.! dlLuiLlui (jjj La Cla.jljJ Clia. c^^-ajjlSVI Aijj-all A^?.J (j-a 

A ALII <iVjjA (_J^1 JjAilll ' fl« i jail ^gJl tAAuiijj 4jC.Lua.jj 4 Aa i a L_lLluil (jAJ Laj tdlLwaj aajll ^gic 



dlljjLallj ^lia]! i_s^ (JiaJl (jial J-« (J^»» J J 'jJ^ '^-'j-'V *'V^ 4id]lj ObjJalj^)]! j-a ^ 
1^-aAl (j-aj cAjILII f-VjA a-lcLaba l^jLai (jx (JjjoJI (_>ia*j t_Lk^aj AjIc <iUjj ,1 g mij AjjoijjJu]I 
AjIklleVjA ^la t^-N^jjlj ClLjJaljjll JJ^VI ^LuA^I cAijLJl t—lUjoi^l .AaJl 

4jK ^ ^Jll^Vl JUijV' 4jiaC J^SJ (Jjju ^1 J£LLa]lj diljA=^i AjJjjJI 

j^Lllaj jjj-liai^yJI jjjj <Jju*al i. ilA O^J 4ilia-all dlUKll (_JJJC 

Jjij^l t^^pl^l jLjjVI Ajiac. £-a <Jclij]l ^ QijoijAaII <_>a*Jj Ajikll ^j-a AjIjiaJl 
l^j * alia all ^Lai3^l (jjj (JJ i jUll t cAjjoUjJii]! Ajj^JI CjU j£-a ^ j.<iL.a.a]l 

-( j^a jj^aaJl 

<_>aj cl^lixijj (^LplS^n jLaij^l AjLaC (jjjoiaaj dlUj^a jjllj Clla.j!iLa]l (jx 4-LaaJ ilia ill !i& ^'^J 
cAjIjjIj sjj^xj ^ (^joiLoiVl jj-Ijj JaLoull li& 4_LaALj 4 ASallj (jjjaij.la]l (_j<a <J£ 4_}C jj SIa j^)ji 
jU j^U J 

t4jlaa.ll sjA ^W-^! AjjSII ^LoiSl (jjljtJ 'j^^i* ^^gjoiJjJj (J-aaj (j^j ^joiS <_J£ ^ (^^ajjl^VI 
^Jjoi jj c^^gjoilj^l (Jj^aill (J!ila. Ajjiiill ^jjSHll jj^alic (Jjlaj cAjIL]! ti*-^ 3 ' ^ ^ a ^^ic ' ■ lliLill 
CjUaLlj ^ jjjj-ala]l Ajllall lill jty c^l jJSj 2j\Ul t_jAi j\ jj^ ^jl^Vl ^jV' 4-lLa£ 
jLi Ajlat «j» SaJ i JiaJI I^A ^ Aj-ajlxjll CjLutuj>aJI LJjlaj ^ ^!)UaVI c^jl^Vl J^l 
^ A£jLui<JI (^g-ic- ^ Alallj (jjjoijAAll ^jajoiJj ' ' flJ Sa (j^a^)3j <J-axJI <_3jjoi (jC ial a aj 

_<Jla-a]l I^J Ailxia]! Cll^yijj-a]! j ClIjAi]! 
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ajix c^jjjjoaJlj (jj-oliiil Kjljnill sUa. ^gi jLiijVlj 4_ia.jj]l < 1999' \:^^ ^h^> .1 

(jj-aia-a]! 

cA-aUJl Ajjjliill ClL>ja-a] (^jJaljj]! £3l jl] Ajiilaj AjJj-S c2004 'O^JH cr4 ' .2 
cJajLoba c2004 Jf^ 24- 21 '^JJ^VL? ^ u^Syi Lpllnkij CjU^aLjj]! ^jIxj J j2l AjJj^JI 

-( jLaC 4 ilalm 

(jiLojb t5 lc lilli j ^ 4 u.Kll ^l^ilail c2004 'o^jj cs-^ 1 .3 

Jf"»3 jj 24- 21'^JJ^V'j ^ u^aVI Lpllifkij OLu^abj]! (ajkj J ja> <Aj^\ SjJlill iAl^Lill 

.jLaC <ikLu ( SaS 1 a " '2004 
La ^ ^j-lail frbVl ftjjaSj Ajx-aUJI c2009 'O^J^ cr^ 1 .4 

^jjjila jjc. ilia a) AjjoiLui^I 
Sjl jj] AjuUII ClLull CiUKj Cll u on all dlUlUall t_i jjoij ^gJi AjJJ^a]! <_Lil ytl\ CL-iljj]! Axjoi LiA .5 

.2007 '(103) <^J*^ J ^-V* '(^-^ ^ j J ) tf^l*^lj A_ij_>lil 

c<J-aC Aijj cAjLaloLa 4jjJ (jJ^jaJI Ajt-ala. ^ ^-ajjl£VI .iLuijVI c<_Sjl j^JI <&l AJC (jLva. ,6 
dlLuaL^ll ^ (Jja 1 j <J _aJa]l (jC (jjjjjobal] Ajj^xJI ^LaJalal] jjj^)ja*Jlj a al a Si ^ajj-a]l 

2004 JjjjI 'ujj 3 ^ '^j*^ J j-^W 

tAjto ■ ^ '(2-1) <^!LJ| AjlxU ^Aji^Vl jLi jVI '2008 ' j^J?^ 1 >-^j .8 

2Loj**JI '2008/1 1/2 '14741 ^ 'o^^J 1 

tAjaa ■ ^ Alia '(2-2) -5 J*^> <*-aL> g^i^Vl ^Li jVI '2008 ' j^J?^ 1 _>^j .9 

.ajj AlLaJI (2008/1 1/4 (jijj '14743 ^ 'u^LjjJI SAjja. 

10. Drake, J., Hemwall, M., & Stockwell, K. (2009). A faculty guide to 
academic advising. Manhattan, KS: National Academic Advising 
Association. 

11. Gordon, V. N., Wesley, R. H., & Grites, T. J. (Eds.). (2008). Academic 
advising: A comprehensive handbook (2 nd ed.). San Francisco, CA: 
Jossey-Bass. 

12. Creamer, E. G., & Scott, D. W. (2000). Assessing individual advisor 
effectiveness. In V.N. Gordon, W. R. Habley, & Associates, Academic 
advising: A comprehensive handbook (pp. 339-348). San Francisco: 
Jossey-Bass. 
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Teaching and learning in the Arab world". Christina Gitsaki (ed.) Peter 
Lang 
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a a 1 a 



AjJUJI s-ijlajll 

■Ui jjJI j majll AJ&ji\ j (_ajj\£VI jLSjVI (J AjaIUJI j Ajjj«J| oU-alaJI 4-ijLaj ; AjIsjII Aijjlt 

.IfrLa SjliiuiVI A J« j '* all 

t _ s it ' ■ ill lall i^JJjJJ C5 lt a jii Igjl il AjaJxjII AjLkJI .isl jj |>aI (jA ( _ s -ajjl£ , ^l jLijVI j Ala. 4_iLaC JJJJU 
(Jj-a3 JS Ail.li £a 1 g aU'ij i_Sjjj ^^ill Ij.lj.laJI jl jaII (JiSij (Jliiiuil (j^- ^"''JS* (j-a j ^1 j-all jliia.1 ijji 
a i iaS La£ _4 i/iiW'ill 4-jLmJl i_aljAl £a t-luj 111 Laij 4 • a • >— LuJ "'J Lai A-ajJal j A laa (jAjJa ^jluIjJ 
Cilia jx-all ' tlia a Jc. ' ■ ll»2ll ( _ s it Al^C-1 ma j AiaijIS^I ^ aiaiVl j ^jl jlli (—llUall i_ajjxj AaAjjjVI AjLaaJI 
l_ljlaj CjjjSlI pj2 — Aia jjLaJI AiijaJI Aa-alal] jl£ ^a] j .AijLall j j <2 j-v , *\\ j tSjr-.l aia,VI j tA-aijl^l 

o-^cLjiaj (jjjjA ja!I Ailc jj ^-}a uS3 j LpLaj Iijixa A il lall ^^-ai^l^^l jlCujVI j Ala. jill AjLat a.lilj 
(^jlc ^lajll (jjaaJJ JjxaSI j ^^iliill j ( _ s j-aa_jJI (—llliall JjJaJ j a i <al Lai A_iuilj.JI ^jjjuia ^aijiij (jjjjxiall 
jUaiil i alia a J (^J^VI ' ■ 'jl ajll I ■ '"'I ^ Jl (J.;' ailH 4 AijaJill ojlA (J jliij L_s jui j J ^j-uJlSVI ■ all 

.A_J J.JI ai& (j!>La. j-a JU1I 

^-a La£ Igjlwaj^aaJi i a Vi-^. aj CIiUlaL^JI i alia ^ A un'illj ^a y p J ' " AjaaJI jjll ai* Lalmj 

ja. a ■ '— 1 Ijmt ml J ;')»') Aj^Lij^/l AjLaaJI jl Cilia, ^jalll ' " 'I JJC ( _ s it ' aaj <^ill Jl Aai-uAll ' ■ lH lall 

■ ■ lH lall 'i^C-Lui-a jc M ■ '— 3 ( ■ LoijVl jLiia.1 j jl jail ^jj-a Cllljlg-aJ oAjjjj j t_llUall ' j djjjL^laJI CLlLa.ja-a 
(jl » J 1 u5 V j _ (gj^ all (j-a j ij » "I all ^Lajll (jjiaJil oAij ia.Vl j AiuiljJ Ailcl 1 » 'A u5 (j« ■ " 'I jic (el ( _ s -lc- 
I tlja ^ (J jl -CjjjSlI p^j3-A\a. jiiLall AjjjxJI Aju-aLaJI (J *l jjj AjjLCujVI AjLaxll sift ^^Jc jjCiall plsll 
L^t jSl 1 allaAj <a. jSLall AjjjaJI Aju-alaJI AjjLjj)/l AjLaaJI AjU£ Lajj Aj-alUJI CLlU-alaJI 

La.j j-aj <a. jjLall AjjjaJI Aji-aLaJI liliij (jjall «.l jjj Aa. Jt ■ ■ lH lall j Aji-alaJI Jc JjxjLaJ o^jlill p\*tw" j 

,Aj (_g jiaJ 

•AjiaJl jjll uiUi 

.CjjjSlI p^ji -Ajl jjLall AjjjxJI Aju-alaJI J AjllaJI AjjLij^l CllLuijLa-all Jc. jjCall pUll • 
-( _^-ajjl£VI jLCujVI j Aja. jiill AjLaC J U-allt o^jlj CLlLn-alaJ Ailia-all ' . Ij1 aall (j-a SAilmVI • 
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AjaJUII S-ljlajll 



tlyjSlI j^j ^la all jLo!icVI llltAjala z jjJa Cllij^ll ^ 2 , ^JX. j 4_a. jliiall 

: tf jlUM jUaV! 

^La-JI (j-a 4_)jJuJI AjaiiIIj ^jlajll (J-a-a La.jj-3 -Clljj^ll ^ j9 — ^-^ jjLaSI AjjjxII aj^alall Jii*J 

^ jii Cilia. ^£11 j ' LSI I ■ - ua jj^i I »H ?■ J'*- a («S lilljl tj^ir'n La-o ^alxjll j fC SjSSjSI - j ^ jjLall jxJxjll (jJJ 

Ajt-olaJI IftAjiaJ (^Jill AjaIxJI CjVla all ' alia a » j;-- II (_£ jj ^jjajja SI (j^i l$j ^jl "jV jl^ci ^cj '— ; AjcalaJI 
(_^AjVI "Uj.JI Clllajia.1 £a <Lajl jia (jiajjaJI (j-a ClllaAllI ojlA (jj^J J . i_s^J^^ J *" (JxaJI (JjjjJ 

4 jajU'ill AjLaxjl A-aj3 (j-o £9jil Ailia-all Cllljlg-all j La. j] jjSllI '"'J - * (j-a 4iall«JI Clll jJJaull £a 4ial jia j AlalaJI 
( y a A CllLaAaJI jiS jij - Cllij£]l ^ j3-4_a jjLall <ijjaJI A* J 11 ^ j£i ,1—1 jlla-all <_J j'unall Igj ^jiijJ J 

A-aAi. Ajilall dlLa la SI jjJl (j-o (J»J J J iSj CllAaii j j-o dll^jjda a j tAjj-aljJ Cllltla 

Ai jliii t_j j a Ij g j-^'iU V jj "I a SI AjjjIjJ (Ja.l^o i alia aj I ■ Jl lalS ^^-oj^l^VI ^Lij^l 

S» J 11 j i . ill laSI j (jiliLolall (jjiljiall !)1£J s^jI j3 JjjI j 4ia.l j-o ^it I— a j3 jll 5Jjjll ojlA 

' ■ '11 taSI ^-o ^aJala Cll^lLo (J^La. (j-a ' ■ iSI kSI j Aiij-all (jjj ( _ s ic. j> jii SpLij <La!)le ^^-ojjl^VI ^Lij^l ^>fi*J 

j'i.nall ( _ s it 1 g ^ IjJ Cli^^uiall i alia "1 (J jla SI J ajj ( _ s ic Aj^c-1 ma j <1 (jjstll Jl tff^J^ 

ijjaaj j "Ajjlill Ajli£ll j AjjIUI AjIcUII" (jjiajl AjjI^j) 'ijjj-aj L^x-a (J-oUjII Aj jLa-o j ■ ^-^ uiSI j ^j-ajjl^VI 
(2004- jlAjyi J "9?! J>^ aSI j <x-aLaJI j J jlailS AjjUaJI t^ul jaJI ■ alia « £-lai]l 

;CjjjS3l — 4ja jjLJI AjjjsJI Ax^laJI (J <*jla]l AjjLijVI AjLaxJI 

jj3 AjjjjjAill AJugJI aSlj Aji-oLaJI Sjl.il (Jj3 (j-o <c.jjJaj-o Aa-tJal j ( _ s ic Aj^LijVI AjLaaJI a jii 

;ljiljAl j>Al (>oj Aj^LijVI 1 a^2la,j iujj-alS j L-lSUalS aC^SI Jlui J. ail 

L^ja 5_ujIjJI Jjia j 1 j 'j'l j ^ji^alaJI J laij 4ij^)xj j ' ■ iSI laSI Aja. jj • 
|S^j|jJ3 j jla £a L-IluI iL LaJ CllljjLall jllia.1 J jl jail jllajl ( _ s it t_liUall dlljJS '^lali • 



^ ifl ^ JjL-ajJa^ AlLtt j| t ^ Jail ^LiLC'^j 
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<ialUJl (Jjlajll 



*i«ll oAgJ J jlaJl jlaj] ■* J«J^ j >— £a (J-oLujII Sja ; < i_l5Lkll aJx!i • 

.l^C-llil ' . '7- Ijll ' llljJaa Slj aalll (Jjjal j Alj-all 4JAlx,a (j aaJ LaJ ^ i alll j*JAaj • 

all j 4jaiaI£VI ^1 ^ ill j 4 jaiU'ill AjLaaJI JJj^ilil ajlAll ~ ■ ajll aJAii • 

(J jlaJI AlajV <LiuiijAlll AligJI j <■« "1 7- II SjIaVI (j-a (jjjja-all afrJ^/K ui .a j 4 Alall a yolk £3j • 

: £±i£±\ £ji -5a jjL»1I A^jxSI AjwlaJl ^fl t-AiJlSVl Aui>»2l 

1 g a laj ^^lll dll jLuiaIUj AjaLJuj^I AjLaaJlj <Lal!i <LAi£j 4-iljA ^^Jc-j (J^J-^ AijA (j^> j i (jjfLij 
AjIaj (Jj3 ^^-ajAlS^I aJujaII AjjjjAj (JaC "LJujj aIac-L 4j«-alaJI JaSjj .AijjaII Aj ^jlxJ (5^11 (_>a1 ■ ala,YI i_baia. 
AjaJxjII till jLutall j jjjjl jill j ^jl jib JjIxjj '"'I ^ *'■"■« j <"<lj^ll ' alia a (J jlij all ^^-uiIjA (Jj-a3 (j£ 

oA*-allj oAjAaJI ( _ s joiIjJI (_]■ aall 4 ]aa J oAjjjli all La£ "LiaUuj^I 4_iLu«JI (_j.lt 4jj*Jj AijjaII a£J AjAa. (j\ j 

<1 i Ajji^kxA^ 4_iAUujVI A iLajul all __-la. A*JJ-all 4 <U j 4 I, *^Jj . ^\ 

3_iLa»JI j^jlSVl aJujaII AjjxaII JJ-aljjll (yi y% j SIS J' g^JJ -t^* 1 '") ^jit AjaLSjVI AjLuJI a jii 
5 » "1 7- II J AilajJ] 4jIaj Aia ^ajjl^Vl 4aJjH J U-llQall J ja. (jjj-aliill A^j^U (_>aj*J <jl '"w ^J-i-^J^I 

lil U, 

Ailxlall (Jjj-alii!l Ail£ j " ■ ' ■ lH tall S jaa jjJa jj g-oLjjJI ^jii 1 ■ ajl ,t_l3Lla3l ^jit tllljlijl lilliA 
■ ■ lH tall L_j3 (— Llu j (Jill j| j-all (jc M ■ a3 lfrLa,U *i [Jill t£llj jl 4 Ajfljlall j| j-all jl tlAjbda,! aJ (Jill j| j-all J^xj 

^ j (jl 

;Cjjj£2l ^ji _5a jjIaII A^jxSI AjlaUJI ^fl JtijVI Jjla 

jl malmVI CllUlla ^lj3 jj all La£ 4-jlc Xsk\ j-all j ' ■ ill kll ^ jjJa j-all J j-laJI ^lj3 jJJ lillj j ; al_-o . 1 

^aljjj ^)JC j-all (JLkjJj AJLaJI C-Lma CjlAa.jll AAt jjJ-aJ jl ClllAa.jll AAC o^ljj (j a ■ ,___l3l 

_a juijll ^l3A j UJ? ' AjLaC Uj? ' "'^ J (J J.'°^ I iS » 3 J J ^UijVI 

ASC tJ^^A 3 (j^ J J** '^ Aje-aLaJI ^3 4J jj3 AjaaJ (j^i ' ■ ill lall ALijU lillA j; Aj__ia. j!i A-al_ « 2 

A laa II (J ja. aill J ' ■ ill lall Ajjjli j jjLaall ' ° J Aji-oLaJI (Jj3 (j^i lAAjAaj all CllljjS Clll«.lil 
' alia aJ ClIjlAj^l j CllLiinJI (-laaj j ClllajAll ( _ s _Scl ( _ s Ic- J y aaJI Ajii^ j <a.ll-all (JjIaJI j AaujIjaII 
dlls-lilll AA (jj^J j. ^^IjAll t-jjunll L_lLluil ( _ s \c t_ij3jllj LiuiIjA (jjjlixlall oAC-Luia j l^cl jjl 

AjAjS ojjj-aj j (Jj-a3 

SIS J^-^- L>* JjIaJI Ala AauiIjaII Alka. ^jit j t^j-ajAl^t oAuij-a ^jic t-ijalll ■ ■ lH tall laJ ■ aJ 

(jl jl (Jj-aS AjIaj AS*J ( _jlll ALij^/l ojla (J^La. Ajli^-all CllljLi jll (J^La. (j-a oAijj-a ^a (Jj-al jlll ^JaluUj 

AjjJI (JJJ^ (jc- J' aall AjIaj AjaLjjVI ojlall -1 i aajj Axj <_jl (^IjAll J' aall J!>Lk Aiij-all £-a (Jj_al jlll 

- AiijAll £-a (jujia At j-a AjAaj jl ^ jj!i^l^/l 

|- <ialUJI (Jjlalll Cjjjall (J <a. jaiall <JJJ*1I AjuaUil ,J ^AlSVI ALijVI <JJ?u 

(_5 jiu jaII 



(JS £a (J-olajll ^hj dlb-aL aSa,Yl j ^ ALII CjIjS Llaa ^LuiSI o-lc. (Jj-aS (JS AjI.1j J Aj^Lij^l ojjall •"■«'' 
(J I ftAnlll ojl^J ^Uaj J Igje (jik^VI A^jt^alaJl ojbl (JjS (j-a lA-lpaj aJJ 3 la a Aj| (-3 j (_J.la. ( _ s lt Aj3 

A_Akll CllUa .4j<aA*jll A_Aa»JI J^la. sitLnVl j Aj«-alaJI Sjl.il j ■ ■ ill kit Jj-a Alia, jiixj ^ill LMS 

^jaiLJiaii a Am _2 

(gjlj jljjj — JjS jliil) (JJjiiAl jjJ-aluiJI A-Alall .4 

^ciillii jlijj) (jjj.VMll (jj^aluiAll ^ Am _5 

( £j! j jlij] Jc. JjL-alaJI) Aiaa.!>Ull ClaJ A_Akll .6 

jLij^l ^1 ^Al tlsUlalll iiA j ,a.la. ( _ s ic j al ■ aja I (j£l ojjjlill Clllelalll A^at^alaJl ,V4t'i La£ 

(jjijl j3 j ^jl jl (_>ajC j A_uilj.AI ^ il frS^VI j -i^-all J^J Jt AjUall ilia L^jj ^ai) Jill ^C.1 aaJl ( _ r «j jl£^ I 
(_£Uall ^ali I ■ '— jl LjjS j _A_a jjU^ll j ^-V;U J CjIa^IuiaII (_pajC- I ■ '— jl IgjS ^ali La£ AjL<alaJl 

.3 1 j-all J^t j Jja ■ alll Aji£ j ojljiuiVI f^C-J Jla. J i^P^Vl Aiij-all Jl sjalll Jc. 

- Aj-aJjl£VI JJ-aVI (j-a LfcjJC. j 

Aa.jaj j AjaAxAI Aj jj l ji « ^L?^ (jLajJaj i—AUall (J_ja. A-alg-a Jj*" a2i ^LuijVI j Aja. jAl ■ ■ u£ a Ajt-alaJI j3jj 
j A_i-alall i'll-vlj'i-v'yi j_g jjs (j^a jj^aall A^. j ^^jlc j ( ( _ s -oj jlSV I Aii^)-all 1 » » ■ '-j ^ laai j| (^3 j all CllS 

jjx L-lla uuVI j AiLiJaVI j Al llA-Aaju ■ ■ IJj^AI ^^jxJ l-a^ .(jAx^AI j (_5-j^J (j^^J LH^' ^ Ajall 

I}" (Jx£!i 1 a^ A g ^^-ojjl^VI Aii^)-all (jjlxjll j (jguiUll J ("ll ml ajSVl ^aJ^iij (Jj^jaJillj Ajall i_^3jj (Jj-aall 
JJC- ^ sAii^o j _y>\ Ajlc- ^ ■ aaiALal (JLa. jLij^l j Aja. jAI ' ■ U^a3 t_JUaJI LaAjj.fjiaaJI 

' ■ uS a (jj^JS dll^^la Al Aitl jaj (jjiajj^oll oiiLui^/l (j-o AjL^laJl ^ (jjAii^)-all t_Ac-l (j^/ l^lij jLij^/l Cilia jl 
|xui3 j (jjAi^lSVI j Aa-aLaJI Sj|j] (jjlaAlj ' ■ u£ Al pjL LaS a lie I . '^1 LaU (jjstll AjllaJ Aja. jAI 

A\a. j| j Jjajoiill (j^a jj-aau lalmJ La (jt (j!)lcVI j J-^^jj CllLa jlx-AI ^aiaj ^xiii j A-alaJI Cllla^ilxll 
Ax-aLaJI A3 jjl ^ AjfLall Laj!>Ull uj1 uj ^)Jt L^C-I jj\ ' alia aj jail j ^jl jlll j a U.'V.Sfl j S^S«xAI CllljjJI j 
ilj Laj , - '» Al Aja. jAI jaJ^ii jail La^ aljSluuVI j JJJjJ J iA JJ L>-^ AjjAajl (Jj-al jAI Clll jja ' alia " ^ j 
^UaAl ^-a (jjlxAU Ajilla j (_^a^)3 JJ3jJ t^At (JxaJ! ' ■ '"'I 7- ^3 a j-aia j ^a^jl jJ3 j l_J^Uall (J jJa ^a 

A_ill»JI Ujjiil ' jjl la jll ' alia " j»^J ^laj j IfrlaJja Ls jfii lillj^ _AjtalaJI j AJLaaJI ^aCJ ' ■ uS " j (j^aLaJI 

A Ami (jjj o?.LjAI AjaialiAl ^ JJ j*-^J T" J"^ 
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Aj^lUll t-ljlaAl 



J ^ V; , ,Af jAi a^a ^j-aj I jLijVI J < _ s -oJLseJl j ^jaJI (jia jll <_£ j"una ( _ s ic o^jl^)ll cilia J aJl (-JjLaJ 
^jL^laJl ^jl jl £a L-lml Loj (-JjLaJill sjlA Si Sla^a <U jl a " j "LpLij^l 4_iLa*ll J AjtiLall (jj^)lall j jl^a^l 
eliijVI ' i ^ 1 lilljl j <"'!» alail ' aSSa " J (-JjLaJill ojlA '— » ; ( _ s it cll^xall IjlA ' "j ■ a j ."La. jjLall AjjjaJI 
Aj^kll ClVl7.aH I alia - Cyjill jjLall AjjjaJI Ax-aLaJL Ajllall ^^jl^Vl <_£ jlxji jaj 

SjIjJj jl^all jlijl j ClL/Kuiall Cliljlg all ' alia ^ qjijc. j (jjiajll ; 4i!ill jj^}*^ J 4-ieLaja.VI j A-uUaJI j 

.Cia _jll 

:<USiJl .Ul n <jj (jlAaa, AjlaIa 

^JxjII ojjlxall ■ a Igj j£l (^J^)*!! (jia jll J 'i^cl jll '"'I x J 7- SI (j^> Aj^ill ^ (jj (jlAaa. Ah a\ 7. jfiaJ 

4^1111 ( *L«j]l j jiall JJC. j (j-al jlall jjj^WI -J^'* 1 Jc- Ajt-aL=JI ioiu j .2002 ^ ^ JJ^V 

jlj-all (J^ '".1 Li?, jl jiSjll ^^ic ^J- 0 ^"*^ ^jlaull j iLjjj^jJa (jlS ( _ s J-"> 4-^ j ^W'ill j 

adlauSl ojljj (j-o ^jia-all ^j-oJ ^l£V I jLucVlj Ja^j l$jl Lo£ ,4_ia1*j]I \ SajuajVl 1 alia a j CllljjJI j 4 jaiW'ill 
JjJaJI J (J J-il! jjeVU 1 ■ ajl 3 » at 7- SI JaiJ j AjJjaJI ClIjLoVI <S (J is -a\xi\ ■*«■«■ tt| j JlaJI 

1 lil » J a SI (j-o lAjJtj (jilt '"'"'I lu ^ »"1 7- j ? Jjj3jl^)j Aa^ala j (^jJS jjj ; Lij j 4 » "I 7- ^0 ' "'I aSI aUSI (j-o 

.AijjaJI 

till jja jjj AjaJxjII AjLajdl (J^ in'i ^^lll ^-^l^)^' Cy ^-^j^ UJ^" ^i*^ ji^} A AjalS Ajt^alaJI __)3 j!i j 

J jj_aa Ajllall £a (Jj-al jjILj ^ a 1 aJ AjjJal jjal CllLtla ( _ s it AilJI sjlA ^ jii j (jjjUl j ^lx-all (jjj (Jj-al 

(Jaj j jjLaJill AjLaC Jg-kiU (ejll ' x SI (Jj-aljjll Clll_jj3 (j-o lAjJt j Cllljjjiallj CjUjAaII j Ajjj-aJ! j Aj!i jj-all 

(j^" aajSI ^^jic L_lSUaSI ^c-Luu (cill (JaLill ^-oIuiaII jLijVI (j-o ^Llaj Aj^ill a (jj (jlAaa. Ajt-aLi. j3 jj 

^ l'j'J a'ij (j^jl^ll (_^uiljJ ^alj^)jj Aii. j jUujVt i— a^-Jj, ^ 1 aa uiSI j ^ all jUijVI jjSjJj L— Luj1 Lall 
; ( _ s Jl!ill£ dl jLi3 ^Jjl (J^-=- Ajt^alaJI J AjjLij^l 4_iLutll ^jj j ,<-aj3 j <1 jj^s j AjIjJ5 ^0 

_^iiU-all Jl ■ ajVI JjLui j (j-o lAjJC. j ^LijjJI ^ .>il jliaVI jLvuj^l _1 

j^Uall ^LijVI .2 
(_j jjj£1^I aj^I ^ ^LijVI .3 
tjjL^SI ^ ^LijVI .4 



^LaiaJI (JLa. AaJjjllj AjjaII £-a "Loliajjlj (Jj-al jill Ajlj-aluil ALijVI J ^ jlill lA4> (j-<uJa All, 
Jia jl jaII (Jja_uii 4la.jx> J j ^jL^lajl J <J jjS Ait AjAplSVI JJ-°VI ' '^'i-- a 4ja. jill j ^ ■ tail] 

jaill (Jj-aJ 

LaJ (jjAiij-all j Ajikll jjj (_J!LaV I (jjLrjll "la-aLaJI ,J (J-oLill ( _ s -oJ Al£V I jLijVI ■ »AfrJ j 

jLiia.1 ( _ s it ^ijlt) j AjUall jaLal CllljLiaJI ^ial ^ » l <ij <Ul La£ _AjSUaJI j 4 jaiW'ill 4jllall a JJ > a « » laj 
<LoAii (jLjjl ^ alalia *JJ' "*.' ^jJLloll Ajulla Jl ' ° j La£ a ^J jj-oj ja^jljAi i—lyj Si ^^lll '"'^7- all 
jj3 jj j ^gLaJl dlla.LlJa.yi fC jil aUujVI jxjAii j _ ja.j^ll ^^j-alaJI jjjaill j 4ij»_all <tl jj ja!I 

. AjJjibutlt AjjjjlSI 4£1aa1) -(j^aJliifr dill <>jjj Sjj^VI AjuiLa. 

4-lllt jjjI*-o (j3 j oIjaII -J^*; ^LojaVI 4jalj (j-a I jjU IjAa. /j^^ jU Cllij ojji 0JA«Vl 4jt«la. AxJ 
' la jll jjjl Aliil CllLlUall ' j (JjAIj LgjLvi (ja 4 jaiU'ill (JjLa jll j iillAa.1 -I laluAjj O.J jaJI 

M AiC lilLall (jjSJjJull (jjyijaJI ^.ila. a\3 La.Vir- AjajjISVI 4jjAall aA4 ajjuia tlllAl A3 j .U.''"' ""'I J 

AjaijI£VI AjjAaII ulJi\ j^. jj ^2004/3/27 J cSHiil Aj*ll Ul j jl£ ^ill j jjj*ll Ait <jj 

aAjAa. C1L1K AlLj^yii (J^Ljjll ^Aa J ClLjK t— mil ^UjaL^VI 4jjAall - ■ aJ j .1— llilll CllUKl 
Aj-aiill SUf- £3a! j ClLlLkll -^1 (j* AlA«JI jjji! Ai.1 j jli-o J 4j1S 1 5 l— 1L1KII Alt 

CllL uj (jx a jii <ltli AjaLjjI CjLoAk jj3 jj Jt Ajt^alaJl J ^j-ajAl^V I AUijVI aLuiSI 1 «A$J 
J Aj-alUJI j=JI JJj1j<-<i ^-0 (jili LaJ «Ljc1 aJ3>Vl j 5ja;A\£VI lllVLa-al! ' alia " J lAjjiaJ j ClUlLkll 

L^jbLat j AjKIL j <j*-oL=JI sUaJl (Jjill dLilLkll Jt ^Laa^l si* (J-o*j L»£ ,dl*-aL=JI 

CllljjLall j r'il , ^.^."ll jLjJ3>l ( _ s lt CllUlUall oAtUa-aJ jii La£ .l^j'LaAij ^LLalLaVl 4-lil£ j A ulSl j 
L_ljAi Ljjl La£_(J-a*JI (jjui Cllla,Liia.l (_^u£*j Jill Aj^aLaJI (Jj3 (j^i 'ijjLo AiiJI (jSj AjjjIjaII 
jaLuJI JxJ La^.AjJjAll 4ia.j-<i J L^%vl jj A! (Jll cllbjau all Jt ■ ■ UjljII Aji)£ Jt CllUlUall 
^3jj CllLiaxJI Jt t_lliill Jt ^AtLuia j S . a La II dL>Lua.VI ^ jj dUlLklLi ^^aL^VI jLiijVI 
Ajajjj ^jxjLLo j CLlli jilall CllUlUall ^_C- jj La£_^jjl j3 £a lb Loj t _ 5 -uil ja!I (Jjj aajll ^ jIuia 

<jLi*ll j Clll j!i*!Lall CllLllUall (_gj')Lna CS^" ci**!^ J (^J^- 0 ' ■ ' '"^ "l. L«J ja^jliUa 4ja, jj j ^a^j'ljAI 

j« a I jj Jll dlLjiadl Jaall A-aj!)UI Cllljl^-allj jiAAij jj j ^a^j 
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^ a 11 (Jaj llua (j^i 4alUall (jjjlc ( _ s ic- l^la (J j^l fulfill (jj a * Jl <L)jLij < _'l 4aLa*JI - ■ aSjJ j 

L-ClKinol) A^a.1 ja jl jl jaII jLua.1 Ait CjLiaj jl^V I Clll-ui^al! 'Li. jllLi ajj uiall (jc L_laall j "Luiljall 
AjjLuijVI *l mSVI a jii j ,(J *" I^A ij^^f 3 ' J ^LwjjIS'.' I ClllaJu^al! jjj (j-a (_J y aill SjliluaVI j 
CllcLJI 4ijx-a J!>La. (j-a lillj j AjjLIijVI ^ajiaJl (J (j^a jaJI JJ jlWunVl CjLilLkll (j-o t_iUalb 
(^jit IgjajlaJ i_a jj-i ^^Jill Ailui^l JjAaj (JS o^a 1 g » « at j-a ajaaaj 4aAJjl£ , _M oaii^all Aai-Lall 

(jc lillj j AaSUall j oaJii^all Jjaj jjliiiS ,_^jLj3l aj-uflll Lai ^JLyjjVI ^ ■ ala SI lllS j l&jLj»a.lj oaJu^all 
^3 4a!Ua]l <Luijaj (jl U^-^'i Lai (_g liajj ^^jjIjj (Jjoa. es-^J^ 2^^-^ f"' 3 -^ (J" 4 *-!' CW^A 3 

^jaii j AjaUun 3alUall CjIjUuisIloI ^jic JjlLl 4oajjI£ , _ , I oAiij-aJI a jii La£ .(jaillall (jnml jail jj^ aall 
I Jaj a9 J.j.;»'i j ^.uiljall I & jj U* Jc. L_ij3jll j 4a!Ual! Ajtalia '"'1 Lala ^'<"~. ^jj LaS _ LjJ ^ ■ aill 
dljLuiiiuil (j\ aaJjj La li] (-j jjjSSI ajjj jLwajl ji JL-ajVI L^i^A 3 CP J J ^* CS^" 

aUujVI Cjla±iu_a] IgJ (_>->La. ' tLa ^ iVn (jl Je AjlUall '"'■>■ all La£ .Aa/yaL^/l oAui^ail oaajj_m 
tllSj IgJ £a. ja (jj^ U.il r - > -aL,aa Jill CllL|L>Vlj L^jl jLuiiiuilj ( _ ? aj._1£ , _M 

»Jj LjjilLa itLalc jxaW! j£ ^-IJt S- 1 ^^ <J £^ J ^ij^^- 0 J 1 " ^ " ^ LS^"' L>* J."*'' Lj"^L>q 4 x A -\ 
sj i ^al » all L}a.jljjSSl| al ^ImLl jxil*!ill J^A 3 1 J^J^ Lj^^- 0 ^» a jii , 1962 1 lAjLijJ 

(_S.ll Cll^^uiall (Ja. ojL__a j Ls c\A^\ j J^L-JI j£ill (_)ji^)ij 4jt_aLaJI a jStl LaS /ojjJalaJI 4_m;1t')1I JjI jaII j 
I g^jUa i_5 J ^cli La£ _ a^luilj 1j 4_Luj^a]| ^jjUt-all I ilia " (jc "Lua jll CIjLj jLxuall a _ » j - LjJjila 

^jiijj LaS _^-ala_«llj (jjjj_-aJI (j-a aA JJC £-a (Jj-al j!ill 4 j« j Aiclill o^Uall j 4 j'^ all ' ll\jSjL-ul j ^ all i_liLa_!l 
(J-a*ll j aJ»I u-all j <i-aj_ll£ , _'l ^JJ=JI J j>lj2a>.VI j I jjll 1 g luIj j A-aL_JI ajall (j-a JjJaJI 1 ^' ; ;l^- (jJJ 4jt_aL=JI 

AjC.Lala.VI <J jj.nall j ^IajVI j (gC-l aaJI 

: bjjlU - UVU Ajl«L> ^ AjjLu, jVI AjIsxSI 

^ IS ■ a a ojjj-aj Cjljl^all jLkjl t __lc. t_l!)Uall uS Lj-La (jjmil sot (_Jc Ajlaj Aj«_aLaJI jLij'.M AjIiaC. a jii 
j^Lk •> I JJ ^ ^jill ' "'^ .'J- ' ^11 (_^1 £ ' ' . ll«-ill i aflJl J «.Lb ( _ s -lc (J-a*JI j Aillla-all a^jljL^a j ^ 'il (jj u-au 

AjLaaJI (_jj^>la (jc- ■ -ijl ; AjjLajJ CjIjjjxj c_ll___. > _' 3 LaSlI (j^)iall (jt CllaJI Jl AiLwal AjaJxjJI -^'jj' "■" 

_L_J (_llUall ^Ua.1 JLa. ^ <ra.!)lc. tllLaaa. Igilaaj ^ill <jjLij^l 
_uij-all (Jj3 (j^i CllLiliill j '"'I mlaJI sjlA Jaia. allj AJbal j <aj^a J AjjLij^l CllLuiiaJI aac aJJj 

.4-aLi 

^- J <j-_jL_JI CllLaAaJI (j-a AjO»ll jj3 jjj lillj j Aj__jL_JI dll a.\jJa.VI <_J jj 3 Alall J Aj«_aLaJI ^jjaiJ j 

^ ^IcU I j' ac aj jl j Ajalc.) ^s-laaj Jo Aalc-VI jj ' , ill lall aOC-l maj ( _ ? -aJjl£ , _' I -uij-all (»jSJj Aalc^l 

-( _^ajL_JI j ( _ s Ji-aLaJI ^ala-all 



CjjjSlI J <a. jaiall <JJJ*1I <*-oL>JI J ^jISVI jLIjVI <JJ?J 

(S jail 



(Jjjui ,j Aj jllaxl l Ajj^aII dll jl$-<JI i_lLii£l j^ic Ajjlelj C-llUal l 4-la.jJJ JJa jV! A » « K1 I a^Sj U£ 

_ <a. jaj Jxj ' '"''1 la jl] s^l^C I j i ■ all j S j£ll JalSj ll laJ j 

I— Ua ' ■ ill lall ^Auiiill J=JL Lr >*J j& j Ajlkll ^-a AjJjill CllLuiLaJI JSC. (JJjla (jC- .Uuj^l • 

.iLajlj Aj^i jjl a^jUa ( _ s it JJji ls^' afrQ^Aa ' . J ' " a "^ ^5^- A"ij-oll ^A^cLlcj 

.AjjLajJ JJ^Ij ' " olj^ Ja-aj ^^-It (J j i aa 11 j (JjI^JIj (JjlaJI 
1—lL ajSl ( _ s it oJcLaiJ ^^1 tllljjJI j j| jaII jLiia.1 ^jic ' ■ ill all OcLu all 4j3 j ; ( _ r «J I .iLij^l • 

^ aa aj~ujj ■ all ^jijia _jJI jl mall jljla.1 ^ t-JUall o^C-Luiaj Aii^oll L^jS ajijj I ^. _jJI -iUuj^l • 
o^A jj jj Lo£ LiuoUj jiS^I dlljl^-all j a-jflll j l—llUallj 4j-aLaJI ■ aall Ij laj jjLuiaII I^J 

_ jja.^1 J (JjAUII j (J-aaJI (JjjJ^iJ "UlxioJI CllLa jla-oJI (Jc J jj_aaJI 4-li£ Ls \c ' . ill all IjLuajl 
15 (J' 6 tJtH aAjl.ie.1 £ j'j-" AjlJaJI (j-o <C. j"-^ al "LpLijI dAila (j^i (JjSjjj Ijjl aajl jUujVI • 
^j^Lo j tj^^ IjjJa! jxiui! j a£3 jLa-a (_pal jxluiL Ajllajl Aj3 ajSJj all .la.1 j Aij^a j (_llUa 

4 i ala II ojlA (J!/la. <Lol!i]l 4jjaji1I (^^cljjj ^ i ajll j sjjui.aH Ajllall Aiij-all J^jJj (J jl^Jlj (.jljll pl^jlj 

_lA^aJj 

(Jjjj £jJajj A^liall A j«j la jll (j^ajill (j^al jxjjjIj Auij-all IgjS ^jSjj ,T.Ci,,.yi ^11 JxaJI (J^JJ • 

(JxaJI (JjJJ-u l^J (j^aj*JJ (jl (j^oJ ^^jll ' lAj laJill j (J-aaJI (JjjJ AjLika-all '"'1 jllaLttll j JLiJI (_i«aJI 
.Ajjlill ojJj-JI Jlj&l ^jic 4-yjJjll j (J«JI CllXlLal SlSla-al Ajijjll 

4jUa]lj A , ^.l-^lljr-.l j i aM U, j]| J j^. CllLa jla-oll jLij^l ^xuii L^jS ^^SJj ;ClljjjjVI JJt CllLaAi. • 
(J ji.JI (Jj3 ' ■ lH Jail oAlLall ^jl ■ aill j all CLl j^ jll ' alia " 1 ji jjj <5 j^sj^ll dll^jjill ' alia " 

^LUJl 

jLij^l ^lji'iI 4_*jIj]| ^-''l^^l ^Jkl -la-l (j-o ^-aLijJI IjlA Jfi*J ; Ajj!)Uall Cllljlg-oll 4 jan g-^^JJ • 
SJJaJl (-J^Uall t^iaxJ <jl .jj^iuiljJ JU-o (J dlljl^all L-lt ui&l ,J L-OLkll SJoLaxl ^ajjlSVl 

jijj t tillj ( _ s ic S j!>le j .(J-a«JI »Hc. "LifLi/iLip j i . ul^all Sjbl ^ A-oj!)UI dljl^-all i alia " j 

/ jojU'll AjLutll (J^Lk aC. ^ AjaljJal Jl j-al ^ la J (_l!>Uall Aj-ajill 
1^j3 ^aj ^1 j jLjj^I ^xuJ UjijJ ^jll <-a^aJI si^j ( *1oj1I (-J^Uall (j^-aJj ;jj .^all 4ijC • 

' alia " i al uj£j ■ .'I j t Ajj^JI j ^j' 1 ; all j c Clllill JjjJall Aj*i.j-oll j os-ljill jl ja ' alia " t_l3Uall 

.Ajc.1 ala.VI j <i«jjl£VI CllljL^-alLj ^jjxJ .(J-«"<JI (jj^ J ^ J'J la jll (j^ajill 
Aji-oLaJI ^Ixlll AjLaC ( _ s ic ^^-ajjl^VI jUjjVI a > nS l^JS j^J^ ; jjAill AjajjISI (Jxt Ajjjj • 

^jit jajij Ail t LS j ^^-ojjl^VI (jjiall ojSa ^jJajjj .djlill Sjhlj iokkSlli ^^1 j> l^UlIalaj 

da jll Sjbl j ^alxlll t—ylLuil al ikloil ( _ s ic- a^jj^a C5 lc 



(A jxj jj]| 



( _ s it (l«Jj ( _ s -ojAl£Vl ^LijVI f i ifl ^-oLi^)JI IA4 JJA) l^$j\j2l\ j^a\ 1 1) ol 3 ALU (JjAUI (tat (jijj • 
Ajtxiajl ^ ^j-ojaI^VI AjjaIIj JjS ( _ r A±) I ~ ■ aAl I -v Ait jl Cl^^uio ^ j 
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Aju^A\ ^ ijM^StiS JUijVlj 4j*J^I iSJ^i fllijiU tlilJLijVlj CjUuajjl! 

Aj^atallj .HaJI jjjaaJiLall Aj-aLk j 4junj.il] I AiigJI pi Jac. I (j^> ^jjj aJ sl£ VI (jjAuij-all (J-at (_>ujj .1 
Aj-aUJI O^laJI j AileVI (_£ jj oakVljj Ajliall £a J-aUjll Ajijil AjjlkJI CjIjI$_aL) ^sjLjH j j=^iiAUl 

A_i. jjJa,a jlj/i jj^i l ^AiCh£?i\ (J' aflll dll ^aJLa^a aaj LojS aj ilSVl (jjjAiij-oll 4 a'X ^ J^c. (_£jj -J^*"' ,2 

Aj j-1j ^la all ^j-aJ-il^V I <uc V I r'il Ajala ^^ic ojjLa ^jl j] jl 

(_JUal] Aja-^aJI AJUJL Cyjill £j3- Ajs. jjLall AjjjaJI Aa-oUJI .v^,,.^! (SIS) &^jf \ fjp<£ .3 

.Ajja-o Aalc) jl A-ia-i-a (JKuia jj^i ^IxJ i_JUa]l lil \ afi ^lli j ( _ s ic ^^-aj jl£V I aJujaII (jj^J ^''^ 

J- jJS-all jxlkjll AjjUJ liulaJ A-llU] ^ISV I jLijVI f>JAii] Aj-al jlall Ailii-all Jj-al jjll dll jja j!>l*iuil .4 

.A^. j (J-o£l ^jic AjjLjjVI "Lo-laJI J!>lxluil (jLuJal j 
(JJjia (jt «.! jjj ^jjjljj (Jj-a3 eAj (Jj3 Ajlal! jLij^/l AjaAI j ^^-oj I aJujaII A-ag-aJ ^^i- jll jjjlj _5 
Aiij-all ^ j*?-^ AjSJaSI J (Jj-al jl!l (jj^A 3 ' a J CllUilcVI (j^ajla-all (JxaJI (jijj 

Aj^LjjVI AjLuJI (j^i aj] ^jjjljj (J' aj (JS AtJJ Qn aj^lS V I (jjjAiij^ill (J-a»JI?.bl .6 

ajSaJ j l^lLal^luil /jl ^ , '-. j Ia jJjiaJJ s jail .jJal j>a j l^JjaaJil ' °» i jail ^jlal ' s J^^ J 

.AjjLjjVI AjLuJI (j-o S ja.j-i5l i_sIjaVI 
jj^s Ajllall S^ilml (jLuJal jn g]AS^j I (jjjAuij-all j AjjLij^/l AjLaaJI Ajlclil (JjAjSSI ' alia " (JiJaJ .7 

5.) jjji diUUiuiVI al lalilS 0>"W^' '—^ J-" ' " l5J. (Jj-al j>ill (JjJ^J AilS JJa ■ aJ j ^^-aj I jLij^/l 

i-ilc.N u"t,„) J^i. jj^s ajj ,nal i_JUall ^JJSj (JJjJa (jc- jl Aj-ai_iill Cll!)ljlLal jl Aj^laJI jl Ajj jjj£1^/| 

.( LMS) fl*^' <LM' - 1 iaSmlj Sjsu-axll 

* ' a ^^-o I jji jJ Aj^UijVI AjLuiII aj j " ja^jljil I j^cLluj! Ajllail AjjjjJj (J^c- tjijj .8 
(JjjIjC A^a,lj-o (JLa ^ Ajllall «-jaJ ^ ^ ** ' "t A ■vl ■v \l Aic (jJ«-o IjP J^}1 J 

.jLijVI ^3 SjJaJI c5 Ajllall ,ja.JJ jL lilliS Ajllall Ajt jj C-JaJj 

AjjLij)/l 

ajl«2ll (jt AjI j a uj ojiaj ■ ■ lH Jail AilSa all CIiIjjui'mIIj A-oCla Ajllall Ajjjjii '"'I mla Sku \ ^Ljall .10 

slaj AjUa.| jj Aj jaa. Aijjt-o I ■ ill lall ^ j 1 <i'i_; ^^ja. Cllla-alaJI ^ ^jlall -1 Jaoll (jc Aiilii.1 (jUjj ^ jjLall 

. Aa-olaJI 

AjjoijjJjII Aii^JI (j^s ^)JJ'» allj Aa-alaJI ojl^V (jALo^l^VI (jjAiij-all (j^i Aj^LijVI AjLutil (Jja, jjjlii .1 1 

.A-o^lall J y aall LjJjlijl Ajlkll (JSLi-o j a jaA j AjLiaJI t^jaj (Jill Cllli ja-all ( _ s ic L_a j3 jll 

^2 AoaIUJI i_jjLajll (_>i»»J *jj-a Aj>.jaLall AjjjaJI AjwlaJI ^3 jUijVI AjjaJ 



(jjj^Ia (jC Aii^all jk\ jj j laSi (Jj-a3 (JS 4-ll.lJ (Jj3 IfrjS j (jj^J ^ (ji J 4-pLijVI 4jL«JI "LajAp ojj^)jJa ,12 
(jjiljjjll AjjA -1 i jaC.1 (j^i (jl^l-a Ijl 1 , ,-.4. ^jjAjji^-all ^^It 4 «g all (Jj£_uiil ^alii^all (Jj_al jjll (Jiui 

' la j jj3 jj jl-ic^l J;ii. oJll.iC.lj AjLiiuidl 4iila jll ' ■ lH fall ■ ■ IjAul ^ all -iLJujVI JJ9 JJ »JjJ»i .13 

.(j-aliJI j ^ jSaJI c^l kail £a jjUjllj ^jlkll 



13 



Ax«U.AijLui2( 4in\"\\ u^Ualt <jj>ui SjLsC «^£UaIt JluijVt Sis. j .Lr&* Lf&J*^ £*J.a-V J ^ 
<",1. ,\^\\ ^ J-^ i ii'H j JjjSIt (j£ (jJj j .i- a . a IS AjjjxSI 4 JallH jjj^ixlt J JjLjJI jaj ja!| .Ai jUill 

^buiLaJi tj^Ua ^jJ ^1 jjJI Jj.siylti j i _ r ^. LJl JSl jUL 4j&& j ^^uJLS&I jLi jVI . UuiicAaa^ .2 

.j»2004,^-j^l 

( https://www.arabou.edu.kw ) 

( http : //www. hbmsu . ac . ae/ar/245 ) 

( http://www.pnu.edu.sa ) 
( /http://www.um.edu.my ) : 0*2014^^)1 1 jsj^ V^W- j 1 "' ^ LjVU <*^U. .4 
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4jalW'i Ala.^ Jl jjliijj '"'J^ cdlJUallj l_j!iUa]l SUa. J e-ll.l=k Ajlliijl Ala.^ ,-x,alaJl 
e^A < _ 5 _lt (JlSiuVI -^Cj. AiLuJ! 4_iuilj.l3l (Ja^aJI jc lg aiW'i L_I jiuilj 1^-aUajj IfraJU.a J ( aliaJ S.lpa. 
Sa.ll.iaJl A^lj^l Ala-jJI o^A ^ (jjSl jjll <a.j.i J ^ bj Uu3 jjaliaj CjlAkll j L_l!>Uall jli 4ia.j*5l 
-fljSjll ?• _*joi Jl lilljj la-a 4jx,aUJl <L.ja1| dlUllala AjjIjJI OU.UJI ^Ak*^sJ iia 

Ijla all) al ail jiuilj i J (_£^)i.lj jl o jj i JJjJ -13 jli Cj^ISjolaII jl ' " d .'J- ■ (j-a 

(2009' 12 

Jc ^ jSj Aja^la AjLac" AjL 2006 ^ JJ " jj^ ""-^^^ L>* l^iUajl (^ajjlSSM JlLaij^l lJj^^xj j^-ajj 
L_al.}AVIj c^n^-allj 4jaiW'ill AjLaxll ^jjSaJlj uba <— a^J L_£Uallj A^aH jjj Aaijj 4i!lc. 

' ( Kuhn , et al. 2006, p. 24 ) .4 j»^->^ lj ^iuiui^I j q* sjUIujVI J^U. q* 

^ 7- ill ^gjoiLuiV I j' ajaul _jA (^g-aj^lSVI jLaij^l (jl 2013 UJ.J^ UJ-^W ■^JfciJ 

i_j^lk3! CjIjIjS J Ijjj£ Ijjj i_jxL ^-ajjlSVl i-uajVI ^Aiii ji tiiU^Vt j^ - ; ,> 'j j> - 1 . >H Sail t _ s -ojjl£Vl 

.(Zhazira, A :2013) j ^jl^AJj 

^Cij c^IxjII jj^*^ (J- 43 ^)^ 4-1^-lall -k?J J Lajoila> Ijj-S ( . U« L ^g-aJ-ilSVI .iLuijVI jl .}£j<a]l (jaj 

. (Campbell, 2008) J <j^j 'cW^Ls '<=^jl^a 

Aij^aj j£-aj J l ±uijj>l\ ji jLujluiall j ' ■ ill Sail jjj jalaa allj ^^ji all jjlaJill jA ^g-aJ-ilSVl .iLuijVlj 
j^>aV j jioiLa <J lis jj / ■ >ll Sail 4jiaC J JJjJ Aii^«]l L_a3 j-a ji jlficlj cAjjoijjJj 4 La la j 4iL 

4^1 jjll cj! (jix^j Jl lJ^j ^-jjISVI ^jV 1 Fielstein & Lammers ( 1992 ) 

(AjApl£Vl) <;lA}kj]l ^aljJl J/'^ 1 J t_j!lLll ^C-LujJ 4ji La£ 4<_l!)Uail <^ all CjljUiJI L_aL2&lailj 

.Ajuala W J 4j^alaJl ClUjlLaVI (Jjaaul 

Jll ajSjj-VI S^lail CibV jL ( NACADA ) cs- 1 ^ jll ^^Vl a^^I Uajj 

LjLiaa ^Jju ji t_Laj jLjjVI jli 4 Jl*3l ^}1«j3I J ^jl^Vl jVI j 

jLoijVI ^J^Sj dlLuiui^a A-a^-a jlj t^alxlll ^jlljj t(jjjjj!i]| <_3^>2aj cAjjoiIj^]! gAllall '.i^J ^uijjj 

(Al-Asmi, et al. 2014) J jl ^ J! ^UaSI ^ j^ 1 c^^ 1 

JclfljJI lifcj cAij^ia Clljila] L_£Uall ^ (Jcliiill (jAiiaJ A-a^i. ^g-ajjlS^I jLijVI jlficl j^J tAjlc. j 
_l_L)Ua]! ^-a AjjLa-jj Clli!)lc. jjjiajl <]!^.tJ1uiI (ja ^g-aJ^lSVI Aioi^yJlj Aj^. jj]l jLujluLa j^-aj 
l^j liJj.lLai Jli Ajii^l (> i jaJL V U ja. fijlilcb ^jV 1 (2000) Nutt ^ jj <-«^ J 

jjj <a!^*]l jl Gordon, et al (2000) ujj^j 'uj j jj^ c5jj ^ c^ui^^alL <&kc LJUall 

t-Alia jjll J Liaji Jj t<— kjjai ' ■ ill Sail i Jalaia.VI J (_>*}! ^g-uUJJ cJ-«^ jA ( _ s -ajjlSVl Aj^jaIIj L_llUall 



Edwards and (2007) oj^j&j J jl j- 2 ] cCiLoilj^l ^cijj .(3* al->U i_i!>Uall i_il.ii^l) 

^j?) Person's (1997) 
.( Jose E :2007,2.) j M 31 cM ci 1 j*J ^ V 1 ^ 1 CjL ^-> 

.(2012 'c^^ 1 ) ^1 Jtliill ijj.^j jjjIIj 

jliicl ^gic 4 *U1 jl j jjuj^l ^iaa! Self-Esteem j^- 2 ^ f j*-*- 4 c^'"^jj 

c^^yi j*^ ^ cUii ji 

AJUillj eeli£ll jj^ Aj^a JijL ^Sj^^I dllill JJ-i&i jl Lila l^al i al Jalj CjJj.sIiaJI 4il£ 

.(1 c2004:^^) Ja ji i all t> jiSlI J^U^I 

jii. ^gJj Aj-al^)]! ^x^alaJl <— sIaAI 3/°^'' ^ AjiXa SjjjjJa ^^ajjl^^l .iLujjVI dLa-li. ^jfixjj 
.il.lC.lj cLSjloij LcLali.lj Ujl.ii.jj LjDLiij LlAplSi bLal£la t j-aj j-alil AjjliLall l_L>Ua]l L_lAlj<a 

. - ^'7- * (=>J3j J^* (J^J-y l^-^-j t_J^Uall 

£6 Jjal jjoi -i3 jj ' ■ lH Sail aa uj ^ ^JLj jjI dlli ^JuaLaJl ^aUajll ^-a (jal jiill AjLaC ^*Jj 

Uujj LS^W^' ■ijiall _>i CiSjaII oall ^jll aJ L_l!)Uall (_jj3 dl^^ni^ » alaJl J Sajll 

^4 ajj^)jJa (^ttjjlSVI jLijVI ^ u ^1 cAjIc j . J^''J *^ ^ *'j jjJaj Aj-alxJI ^W-^ iS^Ji 

La-a ^jIj^Sj ^Sjlst-a jjjiajj t^A ^-fr^l -4_^a^\-J ^AjIxjoiVj t4 j''^ allj Aj-ajjl£Vl ^al^Ai (Jj^aJ ^^glc 

•C5 J ^ a ^W ^A ^j^i ^j' ^ 7- ^j-^ clil^JI J^-^ l5 jA'-""" ^ij ^liilLj c5^j^ 

s^A j»a1 C53*^J •' ls^ 

AjujjoJI S<iljallj 4 p£ all «1 laJLuilS ajj-ala Clljl§-a ^1 ^Uiaj 4_ut al aJl AjoiIj^I (jli iiilb ^gJc. Sj^lcj 
(j-a Ajjjliill Ali.^^ASl ^j1*j5I (jc A-alc AjualaJl AjoiIjJ j^. <-_aliijj t^JaJallj tlilaj^lj jJjliill AjIjSj 
Aj^aLi. (jaaj]l ^gic jLaiic^lj iLijIj dllalAi all JjS ujjj ( _^C-Lali.Vlj ■ ^llall tin 
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^Uajll ^jjj 5a jjLaJI 5jj j*JI 5jualaJl ^fl (JIaJI jA LaA (^c-aJLajl) ^ jjLall <U*2i ji ^ jjLall ^jIxjJI jUal 

5_ui1j.j3I _jaj 4-nlui CjIaIajI jJ_aAJ ^gJj c5-^jJ -23 La-a (cs^JJ^^J ^iSSlI jJJ ^aaJl) ^-*.la]l 

eJC-LoiAJ ^jflj (_£ _aJJJ .Ajaij^ J _4A. j SjjjjJa ^gCSlxxl (jill fr^^joJI L_£lLll (_viaxJ (_£.}] 4 t A 7. Slj 
-C5 JjVl AjjoiljjJI 5iuill (J^li. 5j^Ia 5.J* al ail 5jaja]I £-a jj (Jjj>AJ C5 Jc 

5i£lc.j (^^IaVI -il^jV' L_L>lk31 sUj! 5ijjt* <-_a^j ^1 5jJj.j]1 a^A fJ-JSJ «.Ia cUa j-a 

JCujaJIj 5a jji^l 5jjjjt]l Ajl^IaJI ^j3j jjI jaJI t_Jjju < aIajjII Ajl^Ia. L_£Ua ,ja 5jjc (_£.}] dllill jj ^ 

•5JH1I 5Jiu,Vl t> li^Uajl 

l_Jjij t aL^H 5jlxIa L_L>Ua <_l!>Ua Ja tjA (; 5-ajjlAVl -il^jV L-LiUall CjUIajI ^La -1 

? CujaSLj 5a jjS-JI 5jjjx]I Aj^alaJI ^ j3j jjI jaJI 
L_aLl]l 5jl^L> L_j!1L l_L>Ua Ja jJJ (^-jIaVI •jl^jV 3^ i_L>Ua1I aIajI ^ (JjjS .JA jJ Ja -2 

? OjjaJLj 5a jja-ajM 5jjj*JI AjualaJl ^ j3j jjI JaJI c_jjsu 
5jjj*JI Ajl^IaJI jjI jaJI t_)J*J 1 c\>*\\ Ajl^Ia. L_£Ua Ja (_£.l3 Cllill JJ-JSj <_g jIol* jA La -3 

^ CLu^jaIIj AA^is-all 

5jt-alA L_l!>Ua Ja dlljll JJ-JSJj (^aJjl^Vl ->LijVI 3AJ l_£Ua3l aIajI jJJ 5i!>lc JAjJ Ja -4 

? CLujaJIj 5a jjLall 5jjjxj , I Ajl^IaJI ^ j3j jjI jaJI '-tLW 1 

jj.}ajj Aja!lc.j ^aijIaVI jUijVI jaj L_l!)Uall sIajI 5ijx<a ^1 AaujLuiI AL^ai <ujIj^]| eiiA ( a^j 

jjI jaJI t-Jjij ( flL^H AjtxlA t_j!)Ua J-* Ja ( ^jIaV1 jLijVI L_L>Uall CjUIajI 5ijx-a - 

,CijjaJIj 5a J1LA\ '<±ijxl\ AjualaJl 
jj! JaJI L_ljiu L_aLi]l 5jt-alA i_l!)Ua jjj ^^jIa^I ^LijVl _aAJ t_£UaJI dIajI ^ (jjj^! 5joi!jJ 

_Cjjja31j 5a jJS all 5ajjx]I Ajt^alaJl ^j3j 
^ j jjI JaJI ^Jji-J <— fiiuill AjlaIa j-a (Ja ^ AjuaLaJI L_l^Ua (_g^3 dllill JJ^J (_g jlous 5ijxx 

_C1ijjaJIj 5a jjLall 5jjjat]l A - *\ 7 SI ^j3 
^j3 i—J^Uaj jjI jaJI t_Jjiu t flLujll 5jt-alA L_l^Ua j-a (Ja Aic dllill JJ^J ^ (jjjiSl 5joiIjJ 

.CjjjaJIj 5a jjiall 5jjjat]| 5jlJaJI 
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^olxjllj ^JxjI] AjjoAjJ ajj^J AlsLj-all e^A ^fl ^^jlSVl jLjjVI <J*aj ^ ^la-aUJl <k.jJLi L_l!>Uall 
Ajlx al ^11 sLliJl £-a Jjsl jiill ^1 ^sAAjoijjj -3 3 ?~ JJ j-* QJ^-^j cllLJUallj l_L)Ua]l jV AjualaJl 

.Axj La] ^A-il-lclj caAj^iJI 
OjjUuil 

jaJ aUj^l <_>obia t5 lc L_l!>Uall U^llc J. ^ ; ^1 OL>j.l3l £ >a^a _aA I^^-ajjlSVl jLijVI jaJ *IajYI 

.(201 1) ^Uall -lie. l-Loijj d^LJI .sl.ic.1 ,j* (; 5-ajjl£Vl -iLijV' 

1965 

(Rosenberg, 1965) 

Axj AjualaJt ^ C5 -alx]l j_j*jLy jji3l ^ala all ija 4ji]l lilli J j i ;4j alaJt (_J^Ua 

: 4ijLu»l! CjLu.ljJllj ^jlalll t-uLaJl 

^j-laii j^. AjLaC t jj t"l^» Ur^il cjj^^ioaJI jj£]l (j<a j'n» null -lla 

Pascarella & ( 2005 ) ^jj j i> J* ijSbl lis j c^^klb Jili^VI ^ ^ j 

'f^?- j^j ^j^]' jl ^ j^Ua JSAi jiijj jl j£*j ^i£Vl jLi jVI Terenzini, 
(Coll, J et al.,) fjj-^ L_ilUall ^Lujl j c4j*il.JI cju^vill s^ljj <J^i. l>* s^^Lva jjc. jliil tjj^jj 

2007, 397 

jjJlLai ^SjJ LaS (^^' ^jIxjJ! ClLoLiaij-a (JjLaJ Jalili.Vlj L_l!)Ua]l ^L>J jj^*^ <]jLi-a ^ 

) oJcLuball ^J^SjJ (jJJ-aJ^lSi ^jjjLujluba L_il2a jj (J^la. (j-a L-l^Uall 'Lli.jii]! jj3 jj (2014) 

eJC-Loba ^ UjJ ^ajL Ajj jlaj AjLaC (^-ajjlSVI jLaij^l Jfi*^ (Amador, 2014 

_Ajj^xkjai]l ^sI^aIj c^Ajjiajj «g aLu (JjjaJ ^gic i_L)Ua]! 
(J^la. (j-a AjjjjoiSj Aj-a!}lcl 4 AaC. (jc ajljc ^^-ajjl^Vl JlLoijVI ^J-i^J (jli t jiiSl ^gjoiLuil (_g jloba ^gic j 
^gJc ' . llxUll ^gJc t_l!)Ua]l ^cLoij jLaij^l ^JJaj (jli c^^)^.) A^i. (j-aj t>« J^'j J^J^ 3 -^' (J^'^ 

LiAuj JJjJ (^'j J' alaJl Ljj ji ( _ f jJaLa]l ^ ' " * ^-«- jjoi uoll dl^£juLall 
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^j]| CjU laJillj dll ;j» ■ all ji ( '°j1 a all jjAiij-aH £-a i—J^Uall (JjSLj La e-itcj -c ^-«jjl£Vl V <^£- 

lLa laJill 4^a.l j-aj cCj!ASjaLa]l <_JaJ AjjjjjJall .jjl j-all Ajjju (^g-lc- L_L/Uall jcLaU La-a »fr$^l JJ 
4jU«JI U i ~* JauuI ^joijj jS Ajli t ( _g-«ujlSVl jLijVI J ja. AjJUJI jJajJI CjU^j ^1 AiLiaVU 
■jUjjVI c<Jj&U1I sJllcl UjaJ jLoijyi (JjUjj ji j^-^J ' ^ °.) ^ J-aillj c4jj**aajoi]l j-ajj <Umajll <ajnal1 j 
imaJl j| j4 jlaxllj <Uikl*jl ll£&uLalU Al^a dlli jj£i ,Jill <x^jA\ L-ijjJall j i jjala-all ■ " a '^ 
c\jij-a]lj L_llUall jjj A^Ijj^i jc ajUt Aj-SLijVI AjLaxjl <^fl <Sl*ill <a!>UJl ji (^Jc jj£U3l ^ inj 
Ija. JjLs j. talc. ^^ajjlS^I -lioij-ajli cAjIcj .AiDUJI <sj& ^ OUljjuia ' ■ ill Sail j JjoijaII j<s <J£J jij 
;(J^La. j^ o^cLulaII Ljajl ^aaj La£ tAjualaJl AljiJ (J^la. 4 a i ialj <UjJ ' . lH Sail ^jij ' * 'j^ 

^j| jl ^ i iajaj LaS 4_luiljjll 4 laa.ll <_^Lajll (JjjaJI £jJajj c^uiJJ jli ^j^" aaull ' - ll ^ SaJ a jUia.1 - 

.Ajt-alaJI 

(Jjjj 4 u^i'i'lj Laj jajll ^al jj jl Cjllnlaj - 

(Hamdi, 2007) cL»^ o^ja 'o^j-^ll 4jja / ^ALII o lilli ^ Laj c^Uall <L^\ . 

Ljaliajlj cOlall ^ LiJalia ''I j cAjjoiIjjJI ClljUj-all ^ I i ajj l_L>Uall ^IxJj 

(jjSsI jlail jjc. i—i^Uall jl Grimes (1997) j^j^- l — '-^j . t — fj^*"'^ 

^j-a a^liluil (Jai ^aA (JJ53I jiLall JJC. t_l!iUa]l (jl Liaji dl la jj «g 11 ac.1 (jc (Jsi AjIjjjoiaj ^jjjajuoJj 
^1 AiL-b'yij iAjKll p.Xaj *-a ^-joilj^ll Jj^aall jLaSloil ljlj<alail JSi j t^jWMl ^jU^all CjLa^iJl 
^5 jjoi ^>i.l Ijl^ (jjAaj V t_l!)Uall jA l4 «^alaJl J AjoiIj^U b J i ajSI (jj^xioba (j_ajj£j V ^3 (tillj 

Ij^ll J-a L-lUuoijVI 

^gjj (jjjilaj V f>^V -2a33 yjul idllilL Aiiill (j^akj jA t_l!)Uall jl CLlUdaJill (_^a (jli UA (j-aj 

P-VjA jikj LaS c^jlxi jli ^jjjJaiijj (jJ j )^.'VI £-a ^jl jLijj (j_ajjlij L^aji ^W-"' 

(Kenneth, et ^^Vl Aj*-aUJI ^aUJI Ajjlkall cjljLg-all ^1 liilj U£ t <_i!)Uall 

al :2009,148). 

CjUUjVI ( 2007 ) c'j^' j '1996 s^j^I j ^Ij^JI j <Llia Jl» jAa.Ull <>a*j jSjjj 

-( jLuiiVI l^jaijLaJ ^^jll 4j£ _aiuill JaLajVl ^gi Lj j£^><a Ul£-a (JlaJ l^jj ■ * 'J^ yjjlxa ^jJjoi ^gi lfrHjl£*aj 

^gic -Ajjlxll Jl _a^.^l / j - ^^ij Jjill jl ^gic AjSUill Uj^aJ <LLull dlLuilj^ll * _a*ia ^gic j cAjlc j 
.a ^aaJ ^ ill a sLijV <S!)lial (JL^ ^ 4jc CD _a^j ^Lajl sLijI Aj^I I jj La JaLoij jl <J-aC AjoijLa-a 

l^gA j Ob j£<a (j<a (jj^y 'L^J^H jl jjja.UK J^Ajj 

^ jjJa j^s j ja. Jjill UjJj alSj ^^jII Llll 19J» allj t jl£a^lj cdlLa jlx-all j a i iali ; t ^ij«-a jj^-a -1 



jjj^aj j\ jiaj 4^a.j '-^"j ''"'J^ i (Jlaij^lj calaj^H ^ jjJa j-aj Jljill jiib jC ^JfxJ c jljla.j (jj^-a -2 

^ 3S& i a a jLoi J JJjJ filaj^l p jjJa j-a (J _aa. 
(j-a 4j j£ La Jc- filaj^l ^ jjJa j-a] All\ aJLuilj ( til _aLai J (_£^aJJ ;^_^£ jLoi jl j^Cjjj -3 

^ jjJa ^a <£a.l ^a Juc (jJJt-a t_J jLoiL ii3 _aLai3l ^3Jj (_5^3lj c4j AJLtijl <_£.laj iAj (jjlxJj «-ljlj 

(421 '2012 lOjjilj^Jlj— ).»U3VI 

2006 

jLS ji\ {X+a qa j£c jjSI jj^j ^ <iiia. ( Smith, Cathleen; Allen, Janine, 2006 ) 
fi L>j| J s^cLuiJI (-jIL jjj J^a. a^Ijj LjJ Alexitch, L. R. (2006) ^W 1 ' tij^L? 

ji £uLu]l Cj J$Jaij cAJUaj UUa 361 J& <ujlj^ll ^JJjaj .^ajJllSVl S J&l <_l!>Uall Jj.^al 
<iui <J jS <_£^)a.lj . jii^l e^C-Luball jjjllaJ (jjjjJii]! ^Ljacl £-a <a.l^)3lj V (jJ-^l l_l!}Ua3l 

^ L^ jllj tL> ^]b c C Ui jV! ^ J! ^ J J (Coll, 2007) 2007 

^LujVLi jjjuillj ±ij7l ^Jaj jjj 4jjL>jI Ai^t j Jl 2Luil j^ll ^ulii dijliij .^i^Vl :>Li jVI 

4j£ic L3J dluii] (jjiijJLl Aiilllj (jjiiaJI (J!La Alaluill i_j]Ua3l (j ajl i aa (jl Jl ^jUj]l JJj>JJj ,t— l!^Ua]l 

.(Coll, 2007) .jLS jVI ^ 
ji Llj$_ki jiilll (1983) Ac 4jJ jjj (1983) <jl 4jJ ^aia ajjjxJI cjLJ jjU aaouIL Lai 

ji j iJUill (^aJjlSVl ^Lij^U Ajo^La <aia. ^j^3 U^J^W ^ >«J^' <*-«L> J L_l!)Uall ^Jix-a 
(jjjjjjll <_3jia ^-a ((jal j!i]l) ( aiCi^j cAjjoilj^l SalaaJl i ^x21 jll (illi ( ya ^jlc- Ij^L^ Cl!^£jaba]l 
>t -&l ala.Vlj ^ i aa ulll (jal jii^lj (^-ajjlSVI jLijVlj ^Jj^l S- 1 ^^ 0 ' ^-*J t Aj^aLaJlj A * laluball 
'(1983) j'"^^J Jl j-uull AjoiIjJ Liajl (^-ajjlSVI jLaij^l AjLaC- Cl!^£jaba Cl]jLu j]l ClLailj^]l 

jLij^?l (_3_a*j Jil Ci!l£jiba]l ^a! ji jlloilj^ll jljU Ciijj j (1983) ^jL^a jj! AjoiIjj j 

_Lj_aJjJ (^ajjlSV! jLoijVI 3 a ^ ( a -^ C- 
,1§J ^LaW! ^aJlC j AjjoiIj^I SaJaaJl jl jSUiil ^^C 
^(jjAii^^l jljiLoil ^a^Cj (^-aJ^lSVI jLj-aJI Jjllij ' . Ifuij Ajoi^^I Jjllij 
J ^ uii V ^Jjl-^j AjLaC ( _ ? A jLaij^l a\AaC jl M'aV.Sf ^AjjAj ^Ljill J jjAjoi^yJI ^\ jiill ^^C 

-(s? Aljl£Vl ^J_aiaJ 

(il^jJI <x-aL> J ^-AJjl^Vl jLijVI _aaj t_j!lkll CjUL>jI jC (1994) o»^l AjJj-S Jj 
IJUa (706) L>* '^} c ' J 4 - - ^LuojVI jaj ClLalaj^U UUiiuil tlla.U]l <_3f2a cClljjila S^C p jjJa Jc 



.(97 '96 '1995 ^Uiall ^c) 4j&uJt AiLiailj cAjcUu^VI (-ALII oli^j t^^iiaJI cj! jjii* 

Ju aaJlllj ■ (jal jjJb AjS^j ^-Apl^Vl AAJ^\ <AxA d]jLu (2011) -^C AjJj-S ,Jj 

L_L>lkll (_>iaxJ <3^J '^-"J Jj^all JljxJl jl£ ijb jjoiLj 4ja]1*JI LjSjjSj 4jlaL> L_L>Ua (J^l ( _ ? jailj^3l 
.iLuijVI (jjj j3 Jallijl J J^-J AjoiIj^I (jx ^jJajl .ISj ;Va»\l ^jljja ^c. j ^luiljJ Aik^al j-a J 

^^iSVl ->LijVLi 3»^->ll Ca^jaI lij <ui ^^jju 11a j t^lj^l Jj.^i\lj C5J aiii]| (jal jjJIj 

.(20 11 : 1 1 5 ' J-iiall ■iJC ) Jja. Ju Jja> (jal jj Jc. L_£lkll Jj^xalioi Igili 

AjoiIjJi J (1995) ^Lall ^JC t amjj -la^> a I i iaj| <J*^a jj Jl3 La ^sjLull o^A (jli c^l j]l Jj 

dha i^^joiljjll ^ial jJJ UjjS^C-j ^-aJ^lSVI jLijVI _£iJ ClIjLaVI Ajt-aLi. L_£Ua (J>hm CiIaL>jI J ja. 
^jlc. JjfL t^JjLuijVI ^ jlxllj <LlJJj3l (e^^j LS^-^J <-Jj*^ U^J-^J - ^ (jjj IjjS 172 4jJ*ll ' " '* 

jjj a£>UJI ^uLull jSj 4^»jjl£Vl jLjjVI sL>j!)U ^Ij-ill Jal jjU (jaLji* 

(93 '1995 ^ jLa ^ tt ) (^j^ 1 ^ jV'j j^ 1 (3^1 j3ll 

4 r>$ia -1 

^3 j a j-A j t J i a j]l l all jLJal (_3-3 <_J^Ajj cA_jaj^)j-al Ajc!)Uaj_uil A_uiljJ 4 jH aJl A_iailj^ll j ;''■»'' 
(J^aJ A3 La£ tLjjl i a^j l^ilLiJj ^jlila]! (_]^a CjULij Cy* lA^J ^* j-a]l s^A (JiLa J 1—luiLla 

_1§j1c J' aaojoi jll Jc l<ilij ClljjJaja Jul jj (j-a 

^aLxJI (j-a (_s-jLilll J i aill (j-a ^jjl^iJLj ' fl] uill Aj^alaJ AjualaJl L_l^Ua ^1^7. (_^a AjoiI jaSI ^ala a L_a]b 
Lai .^LllUaj UJa (100) W-a> ^1 J*i*ll <ijJ^]Ll 4ila^ ^Lut jblkl t (20 14/20 13) 
<JUaj LJUa 150 1 3 2 * v cJJJ^ J^A^l f»J ^3 AjjjxJI Aj^alaJl J 

.2014 C5> J*-aa3l <_>oij j SjjSlail AjjoiIj^I <Laill (jaflj J 

J.A.uuj (i^a ^LSall Ajc ( '« 1 ajj CIlslLJI jIacI t j-a jJoj j^-ajJLSVI JLujjVI j^j sLajVI ij^L^a _ J 

JJC i (jal j-a JJC. ( (jjslji ' s-ijoiJ (_3^lji (JjIAj AjtJji lilUA (jjibLall Jc <L)Li.!}Uj t lAb 23 (jaLjLall 

dj!jl_uti] 4j_jou]Li 11a 4 1 <2 '3 '4 ics-^j mJ J-j^jj '<j^-!aVI ^gJt (jJI ^ 

AijLj^a L-lL. iia i L yLAal\ JLat-a ^aU Aalj c dlljLttJl i lc ClL>j.l]l (J&slI 3 AjAjoJI ClljLoxJl Lai 3 j;1 a 
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Jjj^L (jX. dlLlill (J-alx-a Lxl .^ij^a <J-alx-a J-&J 0.79 Q£ '.J.'^*''^ tlhH Ja^-fjjVI (J-alx-a '"' J"- 

4_iic (^g-Sc <LJLaJI al.£U jfliuJI i aail t ■ ll ma ^aJ .13 j ,<U _ojL« Cff* J 0.65 ^ ^^JJ^ 

<J££ J j'a dlljUail ^i^Wl JjLauVI (jjjj^a (jC- (JAa^JI L-lLoia. ^aJ liua cLJUa 30 L>* ^ J^la 
J^J ' " U ajl i aa i ^Jl^UJ (JjIjAaSI (jl (^gJc <Jjj La-a '0.05 cs^) 0.01 L>* ■^ C- ^ ' ^"""! 

AjUI jaJj ^AplSVl jLSjVI AioJa -1 

uUi nil JJjj g-aJ-^Vl jL5 jVI Jj«i -3 
-L^jaIIj L_llUall jjj Aj-iLij^l a£)U]| -4 

(Rosenberg,1965 o*£* -2 

-i-laJ CjIjLc (10)l>* UJ^-"J 'f^- - <-5^->-^ ^jl^ Jjill ^Jj^J J ja all !i& pAirt 

(jaljl; l_ujjj3I ^gic <LJti3l ClUa]l <J!L«j ClAjjluba AjujV liSj 4j1c l^ia <_J£ JjliLjl ' . l^aJLuball 

tt"ll •> £?J'J dW^ 4 ^jW 4 - - (J^ ^ J^J^J C3^J' ^ 'l3^IjI V cjjaljl cL«L«J 

.4^. (40) j CjU (10) j*? ^> o-Uull ^1 £ c 

CjIjUc (Jiio-n dlijj>^3j ^Lajl (JSjolj CjIjUc 5 ^-i* ("iimk"! JaS t^ULall CjIjIjxJ AjjouILj 
cUiLaJ (jsljl ^ Jalij £Jjl (^g^C- 7' 6 '4 '2 ' 1 ; dj| jVjstll ^ (j^a j-N,a^\l J. ^-.^ j Cil^ jAi a 4Juj>^aJ 

9' 10 '8 '5 '3: <->l jW*^ ^ U"^ r - K'° r '" uj^j 

jjJii Jjlila L>°^ AiAj^aj Ajlfi dljSI dlLuilj^ll (j^s J^C q al all « laJLuil J3j t^la i a (jj£jt]lj 
dul£ J3j (J^£ (jUfiuiVlj ClIjUxJI jjjj Jalfij^l (_3Jjia (jC ^gii.1^1 (jLouVI L-lLoia. ^aJ J3j _dli]l 

.0.01 iSc^bWJS 
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Cllil^^jVlj AjJ mail CjUajji (jjjj^a (jc ^g-aSll (JjlaJSlI (J^jia (3* (JS ~1 jaJLml J Ll«£ ClULlJI Jj^'' 
Jj-laJlj Jajoj j!La]lj L_al^)aj^lj ^ mail Jajui a laJLoil JIjjoJI lift (.S^" - aJl^^Ij 

:(1) Jj^l 



210=u 










12.5 


3,426 


16,59 




15 


2,952 


17,74 




12.5 


3,797 


16,99 




17.5 


4,226 


20,66 




57.5 


11,308 


71,284 





(_g jlmxi ^^Ic «.l jjoi Jajoi j!La]Lj 4_jjLLa mail dAJajoi jSaSI ^lijjl Jj-iaJI J^la. (_ja Jaa.!ilj 

.Cjjj^II j jj! jail l_l1L (jo (J A 

La -2 
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:(2) Jj^l 



210 = 0 










25 


5,877 


31,39 





J ^gjju lift j i^5^>iaj]l Jajoi j!La]\j Ajjlia ^ maJl Jajoi jlall ^UjjI s!)lc.i (JjiiJl qa Ja^!)lj 

(3) Jj±sJ! 





(jjjoojJJ Jalii^l (J-«la-a 


0.01 


0.69 =j 



^jJajjj _jjiiliiuix (j^C- a 'GjlLal] ^1 iaa I ~1 laAi al (JIjjoJI lift j_jc AjL^^Uj 
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:(4) Jj^l 

j (t_iUll) AjjiljaJ! L_L>Ua jjj ^yjlSVl ±&j$\ j^j i_j^Ua]l sUul Jjjill £l jbikl 







0.01 


11,96 



dili <jjj3 j t^Jljlbj .0.01 ^ J c5 jA" 1 "" "ijc 1 1,962 <^L (o) 4-<ua jl a!^i Jj^aJI 

f j3j (t_aLi]|) Ajjji jail SjtxUJI L_l!)Ua jjj ^AplSVl iji jVI jaJ L_OUaII sUul ,J AjjU^aJ <S^J 
^alaJl P j3 t_j!Ua <_5.il jl (jl IAjz. JlLA\ AjjjxJI 4»aUll p j3 ul!a *ilL^al Cjjj^Li AjjjxJI Ajl^UJI 

AjjjjlII <x*ala.lt t_l!iUaj 'L^pl^a-H %JLaLa-ll l—L^Ua _j-U Cllill JJJii (__; jlma _-3 JjjjS .li. jj <Ja -5 

:(5) Jj^ 1 

jjJaj jojoba ,-3 

Cjjj^Hj 4-uj*JI Aa^alaJI p j3 i_L>Uaj 







0.01 


16,074 



jS^j c^Ulbj .0.01 ls '16,074 (Cj) a-us jl sM^I Jj^JI _>» 

3-**ataJl L-L^Uaj t flluill __^i Aj^pl^i-l' <*^aLaJl i—J^Ua _j_u Cllill JJ-iii jlou> __gi JjjjS Jl 

.Cjjj^IIj 'Lij^)*]! AjuaLaJI l_£Up ^IL^al 'Lij^jx]! 
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^jl mail Jajoi jlall jj ■ * 'J-*- Lrijj^ (jjjl ^^pl^l .iLjjjVI jaj ^Iaj] sIajI J ja.j (^gic ^jlinll dl]j 

AjjouILj <JJa£ ^ j*-^- all ((jjL}La]l -SLul) Ajuj^H Oli jaaII <Ja1 4-luullj (_£jiai3l Jajoi jlall j^> ^JJ^ jl£ 

(jaflj j c^-Apl^l -iLij^U L_£Uall ^fl (ji jaC- Lr Sc J^J 4j1L13 Jaw jlall sIajVI lift jj 
dljLuol liua ^^aj-jL^H •jLijVl jaj <_£Uall eLajl J ja ^Lflll Juc c AjoiIjJ L^Aj dlL^a jj 

jjc. 4 a-mll <si& jAuiij jA«jj -C5 -ajjl£VI jLoij^I jaj i_L>Uall AJajoi jla CjIaIajI J J?-j ^j 4-uil j^ll 
La lifc j t^J^J jLijVI f J^ia <ji J^J t ( _g-aJjlSVl jLij^U L-flLil! 5j«-aL> ^fl L_L>Ua1| ^^alj ^.1*J 5A*jM 
a (J ja. dllajlxlll ^Ja» ^ dlk^ajl '"'J^ ^^-aJ-jlSVI .lljujjVI jaj (>IajVI ^ j*Ja j-a (J ja. ^jlajlxJ 0.1a jj 
^ ^jic Ujj^i La£ lift Jjjj .Aa^alaJl ,J La^IaI bLijj IjaJjJ J ^jij < (JJJ aJ^lSi jj-lioij-a J ja. j] 
4 Ala! AjjouILj ^ Ajoij«a]l jj.S (jJa j-aC.j ^J^l ^^-ajjlSVl .jLoijVI SjaS ^ J*-«aj 

j^j ^aIajI jj '*'J^ ( alia ^ j-aVli OjjaIIj 5a JlLal\ AjjjxJI 4juataJl ^j3 t_£Ual <Lwu3L) Lai " fliu^l 
uHL (^ili] L_fl!)tia,yi I^A Jj*Jj .L_iLill 5j«-aLa. l_j!>Ua lie- 4j]c jA La-a ^dci jLijVI 
^.jIaVI jLijVI jaj ^IajI Jaw jla jj d±A ,^-oJ.jIaVI .jLij^U OjjaSI ^fl 5a jiLail 5jjj*J1 AjuaUJl 

.^jlaill Jajoi jla]l j* C5 icl 

(jl£ maJl Jaui jla]l (jj dua t_l!)Uall Oli]l JJ^ii (jx ^i\_Aa ^ijj-a jluba J _aA.j ^gic ^jLiiJi dllj 

^j AiAl^yJl Aia.^ jjlilijj ( < nill Aia.^ ^AjLiicL jJI t_l!)UaSli _^5j]aj]l Jaxu jlall ja LjjS 
(jC Ajt^aLaJl (_^a ^aj g.l3.L aVIj (ja a^jLui<aj LaCJ j_aA.ljAJj 5-ajL (jj^)AJ ^ AiA^a 

AiL-iaj cLjjLlia^aj L^Jj-uiItj ^ia. ^a]l 1 'J J 

_LpLAIalaj 5j_aJj!l]l jj-aS/L JJ - ^ (»L^' '^Jjj*^ 3 C5^! 

jLij^l jaJ t_j^JaSI sL>jI jjj LuL^iA.j 5J1j 5JaLujl 5i^Li j ^Jl Liaji ^jllill CjjLil jSj 

(2007) <i<-« J AjojIjJ Ajlj dlLa jj La <jja2 V ^Ainll s^A ji ^ JJ JjJajj ^-ajjlSVl 

^-a (_33jj LumljJ ^jLu (jli (^-ajjlS^l jLaij^Hj Quajft i 5i!l]l jjJ 55^C J jAj ^aJlC ^j dljLuol Coll, 

Zimmerman, Bandura, ( 1992) j ' 1 jj^W ' u^ 4 j^jj W) ^1 
jjj 5jjL>jj 5i!)lc ji jA. j (jjal jial ^caj La-a (jjjjjtLaJl jjj 5i!)lc. j ja. j di^SI ^jJI Martinez-Pons 

ClLuC C5 ic l^Laiic-l AjLjxal til jaJ (jJaljia^l IjlA ^L-iai.j sjjjjJaj iCllj]! JJ-^J ^^-ajjlA^l JlLoijVI 

Aj'lLa-a 

JaLiijlj J^Itjj La Aj^Iaj AiLaill LllLailj^ll alax a ^IHj LSjjxal aCla 5joiIj^]1 sAA AA\ dlL^a jj La (jj 
cAj^Ia ^LauJlj 5-aLi So,^ 5^LajA^I eLjaJl ^-a Jjal ji]Lj (^-ajjl^Vl jLij^l jaj ^Iaj^I sL>j^I 
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^AiA^\ i-^jVI ^SIj Jjl jaJb ' fllujll Aji^U. ^fl L_l!>Uall CjUUjI jl (Ilia UiLia ^Cla 4ji US 

jLijVI al^aul ^1 liA Jj*Jj SCJJjilb <a. jjLall 4jjjx]l Aj^aUJl L_L>Ua oUjI <j* 4jjUJ 

^ajciil ^liaj (JSjujj j\j 4 Aj^alaJl ^ ^^JJ cs^J*^ ^ * ^ a ^ A-uudj 4_}Lax£ ^^-aj-ilS^I 

L_£Ua ijA el jloba (j<4 <Jai < flLiall Ajt-aLa. L_£Ua <_£.}J ClljJI JJ^J jl laJ ji I i ajl aUiJl _ 
<Lij^x]I AjuaLaJl L_£Ua jjl Ig-aAl ,jx <J-al jC S^aJ lift ^JJSJ Sibils jSJIj 4-*- "Lu^jxJI AjtxLaJI 

cjiiii 

(jUall jLjjVI ^-^j j^-aUJl ^jU'ill i_i!)Uall ^Uj i—Loij ^lijjl jjjj Ai&UJl -1 

AjL all 4 SajujjVI ^ ^jl^l jj-luiaJ ^Ij ^j^jjoU ^.Ic ^1 cS-^jJ Ua 4 1 ial j CjI^I^^Ij CjIJIj ALola]! 

.^jljl^-a jjijjj ^jlj-iS j^g-ajjj ^Sjlx-a £-"JJ Ua 4jii^a!)UI j 
■ aa uj jj^ 4 a L_ul _^a. jjjiajj L_l^Ual3 ^^-aJ-ilSV I .iLuijVI ^-lii jjjj AiDUJI -2 
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Aj&^Gj jUaUl <xA*J Ajj^abjll AjjjjII ^joiS L_l!)Ua dlljll jjJaj .(2004) < Jju^S cljlj 

.321- 332 '430^ 'AjiijVl Aj^UJI cCjLJj.s <L^a 4( ^ajjl£Vl Jj- <_s jlm,<u 

(jjj^a. AjuaLa t a i tall a l_L>Ua CLiIaL^jI .(2012) (^^j^ ^ Laa^a - LoaJ Laa^a 

419- '(3) <2«2*jl ' 28 . •* '(3»i-a-i <Li-a cOljjila]! (j>>» J J l^jiDlcj ^^AplS^I ^ ■ aaJ 

.447 

t_j^Ua ^ ^1 jjII Jj.^^ij C5J oiio]l jfll jSL ajs^j ^i^Vl jLS jVI .(2011) W ' j^il^ 

.117-115 '45 t-iLoiljj <La^a jxJl CjU-sUJI 
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( c)4jV1 /^jSi^l ^L^l 



m kamour@aou.edu.jo 



^jASj ^jjj ceL^aJI CjI jllaiLa £-a <_ifclij]|j ^g-alaJI Jj > ^g-lc ^gjt-aLaJI i—lILUI y.ia (_3-}*J ^^J^l 

(j-a ^jj>s Ji-J f g » J"> '"''"'J ^JApl^VI ^gjljjjjin^; <Alal| ^^C-j o-^ljj CJdJ^ 3 (j^ f&^J S^C.Lola1I 

jsljj t 4 jinjW'llI ^ilAAl ^j-llaj (jjJ <Jj^-j C5-^ 4 j i miIIj 4_iApl£VI i— L>l£jJu-«ill (Jja. .Ifra II 
"Uialiaj ^gjaijj.}]! ->g \ j > ,-iVi (j-a £3j£ ^gjll 4£.jlla]| Aj-aJjll£VI Cllj;lg-a]lj A \\\-t\\ JjjJJ (JjJJ^a (jc- <^Ui 

(2002tUaC.).4jWqiMi^l 4 u^miIIj <iAxl\ ^UjJa 

CjbVjil jji jjJLsiJI ftUauIl jjWi; liuj UaLujj <ala*£ ^-aJ^l£VI ^LijVI JaJJjl Asl 

^LjjVI (=>Jc- .iXj-a ^)j^ala]l (jji^l (j-a i— llj'n mia^II mi i") j-s 4_i£L^aVI flAaJLall 

4j^ac JAi$* /-i ( _ s jojflj]l Oij^a]lj ^^UjjVI (_>jaflj]l aIc ^Uaj^a-a JgJa 1951 <_^J ^ > afl^Il 

jj"'*' ^Jfc Llirjjia jAjJa (jAJ i nq'lll ^LjjV I ^uoiS Liil liDi H J-"> J-^- 0 f^- 3 A \ aaj a 

IjjALajl <L^)-a]l aj& jfc (jjiulj diU-aLaJI ^gi (_£jJjp]l 



1 



(Michelson, Olson, Lee, "Aj^jkill a\j>\±A\ " ^ ,M\ ^ j£jA\U*jAj- 

Odes.and Locke, 2009) 

<^UJ| i-igK jjJojIIj <JU-<£ CliVL=^ <la^l<JI "-"ifc^lj 

(David, Patrick, and Armstrong, 2012).^l£Vl 

<aa|jj ^^C. ^jjj (_J^Jj 4 L i aaj (3^*J <_^jj i_xlUal] 4j i nq'lll i— L^^i'iiflll £-a ^^JJJJ <J^-">J (J/slsUJ 
(j-a 4_jJajp*j L-aj 4_3^x»aj i_jJUa]| (Jjj^aaj 4_sutlaj ^-aj^Jlj ^lj_a]| jLiii.j ^j-lc i—jJUall 

(Allison, Jeffrey Andrew, and Benjamin, 2012) 

jJej .l^lj La^S-lAj i—JIUIj (jl—co^j l-a^S (jj i ai aaall (joj !>Li.lij (iUljA (jli liLlj f-^JJ 

La^ia J£J CllVba-a jJajll <_paju <J ^g-aJ^l^VI ^taull tJjWij i_jJUal] Jjiljal! ^jj'q^'i 

cd££A\ <> !A£ J cd&i*}\ Jc jn\j a^M c^SJkA\ Jc >jj JjVli 

Lao^V L_dlkl1 ja£-ajj >JI (»cJ 4ojo.lu.Vl <OjOjI ^nrtMl olijVI J g-w-^Vl 

(2007 c^xiL) .^pi-ll ^Uaill ^ ^ ^1 col^UJI ^ 

4_iy*JI AjualaJI ^ 4-ajLa]| 4j^Lj;VI CjLaOiJ] ^LojVI ej^JI jA JIL1I jJ^-ajS ^ , »'<\\\\ ^LijVI 
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jl-ijaL <Kj*]|j 4jjILJI *L$A\ jL»_ij ^g-lc l-lSILII <_]_*_*. jA^L Wqjj c4La.jiL.il 

^-S-lgJI ^^Aj 4Lal,fi i nflll 4 j<>"iH ^3j'q^"i (J^,l (j-a 4_iApl£Vlj <JC.Lala.Vlj 4jjajiill ajSa\\ ojLjjj ^Lvjj 
(—SjIxaILi 4 jlWll eVjA -JJjjp t>« -JJ c4j*jjia]| 4_fJ^)«JI 4jt*L>ll «U^1 qa C Uaj (_£all (J _ J oiLaiVI 

j-aVI laA ^jjJajjJj ^gj^ai-illlj ^ 'ig fill aoxj^all ^gic. ^L>jll JgjWi ^gjc. ^AacLuij ^^lll djjlg-allj 

: UU\ JjLu ^ Uij^ 

.4_alg^sj aj^a]| JJ-JJ ^^-aJjl^VI jUjjVI 4 *j; W ^JjJajJ _ 

. (J _jaij]| 4j2jj]|j jLjjVI 

.£jjia]| f.jW"ill i . l\\ Wll jjLaJ ^ ^^-aJ-jlSVIj ^nqill jU^jVI jJJ AjDlsJI Jjj~ 

^jjJajj (_£}Lji. (j-a 4^ajjLa]| 4_x»aLaJI 4_jjaj — 

>C5 -aJ.jl£Vlj (^Joijll Artj^all 



i_j^Ua]| acLoij Xj^aII L^j ^jJL 4LjjjJoj 4_jlaC- 4_jb ^g-aJ-jL^V I jL^jVI ' " ) J^JJ^ ^-i>c 

. ^^-aJ-jl^V I f»g <vVq"i 4jtaJ^aj ^jljl£-alj ^jjjaS (JjSj 4jjJjlll ^ WW - ^ jjjJaJj 4jjg»a]| ^alaAl ^jjJajj 

(Baneta, and Shaikh, 2013) 

J; Vil 4 J<\lW"lll 4_jouoj^a]| ^g-S (jjjj). 1 1) <\ll j j-gJ*. LgaS jaLjaJj 4_3jlAj <-aJala A j^a 

(j-a 4_jfcLala.Vlj 4_iig-a]|j 4_jjj__lj 4_u_j]j__l i_jj|jaj| i—L^LLl] _J-aK"i^ll j-aj]|j Jj Will 

jl jj Will __L-_1 Jjj-jvj] 4_L__lla 4_a~alx__l 4_uuuj-a]| L&jjp ea_xla _J#.L_-jj 4j__uj__l ^j^i__ua JDL-- 

American School Counselor Association (2003). ja-11 



3 



(David, Patrick, and .^UJI >?JI ^ ' <-l^ ^JJ Jj^jllj g-^lsVl ^Ujll 

Armstrong, 2012) 

<Lxal*JI ( _ s ic (Jjj^aaiJ Ac^ajJa^all 4 JaaJl L-bma 4juulia]| Ajjoij^^l djljjLa]! jlil^-j 

(2002 ,^1) .<^ki jUa^ 

A alia flll lllLaj^aaoWj j[a-all J^A^j ^ lJIUI e-X-Lo* • 

**J>al1 UdJ] ILL lJUoI! 

<j|;l^a ojLlj J^Lk <j-a tiSjj <jLjl£aV Aj-uillJl CjUUjVI ^J] (-lSUoII 4_f=-JJ • 

(2013 'cSi^ 3 ^) ^ j<s j7* ^W* 0 ^^j* j 
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4^.UJI L-ljmaJ Jj-lnai] <Lli 4jjJ;.i 2 ^ • 

^g-ojjl^VI ^UijVI cjlcLo ai&lj^s • 

4 1 1 ,-1-. 1 1 )i o-s 
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.^jja-a]! ^ni'qll (JJJJJ £-a (jjlxalb 4jjoj|j^]| s^Ij^j (j ^ i .-iVl jbabaj i_j]Ua]| (—SJjxj 
4jbailj-a]| Ajjajj^l <L_^Ja]lj s^Uj^Ij AjLsl <*aiLj 4_jaIj-oj i—jJIUI Jij-i-a ^jic- <— fij*jll 

oLtaJlj 4_jJaljj]| 4_jajjLa-aj CjbLjxJIj Aaja i ^ill AjjuJplI ClibLxJI ( _ s -lc i_xJUa]| ^■y *n 

.AjajjISVI t_jLou£lj (^jJpJI 

.<Lu^aajuiII S-bjj tlilill JJj^j ( _ S JJ t— aO^J ^gjll tlijjj^b L_L>Uall pljjj 

(2005 '^^llj i^gjl?^ tUac) j^jII CljUjailla]|j bLjaa]| i—tiUall £»a Jcliull 



6 




^g^i 4£jfLLa <_sIaaI (Jji^ai «U=ljjj (jj^i-Vl ^jic JJjfe^l ^jic ejJsalt ^gjauj : SjLlAil SjL^-a 

tills ^Jl J^ajl] JUVI j^Aj^aj jl^VI ^ <Cj<\>^ -^J - 
AiiaJla ^jSjia <_al^Al JLaVl ^Hj t>« <-5*-?-J -^J^J - 

<C.lj i <-i j->a (J;Vl CllLxijj jj^aj^Jlalj dlL-ajla-all ^ J^>"' 4 J^f- • frlViti Sjl j 0 
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8 



Jjjlx-all ^gict (J*^ LS-^' i . Imi'iVI t_Jj-ijJl jtit^l " 
3_LaVI L-JjjJaj <-ajla-a]l J^ajP <_s-3 (j^W-/^ J^^l? ^l^aajoil : ^USVI £A$ Sjl^-a 

(Allison, Jeffrey Andrew, and Benjamin, 2012) sLaJI <> ^jjilj 

: t^sjl! Sjbj Sjl^-a 

















(Ja.lc JJC.J ^»Ia jjc- 
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m*A\ ^UlwVI ^yJe JaaUj fl^U AaLll* 
























aJj-IaJl 4_ajk^]| AiLaV 








ajlaj <Luij^ \±jslu> {jjSuut 








jJ (j-^J <J-^ cf^ ^1 <*"*^ Mi^*") ^ ' 

.... cjjSa 















(Allison, Jeffrey Andrew, and Benjamin, 2012) 
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^j&fSlis JUijV! 



i'j^j__ij . (j-3_> mi I^jila Ljjc i_jj__ui (_)--_> mi 4_JUij lialjj 

(2010 

(j-a ^|^i^U L_J_a___JI 4_C.j-«_i_a (j^_j___u 4_ilaC e Lin-aJ 4_12lj_]|j ^L-ujVIj 

4_jic.__l S^Lajj is c\ «-A,Vlj ^l-JI _-at_Jol ( _3_J______1 A_i.La.lj 4_ul3j ^-a|>J J^L__ 

2_j__5l ___iljs_| ls Ac _jj*_.l_i 4 ij a ^qj (j! ^j__SI _cL__ij c_iVL_a__ll <i__ ^gJ -l^i^U 

6 j-a_ pft i n; La-a AjC j__a j_vi 4j^l___us J-kj 4j|^)3 L_oj (j<s (j_La_J ^^-c- 4_Uj____j__ 

(2008 t ^-lL_J() ^jillj ^La_=,Vlj 




^3 CllLcLtaJlj LajjJ JJ i nj"ll aAaJ i in ^gJllI (J^^Sl! Cll Laij La-a (j-a Ax-j-a^-a ojLlC. AjV 

IgjLjAaoj oLiaJI CIl^ £ mi i\ £a <_Lalxj]l ^3 ^gjl^-lSj jr.j 4,j«\'n j i miIIj 4 ^11 ^gjLia. 

^^g-aj^L^VI ^LijVI afjL-a » aS^JlJu liLIUAj <.a jV.li ^j&l '"'b 1 /"H ls-A! <_U^>^ 

(David, Armstrong, 2012). t5 *«fcll jUjVIj 



Cll|^lili.lj ClivLilLa qa <La.tLa]| 
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^3 4j^&Lous (A 4jjj-aj 4_jjj.ia ejjJa ( _ s -lc L-Li ntLa]| (j^i > ,-iVlSI jLjli.] t _ £r lc l^jJUaSI o-icLaui ■ 
£-a (JjiljjSI (j'^'n ( _ £r J^ 4-icLaii.lj lIl^ £ uj a _jjs Q^jLsu (JJ^SI i— . L^UaSI o^cLows ■ 

^gaAljx 4 jfinS ^ajillj Lliljl£-aVI jjSjj j ^jjIcjj (jajjAj-all <i5JaSI <— al *n^l ■ 

j^bll li& ljUjJ ^jailjj ^gic Ja«JIj jjj-iIj^II ji.tj]| cjVUj ^LuaVI ■ 

JU-a _J 4_iIfcU]| (ji^j .Jill AjjLajVlj AjjISjSI Aj^jVI CjL.^11 ajjSi ■ 

j dlfljll J!}U2uil — <Uclill -Loil jjJI (JjJa 4j£L>^ dl^jjOJI aJ^& ^Jt-aLaJI Jj. aAljll 

J aaj j_y.Sc. jjLSlI ^Jilall ^JJ&\ plij (JSlJLall j (JllLLL^YI 4-gA.lj-a 4 jqj^ CjJjll Sjbj 

(2004 




&Xj\j <_i^aj (j^jVI £j-3 / 4\__.jjLa]| 4L*-aLJI 4_i=Lj_llj _L_ujVI Sj__j ^__5- 

jj £ «j jj« ^jojLojVI -jY_$j! c4\__jjL_-Ij - ajjouIL ^ . uaillj ( __aj_L_'_'1 -LjjVI 

c ^Lajj jl-liajj 4_La <jjILa]| ^Lg-ftjl jLauj (jic |plS L-llUall Jjua. ^1 ^-jjia]| fjWMI ^fl L_lllkll 
Lull 4jiL (jl LajjoiV jj-aiM cjj' 1 ^"' CS"^ s^C-Loij (^jll 4La_pUI <— Sjlx-allj Cjjjlg-alb s JJJJJ (j^s AjVj 
(jj, MiJtJ (j-a^s ^3 CjLx-aLaJI 4jiL (_^a (=>AjJC- (jc. (=A)j-aJ (j-ojL^aij Qjj.nJ.ojj £jjLa]| 

dlLumijAJ (JjLajlVI (j-a IjjfLaJJ ^aJ (jjjll ' (jJJC.Llla]| jl (juJI jL£ jl tl IJjJI I— iLj jl 4jjb (jjjalia 
^jjj 4iLiJaj i ojjj^aS jl 4_SjjJa (jj^J a3 epj] 4jaJjaJI jc. ^gx-Uakjl l " n-s (j<s tilljSj o jtix»a]| fjWMI 

(2007 c ^uoL) UaWI cm\ <> ^jj 

Ajjoi(jj1I Cjljjall Ajajj ^AacLou (_jj]| ^ . nq'illj ^g.ajjL^VI jLjjVI ^Jj jj^J ^° ^J^-' 

tpj j' j^j^l <j*ab ^1 LjaJ j dSjJI j=aJijjj _>jSsj1I ^IjW^j 

(JSl uLall ( _ s -lc i ■ ) Lull ^^-3 ^AjcLjou l_»a-a .4_ac.Lala.Vlj 4j_____j__I j 4_Jlxi_VI ^£jjjLg-aj ^_gj(_)__j 
jj£jj]|j (JjjLc <^i.lj-a _g-lc oj-lllj jLaVlj ^jj-.!-]! Lja^jL) La-aj 4jC-l o'l > V Ij 4j__4j]| 



( _ r u__lSI 4ja.jiSlj jlugVl Sj-VJ 

counseling unit 



1 



ftJ-ull (JJ4__i __Sc L-lH Sa-1 aoLoj (___!! Llll_aL___lj i__La___]| j-a 4j=.j^a-a ajjjj _L_ujVI S_J_j 

: l-sIjaVI (__!] _-.t.u_j ^gcl «\-i->Vlj ■ 

j^Lal^Vlj ls j____j__I jjlaoll (_J ^A_c.__u ^j]| 4j_ul_uVl Cjj;lg-ajL) 4jl__ll <—aJj«_ ■ 

4jj1^jN/I 4jC.La_a.VI ^J_JI t^-C- -cL-ii 4j-al 4_uj JJ-j- ■ 

4\\U\\ 4__];_JI i__l;l^a JJJ^-O ■ 

4ji__ll _J_] 4jfcL__>VI (_jLI___I JJjJa- ■ 

^jjVI Saua all _J Ja-I _L>jj _J 4jl__ll oJC-L-us ■ 
13 



(American School 4_uUjj aLuIsj jjLa-a j»a t&lkij cjU^I sjajII ^j ■ 

Counselor Association, 2003) 

^LjjVI jjiJ La <_Lal£i]| o^£a 4_ia.jj]|j SJaj L_-a.iSj ^^jll CllLa.laJI <_£>La. j* tj 1 ^"'"' 

4_xalxJlj 4_j3^x»a]|j Aj mk'iW CljVLa_a]| ^ (j-a £jJiLa]| Lull 4_jDa]| jj £ aJ <_5-*J 4_x^sLaJI 

jl Lax^V '^^Vl ^UljVI (jc- J>*J ^aii]| ^UjVI fp£ ^9 3 j , aa ,^lj 4_LaJ jl£V \j 

i " n-s jt^^c-l fl'i^lj ^gj^ij I uila dili L_-ia ^Ltj ^^all 4jApl£VI i— l^I^oIaII jx JJJ^JI 

Jij ' ^ La-a (CjjJJ dlLjj jl ^ ala fill djLcUaS <■ '< lla ^ jjlaLxJI (j-a 4_iDa]| 4_oJlc. jl 
Ja jijJa]| (j-a ^jj-a]l ^jJj La-a t <_LaaJI (-jjjJaj 4joj|j^]| <-_fijjla jjj 4-aljj-al] .^-ail j-a Ala 

(j jWi ^gj' 4_aLaJI (JjiaLj jJkj ^ fljU*lll <Lij^aaj ^j-lc- J4^J (JjJfcjJ <_g-^ 4 j . ,\'<\\\\ 

CljLa.i_aJI ^gjLjS 4_pLa jl 4_miaj jl 4-0C.1 «laJ i—jLuojV ^j-j^-allj (_5C.Laia.Vlj ^ ' Mill Jj Wlllj 

^Lkl! ^ J ^LalaVlj cSiljill t> ^jj (jjg^M ^UjVI *^j L_-a^£ gJill 4_pUjVI 

: ^L\]| jaj]| (J Jc dlLaOaJI aJiA (*-^J ' £jii«]l f»jWMI 



Individual Counseling : ^jjAil jLijVl 

j-a 4jtlaJ ^gJlJI 1— iLjt 1 ^illj 1 frg 7. Ijj ^glll j_J£LLa]| Jj^aj ^jic i_j]LL]| ^cLouS 4jt^LaJI ^ ^ 1 nVillj 
j-a 4ifLaj (^jll i_i]Lk]| Clj|jjaj ojl^-a JJjiai JJC t^lllj ^JJj t AojuoLvall JjiaJI ^Lajlj (Jjiaj 

. 4j!>1 S mi ^ ^a <_LjI*j]| 

1—1^ S ui a^A ^-a <_LaLtj]| ^aj t 4j-aJjl£l j 4jj^aa_ij jJjLa A C_L^ S ui ^ ^jjjlj 

a^j!>1£ju1o jjLaj ^jic ^A^cLoU La-a *-Vj^J 4j^LjjVI t— L^La.^j]|j CllLa^aJI jaJJSJ j 4-aL 4j_^joij 
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AJlall Ajulla ^jjj 4-J%jllj AjLaill CjUUloVI Spa gi Lu^V 

^Ull J^l ^12013-2012 ^Ull J— ill <>• Sa^jI! ^ jAJI U1JI ^ 

2014-2013 



2« ,„ill 


2 




4jjlall 




%27 


50 


Jlafct Sjbj 


%16 


30 


djLajLuall 


%18 


35 


^jJ^iVI AiJll 


%37 


70 


^11 


%100 


185 





Lj-ut^ 4ju*UJ1 4aila ( Aj-uilll i^jLuiiutfl ) <jJjil1 JLwjVI fJ-iSj flj 

4 \unn Jj&Ijajj (^JUll Jj-laJI 



•lijll 




4o-^j -1 




2(j» ^\ -11 o- C> 




2u- cr 1 ) -9 u- 6* 




b& 2q* Jl -9 o- 6* 





15 



Group Counseling : Ls x**l\ jL-jVI 



^j^a]| (JjLajj iiSjp„ mi oil ^L«uaVI Clili 4 ilia ^11 ^jjJalj-a]l LgjS (jialjjj c4£j"i„ lIjLoLuaYIj 

training course : cj^jj 

Ajjujfljj 4_alxa-« dljjlg-a (^j-lc- (j^s <jDa]| i—J^Jj 1 " Aajjji (JJJJ ^)JC- 

1 ^11 .o-yifl ojuLoilj e-j^-ii. <il 1 «aU 1 nj ^jJI AiLjaj. JjjJa t-4 j'lg AjjjoiVI oLi^-M 

. AjC Lola. V Ij AJUijVI ^frJ^K uLa 4jaJU_a ^gjj^ii. 



A* 



4 imiSIII 
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Follow-up on the Academic (^jLSVI jLwjVI) <£-uilpil Jj >oViM Ajulla 

Achievement: 



(jjL^xajj <J£L^a (»^J-lJ UH"^ 4_jDall CllLajlt-a -^-4>all (J ' ^~^J ' * ' t£-»^L£VI 

4jjoill<i]| JaJaiJIj ^.aljjll -i g t a lIl^LiILs £-j^Aj ' 4jj.SLo l— ^glc. <_L^aljXa <J£j^oJ 

(jjjj-iill 4jjA » 1 1 >>r- lj ^LjjVI oAa>j (jjj La yjlajlL ^gj qjj *i j <joi]j.a1Ij CjSjll 

^Ull J^ill ^12013/2012 ^Ull ill j-s^jll Ij^b jAJI UUI ^ 

2014-2013 



4jjlall 4juojll 


2 ^ y. 




%34 


55 


JLafcl o;bl 


%20 


32 


dlLa j1xa1I 


%22 


35 


a^VI 5*111 


%24 


40 


4jjjj1I 


%100 


162 


^Kll ^=^11 



EXIT ENTERVIEW mbxuJVI U 4Ltl« 

t "UuoLvll (j-a jp£l jl <Jj^a3 oJ-al 4joi]j^1I <J^?Lj jl i— il-s uij VI (JJJ^ (jd-^ 4j1L1I aAjILj ^all 

(jjJjJull 4jjA » 1 1 >>r. I £»a (jjlxlllj lilli ^jjj <x»aLvll ^gi <jujT)JiSI ^ j|^aLoiVIj 
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counseling club : jL-jVI <^jU 

^iia AjliLaJ 4_illa]| (jjla-a (jjLxj]lj ^UjjVI lLiI^"uii1 

<— ajjiall ^A#.!)Laj (jj^cLou 4 alia CliL^aj^xiall 

Clll mla (J>Li. (j-a CIST'S uLall aije ^jJaJj c LgJ <XjoiLLo]| <JjJ^JI ^LsjIj ilU <_s-ic- 

jl j»Lol3l #.LolJ^J jl £.]_p-0 (j-a O^jalli-a (jjjj), i i) e\\ 4jLjaJjojl IgX/Li. (jx ^aJJ 4_ljallij CllUi^J 4_l£.^Jjall 
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<xaAb (jjjjJall e-LjacI ^IjsV cJ-^ 1 . 1 ^ ^-a- 0 <Jj3 (j-a <_}i..iill (j^s ^-jj 



a. ^-jJjojV I Jala -i^-lj ^» j-J 4jt»aLaJI ^ jalj^l jU^ajSj i ■ 11ml 4 £»a <Jj^al jlll 4jj*j^a _ 
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^-LaJauil .-ijti,,, ^j^ll o-jiil ^ula, ^ 4jfrt2 (2007) ^ c^nL • 

•It 

.fcjjjSllj *li^»jb . JaJa% ^lil c«J yyiSfl ^ibdl (2008) .ILet^UJI • 

c^ 1 ^ ^ J b 'a "'^^ (2002) cj^U • 

cjUt c^ililj >Sail *\Lua jb tjLijVl <ji ijjfea! cjUUJVl <(2010) c£U cS^Ja • 

J_a& (, ( jjuSLS!i\ jLyytfl ( _j_2 <LjjjjJj SjjJ (2013) c^jlifc c^jjJall • 

c^jl£Vl jUijiU <yufc>*J1 jUaVl (2005) t^i i^ibll j 'gL) 1 ^ j • 

IL^JI <yH4>^ jb ^>ip!i 0 yitai jLAjV! J-Sc <(2002) ( Lk • 

Cjl^jilo c^-AjjAftil jLuyVlj f ^Jtxa (2004) cCjjJIa t jj uaia • 
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LjjIl£J! 



ghiat_boufel j a @ yahoo .fr 



JaJl AxabJl <J bjjKJ! <>U A^jj fUaj 



iLijjjbii LjjlliaAl SjI^juo ^gic ^jjli al aJl 4 ALII (j<a -il-ic-i .13 1 jJ AjjjI jiJI Aa^alaJl L-Sjxj 

( alia a jai jiij 4 ALII CjliS-ii ~ jUvi 4 K ^ ^ ^J^i La 3* J jIajIVI (_3^ (jJ-^J 

L_lLll£ dlLwaj aaJill ,jjjl_iaj 4 lllall jjx Afioij jji tillj /aj3 jlall Aj-alxll dll i taj aalll 

AJj.j1I 2 -n.1 -n, ^aC-j c!)liLa tall J AjjoijjJI l!|Ul111£ jjJ?~(I.)J ' . . J 4jjLa«-Al ^ i a SI j 

^gic iSJ>& (jAa ^ a.la.1 jlall dlbuaLaJl (jjL aij A lllall Qa. (j' L«£ .CjLwaj aaall ^ pljia. ^j 
(jAa ^ Lumj 4jj.ia. iSJ^S ClLt-ala. i—llma. ^gJc cAjjiLiuiSj (jl^A jj 4 aj^aLAl jjl jaJl£ ,_laAjaill JajjiaiJI 

' fllla a (jli ALII £JJJJ (Jli. c£A3d ^ * ^ a ^ ls^! Uj^^^ll (3^ ( — 'W^' J (jj 

..HaJl aALII Ada. jA ,11.1a. ^LLj ^1 AjalaJI ^1 (J J La j tCJjuaLaJlj dll ■ ^ aa^ll 

jSl^ysj dll i ^jj aallt ' Ala a (jjj A ALII ClliS-jj ^j 'blla. •J-a!i*-all Ada. jAl ^alLj t fl-lfrJ 

S-jL^joi (jl aJLal ^ LjAc- (Jj^aa-all ^jUAI C_)V.j*-a ia.1 (J^La. (j^s lilli ^aJJ <( jL _AI jjc t^-*-!' ^AxAl 

.<j-ixi La 4 ALII CiLc.j a[c\jA £a i jLuc^l (jj*j bjjll£Al 

LujjjSUj LaLLj (_s-lLtll ^AjlAI sjljj Cll.laJX.1 i jLiic^l jJ*J <_Lal jjtll ^ a >' (J^' (j-*J 

<Kjoba 3^ (ffS ^aLoi La _a&j .dllaualaJlj dlLwaj aalll ' Ala a ^gJI L_alai Jl^aJI 4 lllall 4ja. jA Lj£^ 

CjL^u^kj Jl aALII t> -Ua. jj cAlaj t AjjLi CjLclii tAljil ji Vj .jjjS Sa. ^1 aALII Cjliiii 

jLp ^gjj l$J (jL^A^I ^1 jljiajJal ^jl j .L^ic ^AljJaj ^a^C ^1 sjlc (^^JJ La-a cAjjC-^a JJC. 

LAui JJjJ La jAj .Ll^ 4jailj.il! (jC Wa'iS/l j| ^lii^a^Jill ^Al jlova ^J^ljjj AjoiIj^Hj «g al alfel ^a^Cj 

,LpALxi ^Axj AjualaJl p.bl C5 Ic 

AjLcI^j Laj ?LlLi> AinLj ^ai ( fljSj ?AjjjI jiiJI AjualaJI 4 ALII Aj^. jj ^aUaj JjLj <— aj-^S 

I g k. AjL>VI JjL^J Cl^jLoiJ ?AjLuLoi jjL>A sjjjLj (jivaj ( '"j^j ?AjtjaLa II pbl C5 Ic j aALII ^^Ic 

^Li jVI 'AjjjI jaJl Ax-aLJI ^(^aLiJI Aja. jAI cLjjjlllAI SjL^j ;A^a.Ui4 CjLaIS 
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LjjiUJ! <>U ^jj e Uaj 

lillii La] cAj-alc Jj^jLj ^gjt-alaJlj allj ^^joij-la]! 4aa. jjJI ^ Ajjjiill a _alc j (jjiaAl ale aALaU 

.L3-A] (jjfl?- j«a]l «3 aLj a ^ (jLaxJIj (jjjfrLa<Alj Ca£jLailj.J ^ 4 ALII CS^" - (^^?^! L>* 

aAxj]l Saa] ^ajJajjll J^;^ SI C5 ic lJjxjII (j* Ju V <2 »\U\ » J \\ A^. Jil\ ^ jjJa 
AjjS^^aj ajj-ala ' - uL Lpi V] c4jjj|jaJI AjualaJI 1§j3jC CjIjjxjII a£.j .jjljaJI ^ 

^iS Jajjjij <* lILlI Ll£Lva.i aJj g-al^jAl ^gic Jj-jL-iaJ ^yfc (^Ldl Sjljj (ji il cLj-^lLjj 

oji jj jluia ^gJc Aj dlLj-aJl (Jas-j La j \qj (jLajA>U 4 ALII (J _aJ3 Jaj^^j a-li-ia. dll i a* aaj 
Lai .llll i ' fllla 4 ALII 4ua. jj dl^l^^jj Jajjjoi .j-laj i^g-alx]! ilia Jlj ^Lt]! aAxAl 

.Lj-J al jiiWIj dlLjJa lilli AiiliJ a jiiia CjbuaLaJl ' fllla ^ (_£ jlu^a ^gic 4_i» <J ^11 dll LLAl 

a SaJj .4jVj (48) ^C- '(jT^ - * - ^ f^*^ Ajodoija (92) ^JJ^j^ ^ ataJI 4<j.*\l 

(10) j sjuLuobU Lie (05) j Lie ajiLj Ajoi (19) j 4L*-aL> j£l ja (10)j '<»-«L> (48) 

.4.a*a.La Aj^jjJaaj (JjjI-Ia (3) Aj^jjJaaj (jjjl.la 

X±aA\ CjL^aj^xaAl ' flllLJ (A-alaJl Aj^jLil) Lj^illAl aJilgjiu (^jlaLa. 4-ALj| 4_ia. jj alLA 
(_3jiaj ^ 4 ALII ^Laj LSAjd ^"^^ 4ua. j!i]l ji LaS _Aj_ajjjj Ajjoiij dlU&ljjj ^^joiIj^I ~^ ^ a j 
4j-aAl J^jJ La -( _^jailj^]l ^aAjiuj Li AaJ jl '^'^ A ^ ~^ LaluLaj a^al^Al 

^LaiiA^lj AjUxJI <ia. 4^La Sjj^jJaj cAjILIS 

c<Jj£LaLa]l (_33L Aja!lc j L_llUall Aic eUail ^ 1 aa ujll p j^juLaib <£kc ^.j^alaJl 4ua. jiil] ^jl La£ 
(jal jj a^C (ji (j;ia. ^ cAjjLajl CjLcljj Al (jj^J a^JLalj 4 ALII dll^ j-aL ^-a ^jualaJl 4ua. j!l]l j!i (jlj 
(Jj AjoiIj^I ^ (JjuoflJI ji ^L>AI ^^JC. JJjJ La-a t(Jffiin,n\l (_3J3 (_g jlous (j<4 ^yll cS-^JJ jAl 

.(2013 '-^^ S J^j) <A^loba]l lJILII aLa. 

La£ .4 ALU ^gJLoLaJI 4u^. jj]l 4aAAi j t^- «Wj ^^joijAa]! 4u^. jj]I a _a§i-a ^1 4ij_a]l sAA (JjLjj 
(_yiaxj (^gic p. jjJall (^gjAi LaS .AjLuIuij 4jLu1 ajj 'LS^ A<sit-a]l ^jjj^^I 4ua. j!i]l ^Slj (^j (_3^)Ljj 

4ua. jiill ClljaijLa-a ^!)L^aV dlLu^a jj aj-laj 44-aJalAl dlbuaLaJl ^ l^jjoLj alj ^^i]! AjjJiaJI L-lALuiVI 

.La yoC AjjjxJIj AjjjI jaJl AjualaJI ^--aJjl^Vl 
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: ( _ jr i^»i!j AjajSII <±AJt>\ 

c^jlALaol j a\\ jj-a j JiljS^i CjUc-j ^gic L-i^^xj]! ^gJj ^'ig all j (^joijAa]! 4_ia. t V^j 
dlLnaj aaall ^jIjoJI 4_ia. jjll -gj?- j!i (JaJ (jx tAjlaaJl ^jl jJ3 ' ■ ul a ^\ t4.iuilj.i3l ^gjLjjluiaj 

all sjLoix ^ ^Laj]l ^liilljj JJ^S Agja. (Jij AjtSAj La«a AiaC (jC (_>alj < ^ ■ " * JJ-^I jjl^ll 
' fllla ^1 Ajla\^1\ (_gk .HaJI 4 lUall 4_ia. ji ^.xmu La«a t,-»*aLaJl 4_ia. L_a^Jl ^ulj jA j 

j_aJC. jj ^1 AjaIxJ! dl L^aj^aa^l l ^fl ^LauoUJ c^l^K ^jL>1». 4_nii i — tf j^ al l <j* J*?J 
.<.lll» al aJl i 'iVi-s^j tdll . rn. rn-s'ill t fllia a 4 ALall 4_ia. jlil jajl jJaj Jajj^u 

<_JaJ AjjoiIjJ ^j-a jj3 jj 5Jj^]l ^aLoiJj c«LijLa-« Ajailj^]li Ij^La A ASall jj3 jj 

L-ajjU^a-a]! s^A JJ«2j jj .Aj^-aj (Jj tSAlA j Sa. ^IUaj A^Uall JajJIj ^UJa^ij lA Alall 

Aj^jl^aJI 2Jj^]| 1 g ^ iaj (^gj]! CllLla i adit (jn^Tj La jA j t i caj -^j- 4 

t_uL> iJalii-a]l J ^Uaj ^gic jLaiic-Vl jUaj ^-i tLjjjll£dll ejUjjjj ^gic ^jdL alaJl ^Xaa, 

Ajualaij „•;< sjLuclj (Jj ibjjll^Jl ejlgjuj ^ ^jja^Ulj ^1^1 J_a^l l^fa ^gic 

Sdlbnaj aaall ' alia ^ (jj jjLall 4 ALall <Lia. sJJlawa Uajjjoi (j^a^jSJ jL\ t_uLa. (j-aj cAjjjI^aJl 

c^jj-aCj <_5J«ljja ii^j^A) "JiaJl Ajllall J^C ^fl <^-°^' laajJall lifc JaIjC ^su lift jli ^UJLij 

.(268 u- '2012 

^ jjj ( _gj]l c\jj_a]l£Jl ajl^joi ^gJc ' ■ lH Sail <J j' aa <s-aLaJ\j (jlaJil^U ^joiLuiV 1 JajjoJI Lai 

fr^^joi CjjJJ^jjI^aJI 3 illalS AAuillL AjalAk^aj Aj-aA) j!i£VI a^Lj-uill ( _^A j .^5 jjlilll <La.^ 
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fllia a ^ ( ■ ill Sail l$jlc- Ji^aaj JalLlI J£ <a. _jia-a]l &jl g n oil ^gJc Ja i aJj / JualaJl J _ja.j] l^jJajju 

.Ljj3 (jaJLa<aII jl j-all 

; 4jLalaJl 4alla 4ja,jj t-ufl i ul jj^aj 

; (j? L LuS Lj-aAl Jlajj JaJj^a Sjju 4jt-alaJI <j!L <Ua. jj Oj^ 

: JiL*Ail jb^Vl .1 



jlous ( _ f ic. iillj ^aJJj (IgJ JjlaJil^l <j_aJC- JJ (^l lllLwaj aaJill jLiia.1 4jJ^- AjUall dljl£ 
,_JjVl AjjjIjaJI diUoUll eLiul lie. e^alua aLjLJI sia, dul£ .13 j .^1975 C5"^ ""'L'^ 1 

I ( _ ? j]I dll i taj taaJill jjjUaJ Ajliall jl£a .^bJS Ajliall Js.Sc. j Lujjoi ^Lu jjJI jl£ dha t J&jlaiVI .Ixj 
(j-a ^ jj J£3 (jl£ j| ^ObjJaljj jlc CL_ll.ll) Lfrjlc J' aa ail e.sl g nill (jLaw* IgJ (_)l__WI jjJC. JJ 

,l^j]c J' aa all ^UaL_ jjj_ jl ik. I cl^j _jLa_lVI AjILU <j_— j (_glll C_L_aj_aa_3l (ja Ale. bjjKLJI 

.^Uail ^u___l SjIjI 4jIjjj *j_yi JlJfri jjIJj .2 

jjc AjI jj j f»jl»'ill ^gic JLSVI -SjI ji C(jJjj— a_l j A_l j]l (jj— il A_jIaj_j jjjj_j_l <jj— il 4jL$- £-a J 
jl C_L __■ ^A.111 jLjJ—>l A ALalS ^La_-I (j_-a~]l JJC. — .j— > jll JJC alaJlj Cllj_jjl_ll 

Jla i<_Jj_a CA ^mVi jjA__L t> I JJJ- IaAc jl .Ijj JjlaulVl UJh^JJ cs^ 1 

4 ilUII J£ ClLc-j 4_nij j£-a«a]l jjc. j-a g u ^il ^a.j.S ^l cJjjiaJlj <a^j!1]Ij AjjLsjla]! A i a ijg SI ( . llall 
( _ s ic Ujj-aj tig aJaS Clbjl AJjjJI 4 i ill Jin jl (^J 'W^- lM^M ^iila dll i ^-^'^1 ( " uL (jja. ^ 

_ClLk^aj^aaJill fijlA ^gi tjja.jaJlall (J<aC. (J ^ > '"'^ cllli c ^\lLa all jl AjjoijjII dliill c<Jllall (JjJjoi 

dl^Jj^ai ^^ill ^5jj£]| jA^ll (jLajuollj si^l jiLallj tlgjjJU dlljualaJ ^LiJilVI (jjiiJaSJ A Alall jl La£ 

JUa^l JL (-jllj t Jjj^ll (— 1 jjaJl ; ji UlaJI L-lLia^ll i flJJJiL dllsuala. L_a!)Li. L JiC JaUajS^I j-a ^IxJ 
.AjjIui CjUcI^j qa lilljl] La ^C-J t4 ALII Aja. jiil jjjlx-a J _ja. jl 4 alaJl ^5^1 La j&j .Ljjlc 

Aj^alaJl ^gic JAxll Ja jt >>i a J^-2aJ '(^Lill JjiiJI ^ ^jJa ^a jA LaS cAjILII Jl^C Ajl jj (jl 

^ ja jiil S.Sj.}a. ' ■ ull i al jLajl 4-LaJa ^1 La-a cAjjj! jaJI 
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2013 -1963 j^l^LjjKJ^Uijjki 





HC 








He 


















19.19 


65 079 


1991 










22.62 


72 191 


1992 










10.54 


41 117 


1993 




45.00 


2 352 


1963 


15.52 


54 053 


1994 




35.43 


2 480 


1964 


18.63 


60 136 


1995 




28.97 


3 788 


1965 


22.18 


82 585 


1996 




28.48 


3 375 


1966 


24.83 


97 249 


1997 




29.11 


4 292 


1967 


23.43 


85 780 


1998 




30.55 


5 282 


1968 


24.64 


91 373 


1999 




39.13 


7 137 


1969 


32.29 


119 298 


2000 




55.20 


3 278 


1970 




34.47 


154 944 


2001 




52.09 


5 585 


1971 


32.92 


130 803 


2002 




44.24 


7 585 


1972 


29.55 


129 197 


2003 




48.60 


7 090 


1973 


42.52 


202 615 


2004 




37.68 


9 600 


1974 


37.29 


149 806 


2005 




49.66 


8 675 


1975 


51.15 


220 511 


2006 




22.18 


6 787 


1976 


53.29 


270 541 


2007 




23.89 


7 605 


1977 


53.19 


306 302 


2008 




24.29 


9 892 


1978 


45.00 


134 719 


2009 




22.64 


13 764 


1979 


61.23 


240 162 


2010 




24.99 


19 477 


1980 




62.45 


240 954 


2011 




37.72 


14 506 


1981 


58.84 


230 989 


2012 




21.13 


29 922 


2982 


44.78 


171 397 


2013 




19.99 


18 381 


1983 










25.31 


20 869 


1984 










29.73 


31 268 


1985 










25.91 


39 654 


1986 










19.20 


39 991 


1987 










24.43 


35 315 


1988 










18.47 


50 659 


1989 










20.99 


52 522 


1990 



<^ 172397 J\ 1963 ^ 2352 t> oM^\ ^ ^ j^l jj^l I^aj 

. jSl yJL ^UJI ^uLull cjIw^ ls* 's-^Ua l 300 000 



;4jUal! Aja jj 

ci. U'a'i\l jl_lx-a j Jl^ssJiJl jLlx-all J jj!)liLaJJ j t4 lllall 4_ia. j!il jjljjaiLail (jljLx-a lilljA 

:J bus lilli ^■J i a jj 
; J) jM jUxJI j 

(_^a (jj-ajla 4 lllal A^j^j dla^ai jll 4j^)j|^iJI LllLualaJl laa J J*- -laijJall ' aja-^l ,_^| jj^a 
AAJalall Ajila -n.1 -n, 4jt^L^ <J£ dyu ' Ja jll JjlaLLa 1 a J dlbtxLa ^Loijj ^aJ 'a-lixJ JjlaLLa 

lilli ^j) La£ -( _£jj£ll jjj-allj dlU^alaJlj AjJt al aJl eLa.VI Jc Ja j- i all (j* ( ajiaall J (aALa>J La jAj 
t> Jl£jVI J Cjb_a*j^a jjaJ t _2l jllI CjLlUall Aj^aU. j cAjliall 4-alSj Jjlalia CjU-aLJl 

.<Loil jjlJ <_£jaJ Jj Aikia 

Jj -33 -la jj ^aJj cUal^yi^. (a£jlj t_ljaVl AjualaJl Jj Aalaia <JS 4j1L jj g u Ij£a j 

.Aa-aiaJl tilii J Aj (jLa^lVI <-_! jC jaII j ljLc <1U. J Vj c5 CjU-aUJl 

;4jjg 1 Lg 1 Vl j| jaJI Jj Ljjjll£jll J Ajlc Jj^l^-all jSx-all .t_J 

J Ifljk*- (Jl^a-all Jaliillj bjjll£jll J^x-a Jc jj^ a _a-a]l A^UT-i t JljxaJl j*j1I Jj 
|j£Aj .^joiLoiVI ^1 jaII J Ljjjc J' ^ ^ Jalaillj J jjflll 2 Lij aaJ J£l jla. l_JJa. iAjjaiLaiVI ^1 j-all 
JUI Jc l_S^)xj1I jxj <J _aiill <Uakj JJJ^J j c^joiS <3^J ^ <*\<~. (j^aj**aij <_J£ ' . d "I ajJS J-laJ 

4 Jl 2 Laitl Clxijjl LaK '<Jj*-a (j^aj ^ ' Jc JIjSVI jlj LaK li^Aj -t J«aj <aaull I^A Jc Ajliall 
4j jLa^U Ajjlkail A Saalll C^jJaaaul LaK j^^-^ - ' Jt JbS^I <3 LaKj tAj JU^U 

Jlj2a.l 4ijja]l s^A Jc ia.ljJ La ji Vj .AjJ^UaJI dllaaHll Ajik. jj J ^aLoij Cll«.lj^.j j 
L_lj| _a^. (_jA j ' ^jIj^Sj 4 lllall <J jjLal L^llic-j cljjjllKill AJakj J ( ■ ill Sail ClljJ3 

_4jailj^ll (J^l^a ' fllla " J lllall Aj^. j!i J Ajj^oa-aj 4-a^-a 

;4juiLaJl J JJaJl k)M\ Jjs-ujj ilitf tja,t 

; Jj LsjS Lj-aAi Jlajj cAjjjl j^JI Aa^alaJI J jiaJI Ajikll Jj-^ uul Cjls-lj^jj ci^l>« tilLiA 

Ljjj11£j1I SjLjjoi Jc (jjLLall A lllall Ajc ji Cllj_ajliill t alia aJ jLjjVIj Aj^. _a!ill ^iL^ax jSii _ 1 
(_j| ^jJajdj tillj J Aa^aLaJl ^aLoij ,Aj»^aLa 11 J (Jda i jlll dll<il^)^jj ^j^" aaull jLlkl Aj-aAL ~^ i a^oiaJL 

1 ^ jl^- Aja.^olA*a 
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(jC fij^S (jj^}3 csjjj^a]! <1 ^jJojj 4-luiLuiV 1 J)l j-all ^ AJalaj ^gic Ai^jxJj I ■ ill Lall ^L>J Axj .2 
^auiJ ^^ill dlL^aj aaull (j-a <C j"?- a jLiiaJj A Alall ^jil ilgj JjLauWI ^ aJ (_glJI 4_iaLlJI till 
(Ja i "J ■ * 'J-*- cdlLc. jll AiUaj p.(J<a 4_La ' ■ lllaj3 Ajt-aLa. L_ 1j3! jiaba ^gic (IgJ JjLaJilVL ^J^^x-a ^a^J 

4j»^ala SI j l^ic ^^ia-all V^^J cS^Sl (j^aj**xij]l L-llUa <J£ 4_ia. jj j 4 ALII ljjjjL ^ jiu .ejl 

\ g la. jxj Aij^Jaj <_£^aj dlaoj alj AjlaaJl ai& Cjj^Lj .13 j ,<L}3l^)ijaJI AjaJala 1—1^)3^1 

(_£j| La jAj ,^XJ (jC Ljjji&l] lA^i-a (j^-*V^ C • ' '"'J^.' .<— -"J^V' (jWJ^ 3 (j 4 - - ^LiC-jll «.(_L> 4_iLaC 

.4jLa*ll s^J jjjSIVI Aja. jjll" ^ j^La <JpUa] (JJJjaII (J- 3 *-^ 

<>» -lljj Lax i<jjjjj£lVI 

( _ s ic Ja j» 1 all qa Ajjj La-a ilk jjLaJi (j^-aJ V aJ^i-a .licl j-a jUal ^ £jj (j) ' ■ lag lillj <_J£ ^ ■» al aJl 

.<*-aLJlj ^ <a!5b. Jjl tAjlkll 

La-a c4_ia. j!l]l ^gi (Jia. AJaa.!)La 5JLi. ^-3 (j*-2a ftJ-^J ji cAj!£]I ^5 jluia ^gic ijj? ' ""'^ >^Stj .3 
dlLj-aJl (j-a Aja. j!i]l AjLaC (Jallj cAj^. j!i]l (jC Ljajll ^^C AJla. .l£J2J\ aja AjIasJI sjlcj ' ■ l] SaJJ 

ij±& la- ^1 Ajllall Cjliali ^fl -<->*;tl Aj^. jj ^fl Ajjjjj£]^l <Ljia]l dlaLaJ Ja] 

c^Loij^lj (jlajllj (_g _9Jj!ill j ■ ' . ulaJl ClLaAi Igji ^ji Vj cJalijj jjc sjLc Aj1L]| jLucL 

A^ia. j!i]l Aij^jia dlUAui Laj cClLjLa-jl La3 al aJl 'Lia. AjLaC- ^gi AjjoiLoiI L_lj| ja. ^gA j 

^jiuj ^jj^yi jj]i cjLuUj) .1 

Ac jjo! ^gi Lg-aAi Jlajj dlLulaul <S ji Vj c^jjj^VI Aj^. jjJI Jl 4^. jaII dlbliijVI itj 
^LoiSVI (^g^C Ja j» 1 all i ""^-J La-a c<3t-aLaJI (^g-lc L_jjjoi ^jjLk-all JiaJI A ALall j_^a J;JJ^I J^xJI A_ia. jj 
j»JC ^a£. j3 .(JJJj!-\t (jJ-aiaJjabaj ClSj (jx lilli ' ■ l3 SaJJ Laj cA^ia. jiill Cll«.l^)a.j (jx dlLuala 11 j dlUKllj 
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cAjIaJI aL« IgJ (jjlaJilVI j_aJC- JJ (_3^ . y.A.lM ~a a j-v jj ^jj tAjjljiaJI 4iLlaiallj 4 Wa'^l jajjii 

.'"'^ .'J 1 * ' C5^ UJ^ LiJi^Ji cs"^ dlbualaJlj (jjla i jj3 

^jj^VI 4.1a. jjll CjlnLo, .2 

liliL jj^'i^ j3j (IgJ (jl ajlVI <j_aJC-JJ V dlla-ala. ^jj illL^aj aaj ^1 2 >\Hl 4a. jj La IjJJ^ 

CjLcIjjII kc j a Aic 1_1JJJJ La j CjJjJa-a V jJA j£-a llAjualaJl lillj jl llll aajll 

4jJj-a ' (Jj? ' ""'^ 2i\JaJ ^gJc OljUa. 10 Jj-^ i oJ ^gic 4 lllall ^lc-jj (JjuiaJI 4-lLxm (JlLaJJ 

Ja^oy LaiiJ Jaft JjVl 4*JjVl jl *E131| Cjl aJall jtiaj j3 *ijia ^Uall J Vj .10 ij\ 1 

t^SLkill *Ja1 LjJj^aj ^1 4-ajUll Jjj dll i ^ aaj ^1 L_llUall 4a. jj j3j Ujla tiJ^Vl OljUaJl 
£3jj La-a t4ibaaJl ^Lu La jA j .4-$Ja jj jjc AjLic. j 4jj1j Cuj jS L_llUall jji Sjb^l <_SJJ tdli £-a j 
.lg-13 L_lC. jj dll i aajll ja.1 ^ (Jja i jlIS cAjjiiLa (jj^J J3j ja.1 Jjjla £ _£?-ill ^1} t_ilUall 

;jjjia.j<a ^gic ^JSJ jj» Sail j-a JJJ^ll JJJtSI ^ <lLjlall SJ A CllLnlui j JJJ 

<aa. jj jIxj ^_^£ c^jjj^WI 4_ia. jjll i_J _aiail AjjLi Sja oj jjtll Jjjjla jc l^jVI ^ja-j^H - 

.'Luiujj-a jjJa djl£ 1 jj cajjja. dlLnau aaJ ^1 ja.1 Sj<a 4 lllall 

^aJJ La IjJJ^J t(Jja mill JJU CL/LjaJiJI ^»JJj dlUKllj ^tuiS^I ^gJI jj- Uti 4^ jj ;Ajjl!i]l AijUl _ 
JlaalVI jjJC. jj CjL^^jII ^fl AjlJall Jj^ou] JajLoi jllj t_ijU-a3l ^1 Ai^jJI aJ A ^fl *L>j]VI 

jxj sjjaLj-a Cl!i\j_a^j]l JJC j t(JjLualaJl ^5 jloba ^gic Lijiui A-ajLJl jj» U\l j^ JJJ^I JJ3t]l jl 
j3j .Lj-J) jj^ •> _»a1I dlL^aj aaJall jc jj' <al jll JJC 4 ASaSl Lj-La (^LeJ ^-^\ ( " ll J j» ■ all ^jJajJ 

4jj>. j!i]l SjIcI L-llL ^g-jLiUJ (^gla^ tAial£ 4AuJ AjoiIjj]! jc ^UlaVI ^1 AjilaSl (j^a*JJ j-a^l (Jj>^aj 
(_3JjJaJ <J>JJJ 2 lllall (_viaxj ClUlx-a a ^jJajJ La ^aAj _Ajjjjj£J^| Aijjlal\j JjJ-all (jjJ AjII j^ll Ajjoill 

.AjlJall 4^ j2 4jjjj&W| SjjjJall 

SjIjIj 4 Alall J^axj (JU-uijV cAjoiljjll jjc.1 j-a jaljj 'jJ-aJ ClSj ^Ll*^a cS-^jfci (j^ 

_ jxJall ^ ^iia. 4joijLa-a ' ■ Ifuij ^LoiSbU jj ja.ljj jjill Ajilall ^-a (J-alxjll ^ 4j-alxll ^LaiaVl 

j-a sjJJ^ <fuij dlLaLa, AjjIjj c<Lij!)Uall Clliajjll ^JJjJ ^ Ajjjji^lVI <lLjlal| A-aALoba ^C-J 

(jlaJilVI (j^C. jj V dllx-ala. ^ (jjla 1 o<a " al L all AjLp ^joiajl Jjjjsj ~» 'j^^ U' c * A* 3 ^^ 



j)C L.JJJJJ .13 j ta^ Ll3j (^joiIj^II Lii aaJ (_£ jlaba (jialiijl S^lc ^a^l (Jj>^aJ J3j .AjoiIj^I ^ 

,UK 4joiI jjll jC (J^Jj JaLx^.) 

(jjj-ajjlSl (jj-lij^ ' ajKl (J^La. j^a ~.» Kl ^aLoUj I glAlaJ AjjiiJI CjbuataJl ^J£J 

CjUcI^j ^1 t5-^JJ L^jl^"* U_?^'J^ C?-^ dlLk^i aaull jC 4 lllall Ljaj ^».}C. jl V] .^ixjllaj ^Ajjllalj] 
La jAj .l^Jt-a (J-alxjll jjJ-ajjlSVI jj-lioi^all (^glc- L_ULj^aJ Ajoilj^ll ^ Cj\jl^)JajJal ^Ij cAj_jJJJj Ajjoiaj 

dlL^aj aaJill J (jLaJil^U ffrfcja jJj -UUal! eJcLoba £-a IAjj jLuijiM Ajiac. jli lillil 
4 Aiall ^Lijj i^A^AS,^] jLij^l AjLaC ^l-?J CS-^J^ ^ j t^jl a j-aJa <_g-?ljj ^jlj^S £-a L-luil lli 

' ; ull 1 al jli I^Jj .Lj-aAl la J Lpjl-Mj IgJjjxJ ^gi Aj^liloil (jx l^J La »jj SaJ all dllx<alaJl JJ-aJ La 
J3j .L^JjLu La jl Ljj]1^j1I SjL^joi Aaixj (_5-g^ .l^jUuluil sj^Sj 1 gJl^l a Uia tAJaluba jj^J ^ Alalt Aj^. jj 
t_ljL>J j dll jja. ^gic jaA j3 jli <ULi. ^i isjlgjuill ^gic j>^^» jjJl 4 jll-ill (_>iaxj J _aj3 (J*-^ 
,^j|f.liSj (jx l£llIS «^ - ^ dl^LlLa ^ai / al aJl a^jl 1 alj i Ajulla] ^IAjJ t4-n^ a 

4(jL j]l (_5^)^.l Cllx-aLi. ^gi Ljj j] jl^J C^^)^' cJj^-^J UJ^ '^ix-a A.T.oLa. ^ ^jJaSj <ULi. ^3 j 

. J^' LS^p^.^ 'U^! UJ«4j^ 4jl^L> ^j^jk (j^jii ji jjJ 

4_iC_aj ^_^3 Laiajj t 4 lllal l J ^"'* I Ajj^aj 4 il Na*i . .. I dlLt-^LaJ l sift ( J» 7- I La ^jAj 

^jLc-j (—iuiLlJ dlla alaJlj dll 1 aaull jC dla ^11 4 Alall jl^aL ^jj^ajj _Ljj jjksJlL jJ^ll 

La-a |»^3l^Al (JtjSaJ ^ AjC. jj UaLjJajlj Ajla. Ajl^UJIj jjaaaLall Ajllall lilli jl La£ 

spliSj cAj_ajjjllj Aj-alxll Lpl^ji-aj <J^S Ajt-aLiJI «.bl (_J jluia ^UlLj Lii aaJ (_g jluu> ^_ 5 lc JJjJ 

_L^La (j^at^aJLall 4ullxij 
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La-a co^Sxia 4jjLu CiUcI^j l$J jl VI tAjllall dllaajj ejb) ^fl ^jjj^VI Aj^. jjJI Aijjja ^aLoij 

.AjjjI j^JI 4-x*alaJl ^glc ULoi JJjJ 

JuJiij LfcjjjLaj (jj^J ''"'J^.' c4jjj|j^J| dlU^aLaJJ Aj]!)l£Lai V I j^s jj£l jj3 ^La Ljajl ' ,'?J 1^1 
jjj (jjiSLull ^gi Ajjjj*. c5-0fci ^* J* J .'"'^ ■ aaJill ' fllla a jiillj (J jJ^ll 4jaiLiuij jjjLlaII 

tsAiaj Aj^alaJ <JjL AjI V] 4 ij» a Ajt-aLi. ^gi ^j^aj aaJL AjoiIj^I] L-llUa (JjSj V .133 .dlbualaJl ( alia a 

^t.uiII ' . laj La jA j cjia jll JjiaL-a <— slii-aj tLllU^alaJl t alia ^ jjj ASall <_Jijj Jj* i oJ ^ ^aIjoij La jAj 

<la oJlliloi^l (j^-aj ''"'J^ i \ Ajls. ^gic. Cl£LUx!ill (Ja <C j*-^- aJ (^-^ ' ; ta»J I.}£a j 

^gJill Aa^ataJI ' . ifl lalj jjlS-aVL g J i a J j 4jj^>-a jii^l £-a iA Alalt J;}^! .11x31 jj 

.(_£jaJ <Lajj Ajt-aLi. AjJaSjj Ja3 t^joiLujll jjJa jll jjc (JSjjJI AaAa (J^la. (j-a LjJ JjLiJiWI (_gi t_ic. jj 

dlljLa. 10 t>« J alSSa lAjLua»l C5 ic ' ■ ill Sail ^C-JJ ^gjJI lllljUaJl JJC (j* ^j^ajlfljll Liajl 1 .'^J 

2 «\Ul ^^Sc. Ja jjLJall (J^ajlaj ,J ^LoU La-a c j&Vl L glc O ljLa> 5 cs^j 

AjualaJl l^jooajj 2 »\Ul I^-ulitj ( _ 5 j]1 JSLuLall qa jjjjlII ^ 2 Xl+W ^gjjjj^lVI jiill L-Jfoila 
aballj tlfrJjlL jj ^gi »jj SaJ all dlLuaLaJl t_ljLiJlj sjliloiVlj Ljl^a.1 j-a ' ■ lao IjJ .(J^ 

jLiikl ^gi ^Sa>j c^jLc. jj jj-a (J^aij LajS 4 ALall dlVljjudjlj (JaSjll <Loi j-ala CjI^Ij^Ij 
,^jl<iliSj Ajltoll ^jIj^L L-luil iL Laj (LjJ (jLiJilVI (jjJC. jj ^^ill Aj-alaJl 



csLa 24 J Ja! j^ 1 1433 03 ^ ^ j> 02 'c^l j JLJI ^1 s Jjj 

.2013-2012: <^LJI iiJJ LjjMJI sjI+jJS ^jjj^jVI Jnuntb JLUI i ^20 1 2 

jjj^xa£ ^-joiIj^II jblkVI (2012) ^JJ_?^ t — j (jH j ^JJ^ll -iJC ^gjoijja CL_a!>Lai (_5jjl-a 
4 jjl jaJI ^gi ^-a^alaJl jjll Jla Ljjjll£jil S^L^i L gJc jjLalaJl 2j]iall ■ Sa« i all 

.jj|j>ll 'Ala jIjAj^u. t 280 -253 :0 s3 'U* 't>^l iZjeLuyij jpLjyi pjUl <L^> 

.(jljA j <x-alj^ c<Luji]| a jlc j (Jjlijll ale ajolS csljjj£j Aj^jjL) c^jj jAaIoJI (—iLjmII 
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^a1\ (jjiajil j*j^t 

Abukhallad2002@moe.om 



l 



Laj LgjL^ ji-a _a^. jj jsuj c<_ia!*j]I A j^jW'ill A Aaxll jj_aJaj (^g-Sc- ~J Lullj 4_jjj!i]l ejl _jj t " u ^ J^- 
JjLiJiWI jl i^gjtxLiJI aJ IxlSl <Lwal j-a (j-a a^ iS^aJ <_5-^l Aj-uiLui V I lllljl g all 1—lLi ajSV i_L>lJa]l .jcLuiJ 
jj° i all l—L^lJal ^U^a^ill Aj^IjIj aVi-i. <jjoilj^]| ^Alla]l jjjjaj (J^la. qa li& jgJaJj ifJ-axJl (jjjjaU 
a£jlj-13 £ _ajJa ( _^3 Ifrlj alj i (j_a-JC-JJ CS~^ Aj_ujIj^]I jl j^a]l jLiikl ^^.3 jjuic ^Uillj jiic <_£.}LiJl 
(j^a ^liJI t Llla jiill ji (J-axJl JjjjoiJ (jl aJSl^U ji A Ax A y djl i <3j aaJ (j^a y j - S JaJJ Laj a^J jJ-aj 

_Ajjli]| £JjLola]! aCS ^-^^W SjliluiVI (J^i. 

d*j L« ajJjull jjjkj ^1 CjaJA / Jill CjljAijAllj CjLwIjjII (> JjJxSI f IjaI ^ Sjljjil us 

.2020^^*^ ^ 4jLaloba]l Ajjjll o 

. 1 995 Allalal - J aUSI ajkjll JJjlaJ J ja. AjjluiluiVI 5juiI J^ll O 

.(2001) 12j 11 0^13(^1 ju^i Jj^jLi&u.VI 4^1 jil o 

,4a<ajLull JjJaLLa]! (_g jIuia (^g-lc Ajla a Clll jAj q 
.(2002) « jl jjll (Jj^ C5^ AjjJajJI Sj-lill o 

.(2002) ^-U-Vl A»J La ajkil] J jjll ja3>1! 0 
4 _ 5 _uiLujVI Aju L-a aJ Ixjil i ^ s ljXl\ j-ajj^a]l llAj jj 4-julLa] A-JJjx]! (JjAJL) 4 AajjSVI aj-ljll 

.(2005) 

a^J £-a t-J-uil lij t_l!)Uai] AjjoiIj^]I .M j-a]l (ja CllljLlk J J^J 4_laA! (^g-lc 1 g * J3j 
a^jljljjj iLkjl <_5-!c i—L/LJall .jcLuu] ^ 1^ all jilll J j-a.j A_LaAl Cjc.l_a. LiA j-aj a^jljAij 

^La. 1 " ll J > villi] I \)°"'J (_U»il CJJ^ '"'^ 1 . ' ' ^ J *^ ajaij a^J jJ^a ^-ic ^Ijj A \\ iq'i , nail 

<. LS -±t r jA\ <4=l jj!! ^giL _aJl j£ jJl ^Lijj (^Jc (j-aj <^ill j .^2003-1/4 J ^USI ajkill (jJ^a jl j3 
Jj*" C5^' Cj U^^-s'iL a^jLui (jUJV J>«^> <^^J'J t-J^Ual] AJC jj]| JJ <-fljjS2j 

-cs i^-a]l Aj^. jiil] i _ r i2a _all j£j-a]l 1 g a ClLa^kSlj L_ajjjLi3l _ \ 



L-l mlj all u^ll ^-jJaj ( _^3 JlcLuiJ ^5^-11 (JS_uillj Lfrla 5 ^ SJ i "V I ^J_J ClLa-l^Jl oAA ' fl-lla jj .2 

•Ls^i J$ 4jaaI .1 

jj^j ^jljilAxluilj l_l!iUaJI ClIj-lS (jC ' Lu&ll L_ulLuii .2 

/Ljjg-allj 4-lLa*ll eUaJl ^ ^lajll ClLiiLla C5 ic lJjxjII ,3 

_4^LUl L yajsl\j jjl-aj L-l^Uall Olj-iS (jjJjL* 4-a*l _ja1I L-lllLuii Ls lc L_ij*j]l ,4 

ClLa jlx-all ^JAij jJfc ^ 1^ all 4^ yL 1£jj*Ij ^''3 all 4_ia. jill] jiill Ajjt dj3l 1924 • 
L^J IgJ (jLaJilVlj l$l .sl-ScVlj A 'iq all jliiklj JjlxJJ (_s^l ^ a^jj alll j SjiiJlj 

A-i^x jLSaJ jj C5 _]c. J jill SJicLolo AjLaC jA jipll Aj^jjII jl 4 it aaJ l yaij Cljiji 1930 • 

Jjill aJcLaLO 4 AaC- j-A j 4_ia. jl jSj i a AjLaC ^''3 all 4_ia. jiill (jj Sllpef ^Wj^ CS^J • 
(jj (^g-lc Aj-IcLols tilljSjt (J-axll ^llc ^ ajj.il <Laj!)L<sj 4 1 al £j " AjljJ sjjj^a (Jjijj *Laj) ^gic 
e^l«-uill 4J <J_a£j '"' ; 4_i*ilj 4 LiLa ^^Jj L^Jj^jj ^^jtSl jJl ^iLxll ( _^_a »jj i all <sj_A j liaj 

(J-axll (jljAa Ajoiaj jC ajjj**a (JgjiiaJ ) 4jLaiall ^ala allj 

;AjLij 1.1a. A a jjLa^a all j^llj -jLuijVI j ^ i iaJJ 

AjI jfkj <1 Ajljlljlxioilj AjIjJS Aijx-aj Jljill Jj^'' - 1 

dlljl g all j L_ijljtAllj dl jfkllj ClI jAillj LjJL nj^ L^SjjJaj Ljjl lILla AAjx^j j^-all Jj^'' - 2 

. Ljj3 (jjiill j ^laill A-a j!)UI 
lillj <i jjJa ^ -SLuij^n jiJ-iSJj ^ ^ all (jjJJj Jjill (jjJJ (_3J3l jilll j\ j-all - 3 



4_af.|j^l 



(U* Aja.jSll ^jl! jSj^l 



^i^Jl A^jSil ^JajH JSjaSI 





5^ 


Mb 
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. — jjini M 



:^Vb oa^J '(^>^ *4Ji±*) tr^l tr^J^ j*J^ 1 

'"'1 aLu^VI JjSj Aj <* laJJ^all CjUIaxJI j all jjll aJLoijj ^aAlix ^J'^*» jJj ^g-lc- (J-sjlII - 1 

-( jLaC 4 ilalmJ <U^aLiJ! 

(_i<aC (jc (jjl^LJI L_l!iUa3l qa ^Lajtll A-ala all jl^i fcfraaJ 1^ all jiill CllLaik jjS jj -2 

(j^j ^sjiajll jL^ia^l 

t_i!)Ua]l qa ASaaW lllUall ^LaaJ lAAiiiij , - all jiillj 4-k^alaJI ljjjJjII ^sI^jjj Salaa j|^c.j -3 
_^£^)a1I (_^« (jjJjaluLall (_^« ^aAjJC. j ^jjj'- all (j;}i2a j-all (jj^L—ikVlj (jj-alx-allj 
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^jlc jjjjLajtll t_L-Ua]l ajcLui-a qa ~_ l£^aJ A_iaijj-a (j£ ^ jjj''* a jjjjL*_aa.i (JjAIj jj3 jj -4 

iJ-aJI 

J' ClLau-lj-a]l jl (^UJI -.jWll t Clluu-IJA ( _ ?J alLuJ^I .JXJ La ^jW'il l <j« JliuVI 

jjaaJiL ji '14 all ■» ^ LSIuiaI jjJaJaaJ Lajjc Ajoijjj-a CjI jLiiklj CjIjIjS jlajl lc.1 1 

. JUJI f J»3l! OL^ jaj 

llllg-ail (j^aLkSI ^Uakllj (_s-^-*J! ^jLljII ClLuLuij-aj jj-aLt-a]lj Jj-aVI ehljij L-L^lLlI ilia. -5 

£31 j-aj l— iVl 1 aSlj CllLa jLi-a A^luj - j ^ 1 aj £-a t j£^a]| 1 g " iSj CA-a-laJI (j-a ajliSui^l (^ylc- ■»') 

.L-SJ^Jl Ij& (jjSaJ Igilj&l jjj (ja jj^J Ajjjjj£]l 
t— ilfra (JjjjoJI CjLIjj (JjJ-ia jj (jj^jia jC (J-axJl (jjj-ui djl a.LjJa.1 A-uljl (O-^ jJI ^J-iii -5 
(jjaaJSj <iuilLa]l A_iuiljjj| £=-al^)J! ^-^J (j-« CjLuluijaII lilli j£-aJJ (_5^ AjajliMll CjLoluijaII j al laJLmVI 
ajSVI CllcUaill <> jjj ji t ajl la j]l jJ-a*J J ^''.^ *' j-i ,jL j]l J 1 ajSVI Cjla.LjJa.1 
i(_5_ilj]| ^Ijjoi^I a^J Jji^Jj (J-axll allxj l_L>Ua]l L-S^jxj (_yjll Aj-i^ all (j^ajlx-a]! -J*" 1 " ^g-T-uill -J 

6. jlaxll Clll^jaJI a£jLui£] j (J-axJl ^51 j-a ^ l_ijjjj1I (J^a^jS a^J jjj 
.lgjjja.il (^g*-"^ "S^ 3 il^VI jW-^j (jLajJal j£^>-all <jLaCl ^Jjiij AjuLla -8 

.Aj-allxll A-U^ all Aj-ajjll jjjlx-a (j}3j Ajllc S J jaJ Ajj^ all ajLuolui^l j Aja. j!ill aJJSJ (^gic- (J-axll -9 
(j-a (jjllj *'g Aja. jjll lllVl a aj Aj^alaJI Ajjall jjjliill jl^cjj till ja^llj tllLoilj^ll ^lj^.1 -10 
_^£j-a]l frLajj (3-* 6^ JJuiiall dlljlill (jjSaJ (_5.Sc. ^C-LulJ (j?'^ i^^^ ^C-^ll ^J-iii l^jLal 
AalLoij j j£^><a]l L_al^Al J _a^. JU^aJ^lj ^^cVI cJ^Loij Ail^J j_3jj.ua] I j jjJjjSllj ^Mc^l -11 

_A-al^-a] ^£^)a]I ?.IjI I^Jj ajSj (_ 5 j1I AjlLallj AjjIj^I (jjjjuall ^)jLui JJ -12 

(j<a t ijl^j iAii^a Cllj ^^^.l (J-6-a ^aLjill -13 



^jj^jl (e^ll <— al^A^I ^'j^j L>* (jSaJlll 4 j'w all dil^aJI ^J-a^. aJjSjllj AjutLall ClLjLaaJ aLjSlI -1 

all Aj^ jiill (jjja jll jSj-a]l Uj qa 
Lgj Ajalij-ail djUlaxll AilSj ^-1^ all Aj^ jllll t_illLuiij ^ajAljLa A-a<il j-a J-a] sj-aluiAll Ajt^lj-a]l -2 

,(illj J j^. t " ll j n ^1 jilll ^>J-^j tA jJaluJI J A-iL^alaJI dl^.Lii^.^U 
^Laxll ^"'^ all jl j3l ^j aa 1 Ia jj3 jj ^ai ^^jll all Aua. jjll OLaja. AilS (jj^J J)l ^gic (J-**^ -3 
^-aj ^jUc-jj ^jljjS £-a ^ap!iljJ L_ijUajj (j^-a ^^gic (J jj^aaJI ^ l&l 1 na] ^jVI A^jj]b AijlA 

-C5 jJa jll > aSaVI OUlLla 

(j-a Aij^loiall dlUall (__Jj jJllI *'g "II Aj^. jjll ClLaji. Ajlcli (j j-a \; laJal tllLuiljj jljcj -4 

_(J-aC jC (jjli.Ullj L_l!iUa]l 

CllLuiljjllj Jjjliill ^aJJSJj (___j^-a]l A_ia. jiilLj AjL^laJI i_JJjj!lll ^-al^)J Ajlc-lij Sj _aa. ^JjSJ -5 

_Ia jjjJaJ (jujaJ j>^i jilllj 

jl (j-a j^liillj tA j^jW'ill (_3jalj-a]lj ( " |1 laSl a all ^ (jjjlj-all all A_ia. j!il! A lajuij) ^JjSJj Ajulla -5 
l^j-a S j^j-il! ^jliiill (jSaJj A a ja 1 a Sjj-^aJ i flia j!i JjiaLLailj 1 " ll la3l a all j ^-1^ all Ada. jilll jjL^a-a 

.^^Uall 

_aJ| jIluj AL-ia ClI j ^^^.l ^1^-° ^»ljill -7 
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.Ijjjjuo 1 gJJ laj (^jic (JaxJIj i^Sj-alS 4joUJj ^ laa jl^cl - J 
Ajjx-all 4_uilJ^)3l ( " llg 7- SI j aJIaII (jjjjoJI £-a (jjlxjllj j£j-all ^jjiui AjLxjoiJ 4 laa jl^cj -2 

.tillj ^l 4a.laJI t-jJajLJ liSj JaxII Jalaa. jl^cj ^ <_Sja.Sn Jjl J.JI fl-lcLa-a -3 

:<jJVLj (_>fljajj i4 oil SjluuuiVlj 4ja,jjll S jjIJ 

'3 ^ J^l ^All* ^-al^j JaJaa,j OLajjIjluil jl^cl - \ 

_dbl§joi]l ^j-aj j^SI J^ 3 -2 

_4i^luiAll CjUall <J jJ-allj Aai aa uall 1— lLajjJI ^Jjii -3 
.(■111 lalt (jx lA jJC- j 4-i^aLaJI Clla-Liia.^! (^jjj ^Loullj AjjjJI L-S^jaJL A i^t\\ ^al^jjj U.Vil jjijj _4 

•Ajuii e tu&n ^1 s jiui jxuiiij 

(j^JAjj t^LAliaJl ^ut2 

fciaaJ <JjoiIj^]| jl j>JI ^ AjIc jjJa j-aj ^ '3 all 4ua. jiill ^aJAli-a g-*-^ (jj^^J ' "'^.V* J'' ^l^ c, j -1 

_lgjlc (j^j-lallj (JjIaLla]! iAjjailj^]! L_a all 

L_a jii^all £J-aaJ AjjoiI j^]l jl j-all ^J<Q ^ Ajj^-all 4_lAlill ^uAli-a jj^xj] 4-}aJj|^)luil Alilij eLuij) -2 

,2 llaLiII (_>ujl^a JfLl 

^a-iuLui 2 I .Ixj La ftjl«^l (jJjlAo (j<a (jaLull (Jlilj^l <_ 5 lc- ^A-lcLuiJ AjaiLu dl^jfi. i_L>Ua3l L_)Lui£l -3 
(_g jloba Jj-lajj 1 ■ ill Jail t flla jl^cj lilli ^ Laj t4 jojW'ilt ji AjjjjJjII CjLuuooj-a]l jl C(_U«Jl (Jjj-" 

_<S 4_iujLLa]! all Aaajall 4 JaJijl 
lal)aaJSll j 1 aaj ^AJjj jjj t4 alalia Aii^aj (JjjIAaSLj '3 all 4ua. jiill j*'l 1 aai ; Jl . gj*^ 1 _4 

_<a.LaJ| ijig 4j-ali3lj 

AJajoil _aJ « laJLulj AAajlaull 4j-alxj]l jl j-a]l ^ LaJ ^j'^ all ^AajSlI jl j-a (_^a <C j-a^-a Aj^J -5 

.LS^i J^' ' ^ J 'cW- (j 1 - (jJ^^'j "^J^Uall 

.^j^fb (jnl^jjtCjlJl g nil) ^laj 1— ujJjII ^ui2 

_4^a]lx]l jjjla-al] laSj yjj ' jll (j^J-^'j yjj' all L_DjJjj tAlJaluill 
(jjSjjobaS (J-aaJl - gJk. 1 Jalml ; (jj^J (j^J-^ll C5 (j^J^* U.).)^ Laavl .M-lclj L_1JjJj -2 

i( ^JaLLal|j CjUaSLa^allj '3 all jjll j'l^" ^)£lj-aj 
^^iaLLall ^ (JjjjIAaILj 4 ±1§ all a jLjiLlbV I CllLaikj ^ all _a!ill ^J^iil ^ jjj 4 lajjijl -3 

(_g jlous jjJa ^ ^1 aJl L-lma ^jJcLobaj JjJaLLallj 1 " il laSl a all J (jjajjauJlj-alaLa ^aCJ ^J-^ -4 

AAJalall J ^Aaj ^^ill ^ 1^ all jjll dlLa^a. 
^-1^ all 4ua. jilllj Aj^aLk 4ujjjJj ^-al^JJ (jjLaSj (jjill \ ££k& j-a ^Laiiclj <UaJJ^ 4 U.'M Aiili -5 

*'l jIuiaII (Jj*^l (_§ jluiall (j-a CjIjUjjoi ^j-a) ^J'j ^11 ajL-oluj^lj 
^(jjlJjAAll ^alaJl ^^gjoUJ^)]! i—JJjJjll ^-aU^jJ (jjLaSj (jjill ^1^)3^1 jLaiicI -5 

JjoUaII" L_1JjJj]I ^-aU^jJ (jjla£j (jJ^ll jljaVLj AJafi^^All dl^LaiicVlj dlbl g uill <Jajlji (Jjui1*i -7 
sljjj£j]l <a.jj 

jiLoba ^^Sa. 4 all 4 lajdll j 4j^alaJl 44a.jlaJl A^jJilll ^-al^jjllj c"^j^ll ^ 1^ all 

all SjLyjluiVlj all jjll 
CjIjI^jolII ^j-a jjjlx-a JjSj ^Ajljcl ^aJ (jjjjJiLall yl {ja (jSaJSllj AjjjjJjII ^-al^jjll <ulc-li ^Jjii 

2 Jl 
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dljJl ^Jjiij '(a-^ A ^ LS* W"? J J-aa-all Ajjuiiill dljlliaVI J dl^lj^VI 4_llcli ^Jj^J -1 

^ 1^ all 4_ia. jiill jjjl i aa.1 1 g ^ laljjiJ ^Cill 4 all (J jj-allj 4-b aa uill dLa.mll dl jllialj ^Jjiill 

^Ajjjjj^lVI <£±il]| juc L-L^Uall l^a^iJluiJj i(jjjl.lft]l 
jj^aji]! jj^Ji] ,_Jac. jjc. (jjiiaLJIj L_)!iUa]J s^cLuks ^SsH ^Cill ^Jjiill dljJl (J _aa. d jaj ^^^j -2 

Ajjoillall 4 xajlaLSllj Ajjjj-iill ^al^)j]l jLiialj cAjj^aIIj 4-jiLila jll 
l$iiiLjj Lj "I laluil ^Iil all 4_ia. jjILi 4-k^alaJI ^Jjiill dlj-Slj dljLalui^lj dUljjIuiVI jl^cj -3 

, j£j\a1I «i!)LaC. Lj a-laluij ^^ill ^ajjiill dljJ! ■ aJ AjlaC jjjojjjj ^J^ - '"'-'' -4 

:^Vb t4 i^Klj jJi 

4_iiallj AjjjJI Clllc jli aall ^LijL] (j^-AJ JjLajlVI <_ 5 Jc- t-jlfuillj L_L>Lall xa ujj ajujjl Aiili -1 

die jiuaJI ^U^> ^ ^ajkjll fLajll yfi i_j}Uall *a ujj ^Cill alajH 4 Sajujjlj dl j-SLial ^SjjjJI -2 

_lA jjjiajj 4 JaJij Vlj CjIj^Ua]! ^Clll (=^-^J ^JjLaaJl 4jjAi]l 

^ic (J jj^aaJl (J^ 3 ^ L>« AjsAjV ^/'fl all ajluilmVI dLa.la.j ' '3 all Aja. jjll 4 Jajujjl Aliii -3 

4 a dlilcl (jjjlxj (jjHl <_£ja.lj (JJJjA j-all all 4_ia. jjIL) <j*ala. 4 ajjjjlj j-« jl^cl -4 
L-luil t fljj Ujj jLiiaV <* i al A, \\ CllljJall (j^alijai!)U ^C^llj Ajjiq all dljLujluiVI ^J^ij -5 

/ fljl a _allj (j^-all s-iA (_ 5 ^ c> (J jj-aailj t4-i^aLaJl ^SjjJaj ^jljC-jj ^jlj^S 
^gic <J jj^aaJI ^ ^j^cLuia! 4-k^alaJI ill! a.1 aJI (j-a jl ji!)U Ajj^ all Aj-alill 4 JaJijlj jl jl^cl -6 

.A^aSa all ^ L_ajUaj (^gic j' aa £y* -^.jfi ^^yj-^ (J^-ilVI jl <— ajUaj 

^jIj^S jjjJaj 4 _ s -j'c a^J i AjL^laJI Cjla.Lila.VI (J ^ ^ ^ Ajj^all dljLujluiVI ^aJ^j -7 

AjjoulLl 4jjJaj-a t_ijUaj (J jj^aaJlj ( ~» i ujj }/ ^-aljjalj Sjljjj t^jljlK^jj 

4aJiUl| CllcUaill dilAlajl ^Jjiil i— iUlaC-j Cll<ilja.l -§ 
Yojj* i all (JLacVI Cllc jjjoba <J^aj3 J <a.Liuill^ AioiUll dlaLila^l ^ujlil AJajoijl Aifljj -9 



.Ail^aij J^JaII JaLlb Siklall dLuilj^llj d jaJI plja.1 -1 
(JjjoU 4jjiL-all [j^-all -Ij-Jaj d^la^ ^C^ll ^J-iaj -2 

,<Lalc J i ajSVI <lla.j H ajja jiill ^ajij tAjj^all dliLall jl^cj -3 

.^LaJl JLacVI dLo Jljcl -4 

: 3JUlt ^LuiVl S 

:^Vb u-aiajj ^ 

I ■ laJ ^^jll <j-ajjl£VI dljLoLallj i4-ajli]| dl jiuj jjixll (J^La. JJJ^ i_jila Ifjlc ^_ s Jill (j^-all -1 

(Jjaloball igk (j^-all s^A / j ( flia jjB LjcLuj Jjill 
(J _aa dULuj dLa _alx-a (^g^- ^j-* (J jj>^aaJlj 4 aiaSla AjL^aJ ^salaJI ^Uakll dLuuooj-aJ Jl , aj^/ 1 _2 
4ijJa jll jl <j^all Ljl 3* J (JjJ*'iM dUlLiaj Ajjx-all 4-uiui_^all ^ (j^-all jl 1 fljl la jll p I 
LjlLaJl j AlLLJI (J 4j.,.,ujj]| (j^all jj L_ajUa jll Ajjjjtll AillLi 2/^ al| dlilall jl^cl -3 
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. j£>alL) (_>aUJI ^jjj^VI *S j-all 
al laOjail J (_£Aall Alljla (JjlujI <_gJc jlj-aluiLj I g-JJ laUj all Cjl alall J Aj^ala. CllULlJ a-lcls jl^cj -4 

.4_ijjjl1I Ailllj Ailalj (_J vaj <JjJ (j<a CjLUj 
AjI^aII ClULall j|^C.J ,J AjJjlaJVI AiUUi AujjjjSJ^I *5I jaII (j-o all Cjlilall ClLa jLla -> laluil -5 

4 ;U\, Jl A_uUJjll (j^-all 
all jj-ajlll allaj .M-lcV A ■ ala t'll^ll £^ (jjlxlll -(} 

: ^jVIj u-aja-jj cuLJajllI oajfl ^ 

S^al jll AjLaxll (Ja-a I jlajl U^ 3 ' ^ )^r;\l -1 
JjJ ^ ajlg-a 1 ; ll laJJ l _gjl\ L_ajUa jll ,-3 ~£ 9Aia jj A_ljl£-a] A^aAlV (j^llal J-ail ^J'j all A_ialill aCi -2 

.CSjiVl J J^l J gjlaJl 

(jjdxJJ (jU'ij LaJ*, (j^alaJI Saall C2jLuiuij<aj iA.ijjj.Slll j Aj,niW'ill di-uiui^all (jjj 4 JaJijVI Jjjluijj -3 

/ iyt ^ L_ajUajj (j£-a <_gi (jJ-i3l jll (_Ja-a I J^"".^ UJJ*'^ U^ 3 ' J- 4 ^ 
(_>aj3 IgJ j3 jlui ^glll ^ jaj<\l J ja. (jjjlAalL) ^ ^ all A_ia. jlll i V 2 jM<\1 ClLa jla-all jj3 jj -4 
d i ajSVI ,J fl-ial jll AjLaaJI Ja-a AjjL jll 2JLa*3l jMa.1 L_ a^J JjiLLjiall ,J (jjjiAall <^ajjaJ JaC 

.(J<a*JI i - iVI a a ( alia * ^3 (jxajtlll ClLaiLuu aC.ii t _Sll <* U.ViS/l 2i\£ ^aS -5 
£-a (jjlxllll lilljj CL_ijUaj ^gJc <J j' aaJl <J-aC (jC (jiialjll (Ja ji ( _^lll Oljl^-all t flla jl^cl -6 
£3 jail (^gS ' alall lift (jLkjjj ialxllj (j^alaJI (jjcUakll ( " j uu h j<a ^ AjjjouII JjI j-all Aj-ali (^gi^a j-a 
4 ilaluJl ^gi CjIj alaJlj t_ijjJ!ill i— iLuim^aj ^jjjIAaIIj Ajc (j^C-Vlj jS^)^!! ^jjii^l^l 
(j J$ aSl t j£j-all ^jjj^I^I ^3 j-all («i (J-axll (Jjxu ^ 2 jjlla all l ajl la _all (J _aa. CljLj\_lJ (jLk^l - J 

Jlj SJ^Uall 

.(JjSluiall ^_gi a^^-a (jjila j-aj (J^C- (_5^1l 2 j M , ajg^ I CllcUaill <J j^j tA jJaluJI 

^j^-^a; lillij tAjJjlajVlj Ajj^jxII yjSilllj SjcLuoll ' ajl la _all J _aa. ClUUj SJclL JaliSa.VI -8 
,dULnll s^cla ^gi ClLa jlx-all s^A jLk^l j td^la-allj i fla i all ^gi SjcLuoll ' ajl la jll (jc diLi^cVI 
.(Jjaouiallj jjJalaJl ^gi t_ ilia jjll Jj^oo JJjJ / Jill Aj^L aSSVI Clll.la.Vlj CllAlajVI \; i aj -9 

( 'aM U jll ^^c. i—lllall CllULlJ a i aJJ Ailaiuill ^gi l aola jjll (jjjoi (J j^. A alalia Cj j^»J ^I^X^j -10 
Clljl^-all qa al laluiVI l— llg-a dUllalaj K ftlla jlll (Jjjoi ^ S^jLuill OlALajVlj cAl^-aj ^Ua3 (JS 

-( _gjLa*ll (J-axll (_3jj^j (^g^C- A-al j*ll jjjUj taAi^aJI 
jjjlii jl^clj C(Jax1I Jjjjoo ^_gic jiijii ^_glll Aj-a j£aJI Aj^L^aiiaVI CjIj^UaIIj dlc.l^^.^l i— la i - \\ 

CjbaLajVI Al^al ^-a Ajjl ■ aa,VI CllLa jLtalb V jxjoui <J-ajtll (Jjxu Ujr^ (J J^ J^^)^ ^l-^cj -12 

.UulajUl (_3jjoi ^ '"' lal ^_glll A-a^all Cj|jJd«lllj 
iAjlLall Sjl jjj iAlalxll ^5 jill ajl jj (JiLa^ A-lla all Aj-a jSail CllLaLuij-alLj a j-aluia CjVI ■ ajl J ^Ijill - 1 3 
ll lall (A-li^ all Cllljl§-all jjjlst-a jljlkl j£j-aj iAclik^allj Sjlalll Sjl jjj '^_g-ila jll J 1 aSSVI Sjl jjj 

./-ila jll J 1 ^''S^i \ AjoUjjII CllcUaall ^ja-> (j<a (J-ajtll <_3j" Ajala. 
tlila.ljj3VI ^-^J 4<_>aLiJl ^Uaill L_ajUa jll jJAxl <a.l jj ^1 Clls j*-all ^J^aJij AjoiIjJ -14 

J gjlc. ■ ■ llitlll Aj^a-all J jlaJlj 
j^jVIj J^'^JJ tAj^aLaJl jLafrVI Cjlfr jjAa a^i2 
(Jlacl L-llajL<alS a^J AjLaLaJI (jLaC^I CjlcjjjoLa jlja!)U Ajallall ^ajill (J ja. Cj jaj s-lja.1 -1 
( jS^all ^jjlSl^l ^3 j-all ^_gi (j^a^)ill siA (J ja. CllLa jLta (jj-ajJaJj ijjjj^lj-a 
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g-aUjJ (JiLa A jJaLuJl ^ OJja i all (jLaC^I dllc jjjota aj-la-a (J^ 3 ^ <-) CllLa _aix-all "2 

tiiij 1 g ^ ^^lill *j;» i all Clllc. j jula!! (j^ajjSj tajjj i all CiIc-jj.ui.a1] "A£!iUajVI " ^-aUjjj t"Aiui" 
4j.<u!i (jjAii^aj ' JaluiAj Aijx-all AjaJj ^c-aUjJj i(jjijl.la]l ^ " jlajl " ^-aUjJj i^Laxll A_La±ill 

LjLuSill die 

frta ujj (JjjjIAaII ^ jj/'^ all (jJJjL^aa. V I a jia ■ all Clllc jjjuLall (J _aa. CllLa jlx-all (Jjj^ jJ -3 

A-Lalail (jLaC^I die jjjoba (Jj.t-uUj p^J ^ jj£iill ^^Ic- (jjjjLaxll 
<J^aj3 <J _aa. Cj _aaj «ilja.^ A-llg all S jLujIui V I j A_ia. jiill ajjl-lj AjLalail ^-aljlll ^joiS £-a (jjlxiill -4 
'a j3 jlall (j^a jill j t Aj-liliill JJC. (j^-all ^ (j^-aLai A_2kl!La]l 1_1J jjiill (j^a j3j t pi i aill 'a JJ-laJI t SJ la jiill 

.(j^J Aj^aLi. (jLaci Clllc jjjJLa ^ <iAill ^ (j^J 
Aj^ajAll AaiiiV Sj-Ut i allj Aj^aLaJI Clllc. j juiall <J ja. (^joijAaII ^Uail! <_a L-L^Uall ClLa jl*-all jjS jii -5 
.(jL2oll liA i-k dlljljall ilajl j (5%-all t^frbSlobal Jajj-taJill .lie A-lig a (_Jj|Aj - j JJ^iiU Aj^aLi. djUlUall 
C.Luljl J^ajS <J ja. 1 g "J^"*"' ^aJJ (_jjll Aji^all (jjajla-all ^J Jjijlj-all ^ L_l!iUa]3 (jajjO (aJJii -5 
p jalll (jS-aJ a djljUa£ AjLalail ^JjLuiall ^jl jij LllLulajl <J ja.j iAaliLall 0 Jj< ■ all (JLatVI 

r^Vb o a ^J t djj2kjll 

; ( _ 5 lj LajS Aj^ala. A a i aj j c^gj^all Aja. jiill Qjiiui jjLui (J ja. id] jaj -1 
^jaYI (Jj^ll / ei (^gi^-all Aja. jjll OljjJaiij ^Jaj • 
Laj (J-axll (jjjxu ^ AjjLaJj (jjtuii (^g-lc 'aj3 jlall ^ ^ all A.isl jiillj Aj^aLaJI AAajlaullj AjjjjJjII ^j^ll • 

.AjjjxII AjlIIIj Sj3 jlall Aj^ all Aj.<uj11j Aj-aUJl j| j<all lilli ^ 
/ ftlla jjll (jjjoi ^gic AjC.1 aHabVlj Aojl£joill dljjjijll JJjIj • 
AjISl jjII aj_ala-a CllLaik (J^^Lk qa AlSjjLall a^J Aj£-a-all (J jLaJlj C(_J<aC. (^gJc (J j' aaJl ^a^C t_lLiuil • 

-( JaC. ^jjla.Uil t-a^ ^11 

AaLaC aj^V '-^jH p jlj aj^fall Aj jikll cKlj* ila IgjljaiiS^ <^l^-J ^1 Obli^l! • 

jjjC-Uakllj ^l^kluiVI ' " iig a lA j3 jj ( ■ lllaJ ^^iill A_iuiLuiVI dljli^ll Ljajlj ^(JaxIIj aLiaJI L_ljl ja. jjjiaii 

# l^j (jLaal^l ^ j^jc jj jjjll ^ ^Ullj (j-aliJl 
jLulaII dljli^ll L_lLuu£l ^gic (jjjjLaxll ^cLuij ^^ill Clll aalallj ^t-aljJI aJ ^ 1 aJ ajlcjj jl^cl t," lUlaC. • 
^IjJajlj ^-1^ all Ada. jiill j^lj-aj cAjJjjjilll ^aljjllj t^lxll ^l«-lll CjLuuaij-aj C(JjjjIAa1I ^ 

_L§j3 JJjIj Ajj^all A_iAlill (jj^J C5^)^^ 

^_A*j| M.^-;SS/l J Jajooj^l (jjjillj AlkLJl ^ ^lc J£jij jL^ajaVI J ja. till c.! ja.] -2 

t j£j-all ^jjj^I^I ^3 j-all ^gic lA Jilj (jS-aJ ^ jjJa _a-all I^A (J ja. Aj^aLa. Cj^/lla jljclj 
^Jc J jj^aaJI (J-aC (jC (jjiialj]! Al!)la. qa SaJ ■ oJ ^aUaj jl^C-V s-lj-ia. (jjla (J l — 1 "3 
t fljl la jll (jC (j^lc^l (ja ~1 iiVI 1 - il (jjS^aiilj clgic (j^^lc^l ^aJJ 1 aSl la _all (jC CllLa jl»-a 

. jSj-all ^jjj^IVI £3 _4a1I (^Jt 1§j^1 ajcLill 
A_ia. jj Aj3j£ (J _aa. Cj _aaj ?.lja.jj t(JjSlui<all ^ j3 jillui ^_5jllj l^ll^ Sj3 jlall L_ajUa jll (J^ajS -Ij-iaj -4 

_lg_ia 'ajlilui!)U (J-axll (jC (jjiLaAjllj ( ■ lH Sail 
1— UaJ cl^jjaj ( _^lll til _aajll gjllj (j-a ajlilui^lj Clll jiaJI (J-ilfil A-na all i— lLuiuij<all £-a (jjlxjll -5 

^^jLaxl) ^ala all j ajl 1 aa A^apl j^all (jjflaJ jj^aj 

(jjaa»jl AjIxaII ul^a 11 j C-lljjluiall Ail£ Ajiijjuiij A_jajjjij Aaa"^[c\ AJajljij Cll!iLaaj ^Ljall -1 
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. jSjaII l-sIjaI 
.Aj jajj j£j-all CllLa-lk JjjjjaiJ -2 
.(■j '<3 *^ J"^J "^1 A_lAli]| Jla-« <_gi SJ _»£^>J jW^' 'S^ a *^ -3 

jjj IAjjoUj A-kaj aalall jl jaIIj Clllc jAJaall ^Hjl -4 

.AiDUJI Olj CjUiUaa]! j dUall j oLw^aJIj CjLJila]! ^a j^UI CjVL^jVIj Cjla^Ull *Lij) -5 

lg <vVi l (Jill ClLajiJlj JJ-a^l P.U1 jl J L_L>lk]l £JAa. CS^'j" 2 LS^ Alaa. -1 

j!ila. (JA j\ i^jjii^Vi £3 j-all jl t(jjjlAA]\j (JJlU^ all j.;/'^ Laa, VI jjc. lillj pi jjoi t j£jAll 

. laS i a a ^gi jSj-all ^gjoUJjll jLa]I 

(■llljcluiallj JjoiC (_g-j^l 1 inall t— l^Ua L_Sjjxj] (JS (JA jjl jj3j Jjlij JjjfejSi ^ Alaa. jjijj -2 
<J jjill i . u£ a jjc (^^1 -^"'ty CjUjilbjaj JjlaJil^U (jj-a^iL (jJjll i—L^Ua]] I g aj l£j j^^aII (J^aj ( _gj]l 

.Ja. j-all 

iAjajjjjllj ^lA^Xc^y) ClL^LaaJI JajJaaJj cAjJajlxJI dllSjjuollj jL^aJ^I ^ SjcLuball ^J-iii -3 
-( jjjIAa3I i alia a AJajml jj 4 aJalla CjIjj*, ^_gi I g ajJajj ^jj (_gjll Ajj^ all (jJajLtAll Aja!Ac.VI AjJaijJIj 
Aja jaaJl '"'1 i ajjjj^all jtA.ua all CjIjI jjll £a j£j-all 1^ all Aja. jjll CjlAJaJ A_iajjjj 4 U.'M jjijj -4 
OLa-la. jjj AiLiaVlj 4 jSj-all AjaAilj AjLoij ^gic jjila jaJI ^^-2aj <jL<uial lilljj t(_Sja.YI 
jl-na^l (j^ajij CjljUaJI 4 _ 5 ic joa. (JSjoU ^£c!>Uaj jLajJal JJ^VI pljljV j£jAU all Aja. jjll 

_L_L)Ua]l (JA ^jUjI ^»IaI <^.Ua3I 

jSjAll (jj^J ' ; t4 jJaluJI (_^klj / - 1^ all jjILj AjjatAll 4_ujjjj1I dllg-aJI i (J i ajl A^fuj pLou] -5 

tSUiall Ajj^ a (jJajlx-a aJJajdl (j^ajlxAll 4 aJalall dllg-aJI J Jl ■ ^.'iSfl _g 

^Sl| AjjIaxJI Cjl aJUall (jiajlx-a jjjJa^ (jA L_l!)Uall yjS ajl (jLaC- <cl u^ij ajl^J 4ij«J Jl , ^N/lj 
j!)Lk qa j£jall JaxI jaluiall ^jjjjII 4 _ 5 ic sj!)lc. tAjJaiuill (jJalla t alia ^ ^ <ijill 1 g ^Uvi 

,AjL all JjLuij JL^JVI 

Jjjll ^!iUaj j^j jLiJI (^gjuoillj i j£jAll ^uj|-J Lg-ajjajj ajj*la Sajl ■ aj Clll j Aj-a!ilc.j (j^ajjc jIjcI -7 

_ jSjAll 1 g a lib ^gjl! ClLaj^Jl ^gic i£J2J^\ A-iJjjtll dll ajalallj 
(j-a (jjjjLoxl! (jjila j-all (jjS a2l Ailujj sjLiiclj ^ ^ all Au^ jilll AlLaijj j^i-a JjjjjaiJ ^Ic. JaxII 

_Ajjj-aHj t '« i aJJ ' U la J i ajSI ^gi A£jl>.aall 
(jiijlj-all l^J3 Iaj cA_ijjjj!11Ij A j^jW'ill CjLuuojjaII Ail£l all A_ia. jjll CllLaj^ Jjjjjoilj ^Ij^II -9 

, j^aLkll ^Uaillj ■ " ll » al a II j ^ 1^ all L_ujj!ill j£lj-aj iJliUKllj 
i— iLuilujaI j£jAll 1 g a iij ^^ill Aj jLjIlbV I CllLajaJlj JaxJLj A-i^alaJl CLl jaall JjjjjoUJ ^Ljall -10 

.JUeVl ^LLaj (j^UJI ^LLSII 

dilc jJJaall jl Ax^aj j!)la. (JA I g a laj ^_gjll CllLaJaJI j J allj a j j£ jaII AjajoUl AjJaaJ - 1 
AjaAjl (_ 5 Jaij (Jill Ajjjjll Cj^La-all jljj^aj j iCl^lLall AcLiLj tAjjjla aVIj AjjjxII jiiiilb 
• Ls^i L - J ^ Cj^lLall IgJ jjoLiij t Ja*1I (_3jjoi jLlkiji jSj-all 

(jjaajl A_iajjjjll j! jaII jljcjj adj lillij i jSjAlLj (_3Jjjou1Ij ^Jjjill (_gila JaI SjcLoiaII ^aJjii -2 

.fa-la allj j£ja1I (jjjjluiAll ^gJc j£ja!I L_aljAl 
t^joijIjA (_gi (gj^ all A_ia. jjll y\ i aa I AJajoil jj l^AljaJLool L_ sj^j ij^ajxll jl ja jIjcIj ~ J a ■ aJ -3 
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(_ 5 j]| (J-axJI (JJJJ jl it_JJjJj]l j£l^)-a ^ ^ '3 all Ada. jiill ^L^xki t_lJjJj ^ j£j-a]l ^^ila j-aj 

A_1A 

i'aJ jaJl <Jlc (_g Ajj^la iVIj Ajj^jxJI (jjiiiillj ^S^^aILj Aj^aLi. jl j-a _>»"*jj ^^jlj ^bSJI -4 

t**ala all .M^jalj (CjLuuoijaSIj i(jjijl.la]l ^J^?* Igjujjiil A_ljjjj£3l 4 La ^ ^Ulj] AiLja] 

j! ' " 1^ 7- all jii^l £-a L3^J^ ^ ? * ^ * 0^> Jr" cs^" - W^-* ^joij ^Hjj j! A_ljjjj£WI A^JjolSI ^Ic IgJU >i j 

JjLoii}] t fla i all 

a&II -S 
.Ajj^ill 

r^Vb U-aia-jj c JjjjjIIj AjjIaII 

A.la]jll jil i a a j all A_ia. jiill <jLa-a ^ Cj! jl-li^a^l I— i.la.1 (fi jiiaj ^ . ^-.V^ Ajj£a eLiijl 

j tCjIjjulilljii—Jj^llj iL_lJjJ!i]l j-aj CllLiii£j CjIjjj^II a ' aJ (Ajjjjj^llj Ac jjiaa) A-lig all 

CllVliallj iA_ijjj.ii]lj A-LajLull ^al^jJl <J ja. CllLa jlx-aj '^ '^ all L-liaaull j Aj^la.11 CjIc jAJaall 
t(_5^)^.^l alUtll p'lsJi) * iJaLall ^ ' ftlla jiill JjjJ^j (J-aJtll (J-^J^ CjIaL^jIj Alkali dllj Ajia-i all 

^-al^^llj Ajig^all SjUSIlbVIj ^ i$ all Aaa. jiiil L_uj.ii3l ^-sI^jaj Ajb^lail Aj^i ajllj AjjlxjoiII jl j-allj 
.^JVl t_LoiLiJI A liS all aAA CAjjia-a .li^ajj Ajulla ajj (jl (^gJc iA_iuj|jAll 

( jSj^all jia j-a IgJ ajL ^^illl CllLa jLlaII (jC i— la ill l" iUlaC. (JjVI jAx^xall Jj^J ^^11 -2 

-( jjilal jaSIj C(JjjIAa11j ift all Aja. jiill jjjl i aa.lj 
,4 aJalLa Aij^)iaJ all OjLujIuiVIj ^ all jiillj 4-LalAjl j J i aall ^J-aa. JjjJ jj -3 

:^Vb o^jj 'f^V'j ^l&Ull r -5 

<Lall Cj|j (j-aUJIj aUll jjcUailb al laluiVI CjlgjL ^ CjljLoiloil jl Alloii AjI ^jJt -2 

,lg^a laj (^gjll all jiill CjLaikj AjILuijj j£^all LlllAaxJ 
r- jki ,-311 ClUaa.Xallj AilooVl (^Ic AjU.!)U jSjAil ^jjj^IVI j-all j^lc L-fljjjLall jjUjll -3 

, j£j-allj jj - a2a allj (jjl jIuiaII ^<s ^j-^' (j^'""" -^*J lillij i^A j-all ^)JC 
^_5jjj c.Luull (JiLaj (^iill ala.VI OLouujjaIIj CjI aialall yAJ jSj-all Cl)L«.liJ AjIc^ILj aball -4 
_CllljaLuij-a]lj Cjl aialall lilti ^-a (Jj-al J^llj '^1*^11 JAijuII jJall CllUSj Aj^aLkll Cjl a.\jda>VI 

OX^Jali^VI -5 

Jalili.VI bjaji tilliSj iClLoLuij-all s^J Ajjoilj^ll dljjLallj ^-al^jjll ^ Lll.laJ dl jJjiilHj 

i— il ajJii AjLaC i i aJJ i— Ua j c^UJI ajl*Sll ojl jjJ Aa. j-all (J jjall i ■ u£ a j*-a Aiiij d!)L^aj 

.jjjjLaxll L_l^Uail AAaulb Ajlclill ^j-a j^a-a jA3 JJ^Lj (jlaJilVI 
(jjjAi (^ill CjLil^i aaull (^g-lc L_ajjLiil A UaluJ J AjjjjAillj AjrtjW'ill CllLoLuij-all ^J-aa. ^-a <_l>^al jiill -5 
jjjl i aa I Lg-lll ^baj Aik^a CjI j ^^ja.! CjLa jlx-a 'UyJ (J J^ll Ajalaj iCllLoLuij-all sAA ^ 

sAA (jjaj^)iJI L§j JjaJiL ^^lill (j^-allj i ajl la jlL Aj^aLkll CllULnll (J!La^ / - ^ all Aaa. jiill 

cs io a^!l!aV tL> aUJI ^Uailb alAaluiVI Cjl^aj JL-aj^l ^ j£ Ajjauall CjI^JI A^jLla -7 

_<J-aC (jC (jjja.LAl jSj-all 1 g a iaj all Ada. jilll CllLaAa. 

, j£^all (_la*l ^Jjjjil Ajla all ^kc.y\ a^j^.) AilAj J ■ a2V I ^ (_3JjjoLillj ^jjjjII ajoiS ^-a (jjlxjll 

:<jjVLj o* a ^J '^bUI j AjjIjVI 0j>-1I SjjIj (j 

.AjlLallj AjjbVI JLacVI AilS jlaujj S ^Ua -1 
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-t5 iiijaallj ^_ 5 ^jIjjjojVI L-lia^jll lajj -2 
\ g lllaJJ ^^l dlUa "J.'^j CllULnll .lei j3j I g aiajj CllLa jlx-all Ailxiall Jj-a^lj (JjLaball jLaj) -3 

. jS^^I 4 U.TiMj (jLaci 

:^Vb o a ^J '^jt^V' c)J->^' f*-^ 

i jfcjA-l Aiklall ^JJ^V 1 JL»C-VI (S-lA^-l ^bill -1 
jj3 jJj i'aJjl jll j Oj J i all ClL^Loil^all (J jJ-aj (jJ-aljj i<La j!)UI ( " 1^ 7- ■ all 
.(_£ vs*VI CllLa-iiJlj ClUliill (Jjjj^ij c4_lfi£-all tlllj^lj 

u53ll Cjlcl j^VI j 'SU^V tULoUJI j CjLu1*j1I jyajj -2 
l^aais (Jill Jjjlj jll 4-j.l.uHj «.l jjoi AjJjall 2j<\ Jl jjSa. 4jLa^_s 4 La£ll 4jj jjlill CjI«.Ij2lVI iU^I -3 

(jj*lujj ^3 (^gjll (jjlii jll qa lA jjc. ji j£j-all 
Ajj jjllll Jcl jill JjSj -3 3>Lul -h-^''"l cs ic ^iiaal j-a ^^ic J j' aajl (jjj^UlLj Jl 1 aJ^I -4 

I^Vb U-iiajJ c4j!U1I (jjj^jill ^ui 

, j£j-all 4_ilLall ClUjl jaJIj d^Lala-all Sjbl -1 

. j£j-all AjL« ujJ 4jji"i Ajj I j-a .M.lC.1 -2 
.Ajjyilill AjIjJSj AjlLall oJjl j-a ^^Ic L-fljSjll L_ a^j lillij j^^V^H ^ ■ a2il Jjl^J jl.lc.lj ^LjSlI -3 
.(J-a*3l ClLu-iaiiLal li3j ajl jjlL cSJ^^ l— 'Lj-ail jl c j£^>aJI ^»lc JJJ-a ^1 £3jJ AalLa JJjLli jIjc) -4 

'ajLuilm^lj / gj^ all 4_ia> jjlL Aj^aLiJl CllLLnll ajlj*^ i— 1 j 1 ala 'aj^jaJ ^Uaj c.Laj]j - J a 1 -1 
_^Uaill liA Ajjlj-aluol ^gic 4 laal a all AjLuj (j-a La (JS ^^Ic <_U»Jlj all 
( « laJLuiall CjUUj S^cli lilli lW-^J (j^ cs-^- - ' j^J-all ^C-Si ^^jll CllULnll ^cl j3 (Jjli^ ~ J a 1 aJ -2 

_dljjL^a^.^lj lIi j2»all CllljLlJ S^clij ^J'j all j^L^a-all Jaii. CjliLaj 
_CllLa jlx-al! AjjSSl 4-aljtll 4jjjAa1I ^-a (jAuijdll ^jS^all ^ijjy6^i\ ^3 j-all <iLijlj jl^cjj « J a 1 aJ -3 

all Cllli ajl jjll ^)jlj^ ^J- 4 ^ L3^J J^ 1 -^ (J-**!! -4 
cdlLa _alx-all (J^Llij CjVI i aSVI (j^uiS (J^Lv CllLa _alx-all ^aJaj S^plj ^-a (_3JJj cJ^-kAJ (J- 0 *!' -5 
_^C^llj (3-a*^lj <La!iLuil! CjI jj^jii ^3 j-all -SJjjj (jLajJalj 

(^glj ClLa jlx-all Sjb] ^Jaj CjULaC AiKj ^j^aiiJ Sjl jjlLl AjIUJI ^jjjjj^l^l Cjl£fill qa a^lHuiVI -6 

/ a a 4^jJ cs^-^l 

4-a-aj>^a-a <Lljjjj£ll (J jliJ Cjlii^al j-a jl^clj iAjjooLLall 4_ijjj!i£lVI ^aJaill (J Cj _a2»J frl^)^) -7 
.vilSj SjjjjJal! dli aSSI La 111 j^ja\\ CA a,Ljla,l AjjtSl lilljj ( ijfllui<all Cjl ALla A-iJlS L^aAi aa 
all AAajdll CllLaik ^)-^l taAj^sJI ^jjiiSl^l al«jll ClAjjiij <_3^>la (J l — 1 -8 

. J^JaW f.!iLaC iJl\ i$ all L^laaJSllj 
i^jji&lV! al«jll ^-aL^)J LaA j t j£j-all CjLaik (jLaCJj (jjilll (jJjoUJ^)ll (jj-aUaill ^Ic. L_aljjoiyi -9 

_ClLa jlx-all ^jjaSl ^-aLtll 4jjjAa1I ^-a qjIxjUj <Lijjj!l£l^l Cjlllall ^aUajj 
jjjiJi j^al] S_ijjjj^l^l CjLlSwa^jJIj ^-al^)jll jj3 j!il CllLa jia-all AjjaSl <-alxll AjjjAaII ^-a (jjjuiiill -10 
^Uij (_JaC. JJjoo ^ <Loi!iLail!j A^ljLlmjVlj fl<ili£ll (jLajJal lilljj (J-axll 4js>Ls> (J}3j jSj-alL 

3<<.t\l < Alv^alall L_l jjJiLa 11 ^aJaj ~1 laJLal j ^ ILL all ^LsJl ^J-a^. ^ j^,ja\\ CjLa^a. jj3 jj - \ \ 
A fnt *,\\ AjjjAaII ^-a (jjlxjlb A^Ajuill lilti jjc llLa laJI a^A ^J^iil ^jjjjj^lVI 
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.^LaaJJ <jL«ik ajJaj qa j£j-all q i£ aJ - 1 2 

: <! r»$-»JI tr^jit j^j^t <-*l>i*i 6* 

A u l \ \ ^jLojoij «Lu^ all a^J jj-a ^Ic ^_a^Li]l L_L/Uall 'e-lc-L-u^i • 

J~ll 

(jgjjoi 7>1 -s j ,-auala.ll <L^j-aj alxll a -iLk-HH <LaLj^a jjjj ^)j£l JajljJj JjLaul jlaj) • 

Sj3 jlall (j^-allj (J-axJI pi _jjl t alia a J _ja. «^^->- A\ jl^al ^jjj <g ^Cij • 

jLiikl Aic L-luil Lall jljiil ilajl igk L—LiUall (JjAUj i^gjLajtll <J-«Jt]l JjjJ^ (J cs^ - • 

, jjoiC ^llillj ^)juic <_£.}LaJI (jjlii^all AjjoiIj^II j-all 

;l$la iiiluiJ ^^iSI j ^'fl all 4_ts>jjj| CjLaAi JjJxII j£>all ^JSj t - 1 i a ' 

jj-ai ^Uljij i_l!iUa]l • 

/ ilia jjll ■ - lig a • 

£-J-aa. ^^.3 ^ 1^ all jjll ■ aa.) L^J aji cs~^ ^ a32a all A L .T/iSf 1 t '« j fc» jjj (JjxSj (J^la. (J^a lilljj 

a 4_ia. jj tgjl i aa.1 -i^jJ '"' ja i^xiiC ^IjII cs^J (J " ^ a " t>* ■ J°' ^11 ^-g^ _j3 JJJ (^^ill (JjjIAaII 
j-a. ^jLa-iJal ^iLlj j 4 ul ■ aa I LgJ (j a i ; .Hjtll o^Lj j £_ aj ti—jJUa 4jLa i Lgj A_ui^A« J-SJ 
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4 Jala c.1 iJaAj sj^jJjjj 




1-liuji.a I-SllU.iM 1 * «*\lu 





t" '« lla- ^; Jj-laAj jj 4 )-> i ajj (_£A-1I j (12-10) ' (j <jljl— U4.0 <_jl_i£ • 

; ^VlAs / g ^ all 4_ia. jllb Aik^all ClI i ^-l>Jal j-all 

*il_aJ 4_k*ijl S Jilt (fi jla-j j 

all 4_ia. jlll (^gjia _all ^£^>aJI cs^" - t — ^ j >*-^ ^(Jj^ L>° 

all 4_ia. jlll I g a iSj (^jjll CllLaAaJI (J^A (_j<« ig ^ A ^ 4_ia. jAll cs^" - ^-SJ»J . 1 
4 all <J j_iall j <J i aa uill (— iLa^all 1 ■ al jS a ^l^all (ji9 djja ^ kill ^Lajuoj all ^ jj>a ,2 
4_j^)jaj ^_ 5 Jc ^ AAa q nl all IaA j ^JjoiC ^^jLllli ^^Jl^j £joAa1I qa L_S all (_^a L_L)Uall A iflaJj 
^3 4_2ajlLall 4luil! (J-aaJl I— illu L-1lu1 Vi (_ 5 All (j^-allj ( fljl a jll <liLaV j-"^'' a j All jA 

&AA jAixJj Aj i aa ujll 4jLa-uij A ±1$ all <\J jj^ («-1c. L-lH Sail L_SjjtIll liilij 'Lj^jJaill <AL1j 
,(^jav) ClIjJl i— ula. a3l (JiLjij CIiIaII C5 ic l_Sj*a1I Ac-Luii (Jill clilj.lV I cS-^! 

(Jj-ui (_i S j3 jla Ailla^a L_ijUa jj j^-a ^^Ic t_ilUall lgj3 l_ SjxAj /gill j al l , -LSluba .3 

.^Ullj ^^all 

AA la-all j (JLtJI ~ jU'^l CllLuijooj-a ^ ^-al^)j (jc CAa ill i_L)Uall ta uii j^lllj ajLLSlI ^-Lilluia .4 

/ ■ ill Jail AjI] ^aJaj La £a L-1lu1 AujJjAllI 
La JSj ^joiC ^jLaJI fjji i tall Ajjoi IjAll 20aiJI 

_aI _»-all ia\11j <_3l*-y 

^ j^aJall (JjSaJil laJaa j L_alA4l jl 4-l^Uall ujj (_s^llj ^J'j all ^AJaa _5 
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j LjII (J-4*J| L_£L2a]l fria ujJ L^uS ^— Jilt Clllc j-j^a jaII (j-o J^J J cJ-^*-^ .7 

<J-aj«Jl ^gi 4jjHia]I <J.k.»Lk.ii V I CjIjI^a]! (j<a *J^lj .10 

, ^ j-aJaj xUaJ _ J 

."^lUll pjUslI" (^LiLoix .2 

jail j j Ls i4 r *l\ e-JJJ^I" (^LSloLa .3 

"^Istllj (j-aUJI jjC-Uai]! - J ' jjJI" t-LSlaba .4 

(J-aC (jC ill pb^a _5 

ajjI^II S j^I .7 
^IaLUJI Q 

.SjjUaJIj 4-«j jxll _ \ Q 

: cs-m^ 1 lA* .1 

a.} I Ac.] ( _g_3 Jail AcLuiJ " all liljLoua " i ■ u£ AJaAji 4j.ml.mV I J jiJIj Aij 

'"' l^g i$ allj .a iW'ill ajLaua AiAaJ ^ aAc-LoU (jl (j^-aJ L« (J£ 4 L a i aS j all 4 alaJ 
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./gA^ all AiLa L_llUall l^a.j.1}] 4ja»lji -llili ' ■ iDaJJ ^''3 all liljLoua ' ■ u£ ^gi 4 JaAjVI 

.AjjjlaJVIj ajjjxJI u£*ttW ^jjI^I S J^I Jt^oJ .2 

4 1 1 A3 

-C5 C jlalll (JaxSI .4 
,4 a al ill 4-^aJ lalll (jjaj^jxJI _5 
J*VI y^j S^cLuiaj 4£ jLla (, . Ala n llA\ lifcj . 4j^alaJ l £jjLLall «.Ljj) ,6 
^cLuiJ L-a£ t,. ^ all j alW'ill jJjSj i nail a-ll i all Ja-lJaaall (Jai (_^a 4_ia1*1Ij 4_la*ll S^iaJI ^J^SJ 
iial ,-jll tllljlg-allj t_J^Uall IgJ ^»jflJ (Jill 4 Saj&jU J<*VI Ajulla ^gjc 

.liljl j3 iaj| .8 
. J**3I Cl&iiJ .9 
.41*1*31 jail Jauai.lO 

uijj til aiaj *j k^al j iA jx^alaJI 4 uilj^Jlj '(e3L*ll lxjl! till uuoij-a ^ II A i\ jA\ 

• u '3 A ^ t^3^)Lui<s a^ajj i^aiill (j^a^)*]! ^aJ^j Cjljl^aj 
4_il£ j j_jj!il! (J^aJI q-a 4_*a.l jll 4_j^*!ill ^g-lc- i-Lli ^ all tiljLuus ( . '1 j£ jjj-Lj Aij 
LiSj L-lLSSlI j;j LaJ ~'' J LaS . j_y_aVI frl_}3jl (^g-lj ^iL-iJaj (J— a*ll jjj^-uu <* ;''■» all ClLcUaill 

CjUUala ^gJc I jLj ,Jill Cjl ^aJLjiall 
/j^s jo . ^.U A\ 4 j-s jjIIj 2 al*lall *j >>il t Llla^a ( _ s _a 4_4jC- jj 4 h nnl ^jA^j ^jj La£ q 
4ila L^alli U IjajJ aJ ) jII 4 L'*i*iNfl^ 4_jj^all (J^iaII ^ q! ujj£| 4.^jljl (J^lai £yA ^.ujliill ^11 ^^^Lala II 

.4jjoljjL4ll 4X-ljl^lj i4jjaljAAll 

; ^-al^)jll s^A (jJJ QAJ ^ ' j all 4_ia. j!il! (Jla-a ^ 4 jljall l^j ^ajij (_5^>a.i 4 lajuijlj ^a\^i Aa. jj La£ 
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ajljj 4_iaALj (JjjIAaII l—L^Ua jjj jll jlma £3j ^1 ' " 13 1ft ; jLaxJ 4_lalill (Jjjj A^Jjoi £A (JAlbISIIj 
L_ajjLn] (_>iij>ll <L-alaV «L}la all JjJaLLall <ja j_aaji.L (jLaCl CjIajIjj jl jj AiLjaluil ^aJ 1— ua c<JLacVI 
J-pS jLacVl SjLjjj jj<»*\) ^^Ic. iLliall £ja.j i_£UaU 4_Ja all 4inll *Slj ^ ^JjW^ L_L>Qall 
L_OLkll A-la ^l <iL_a7L) t"jLaoVl ^Ijjl 5i!>Uajl" ;<Jjij ^ <-a.lLall OLa-laJL; ^jjjJUj 
k^ul\ jUiall 

AJLLuiall dl£jl_joba]l - Saa * .13 j JjoiC (_s-j^l ^1 (jjialaJI ' '« 1 all (ja L_a jii all CllUlUaj i_L>Ual 

.aHjoiaII ^ JjVl 2 ^ a * (j-* 4jJUa t-ljja.1 J3j CjLillkll Jj3 j>x 

: ^Ufr jujj o 

<_ s jJa jJI j£j-alLj 4 llLa-a -j laullj 4_ijjjJI ejl jj jj_J 4_Jj3° <£lj_Co (JjLaJ ^_^_Zlll ^al^jjl ^Jkl j^a j_il*Jj 
£jl_j]lj ALoj ^aLj^jj A Uaa '"' aJ 4-jjal ■ all j (Ja uia ^aLj^jjll lilAj i(_£^)ja,VI CjL^aJlj ^ ^ all 4_ia. jilll 
(jjjui Ajjjia. CjI j-lSj CjI jL>a 4_ilLll L_lLui£l ^alj jjII l_ a^Jj . <LaUll <_£ jill S jl jjl 

"Ua-uil jj 4 jljall |».lSJ 4 Aa.g iaV 4 la <j!)La. j_a liLljj <Jajai jlaj 0 JJ» > «"i Clllc jjjulal (JLaC^I ^llc- j 
ill! ill L llll 1 aa j A-lAlla^l ClllajLuiall ^^-S L-L/Llall <£jl_joLa ill aJ La£ ^aLaJI ^Uaill (j-a (jjC jJala 
-2008 cs-" 1 2^jJil| a laa 4iLoba JjVI (^Jc ^LuVI 

(jjjjj J 1 jafllj <Lij!iUa ^ila (JjJaSI A^jjoill (JjiSJ C-lSaa LaS 4jj!iUa (JjJaSlS ^2009 

LS \c tUUlUall ( _ ? jaiLaiVI La ^jLull Jjj^ll (J^ jll AjoiJ^a t— >L La£ i4jj!)Ua c5^Ii 

.^2010/2009 jil P l*il ^jll j^l c> J jVl 
:diuLfXtl ^4 jj . n ni b "(jI^aII ^jjII " O'jj*^ a -&j£ o 

ClIUI ^lALLa ^-jlAJJj tJajJaaJill j!iLa. ^-a 2 j«jk» jll ClLa jlx-all ( - Lj i a II al laJ mVI ^1 <j^j_a]| ClS^A 
jUjV <a.UJl j i^n^all j Aaj aa uill t_al^A*^l (jjSaJSl ^j* aajll <iljVI CllbjiLoLa jjjJajj cLijlaj^l 
^ii]| 1j laj (jjLuil (^g-lc tx aSa all jl (j^aLaJI llx 1 all (^g-lc (jLS c.1 j-uj t_ilUall 4 j- aa uj ^ (jjl jj 
c.l ala,VI jl a > all J^oij JjAa-all Ja.Ajl jjoii j>a AjlUaj t_jlUa (18) 4Jijjll t->3^Iuil iSj <AuiLjV| 

, laj 1 a a laSl a aJ (_yujl^a ^j" aa jj<a j»ic ^jlaJlj ^joilxll j ;a 1 3 t_l!)Uaj 
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;iIa>.iuAoI Ajmmja £a Jjji nVij " il\ 4_ijIa1!I ^jjLulaII " 4_ujjJj "Lujjj 



O 



£jjl kLall jl ajlj £.1-J 4 (j— C J— uiC aJI ' '« i all Clll JUa <— }C jj 4 _ 5 — lj 4 uijjll ' " 13 i 

i— I jaj ^jjIjouJI ~J lajj j_j£alll cs^" a (J^-a. (j-* (j&^-3l ■" jJ AiLkJaVljiAjjI^ll 

jj^jl_LuSjj tej Slla Jj^JaJ j jSalll (^g— 1c Cjl ill Jail j£-ajJ .4_jjlill ^Jjl— uia]I CjLla.1 j_a j"- J i <aJ 
^jLula]! a il Aj ml mVI j-k^alixJl a_£3 yj mall L_lJj.ll]lj (JLaC^/I (JLa-a ( _^_3 <j ml mYl CjIjI g all 
j^a "'^^1 yl a i all _>mlj 11 a all (JaAll ^jjoil j^a AjJUa jJJ^J "Loij^ll C-13 Igluil .13 j IIaAjjI^H 

i— il g-a,j JJ-«i ^W^J^J 1 ■ ^ alia a ClLa-La. y^ajl-x-all liLSj ( _^_3 4jl£jl_m-a (J^La. j^^^l a.lL 

(jj^jl^ll Ale ^Jj (_5-^l!j ' " il - all til l''l ajjl jll 4 Ala all x ala all ^jI^)_Ji £_iAa.j i—Jjjllllj t LlJa jiill 

*L*1 4 _ r i^l <Ua.jlll tfjl jl jjJI Aic jLS L-S I jjl j 46690 jjW^ ?2009 JaLu* j*^ 

^ al l 4_ia. jSll ,-iia jJI _>Sj-a3l dLalaj l^j^^I LgJ!ia. aJ jjlj 2512 (Jl (»2010 
lill^j-mjj (jJ^H^I CS-^" - I £ jj ' J -j^^' Cjljll^al (j^a^jC (j!ila. j-a all 4_ia. jlll j^^W A^jIjolaII 
^^Jlll (J^axll CllLilJj a^Jll a i j (^j-lc i-_ajjLill 4 j'^ all <J jj-allj Aj ■ uill dlLa-uJl JaLoij (JjflaJ ^gi jljS^/l 
t LlJa jiill djl g a,j (_J-aJtll Uj^ 3 ^ ^11 j l ; lall <liaAlj ^-1^ all t fll all j L_ajjjLill ^jj La£ 1 ^ t ^ l— Ami lli 

diVl a all ilia jJil <_J_-ojtil yj a i 3J all ^5^1 is _aill (jxLS-a ^.g-lc- <— a^JJtjll (j--a ' " il §-ail s^A ij^J 

^3 yjS^jLuiall lilSjj a^Jjl^-aj a^Sjlx-a (JS i aJ L_l!iUail CjUbLuba aJJaj alj La£ a^jljl^-a ^a j i al '£ all 

^xiai] 

j-i CjIjjJ (jj-J dx. _ali y^alaJl ^Uakll qa dlc^jfiS 5_ijLi-a 1 g »J<^-> djl£ (.g-j^C- (Jli) 55750 ^ alSli 

^cLoiJ (-ill AjjIj^I j ^U^all Cjljl^-all U JJC- j l_J _a*ailaJI Clljl^-a c5J^' J 
(^LLla ' '« lla a ^^-S CllLJUallj 4 Ajall ^-LaaJ CluAi (J-a*ll (Jj-ml 4 Jjllaall Aj-ujLoiVI diljl g all 

sAA 4_LaAl (_5^-a j g laJj _aILaj 4 alia a ^ all jlU ^_s-^a J-ll _>^J^' ^ A ^ °.- C5~^' CjLa^iJI (jl 
AjjojIj^II 2 laaJI j| j^ol 2 jlUll ClIjLli. L-l mj j^J jj Llll <_£.1a <jjlLa i k. yjjl^all <lUa 4-aAkll 

_(JjjjIAa11j ,g '3 all jlll ajj£i Auj <_Jj3 ^ijiLtjiVI ^xj La ajlatlU 
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dll ^1 ua I j 4jjoil^)^]l <* JaaJl _j-al 4 Alall CjljLli. ^jjj j-all 4 iL&C. (^-Ic- -^4^ JJ>Jj-a 

^ajAij] , - 1^ all jjll ■ ^-n. ■ i—JjjAjj (J_iA\j] ^ 1^ all jjll (_ s -ila jll j£j-all 4 laa (j.cu>i qa jA j 

(j^a , - 1^ all jiill '"'^ i aajj j*^ i^avl (J<s Aixl IjjIuj ^JjoijjJI ^jj ( (jJ IjJJ ■ a all ^i. JjSi\ CllLa^k 
g-aUjjJI ^aji J3j ^aU^^Ij JjLiJil^iU CLlU^lj jjSill qii Aij^alLa .11x11 (jj^J (ji ^g-lc- 4 xajlau <alala (JS 
30 ~j *' a Luijb (jjiLui J-lC j»Lxll l.lgJ ^aLj^jjllj (j aJill 4 jjl i a^,lj ^jl ■ a^,l 147^-^- c ' (j^ 

J <M , 30j ^JjLk^ikl 
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Abstract 

The proposed work aims to develop a framework and an advisory information system 
which could be used to reasoning the relationship between poor performance of students 
and role of their advisors. The framework will be used to highlight factors leading to poor 
performance (grade) and to identify the main factors that may affect the student's 
performance on the basis of combination of courses selected by them and their advisors. 
The main objective of this work is to draw attention to factors that may allow students to 
choose courses which comply with university regulations, and to activate the role of their 
advisors. To achieve the goal of this work, the educational intelligence tools have been 
adapted and modified. The developed framework may be required because of changes to 
the legal requirements for retaining educational data and due to the introduction of new 
technology. The outcome of this work will help the educational decision makers to plan 
for activating the role of the advisory system. The developed advisory information 
system will be responsive to promote student right and equal opportunities for poor 
student performance and privileged student performance . 

Keywords: Advisory System, Educational Intelligence . 

1. Introduction 

'Education for All' is an education development strategy based on vision and 
development of any country, and aims to achieve the objectives of the global program. 
The enormous efforts of the government of the Sultanate of Oman is aimed at nation- 
building and towards the preparation of good citizens, fairly equipped with the 
knowledge of science and technology and directed towards scientific research. The 
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outcome of those efforts is that the light of knowledge is spreading all over the country; 
The enlightened minds are able to deal with the knowledge revolution of the modern 
world without difficulty or complexity. This research study is designed to improve the 
next-generation of higher education institutions in Oman, and will address the course 
selection complexities in the process of enhancing student's performance. The outcome 
will also be a referencing guide or service manual for academic institutions in Oman. We 
believe that student's performance in higher education in Oman is of great concern in 
general and to universities in particular. 

2. Basic Methods of Teaching 

It is no secret that the effectiveness of the educational process is largely determined by 
methods of teaching. Widespread use of standardized methods and transition to work 
exclusively control the assimilation of students studying subjects formally reduces the 
role of the teacher in the learning process directly. Meanwhile, the level of training and 
learning effectiveness are directly dependent on the level of interaction teacher-student. 
Educational process, both parties must play a creative role. It is important to avoid the so- 
called stencil learning where students train to solve certain types of problems, and the 
development of their thinking placed sacrifice number of the problems. The student must 
learn to understand not only modeled, but the real live problem processes. An important 
role in preparing students playing their independent work, especially the development of 
independent research skills when performing essays, and other research. 

Here the importance of departments overestimated: 

1- Using training and supporting literature can have a greater effect if certain 
conditions to actively implement the Internet in the learning process. In this case, 
the boundaries of communication with students and teacher apart in space and 
time. 

2- Offer courses and special courses of choice should not become an end in itself. 
First, any choice must be in line with the main bar preparation. Second, elective 
courses should be selected at the same level of complexity and scale of 
development, as well as acting as a common alternative side of the subject matter. 
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Application of foreign models of training achieves the goal when in the audience are 
taken into account national and cultural traditions of the bulk of the students when the 
standard theoretical situations skillfully analyzes the phenomenon of the national 
education strategy. 

3. Problem Statement 

In the beginning of every semester, the registration process takes place for at least two 
weeks and every student is required to choose a certain number of courses during that 
semester. Each student has an advisor, who is responsible for ensuring that a legitimate 
combination of courses is chosen, and every advisor spends some time with students 
during the registration period and a significant proportion of time thereafter, is taken up 
with advising students on various complex problems related to his/her progress of study. 
The task of choosing an appropriate combination of courses is complex, because of 
various constraints the students encounter during registration. Many students do not take 
the time and effort to see their advisors to plan their next set of courses before 
registration, resulting in many registration issues and long queues for advising during 
registration time. Advisors have difficulties in obtaining accurate and detailed academic 
information on students to assess their requirements. Academic departments face some 
difficulties with timetabling to plan ahead for the courses to be offered for the coming 
semester, and to determine the number of sections for each course. Some courses are 
considered to be difficult, if they are selected with the wrong combination by the students 
in one semester. These combinations of courses, if not good, may affect the results 
because they are difficult to study together in a particular semester. Thus such 
unsatisfactory choices will lead to poor student performance. In addition to this problem, 
the low enrolment in a specific course may not be economically worthwhile for the 
university especially during summer semesters. Moreover, sometimes there exists unfair 
distribution of students to instructors, which will certainly be considered as another 
problem. In addition, some courses are full and others are very minimal; some instructors 
will have many students and the others will have very few; and the number of enrolled 
students in a specific course may affect the student performance. 
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4. Education Models 

This work will deal with only analyzing the performance of existing students (Course 
selection) and providing advising solutions only. It is not dealing with Time tabling. 
Education decision makers and Information technology professional must understand 
an institutions education operations in order to design successful education systems. 
Each education situation is different . Each education system must use a process called 
education process modeling to represent an institution operations and information 
needs. The education process modeling requires an education profile and series of 
models that document various education processes .Figure 4.1 offers an educational 
model called registration process modeling. 
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Figure4.1. Registration process modeling 

Registration process modeling offers comprehensive picture about events , registration 
process , role of student , advisors and managers . When the education decision makers 
attempt to simplify the registration operations and reduce risk of low number of student 
performance and low enrolment in a specific course , a new education intelligent strategy 
have to be developed . 
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The developed framework is an a an intelligent methodology with a novel way to extract 
reliable information about the factors that are responsible for causing failures or low 
grades in a specific course and to predict student performance and registration problems 
in advance. This shall be the result of studying the data from existing student registrations 
and their performance, to predict and even prevent more failures or poor grades in a 
specific course in future semesters. For this purpose a framework for mining student 
performance and their habits on the course registration system is proposed. It shall not 
only help to keep the rate of student performance steady but also help in reducing the 
risks that could double or triple in the next 5 to 10 years at a specific educational system . 
The proposed system is indicated in Figure4. 2. 




Figure4.2 the proposed framework 

The proposed framework in figure4.2, will enable several education system to understand 
the following: 

a) The Higher Education system procedures. 

b) The main patterns of student data and selecting courses for registration. 

c) To collect more data on events leading to poor students performances and 
collecting the relevant information 
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d) To start with data organization, exploratory analysis and descriptive statistics 
shall be used. 

e) Which independent and dependent variables shall be selected for modeling the 
relationships? 

f) Various analyzing methods and techniques shall be used to predict traffic 
events grouping. 

g) To build the classification model using decision tree method. 

h) To evaluate the model using different evaluation methods. 

i) To recommend and suggest from the facts and findings. 

j) To Use the model for future prediction and for minimizing student failures. 

The framework integrate intelligent methodology into a higher education system at a 
specific institution. The main task is to "convert data into information," and how to 
involve important stake-holders, and how to disseminate the information in a form that 
can easily be converted by stake-holders into resources for strategic decision making. 
The valuable contribution and active participation from society shall play a major role. 
About sampling, the students from under probation and some good performance 
students must be chosen as sample for testing the significance of the outcome of this 
framework. The questionnaire must be used also to gather information; if necessary 
interviewing with selected sample of students could add more valuable information and 
to answer specific questions. The detailed framework procedure is presented in table 
4.1 
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Table4.1 framework procedure 



Phase 


Step 


Technique 


Why build 

System, System 
Request 


The problems are to be studied and analyzed. 
Preliminary investigation of the proposed 
framework to determine the parameters of the 
new system 


Project identification 
Technical feasibility 
Economical feasibility 
Institute feasibility 
Time estimation 
Risk Management 


System proposal 


Develop Analysis Strategy , determine education 
requirements , create use cases , model 
processes and data. 

The present system has to be studied, and new 
requirements need to be identified. 
Literature to be collected and reviewed in detail 
to continue this research. 


Education Process Automation 
Education process Improvement 
Interview 
Observation 




Interaction :Gathering data: Details about how 
the current system works. Data has to be 
obtained by Questionnaire, observation and 
from the Administration. 

Documenting system analysis report: Describe 
the current registration system, the Requirement 
for a new system, and the development 
schedule. 


Data flow diagrams 


System 
specification 


Design Architecture , interface, programs, 
database. New framework or model is to be 
designed using data mining techniques. 
Writing the system design report: To describe 
the design strategy, which will be 
implemented in this research. 
Software and hardware are to be acquired. 

Thp nnnlipntion Qoftw/nrf 1 for thf 1 nrnnncpH 

L 11C tlUUll^LlLlVJll SVJ1LW til C 1VJ1 L11C Ul VJ UVJ SCLl 

system can be used to analyze the data and to 
generate the new rules . 


Design strategy , Architecture 
design , Hardware & Software 
selection, Use Scenario, 
interface structure different and 
modeling 


Implementation 


Construct System, INSTALL System and 
maintain system 


Programming 
Software testing 
Assessment 
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Table4.2 demonstrates a sample of the questions that could be developed: 



Wliy did yon register for this course ' 

4_iLz?.l _j*< I _j' '~- (jl ■ '' : .v r - ) ojLcAl ^ j\ ■ I jL.jj j 

I don't have other choices 

My advisor forced me to register this course 

My advisor suggested me to registerthis course 

My friend registered in this course 

□ This course is easy 

D The instructor gives high marks 
J The assessments by the instructor is easy 

I i The exam questions of this instructor is reasonable 

I I The prepared questions by the instructor are from H 

The instructor's language is clear 

The instructor is flexible 

The instructor is knowledgeable and qualified 

□ The time of the class is appropriate 
I I The day of the class is appropriate 
D I don't know why 

By mistake 



Do you prefer to register this course in summer or Fall or Spring Wliy 

jbk^i ^ (Oth e r)v?-Ji y&i 

Summer 
FALL 
SPRING 
Other: 



School final grade 



School degree type 

Literary^!) 
Scientific!^) 



Basically , The quality of the final result is mainly depends upon the quality of 
information and data provided by the institution students and Administration. This 
research is based on a review of the following references. Firstly the idea of the 
intelligent system is given support, among other references, by Sarwar et. al in [1]. It is 
assumed that students with approximately the same profile will generally select the same 
courses [l].This research proposal has been based on the existing publications of the 
main author in [2] [3] [4] . 

The generated rules sample of the proposed framework, their performance and the 
prototype of the advisory information system are presented in figure 4.3 , figure4.4 and 
figure4.5. The program is available online as a prototype version to demonstrate the 
results . The program and details are available on : 
https://sites.google.com/site/drboumedyen/home/conference-presentation 
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Node 2 

SM - C 
N - 139 
AVG - B 

Misclassification — 55.-40% 












Node- 4 
noRc <= 4.5 
N — 68 
AVG - C 

Mis classification = 52 34S; 






r 


Node 5 
noRc > 4.5 
- N - 7-1 
AVG - B 

Misclassification = 2S.1 7?i 




Node 5 

noc C < — 48.5 

1 N = 52 1 

AVG - D 

M iscl-^ssif iocilion — 53.B5S£ 


Node 7 Node 22 

noc C > 48.5 noc C < = 2D 

N = 1 G , N = 55 1 

AVG - C AVG - B 

Miscl^ssification — 6 25SS M isclassif ication - 1 2 73?; 


Node 23 
noc C > 20 
N = 1G 
AVG - C 

Mi i l.i ilii .iMi in — 18.75% 


Node 8 

ToS — Scholarship 
N - 18 
AVG - C 

Mi-scl-assiho-ation = 44 44J; 


Node 3 

ToS — Personal 
N — 34 

AVG - D 

Misclassification — 47". OG^ 




Node 24 

N - 44 V 

AVG - B 

M isclassification = 2.27"^ 




Node 25 
ST - Scientific 
- N - 1 1 
AVG - B 

Misclassification - 54.555; 





Node 23 
noRc <= 5.5 
N = G 
AVG - C 

MisclassificaMon — 50 CI05K 



Figure4.3 Sample of generated rules 



Correctly Classified Instances 271 89.7351% 

Incorrectly Classified Instances 31 10 . 2649 % 

Kappa statistic 0.853 

Mean absolute error 0.0721 

Root mean squared error 0.2106 

Relative absolute error 20. 6217 % 

Root relative scjuared error 50.4113 % 

Total Number of Instances 302 

==== = Detailed Accuracy By Class = = = 

TP Rate FP Rate Precision Recall F-Measure Class 

0. 981 0. 02 0. 914 0. 981 0. 946 A 

0.93 0.016 0.93 0.93 0.93 B 

0. 896 0. 084 0. 896 0. 896 0. 896 C 

0. 786 0. 033 0. 846 0. 786 0. 815 D 



Figur4.4 Performance of generated rules. 





Advice me 


Courso Name 
Network * | 


School Mark |Somestor 


iGender 


< - Spring - 


Fema - 1 



Literacy 

Scientific 

No. Registerd Courses 
No. Completed Courses 




This course is Not recomended and it dose 
not Match your performance/Profile)and your 
expected mark could be **D** , PLease 
consult with your Advisor 



Figure4.5 Sample of the advisory information system. 
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Conclusion 

Changes in the structure and the further development of any field education, education- 
oriented solutions, the central task of education in sultanate of Oman in the light of its 
compliance with changing economic processes .No matter how important short-term 
actions to improve the skills of advisors and leading in the selected field, more important 
still lay long-term foundation for a specific field of education. Current stage of 
development of Omani society poses new challenge to the education system. The task of 
education is not a simple transfer of the amount of accumulated knowledge, skills and 
training of students to adapt to rapidly changing economic and social conditions. Result 
of effective learning process is now in the ability of students trained quickly integrated 
into the dynamic environment of the society. Today's demand makes growing demand 
for professional workers, combining high professional competence with creative 
,managerial and entrepreneurial skills, with the desire and capacity of teamwork and 
social skills. 
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The Effect of the Student's Absent Ratio on the Academic Advising Progression 

(ESARAP) 

(Case Study: Colleges of Applied Sciences -Sohar, Sultanate of Oman) 
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(Jj^aJ (^gi^. ^g-aJ-il^H ajLoba ^ L_lMall a-iljSj Aja. jJ ^ ^^AplS^I jLaij^l 4 AaC- jA j_ ^. <Jj-aJJ 
lillLiA Xiaa^SH\ Alka ^ bLaJtl £3 jlall ^la jll AjILJ laSj £ jiia (-alkali 4-ajU. ^1 

'LLajJllSVI AlLi. ^ ' . ill Sal] (j^ajja.,all ^^plS^I jl».a.a]l ^lu) ^g-lc- ULoi JJjJ JjjI jC- j Clbac a^C 
Jl Jj^aj ^3 j "<±A±$3ti\ AluiljJ j!laj ^ Jlali '>-^-l CjUUjI ^1 Iaixj 4j (^liS 4-aUll AjjoiIj^I 
.AjjK ^ ^1 j.l3l s^xla jl^aa ^1 jk. aj3 4-aU]| A^lj^ll Alki. <Jla£l J 2 jajj 

dlljjLall ,j <UApl£Vl a all ,jC. L_llUall t-lUc- 4j. ul j Jjj| j ClLSxll lilli qa 

t^ll Sail £-31 jll ^ a-SJutla L-llluiL j Ajjlila jjjlLaJ (jj^J L_ll_l9eJ) Ajjoij 

<_Sj]all lilli dlLail£*j| <_£.La 2jjjjl| JjLuj .jJa-all JJ^' (^ajJ^H Aili^xaJ £jJal jJ 

iiijj Ajjl£-alj (jl*jj ^ ( _g-<uJLSVl a^jaII djljlja (^Jc AjLaloball Ajljjiib j Jj- Ls lc 

.^Ull jlall 

e CllAawJ La JJi-a (-3 'LLajjlSVl dll^j a all QC <■ . ill Sail t-lUc- Aj. ul j ^jj 2ij_aH ^yiajjaj 
ClIjjLall j (j;l*-all jjLall ^gi (Jila^l Jj- aaall JjjlxJ LaJ ' ■ ill Sail ^g-alxll j ^-jlaLall ^ Aj&jila 

|jj| Aja^x^all a _^a>ill lilli djAaJ _t_iUiJI Ajjoij ^-a Ij-i^^Sa Aja^tAll a _^a>ill lilli ^Loul L-luil jlj j _4j <al*!Lall 
^gic sjJjlj / ji <Jj-4JJ jjoib-a jjc. IjjI ji C(jj*-al! jjLall iilb ^ ' ■ ill Sail L_l jjoij (-3 (Jj-alj l^^b-a Lniui 
(j^ajjSj tilljS j .Aj Ailatlall dlljjLall j t^jjx-all JjLall lilli ( ■ ill Sail Jjj^xaJ jljlLs j 

jL (^-iVl lAOa. ^fl Jj-tfajS ( _g-ajjl£Vl jLijVl AjLat ULoi jljiijJ (jjLluill jJJjVl ji <3jjll 
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jjJliL jjxiall l—lJUall (j£.<UJ ^^Ja. ejSllall 4.1^1x31 SaJaaJl (JjJasi -il^jl (_g j ■ a£ll 

.(J _jjL» 

f 1 i ^-a'i . ajj vLalaJ j l^)Jjai ' _jl a ■ a ^J".;.'^ - *''^ jlxll AjK <ULi. .'^ J AjoiIj^Ij Aijj^ll (JjUjj 
lilljj t^^pl^l jLijVl 4_llaC- ^ dll^iJaLa all jC ' ■ ill Sail t—lUr. Ajjoij JJI (JjLjS 4-lLuiaj (jjl*^ 
AIitJ 4j*£I jll ClUlnll (^^Jc bllLo) cllaJI ClUkiaja (ya ^jaaJill ^^LlaJill . ^S/l CllaJI 4-la.frLal LaSj 

a^j&Ua 4-aJljua ^glc <J-<«JIj (jj-aj-ilSVI jj-lioij-ttll Clla. 4j-a&l j bjjyJa ^glc llla-ill lib ala 

^IfLoij ^g-ajJll^l jLoijl£ *S^J QJ^fa Aj-alc ' ■ ull i i J Aj-aJ-il^Vl llll^jJala all jC L_L>Ua]l ^_lUr- 
Oljjjiill Jalij ^^aJ-Sl^Vl Alii aaJ jloua ^gic l_l3UaJI t—lUr. Ajjoij JJjb Cbaili j 

A\ jll a^L^H ^ u 1 ^ ijj .(( GPA) ^1 >ll 

ClLl>^3j3 ^cli j A uilj-ill 



ilua llll^jJala all (jC 4 ALII t_iUr- l^-Laj c4jjj^ax]lj 4_i» al aJl aLiaJI t_) jLaii ^ 4 alia all dljjijll 

_4j^j1xj]| CllLuiuij^all ^gi AjjoiIj^II ClIjjLail yjjj^)!! 
(JjjIAaII (jC k— iLlxll a^jAUa] IjljiLal Ajl ^gic til _jLoill I^J jll 
(_>iu]j ClSj (j^axj Jjj ^ Aj] jJ^aiAll ^alAxjl I—UjoiII 

jiixlall ' ■ ill Sail Ajjoiijll AJLaJi ' ■ Ifuill (jj^J j -C5 -aixll J.)' aaJllI j AjoiIj^II <j.mLmV I a Ul£-« 

J3j jjLaj SjAli ^5^)^.1 jlicV jl Igjljjla Aj-alxll Clll^jJala all i ^A1a1xm^\ (JjiuiI ^3 (_^ill Liaj^SI 
(J-«l j*ll s^A .Clll jjJala^al l (_>a*J tjc I jjj Ajulall (jjJj^ill AijU jj^J 

(jLuiall ( ■ £i£ ^1 LiJj ^gJliilbj 1§j3 jj£j!lllj ojjJaLi-all jjjJa^J A-aLuAl ' ■ ill Sail JlSSJ Jl3 IAjjC-j 

_ dULiJLa V I f^-^J (jtuiall AjoiIjJ 4jlz.JlL\\ ClLi.jjjaillj 
(JjSaJ ^gic JJjJ V (^ill J^l^J ^Lajaillj ^-iLwtll SjAUa JafJa ^gic 'UxjjlSVI ^jI cU*^ 
r- jAuiall (_3j3 AjUc. AjjoiJ (Jj^aii (^i3l t_llUa]l (jl ct—lUiil 4 alalall 4j^j!>UI (j-aJJ ■ * 'J^ .OljjLal! L_aljlAi 
Ajlnlalll j» jlxll lllUKl 4j-ajjl£^l AjiJ^UI (j^alij ? ^l^jll jl aJLa^U ^J^iill ^Axj jLa^jail (j^a^^xi Aj 
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^ ja-N a (%20) <j"* J-^ S-M^J ' . & ^ ^.<miJ V AjL -jUlM aji jj— (jLoC AjjaioiJ 

c^jii^a) <L«!}lx]l Al £jJajJj ^gix-a]! jjLJI aaJ 4ia.!iUl CjUlaJLa^l £J-<^?J (aJ^N ^jJ-S 

Olx-LJI ^ j.^.^ ^ (%20) <j-« ' . ^ m 4-1^- 1^1 Lai Aj^^x-a L- Lui*. aA4s i_Ja>Jjj 

. [1] ji^ JL^lxll C5 Ja*j i.^mu LJlkll jj'Wj 1 ^ <J jlia J^*J S-jbiJI (j^J - i -^ i - a ijLuiaJ ajjLall 

^1 a^XJI ^i^Vl ^ ^ ^ I jj±i LgJ jli ^i^Vl J.«- — 

Jj' ""^''^ <_5-ic- lllljjJata ^-ibc. jj! AjoiIj^] Aiijjll ailA lJI-IaI aA\ .L^pl^l j!ixla]l ' ■ >H Sail <Ula. 
jl si jIolo ^J--*-*^ ' ■ ill Sail £-a U^" - cS^la]! cs^ -2 ^^ Ajujj*3l dlljljS C5 ic IAjjI ^ULjj ^ajjlSVI 
<_£Ua Jajoij SjAlla ^jx laJJ (Jfuill J' jaal Laj .^--aJjl^Vl ojiixJ <Sla- AaJla^a 



t> l$ (GPA)^' Vjtpis Jalij t^L^ LJlkll >a c^J" lJIL -1 

.2.0 

.2.0 t> £^ J lit "^X^l c^j" t-Jiyi > c^J" t> £j>J! -2 

l^C j3j <Jj3 lillij Aj^iW'ill A.nmij^l j L_llUall 4j]LJI t_iUiJl jLM AaJbua] <_L>JI aAl ( _^A Laj 



I^Vl ^fl 3 uilj^ll AjaaI Jlali 

Alii aaJ (_g jloba ^jJc L-llUall L_lUc. AjjoUjjjIj] 3 jM , ^.^Sfl ^jjAljJi j (Jj^^ll Jj}3 jJ -1 

_t_l3Ual] ^lii aaull ^5 jloba]! <Li.^ ^jl-^ <Jc- SjJj-all c_lLlieJI <luij (JjIjS -2 

t5 Jc UjjiiU] lilli j Lulijj LjSt y ml <— l!)Uall L_jUc. sjAUa AaJUuJ jJXaJjl^Vl jjAjij^l -3 

<xajjl£Vl i_llUall 4 Saa Itajj 

.^jjL tjJ^Jl ji AjajJiISVI <Uaa.!>La]l dlaJ i—J^Uall ^^Jc t— lUxll <foij JJjlj ^jlc lJjxj]! -4 

j AjcIajI ' . nil 1 ai J t_l!)Ua]l (_lUr- 4JLi. AaJlx^a] oJJLa-a dlbj^a jj j ClLi.ljjal ^gJI <J jj^ j]l -5 

.AjSI iLuilj 



ill jii! 4JLLuj! 

? ^Apl^Vl aaj (^Jc L-JUall A i ■ »ul bltli 1 jJjb lillLiA jA-1 

<iuij (^gA La -2 

?"2UoJjl£Vl ^LWlall C^j" L_L>Uall ^ LjLill A^oij jiib jA La -3 
^LJ^Uall He ^iSVl LjLill AJU. ^UlU-al *j£ill j S jinJI LjJLuVl J^l ^ La -4 



^i^Vl J^all 2014-2013 ^-JJ^Vl ^1*11 Lj^Uall ljLc J^o, j ^Lu 5 J j^l ^ JjLui 

. » SPSS fUa3 " *j&lo3a.yi f ^jLiUj ^UJU-al *j3Luaa.yi ^J^ 1 Ji U^LllI f Ja. 



(j-aj flilc! 4_uilj.l3l till .Haw* ^ <Ull jLuLalt ^^ajjlS^H J' aill ^ L_L>Ua]l t—lUr. Jajoi jla t_lL.ua. — 

; ( _gjVl— ^5jUx-a £l^)a.l_ CjUUjII JJ-ajJ 4-AaC c_U^)a.l 

3.6 AjaU ^aSI j_l <J__all JlaJ 1 J_a_l _Jc L_L>Uall ^La£l j_l CjIjj__]I Jalll J_<-a j;La jj aj - 1 

5 '2.49 J\ 2.0 a^II Jia2 4 ' 2.99 J\ 2.5 ^IJl^ 3 0.5 J\ 3.0 fc-l 2 4.0 J\ 

1.99 ^1 0.0^1 Ji- 

J\ % 6.0 2 ' %5.0 J\ %1.0 ^11 Ji^l c> ^1 j^j^ ^ LaS -2 
jl % 20.1 5 <% 20.0 % 15.1 J-- 4 < %15.0 %10.0 3 <% 9.0 

j 4 alia a *LijLij UU-i. a ^aj L—ajl j i * a_a all 4 jjl i _a,VI <Jjl_a. ^l^a_ml - 

.AjjxJI ^— la a JlLaJ SJlJlalLa 

^jljjJiaj Jalij Cl^Ax-a j <_a_.!>La]l d— — 1 L_L>Ua]l ( . lljr. Ja_i j!La _yj AiDlx]! ^ jj j e j3 JaLuluiV J - 

.(jj ^J;lJ JaLujj (J^a-a ( ■ \\ ma 4j-a£ljj]l 

jc. AjUc- <ajU]l i ■ >H Sal] (^LplSVl jLobftll ( _ r lc A^lLoill dlljjjbll ^gic f.lilV 

dlljljallj 4j Ailxlall ^ojjlSVl jLijVI AjLaC J.<iuu] JJjLill lillj jljlalj dll jjJala-all jj' 
(jc ' . ill Sail t-jUr. JJjb (jJJfil AjoiIj^II ^ala ^ ^j- 0 U.)' 4*Ij3jI .L^iaj <ia.jALall 
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(Ji-aall L_£Uall CiLAjc. Sajoi jla (jc ejljc -ULa. 74 1 * uil j^ll 4jjc Clljtjj 

Jj^ill ^fl t_j^Ual] iUaSI jjII CjIjJ.&1| Jalij ClV^ ^\ AsLSa\ t Aj\ jLLall ^AplSVl 

^gjjtAj 4 alia a AjjoiIjJ Cllxij qa Cllc a dllaj aJ AjjlL jjoiC Aij^jJaJ AjjxJl -c ^-ajjl£Vl 

^jx _<Laljai Sjjj>^aJ 4 uilj^ll ^ala " jjc. (JiLaJ <_s^ 201 1 C5^"^^ ^1*31 AjiSJ j '2010 

.[2 J ' 1 Jb j-lJaJaa^ll ] J [ 3 J '2 ' 1 J% JjMl j] <> J**-*^ 

AlLja] tAjLJa ^j^C AijjJaj diki 52 >^ cs^" 2 ^ cs-^J^ <-i^ ,J 2 U.-> N Jl cllaJ <_l!>Uall 

<Jjj^ali!l]| A uilj^ll A*ala «\ A^sJ!Xa\\ dlaJ L_L>Ua]l AjjC ajl i aa <L<ti. <JilaJ 

.[ 4 jt3 jj^a jib jjJaJaa>JI]j [ 5 4 O ^li j^Ij JjhaJl j] AjjxJl 

3-uilj.ill CjULu JjIaj : Lu^ 
1 ^xJj 4— uulj^l JjKj -1 

J^C Jjljj ^1^1 J J 74) ' . ^ lalj Jalij Cj^Ax-a J^C j^. aJJ 

_(Uajoi jla 74) C5 (Jj>^a3 ^ ' ■ >fl Sail (_lUr- Ja ui jla 

AjjatJl (j-ftj-ia AdilaJl t % lljr. JsujjjlLaj cJj^— ?■ 

Statistics 





Per Absent 


GPA 


N Valid 


74 


74 


Missing 


1 


1 


Mean 


3.42 


3.50 


Std. Deviation 


.702 


1 .295 


Variance 


.493 


1 .678 


Minimum 


2 


1 


Maximum 


5 


5 



5 



; (_sAj a-laci <LiDlj JjUj (2) J J ^ tl— l^llall l_ lUc. 1— i ' aj AjoiIj^Ij 



cs-^ %1 t>> '-^ t— lUa CjUUj ^jJc c5j^ j " Perc_Absent " f— ^ ■ i > < ^ -' 

.%20 u- JSi j <%20 J> %16 '%15 %9<10%-6% <%5 

.t_jUi]l ajs ^jic " Frequency " f-^k - 1 - L r 1 

j^ll <ijc. jl dUa] Ajjiall i_i j^lc ^jiaj "Percent" * • "1 ^ ^ aC - 









Valid 


Cumulative 


Perc_Absent 


Frequency 


Percent 


Percent 


Percent 


Valid 6-9 


1 


1.3 


1.4 


1.4 


10-15 


49 


65.3 


66.2 


67.6 


16-20 


16 


21.3 


21.6 


89.2 


>20 


8 


10.7 


10.8 


100.0 


Total 


74 


98.7 


100.0 




Missing System 


1 


1.3 






Total 


75 


100.0 







. 1 4jJ J^ll 
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t f£ A^j^ Ui.^a (j^Uall "CGPA <J-*I JS1I CjIjj^I JalSj CjVW (3) ^ j Jj^Jl JjUi 

Jl 0 j '2.49 J\ 2 '2.99 2.5 0.5 Ji 3 ^ £ '4 3.6 ^ t> 

.4_ui! j^ll <i}C ,J till jl tiliil 
1 <jJj.ll! <iifr <J L_l!liai] dljj^il! JaUj Cj^Jj** [(3) 4j J ? 



GPA 





Frequency 


Percent 


Valid Percent 


Cumulative 
Percent 


Valid 


GPA=3.6 to 4 


8 


10.7 


10.8 


10.8 




GPA=3 to 3.5 


8 


10.7 


10.8 


21.6 




GPA=2,5 to 2.99 


17 


22.7 


23.0 


44.6 




GPA= 2 to 2.49 


21 


28.0 


28.4 


73.0 




GPA=Oto 1.99 


20 


26.7 


27.0 


100.0 




Total 


74 


98.7 


100.0 




Missing 


System 


1 


1.3 






Total 




75 


100.0 







1 1 

10- 



1 — 1 — 

GPA 



E3 



Mean - 3.5 

Gtd. Dev.- I.2N 

N - 
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dljjliull Jalij J^3«-a ClUa qa 4j3 <J£ .Aic ^-iliiJI O^JulaI <p\ uaa.VI OUlnll Jc ?.lij 

10% ^UiJI <Jjoij Aj3 ^ ^ ^ J*-^J ^J*-* ^ -J L_lI>Uall Ate. ji jjJJ 4i_jJUai3 4_ia£IjI1I 

oUa J£ ,J I^jLo! l£ jLoj lift j Jo*a5I ,J j^SI all i lillj i_£Uall Ate. liu ^ %15 JI 
t> .(1.99 JI 0 u-j '2.5 2 0.5 JI 3 4 JI 3.6 ) ^Lkil ^Sl Jill o! j^l Jalli Jaxa 

Aj3 lie LgJ A-ajS (jjL^aSi -%10 j-« J^L y*SI 4-1^1 ^"l- 2 ^ Ja*5Li t(3) fSj ialaa-aJI 

<^fl jjSVl jj>»3I ji Jc Jjj i*j .^jij jjill L_£iUall Aj3 j AjajJISVI 2U^N JI C^aJ L_£iUall 
Ajjj (J^J j** "V^ 4jjoij ^liiijl _aA l ; ill Jail ^^ajjlSVI Jj- aaJjll L-lxjJa 

»jj i eaJ A^jlill a^A ^jJa jj AjIIjII Cjl SaJaa all .4_La (JjfriU <Lal^a JJ^i ^jl _alj '"'tj. al a all jjjJai. ja 









12- 
5 B- 

o 

<_> _l- 

0 - 










CI 

O 

<r> 
. , 7? 
fe ,", 

o 

o 

85 -« 

o 
G> 
Ol 11 

- <-■> 

o 

ra 

o 








12- 

5 .- 

o 

<-> -X - 

0 - 










1 1 


12- 
S 8- 

o 

-l- 

0 - 






1 1 






12- 

I s- 
o 

<_> -I - 

0 - 






1 1 


12- 

I a- 
o 

<-> 4- 








1 1 1 1 
6-9 1 0- IS IS- -O *20 

P er_A bsent 





L-llt U\\ 4_ix£ljlll tllljjpfllll Jallj Jlxx Jc- 4.iuU jjjIj ;3 ^U-^ a 

AiaJI 



Jalii <J.lx-a j ' ■ ill lall I— . lUc. Jajoo jJa 4j uij jjj 4i£lxJI ^jJajJ («illj ( 4) (^J 

J laa.^lj i3 f&J all J ijw' "^1 ^laa all j<a ^JsuILoiaII 5-a-tnll i ^jj t<l tllljjJajll 

^AJ^C aj 4 J 3.6 U£ ^*^lj t — 'Ijy-^ JatSi J^x-a Jc jjli ataJI l_J^Uall jl jj^AaII uu^- Jt 
<J uij ^3U Aj u&C Aly^C JI J _42lJJ ZEkxl] \±u j»J4%15 JI %\0 jJJ t_jl_tiJi 4j uij lie AlaS JI 

ji <k^.X» '%20 ^W^l ^ ^ ^ ^ ^- a ^ J^ ^J^t J*^sj ji JI %15 j* j^i 4-1^1 

j uj* j_A j jiuall 3 a.jJ JI %20 0* ^W^l ^ ^ jUa-all J^auall I^A J i_i!)Ua3l 
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[1 ] " jjl-ala ^-l uAj jjLa]l L^Iaa! <J_£ (jjaaJ" j i j±A±al\ 

Jalij Jax-a (^ic jjLaUJt L_L>Ua]l ji -(^JjVl AAaJL; AjjjSi jA j -jj£ia]l JaJa^a]l ^ Ja^.!li La£ 

Iajj ^ c%15 %10 Cm s-M-^ ^ cs^' J*-^j 3.5 j 3 Cm ^a£ljj ^IjspSj 

A-aj3 ^ji *AAAg <_L^j ji %15 ^ t-jUill Aj uij A*j Aj u£e Aa!il£ ^1 J j^jj 

ijA jiiSi t-jUiJI Aj uij Jii lAa. AraJI jA*-a]l li* ^ t_j!lk]l J\ AJa^.Xa a-« c%20 ^W*^ ^j ^ 

^IaI ^aII ^-aLalA] Jjj AAall aAgJ ( _ ? C _ai <iljli j uij* j_A j ji*^a]l A ^.jj ^1 %20 

L_alAAi (J&i C5 ic Ajjj La Jjiall L_alAAi ^Jax-a (JjSaJ " j^-*-^ cs-^J-^ (Jj*- 4 ^ liA C5 ic J jj^aaJ] 

.[1] "jala c-jjUL JaVl ^ jjull 

J 2.5 Cm J* ^J^- 2 ^ Jj*-a L Ji£- (Jjj i^alaJl l_L>Ua]l jjl jj£Aa3I JaJa^-a]l ^ Saa>!)lj I i ajl j 
jjj AjjjJa 4iy& lillUA ji ^^ia-aj %15cs^%10cj JJ S->W*^ ^j ^1 ^AAc Jj^j 2.99 

fii c%15 4j.>..u1] J _»j^s jll ^1 c_jUi]l aj uu j ( 2.99 j 2.5 )Cm J«^l cs-^- oA^l^JI i_£Ua]l aac 

CS^' %15 t> S" 1 ^' ^J ^ ^ ^J CS^ <-5 J*^ LS* ^ ^ ^ 

Aj uij Jii llaJl JaslaII liA ^ t_j!lk]l ji AJi^la ^ '%20 ^W*^' ^ ^ ^ ^ cs"^ fAJ^C 

^-aLuAl Jaj <ji]l ( _ ? C jj <ilji j uV^a j_A jc jix^all 5 %20 L>* S- 1 ^*^' 

^Jaa " (JjSaJ " C5 -j*J (^iSl j IjaJl C5 _^£lj!i]l J^a-all I^A ^^Ic <J jj^xiil (^iSI J—y^i\ dll^jJala all J 

^£5lc. ^1 Ai^JI i^fi ^ c%15 ^1 %10 ojj aj mi Ait Alaa cU>j 2.49 j 

C5^' %15 C> S- 1 ^' ^ J-^-^l C5^ ^r^aH JAC Jal _a^j jlAaj^l Ajujjoi 4j >..£r- 

lie A-aj3 ^^^1 ^aAAAc (_]j>-aj 
^U^iSl ^jLiJLa^U jliJI (j-a Ujj3 t ■ ill Sail t — ^ '('-r 1 ^}*^' t . 1 . 1 '". 1 L r l " 1 'j) ^J- 2 cs^ J %20 L>* 

^_ s ic <Jaj AAall sA^J _aj frl^i j uij-a J— Aj ct—luilj JJAli ^glc t_llUa]l ij' aaUJ ^lA^L J tjji-ail 

JJA3J j [1 ] "4Ja^.Xa]l CAaj l_L>Ua]!" UJjal ^=^1*^. (^ill CjI j*iaU-a]lj ^LalAl L-flajJa 

,[l]"i_1 _al]a-a]l ^J^l AiJl ^ t j£] j c jjLall lJIaAI jjA jjC- jA9 (jjiij " (^Asu J jjLa 

uii Aic Aia3 ^1 J> ^aAAAc. ^jl Saa^U CAxi. "AJa^.!)La]l dlaJ" t_l!iUa]l AA9 JjLui Ij^lj 

AAc Jal jaJ J^ii\ '^uj^ Aj ,,^r. Ai!Ac ^1 J Ai^l IaxS ^ c%15 ^1 %1Q jJJ 



4j uu lie l$J Jj^sj (ji ^1 %15 c> ^ ^ ^ J J-^-aJl C5^ V^-^ 

i(l_]LiJI ' ■ UjoiJ l—boilj) 4ja.jJ (_gA j %20 J-^' ( T 1 ^}*^ ^ ^ _?^J ^ ^**^ *^ " £-a '%20 S- 1 ^?*^ 

jjjij ^gJc. ' ■ lH Sail J' aaJL ^IjJb J ' Jj4-all ^l^j]! (jLaJLa^U (jj ^ C_l]Ua]l lgj3 ^J^, t^g^J 

J—a^\ dll^iJala all J al C Iih >i (^gJc (Jjj ai^J Aja. JJC- jj el-il J uij-a j_A j ci_LujIj 

C5 k. LJtau" 4 AjAplSVl 4aj!>UI t-luia. J .[1 ] "4Jaa.Xa]l L^aJ L_L>Ua" jjSu^>j ffrW CS^ 
a.la lilli j (2.00) es^ CS^'^ ^ 4Jaa.XJl lllaJ £■ jxia ytl\ L_llUall 

.[1] "2blSll 



jjjIj IgJ Cjl^)jJala-a]l (jC l_l!}Ua]l t_]Ur. Ajjaij Jajai jia (ji ^ i ^aJJ Ajjl i aaj ^jliij (j<a (Jf" 1 ^* 

Sajoi jla J)l j LaK 4j) C5 i*-*J 4_Lai£c. La^jjJ 4i£UJl jjlj i<_jlUall <LLa£ljj]l dlljjjiill Jalij J.l*-a C5 ic <Jcli 

La^ilJ <Llo£*JI AS^aJl JjlaJ (j^-aJ ''"'.^ c C5 _a£Ijj]I AjIjjJSj Jalij J^x-a JS Lal_£ L_llUall L_ lUc. <±uij 



(1) 



a 



such thatARA > 15% 



tt _j]Uai] CjljJ-iiill Jalij J.}** JiaJ CGPA 

.(jJJt-a <Jj-*a3 ClIjjLa ^ ' ■ lA Sail t_lUr- Ajjoij Jajoi jla (Jja) 



o 

<_> •- 



s 

<_> 



i 



S - 
4- 
O- 



c. - 

4. - 

o- 



12- 
S- 
l - 



■i- - 
4 - 
O- 




il 

<r> 

3> 



PerA bsent 
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Jajoi jlaj ^lApl^S/l AJii.Xa]l dlaJ (_L>Uall Cj^Ax-a jjj 4i£lx]l 2-{&J 4-ujIj^I Alic CjIjUj 

j AjjLaii ^Ic A llx 11 ^ jlij cLjjL^a^j AjjxJI dlbjii-a (jjii 4_Jlj]l (Jjl^iJI tiJlil^j gal a all (jc ^jLjc. 

j cCjIj^U^I jc %15 ^1 %10 <fuuj % 48.7 A_baij jjj ^ jIjjj aJ^XJI 

t— ]Lc AjjoUJ %7 Ajjoij j tLlll^iJala all jjjJa^. jc %20 J %15 (J^? ^j'j-" t r J ^' ^'-'^j %30.8 
C^^uel Aj.uu]\j tUjI i aa,l t_jUiJI Jji^alij Liijlj (5) -kkiwaJl j (5)(^J Jj-^ '%20 O" 4 
Jalaj Cj^^la] 84.6 4-baij j cl j* JSi Cj^Ax-al] 12.8 t-r 1 " 1 ^ '-'^J ( j' ; JflS ^LaSljjll JJJiill Jalij 

^ -^3^ (6) f^j all j '( 6 ) f^j <Jj- :l ?^' '2 l>* <JSi j 1 j^ aa«SIj5SI o!jj.iii]l 





Absent 
percentage 


GPA 


N Valid 


38 


38 


Missing 


1 


1 


Minimum 


3 


4 


Maximum 


5 


5 





Frequency 


Percent 


Valid 
Percent 


Cumulative 
Percent 


Valid 


10 to 15 


19 


48.7 


50.0 


50.0 




15 to 20 


12 


30.8 


31.6 


81.6 




20 or more 


7 


17.9 


18.4 


100.0 




Total 


38 


97.4 


100.0 




Missing 


System 


1 


2.6 






Total 




39 


100.0 
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2 



:6 J j- 





Frequency 


Percent 


Valid 
Percent 


Cumulative 
Percent 


Valid 


Less than or equal 1 


5 


12.8 


13.2 


13.2 




between 1 and 2 


33 


84.6 


86.8 


100.0 




Total 


38 


97.4 


100.0 




Missing 


System 


1 


2.6 






Total 




39 


100.0 







<-> so — 




i i * j 1 1 — t.err 

Ctd. r * — 0.3 13 

ii — ?-r 



yj'J. W jj^' f ^J^* 2 4juoI J^ll 



12 



20 - 



15- 



O 




20 - 








15- 








1 ,.- 










m 




0 


0- 






i 

i •:• to i T 


i 

I 5 to -0 


20 oi more 



A I) sent pers enta ge 



^J^Ax-a j <Ua^La]l I— LaJ l_£Uall l_ lUc. Jajoi jla t ■ imi j;U Jalfij^l (J-at*-a 4-aj3 L-lLuia. .lie. 

jjj <S!5b. iil]liA jl J jail j£-aj c _ILSIIj j tAjjl > Jjk-iUMI jjjj jjtill Jj-^JI jl IjAa. J A^lj^l 
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(JjJ La-a 1 (_5jLoU t-lljliJl ' / Jajoi jlal 4jjou11j (jj_uijJJ Jallijl <J-al*-a '[2] ^ ''.).' ' a JalfijV! 

<Ujou31j Jabjj^l <J<al*-a L-lboia. Aic I i ajl j i [2]s-)^-2all ClljjJaj Jalij <J.l*-a (j^J 43^*SI * ^g-Jfr 

^jjjoijjlJ JabjjVI <J-al*-aJ AjjS 4i!)lc J J^J Lk-<aJI ^-^J (=^M-^- -^ ajal J-* - * J "rl^-Sall 'IjJ-^ Jalij (Jja-aJ 

^cij j Ailii-all ClUalai-all j l$J 4jjIj£j1I t ■ baull ^ClJ 2 jM i^aa^l 4i£lx]l si* jii j ( 0.1 



lUc- t LujjuJ 



j tllUauijla j L_l^lLii <U-a£ljSll Jallill (JjV^a-a -LlfSjl (J-alx-a ;7 (Jj- 





Absent 
percentage 


GPA 


Absent percentage 


Pearson Correlation 


1 


-.263 




Sig. (2-tailed) 




.111 




N 


38 


38 


GPA 


Pearson Correlation 


-.263 


1 




Sig. (2-tailed) 


.111 






N 


38 


38 



die lull] i aSVI J^xJI jjj-all j (jajjjll (J-alxll Jfi*^ («ill j > . lH Sal] -LloSIjSII illljjjiill Jalij 

^fLall S.la!i*-a]l CjIcLuiII ^»Uaj I— luia j _ jll (^-ajjlS^I aall ^ La i aJ ' ■ ill Sail (j£-aj ^^^ill S.la!ix. 
J^C C5 J>^aai (jji c<Lia31s(JI dllxxlaJI ^Ja» a ^fl ^ n a \ i j ' [1] ^ ■ ^ Ajlnlalll ^_jlxll ClUK ^ 
CllaJ ' ■ ill Sail \ alii sJLait-a <c\joi 1 § ^1 (J*^aJ IgllauaiJ ^ jlxll ' ■ ill lall (j^-aJ / Jill aJL<ux-all Cllcluill 
^3 ' ; ill Sail ^JJ^il SJa-all 4-al*ll 4 SaaJl JjiL IjlAj '[1]^, ^ aA^ux-a ^cLo! 13 J> ■ "J 4-Saa»!)La]| 

lie i il *f-. i ^jj s^lcl AjjLk-aa.VI i"' ^ ilaJll I j diULull Jaa.!)Lall 

t <i* > >i ^gJI c5-^JJ 1-^3 '^U*^' iluj A-a LiuiSc- Lluiljj L-luil jlj (^ajJllSVI Jj- aaall (jl LaJj ( Aj-ajjl£^l 

. AjalxjoiV! (^aJjl^Vl Aj^jaII AJai. jLial ^ tj-aj Ajall &AgJ ^-ajjl^Vl J;' aaall 
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(jj*-all ^^joilj^l <Jj**ai]l ^ CjljjLall (Jj^joU jLiia»j ^J^)^ ' . ifl Sail S.1ajjla3I Olcluill ^UaJ ^ 
JjLa ^ Sjjj£3I Ajjoij JJjJ cs - ^ JJ^* ^-"ilj-i ^-ic £a jliLi.^?! (j^ajLui V l — J ^ a i 

v^XiJ (_g jlolA ^^Ic %20 jjW^" %15 A*,? cs-^ ^4^1 J U^*-* 
j c^gJLk]! _aa. j-all CjIaIuiaII j CjIa ^LlaJI (JA JJJ^ (^gJc aJIajcV lillj j (_5-l*jll 

jja cy Aji£Vl -L^jaII V ligj j cLiaJ cS- 1 *^ Jjiall ,J ^ajjISVI J; ■ aaall ^^Ic jaVI lift Uaj 

cjjx^ ^ui\ Jx^a] L_llUall ,J ja^I I^A Sltl ja 

4Jaaill oi& SIcIja ,^-aJ.ilSVl sAxla <_llUall JaL ^3 c" ej^Vl " AjMJI ji ^ijllll a^all 

AijLJI CjUjI i ^^Ic bliloilj .( ; ill Sail .Ajc Ij3j«-a Lc.lj3 .la. jj t_lUxll <Ujaij ^lijjj (jl tsJ*J I^A 

jjJaill Jalaj C5 ic jjjj %15 U 4 - - 43J^ 'r 1 ^' ^""j Cj" t^y-^ ^Ij^ll l^A e-lbj (jli 

lilljil ^JlxJI JjLall ,J L_llUall Jj*^aaj t5 lc j^a'^l lift jj^j V cs^W J " ■ ^ Sail ,_a£IjS1| 

.1 ^ ^7-) j ^' a ;' 1 '^'' ' ; ill Sail ■ % "1 7- tl jJ A—joi^^aII <Jj3 jja ^l^jill lillil 4-aJljtA ^jj ^1 |jj i jJLA\ 

^f"-aj ^^aj-SISSH (Jjti^aaJill ^gJc dll^iJala all (jc t_lUxll JJjb (jl 4 uiljAll (j^alaJ 

Ai.1 4-1^*11 ^^Jjj U'J .%15 ts^ 1 %10 ^11 ^W*^' <iu>j jj\ aJli ^su Ul_4*^3 j 

A^jaII ^ Saa JUial ^fl Ufoi lilliS j i^LaJjl^Vl 4Ja^.Xall dtaj L_llUall ^ j3j ^fl sj^UaII i—lUjoiVl 

.^l£Vl c^i LJLSall ^^*JI ^l^Vl 

Jajoi jlal AjJutlall j AjILoiII jlii^l AaJlaua (j^-aj Ajlliill Jalijll ^ jiiij j ^gj-a _aj Aij_all ajlA 

(*il jllj AjjoiIj^II 4 Inll AjJajii ■ — £a!j JUj AjajJI^VI 4-aJajVlj ^jl jUl ^g-ifi ji -1 

jluba ^Jjiij « JjaS ^nlaC ^ 4 ^ laJLuball (_3^>2a3lj '"'^ ^ aJLaVI A aJajlj ^■»'<->. *\\ 

ClLa jlx-all UjjoiLuii 4j-aJ_a3Jj 4 j ajjaj AjIaxI 4 jojUllI dlLuiuij^all Aj-ajjl^Vl <* aJajVl ^jJaiJi (ji -2 

_4jlxill 4 ^j\tMl AjLutlb Ailatlail AjjIaiaII L_l!)Uall ClUbj ^ja A 1 alaJLoball 3 jM ■ aa>VI 

.%20 tlF V^J %1 5 UL^iai <foij ^1 La jjia ( . ill Sail 1§J ^ ja^iaII LjUill <luij Ja*j ji -3 

_Ajc.IajI j sj^jja ' . nil 1 i J dll^iJala all jjjJa^J t_l!)Ua3l jijxl j jj^aJ -4 
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AjlLuJI jliiV! qa (Jjllaiillj l$-ia.li - a <Ujla-aj L-llUa (J£3 I " 'I j i al a all jC L_ltfuii AjojIjJ _5 

4 i aoa " a.la.j <_Jj3 jpa IgJ 
(^-ttjjlSVl L_iajJa]lj AjL^jVI L_l3lk3l jA (^plSSH .1 ».ij^11 ^LoiVl Jj^ll jj^J ji -6 

.llll > ial a all t— lUr- (ja jlj!ia.!)U ' ■ ill Jail AjjjSj lillj j tJaaS <La.!ilxl t ac.1 i ^all IfraJI (Jjj (JjjjI j 
(jjj (J-aJtll (_HJJJ ' " llj i ial a all (J^La. jx i^LjIui^H ji ^gjlS jll (^g-aJ^lSVI jLuijVI Aili!i jjoij -J 

.jj-aj-ilSVI jJJ uij-all jjj \; ^aJill ;j Aj-aj.il£VI CjUu^JI - \ ■ iaC I 

t_alxjJa] ^gi JjJJ^ll 'JJ- 2 J 4^^*11 jlala-al lApaJ <J 1^ aSlI AjjoJI j ^J^l Ajjoill l—OUa Ajfli -8 
(ja A-a-Sala CjI jiui ^gi 4 i uali * a-nill s^A 1 ; ill Sail ( LujjSj (ji i^g-aJ-ilSVI ' . ill Sail (_g jluia 

I j^ajaaJl lilli (j-a ijflj i aJ (ji JaJ i aJ 1 g ila j AluiljJ 

l^J jjl? ■ a^all OljjLall (_]£ ClljjJala-a jjjJaa. ^ jxalaliall L_l!iUai] L_Sj_iai 4-ajl£ jl i i aj -9 

jj£j Aj 1^ aSlI AjjoJI i_l!iUa] ^yjjjjtjll p _aJ uiVI (=3 j t jja^a ^^-ajjlSi <Jj**a3 ^ 

^ p- 1 ^j^f 1 gja. ^jj j 1 j 

^-uyi '2007 ' 2 j°;: L '" ?J i*li cjUKI ^jI^Vi t jUc a-,u.,. ; ^juii ^uksli s jjj -i 

.?2008/294 

Jjjll ^IjjVI ^ jc jJull Jjlj jb jUc t SPSS csj^^V 1 '^a^all <jJj& j 31 4£ -2 

9975-11-111 

t lala.ll jl-i jLaC i^g-alxll i— la A\ t_ii]Laii j 4 ja^ La t^Lnll J a t ^_ 5 jJalill (JVj.J -3 

.987-9957-5-32-5 Jj^l 
. 2012/ 7/ 2796^71 ^j'2013 jVl a*^! ^UUI 

Aj_jJj!ill ^ALi-all AjjlLa tAjIaC (_5-lc- j' M ^ a 

.2009 c^j^ 1 ' 01 jLaVl-ojstll-^Ull (_j\3S1I jbt^lUll j ^j*!! jL jll 

j|j tajlatjll j t-Jjl aC. (J^La. j-a jjSajll dljl^a j AjjA^ll C lUlaxll 4(J<aa. jjj£^ll -6 

.2001 JjVl AxJall t^ljUVl- j^l-^Ull (-4^1 

2004 cA?^' M^l 'u^-5Jjj^' j aJUBII jb t^Jxjll objlij ^ ^U. j^.j.I-7 

^jjjilll j jjoull SjAuiall jlj cAjajx-all ^Axjll j ^latlll i " li J 7- jjIjj ml t / -^aUaS i a 1 a jJI jj!i£^ll jllui^l -8 

.2012/ 5/1821^VipSj '2013 'JjVl a^UI ^Uall j 
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almaaitah @ unizwa.edu.om 

jA ^ }\*"}\\ |jl tiilj , Ajc-Lua.VI ^C-Liaj! jimVi i a ^ ; dil*-oLaJlj 

^2004 ^Ic- ' " u ui$ ^j^aliJ! AjjL<«J! dilxxlaJ! (_j.ia.l (_gj.J^ 

AjLoIc. *ac.li£ (j^L)-^ 0 ^LPAj ' f 3 ~J 4-°-^^ Ajlla ^j^ij jA 1 a 1$ II 

, JLa&VI S)blj , Ajj^JI Ai]]lj , ^gjuiill jLijVlj , ^lAikill ejbVI (J 

"a-lAla. Aa-alaJI ^g.»->.nJj , 4 > u li^ Slj 4^__)iaJ^a!i]lj AJ.ll> al\ , AjjbVI ajLtJIj il > ajSV |j 
^taiill ^^cLala-VI ^gilaj]! JJ*j1I AjLaC ^ (iljUij A^JL^a AjiLaj Jjac $.Uj ^1 

CA)S$ AaaZ ^^Ic. AjtxUJI J^*j La£ , A-alxJI Aijx-JI ljjU. ^1 a jlc c_i]Ua] I 



1 



, Aj^jjpllj Ajj^xJ! Ail]! dljjLa ^IjjlLuAj (JllL^aj taaajl Ail£ ^ Aj^JaJVI 

cUal J\ c^U^I JL^jL ^KSn c Mi c^U^I l^tbu ^1 ^r,V3lj 

j ^0 L_Luolla ^jluio ^jj'q^l i AjIaL^j! jl AjLajLt-a jl L-JUa]! liljLuo 



ClWI^L ^Ljallj ^Luol;^! AkaJlj dliilud-aJlj j =kj31 jlla tlil;]^ jUjIj , Al 

t_j]Uall dljl^-a jjmVi ^g-aj-ll^Vl jLijVI j *■ aJJ la£ , AiLiaVjj L_fllaJ!j Jjauooll 

lalic A^llcli J&l ^^ajjl^VI jLijVI jj^Jj , 2 alia <JI dUaUulLl A£jLLa]!j 

S^laJI CjLjVjII Aj JaxJI 1.11 ^ jUj^U lljlal ^plSVI .iLijVI 

Ala IjfllaiJ Ajjjj-JI LliLaujjj-aJI CllAai I ' lua , o^Ijiaj Ax^Lajl Aj^pJI ^j^all 
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jUjVIj CjltUI ^UiL iib JA\ Ajjj^I CjUxUJI ^Ukl jbjl S&j 

. Ig-la JJJ^ ^ o A «aJJL<aJl djlcLuJ! ^»Uajj (J^La. (j-a ^^^xxlaJI 

AjjA g 1 1 2aC I ^liaJjujJ llija C5^-*-^ djLuuuojx> 4_Lala. ajj^yJa jLijVI ^ J > ^ilj 

IgjJaxjj 4jjjLujlj L_i]Ua]l Q£j , Ao^Lajj L-ilUall qii AJDIaJI ^ L&-°^3 ^<--1 ^"i-v 1 
Ajt^UJI CjKj^ij , AK ^Ij^l ALiloLaJ Lajjj , ^Lajjl^Vl ^J^u Alujl! a£^UJ! 



3 



( flUl (j a > iaJJ ' " Lia j . ^jj, W'im,aH 4 (J£] djliLa ^rlqj 1 > >>jl ^J%J , ^ 



1 ' a 



XiC L_Luolla JJC. ^Uij] i§^$£ ^ a-a f»La]VI j»^Cj Ajjuj|j^]I JaiaiJI jj^aLuol a^C — 1 

<J1i^L^*jJI e^A £-a 

. ^aJ.il£VI ^A_j<aj ~g i .."i V 4HaJ ^-Jjl^j ^Ij^jjVI 4_iLaC. (jl ~g 1 2a*J 



4 



(jjLelij ^^lil! (— l^^miioII ^_^Aj , iPjPj oAa. jjSI L-L^£.ulo (jj^-ljj ^ La (jlj 
l_)Ijc. jlj , fJji&lj (J-JJ^I (J^b^J . gr*^^ -iLijVjj , g^b"^ kikaal lj 

La-aj AajLual! l^jLLWla 'ilcj^a ^jjJ dlliiljudx (J-ia » uJ jl ^jiJi]! ' " )1 ^ laJ * (jx ' -Ajoilaj 

• L_l]Ua]! (JL^Ij ^W^ 3 <_r^ 

^-.aJjlSVl jLijVI ^iLat AjJjJ ^1 C^^n^ll (j^u c*1Ua J\ la-a ~ . aJJ 

• CjUxUJ! ^fl ^jl^Vl .iLijVI Cj^la ^a aSjjII aiA CjIjU 111 

J4>*ib ^akl*i! 

.^ILkli ^\JA\ J^ati ^1^1 ^utLa Ala "3 

,L_l3Ual3 L-LoillaJI y^b"^ PS-JatH ^3^J <^ ^u^Vl Aj^yJI flfrjJ ^Ofr ~4 

.^aJjl^VI -l^-al] j-oIukJI J;l3ti3l 1 ; \'- oJ L_l]Ua .iJj^a (JJJsu ^»^C — 5 

cJj? ' ""'^J (JJ^ SjjI^j ^ju^kilj jJo^a]! jjli (Jg-b allll l <t > >i — 6 

^^C. — 8 

.^^jl^Vl ^4>a]l jLijVI (jC A^jJaljj Aial£ CllLajLtx ^ Jl ^^"10 
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.uJUailj ^JlS^I &*i ^^jV 1 frkUti c£li*Juil :tuti 

.Jj-y.nll AiLkj Jc. ^^S/l ^ij-SI ^jaji jjjJp AjL*j c_JLy! f La -4 

^UijV! ^fIj^ t-JUall ^1 -7 

4j1 g-jatjjj ^^-ajjlSVI ^jL^ajj L_i]Ua]! ^I)-^ f"^" — 8 

.I4J c^UJ! V i^jS* ^Up C-JUJ! ^ijJ! jL*J -10 

Jj^j AlaiJL ttkltll cSlliUll 

| ^.a\l ^fl 1 ^ , U» j ^3 UsJjujVj ,i!_^a]l .llC.!_^a ^ (jiajljull — 1 

.Ajjuo|j^]I 4 laa SI IaJj^lj (j-a ^C^lj ^l_a-a]l (jia* J — 5 

.AjjuJI ^fl "ay* iaaa ^jui[pJl (JjAaJ! ^fl (_>axj ^|p) — 6 

^)a».l n ^1-^*1 

Aijxx ^a^C — 8 

j|_j-a]l Ajjujlla (_J^-aj A^jLuJI (Jill ALjLajl < " Ua ^j^ 1 t-JUall Ajjuo]j^]! ^JaaJI ^xiaj ^a^C. — 9 
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: Jj^uui! ^Ifi^U 411*2*11 cflUJult :bul; 

L-lCjJ V ^|_^a (J j t- i ^1 cJUail j^-" iaJ La-a ( . \t uS\ (_>a*J Jplc-) ^ A£^J! — 2 

.l^jJ] AjUal! A^-La. ^Cj J j7> > > n\ t ojja ,j-a el^jjVI -llj/JI <_>a*J 

.(Jasuou]! AjLoC (j-a «i*J e-iLJ! ^Jjoj^-o jjjiu — 6 

(JjT- i tall plijl l^-ilc (JIjSVI JJ^3 ^Ij-all (j^axjl ( ■ ix ui ^.Ic — 7 

AiLbVlj L_fllaJI AjLwu LJUall ^LjS ~10 

.AiLiaVlj cJj^i! 2_jL^ SL^UJi ^UjkilL? cJUJI f ^ -1 1 
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.o-Laila-xiSl 

J&\ AjApl^fyl j£LLa]l ^1 ^^ujjj , ^LaJjl^Vl ^i£Llaj ^LiLjaa AjJUx ~l 

.Jaj^jjj /• 1 a <**< l ,il — ^> 

LaJj pAIa aJl 4_ilaj]! Sjja]l 4 la a 4_}juo]_p <Jaa. JjSj ^jiall ' " i\ A laJ a <JLa£! — J 

A^UL^Mj ^j- 5 ^ SUaJI jjj^uu ^! <jAjJl£Vl JtAjVI L * i fi • 

<> <iUj ^JJj AjajjIsI AJUi ^^uaal Jj/aVi Aalaj but AjuabJi Jib lJUsU 

.o^-aJx-a]! djlcLuil! ^Uajj ^^juojj^ll ^c-alj^3lj L_l3Ua3l i_SJj*J — 1 
• ^^-ujjj^il £c-aljjj]l l^Jjia_J ^jJl 4_Lajjl£VI CllL^aj taH3lj L_JUaJI L_flJjxJ — 2 

<GU£al 
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c^Uai] 

La Aijxx t*lli ( riliaJJj 

.L_1jjlU^I djjjjLa S^lcV (j^-a-a]l diij]! — Jfc 
^pl) AiLjJaJlj 4_Lajjl£Vl 4-k^Lall AcjSj lJUJI l^ila. ^1 Cj|;jLJI ~j 

o^A L_fl^jj : L_£Lk}| £-a A a^ula AjjjJ dUUl ^Sc -2 

.4lJp ^ c_jJUaJI A^Ijj ^1 WjjI^VI C^ULall A^JU-aj CjLjt , ail JJij -t_J 

.Ajjj^j 4jlaUa t_JUaJI S^L^a -J 

.<il]i] ^)-aVI ' ■ ^ laJ lj] AjtxlaJI (Jjaia a ^^Ic jjjlaal! (j^ajxJ ^ > ^J-^ fj^ cs^b 
A^luoIj^I 4_kaJ!j Jjl^aJ! 

.S^ Jfr AjIS JS ^ AjJS>4 v c^^l j^jV 1 
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.aAILj UlL (50) 

AjjA s \ 1 2aC ^ ^gic , La (j^aj^aij L_L^Ua] ^g-aJ-il^VI -iLijVI A-alc Aix^aj J > 

Q3^J3 I^A j i nib , t&a^a <il]j LaK , Ajlj (_^<aj^aia]! (jjjjjJull 

^aJjl^VI ^i^<J| jl^aiuol (JjJaSJj .laJj ^^g-ajjl^l ^j^ys AjJ^Ua Ac-j^a a (_)£J » ^~\] 

.AxxlaJlj a.la.!jp Spa (Jl^ia Aj^Ua 

Ajlil£-alj AijjJa £_xs Wi > 4-^^ (J^ ^^s^b"^ <Jj-^?-^ jb&uJ ^ia ( _ 5 Ja. , ^s^ip 

.(JjjJjJuII AjjA s \ i tacSf ^^gjuoJjJiill (JjAaJlj , L_L^Uai] ^^ju^b*^ (Jj-^?-^ L As>^ 
djLLaC ^jujJJj , Aj-<ujl£VI AjJla. clsb^aj Aj (J? ' ""' (J^ ' ^^c] ^} 

.A] .lui^a]! 

^ Aju^aLkj,^ ^LaaJI jLijVI L-lllaJ LaK , A] jj a el\ AjUall Ltlaa. 
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AijlA Ajjjjp (jj ia a dj) j A_pLijj AAjuJa jUa] ^ A_auJa!j Aj-iLijj AjuoUjuo £j-*aj — 1 
AjjJ^II AjLuJI l$A] jiaia jl L_Laj ^-Xjpl^Vl -iLijV! . S^iawaj 

^A^jjsuj j-aA! ^^Ic ^J^cLud-a] ^ AlaJI £-a (JcliAlj plalllj AlLaia ^1*51 -^»**^ ^fl 

.Ajljj.ui.iftJ I (J-a^Jj jj^ll ilijl ( _ ? Ic 
^jj^i^a]! ^jjj JjjjudjAjj ^jjlxjl! (jj^a^ ( _ ff Ic ^cLuij AJlxij (JL^ajl (-liljja JJSjP — 2 

(jLuj t_AUai] AaA — Aja LA Jj ? ...Mlj Jjj^l sjlftcj ajxujI^VI ^L^Vlj jj^^Vl 

. AjjLijVI AjLft*J! a^V fg.'^/'-^j . Ajlkllj 

AijUajj jLijVI A_Aa& 

^lg-a ^^^Ic L-fl^till i a 1§ i ^jjiLajjlSVI ^jj-lAj^-al] Ajajaij <-li|^jJala-aj AjjjJ lIiUU] .lac — 5 

jLijV! CjLa^kj L_ajUijj 

AiLa*£ jtAojVI ^J^° (^-^ (J-'? » "**^ (jc A_Aa*£ ^^-aJ-ASVI -itAojVI (Jj^aS — 6 

jtAjjVjj ^ i taAl <_gj.la*J ^C-lialj A A1AI AjCjJj , ^i^allj L-AHA! ^jjj AiDljAI jjjlaJ — 7 

^jAjuj^a ^jL^ajj A AlaJl Aij S-iljj cr^*" d<"A] cs -0 ^^*^ 

.A-aAaJI ^ .'"'*'' O^"^ J i iac. AjSjj .lie jLocVI 
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Abstract 

This paper aims to explore the problems that face the "Academic Advisors" 
and "students" at the College of Applied Sciences-Rustaq from the academic advising 
perspective. It discusses also the ways of activating the role of academic advisors 
among the college community. The study highlights the College of Applied Sciences- 
Rustaq experience in managing the cases of "on-probation students". 

Questionnaire was adopted as the main method of data collection in this study. 
Two questionnaires were developed and administered to (50) students and (30) 
academic staff in Rustaq College of Applied Science. The target population was 
chosen using the stratified sampling technique. Analysis of quantitative data reveals 
that the majority of the students do not follow the study plan tailored to meet their 
needs. Additionally, the majority of the surveyed students lack motivation to use 
adaptive help-seeking strategy. This study finds also that on-probation students 
ignore to repeat courses which they got low grade at. "Lack of communication" was 
seen as the dominant problem that faces the academic advisors. 

This study recommends adding a feature on SIS (Student Information System) 
to restrict the students' random choices when registering. It also recommends the 
academic advisors to enhance and diverse the communication channels with students. 
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Introduction 

Academic advising is one of the important functions in the higher education 
institutions. The two parties in academic advising are advisee and the advisor. In 
order to achieve the goals of the academic advising, the advisee-advisor relationship 
needs to be enhanced and developed. There are some challenges which hinder the 
expected outcomes of academic advising. This paper focuses on the problems and 
challenges that face the advisee and the advisor in the College of Applied Sciences- 
Rusteq. The result of the research shows that the advisors have problems in 
communicating with students and load of students as most of the advisors have large 
number of the students in their list. Also it tells us that the students not visiting their 
advisors regularly as they seek for help from their friends and other advisors. Also 
they see that the study plan is clear for them, so no need to visit the advisor. 

i. Background of Colleges of Applied Sciences 

The Colleges of Applied Sciences (CAS) are part of the Ministry of Higher 
Education institutions in Oman. They are six colleges which are named; CAS- 
Salalah, CAS-Ibri, CAS-Rustaq, CAS-Sur, CAS-Suhar and CAS-Nizwa. There are 
different academic programs offered in the CASs. Those academic programs are 
Information Technology, Design, Engineering, International Business Administration, 
Engineering, Communication Studies and English Language Literature. Locally, 
Academic Advising Committee is responsible of coordinating the Academic advising 
function at each college. 

ii. CAS -Rustaq 

At CAS-Rustaq there are three academic programs only which are Bachelor 
Information Technology (BIT), International Business Administration (BIBA) and 
Bachelor English Language and Literature (BELL). The academic advising in the 
CASs is operated under the decentralized model where the advisees are allocated to 
the advisors at each department. The Academic Advising Committee at CAS Rustaq 
is the key driver of academic advising in collaboration with Admission and 
Registration Center at the college. The committee consists of academic coordinators 
from each academic department who are responsible about organizing the academic 
advising at the each department. There is one member at the committee representing 
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the Admission and Registration Centre at the committee and providing the support to 
the committee members. 

The case for CAS-Rustaq for on-probation students is that each department 
coordinator asks the advisors to prepare a remedial plan and try to communicate those 
students twice a month. As the advisors facing problem with students as those 
students did not come to the advisor, the advisor try by different way to get in touch 
with those students either through their mobile phones as advisors can get their phone 
number and through their timetable and ask their teachers to ask the students to visit 
their advisor. The goal of all these process is to help students getting out of probation. 
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Literature Review 



What is the academic advising ? 

Academic advising has been viewed as one of the crucial issues in the higher 
education institutions. Several definitions of academic advising have been provided 
and discussed in the literature, though most of those definitions are conceptual rather 
than operational (Pietras, 2010). Crockett, (1978) believes that academic advising is 
an educational function based on a negotiated agreement between the academic 
advisor and the students. He claims also that that academic advising is an ongoing 
developmental process that helps student to clarify and set the future goals and plans 
and helping them to realize their maximum educational potential through 
communication with an advisor. 

Many scholars in the academic field see the academic advising as a way to 
overcome the barriers of joining higher education institution and it is not viewed as an 
as an academic function to facilitate the courses enrolment solely. For instance, 
O'Banion, (1972) defines the developmental academic Advising as a process in 
which the advisor and advisee enter a dynamic relationship respectful of the student's 
concerns. He adds that advisor serves as teacher and guide in an interactive 
partnership aimed at enhancing the student's self-awareness and fulfillment. 
Additionally, Habley, (1983) claims that academic advising provides a professional 
assistance to the students by mediating the dissonance between student expectations 
and the realities of the educational experience. 

According to Crookston, (1994) academic advising is a process that is 
concerned not only with specific personal or vocational decision. It also facilitates the 
student's rational process, environmental and interpersonal interactions, behavioral 
awareness and problem solving, decision making and evaluation skills. In addition to 
that, Kadar (2001), states that the academic advising does not stop on providing 
information to the student or scheduling courses for the students. It is a well 
communication process between the teacher and the advisor and the advisee to discuss 
the academic issues as well as the personal issues. 

So, it is believed that academic advising is an interaction process between the 
academic advisor and the advisee which assist the students to well understand the 
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higher education environment and overcome the difficulties which may hinder the 
passage towards getting university degree. 

The Importance of the academic advising: 

Freshmen students join the higher education institution after leaving a high 
school environment. The new atmosphere of university system is seen to cause 
anxiety to the new students. Therefore, academic advising mission assist the freshmen 
to well adapt to the new environment and facilitates them to overcome any difficulty. 

Academic advising guides the students to use full range of community and 
institution resources in order to achieve their educational, career and personal goals( 
Mentor, 1999). Additionally, academic advising helps students to find meaning in 
their lives, makes decision and navigates their way through higher education system 
toward graduation (Gordon and Habely, 2000). 

Academic Advising is important because it helps in shaping the students 
abilities and skills. Van Luijk Smeets, Smits, Wolfhagen , Perquin ( 2000), emphasize 
that academic advising acquires students communication skills and problem solving 
skills in some situations and to be more responsible on making their decisions . In 
addition to that NCADA, ( 2010)finds that academic advising assists in 
synthesizing and contextualizing students' educational experiences within the 
framework of their aspirations and abilities. It indeed helps students to value the 
learning process to apply decision making strategies, to put the college experience 
into perspective, to set priorities and evaluate events, to develop thinking and learning 
skills, to make choices and value the learning process (NCADA, 2010). 

In terms of the academic performance, academic advising helps the students to 
be more competitive factors among their mates. Lorenzen( 2001), finds that student 
who are advised carefully have more competitive factors than those who are not 
followed by their advisors. Haught, Hill, Walls, and Nardi (1998) students who 
received academic advising had a higher semester grade point average (GPA) at the 
end of the semester, and a higher cumulative grade point average at the end of the 
following semester as compared to a control group. On the other hand it is found that 
students who do not receive advising properly, they will not graduate as planned and 
they get lower GPA. (Flaga, 2006; Hunter & White, 2004; Gelwick, 1974). 

It can be claimed that academic advising is an important function at the higher 
education to make the students well oriented and guided toward their goals and future. 
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The role of the academic advisor: 

Academic advisor is the key person in processing the academic advising. The 
role of the academic advisor is seen by many scholars as a very crucial one because it 
considered as a guidance role. For instance, Cosue (n.d. cited in Drake 2011), 
academic advisor helps the students to be more self-aware of their distinctive 
interests, talents, values and priorities. He highlights on the importance of the 
academic advisor in planning for the future and go for the best decisions. The 
academic advisor also makes the vision of the students' future more clear for the 
students. Furthermore, he claims that academic advisor he is the one who broaden 
students' perspectives with respect to their personal life choices and sharpens their 
cognitive skills for making these choices. 

In addition to that, Drake, (2011) emphasizes on the role of academic advisor 
on guiding the students to the best future. "Advisers teach students to negotiate the 
higher education maze, to make effective and thoughtful decisions about their futures, 
to adapt their life skills to the new academic world, and to cultivate the academic 
skills and knowledge needed to succeed" ( Drake, 201 1, p. 11). Gordon and Habely, 
(2000) agree with Drake and claim that dedicated and competent academic advisor 
help students to find meaning in their lives, makes decision and navigate their way 
through higher education system toward graduation. 

The academic advisor also helps in developing the communication between 
the students and other college services. This point of argument discussed by 
Crookston (1972). He claims that the advisor serves as a facilitator of communication, 
a coordinator of learning experiences through course and career planning and 
academic progress review, and an agent of referral to other campus agencies as 
necessary (as cited in Sathrum, 1992, p. 94). 
Problems of academic advising: 

The literature on academic advising highlights common challenges of 
academic advising in the higher education institutions (Habley, 2004; Koring, 2005; 
Tuttle, 2000; Williams and Takaku, 2011, Alextich, 2000).Those challenges can be 
viewed from the academic advisor perspective and students' perspective. Advisor load 
and training are seen as the main three challenges from the advisor perspective. 
While, miscommunication, adaptive help seeking attitude, on probation academic 
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performance and registration procedures are the seen the major difficulties which 
students face. 

From the literature, it is agreed that there are two main problems that academic 
advisors face which are; advisor load and advisor training. 

The advisor faces the problem of high number of advisee on his/her list. Tuttle 
(2000) argues that extensive load on one advisor can affect the quality of the student 
advising. With high load, the advisor might not have time to meet the students and 
advise them efficiently. Tuttle (2000), states that in order to have an effective advisor- 
advisee relationship, the advising load has to be considered. Additionally, Lynch 
(2002) claims that to improve the quality of the academic advising it is recommended 
to increase the number of advisors. 

The academic staff need to have training on academic advising because the 
come from different environment and sometime different culture. McMahan (2011), 
argues that the academic advisor has many responsibilities and therefore the 
knowledge and the experience are required to be a good advisor. Furthermore, Tuttle, 
(2000), claims that lack of academic advising knowledge may cause future problems 
for the students as the advisor deals with different academic areas. In spite of that, few 
organizations misconduct the training practices for the academic advisors (Tuttle, 
2000) . 

From the Students perspective, the literature shows that students also face 
several problems which affect the effectiveness of academic advising. The students 
are considered the dominant factor in academic advising. Generally, 
miscommunication, adaptive help seeking and registration issues are seen the major 
challenges for the students (Young-Jones, Burt, Dixon and Hawthorne, 2012; Oertel, 
2010, Newman, 2006). 

Students feel anxiety when they join a new environment at the college. Oertel 
(2010), claim that lack of communication between the advisor and advisee is one of 
the common problems face the students. Also the lack of communication between the 
academic advisor and other student supporting departments at college (Oertel, 2010). 
In addition to that Miscommunication between the advisor and the advisee present in 
the multinational university (Sturzl-Forrest, Susanne, 2012). The different culture and 
different language can be barriers to contact the advisor. 

Adaptive help seeking is another problem in academic advising. Newman 
(2006) noted that adaptive help seeking is contingent upon a student's recognition of 
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the need for help, knowing what type of help to seek, and whom to ask. Alexitch 
(2002), find that students visit their advisor in the case facing any academic difficulty. 
He alos find that this tendency is present among the students with high performance 
and high GPA. 

Registration issues are seen as one of the regular problems facing the students. 
Online registration enables the students to go for the course selection without 
referring to the academic advisor thereby students go for non-scheduled course. Little 
literature focuses on this problem because it is not common in all higher education 
institutions. The researchers are focusing on this problem due to its negative 
repercussions in the students' performance. 
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Methodology 



A Survey instrument was designed to explore the problems faced by the 
students and academic advisor at the college. Two questionnaires were designed to 
collect the primary data from the advisors and advisee. Using Likert scale points 
(from 1 "Strongly agree" to 5 "Strongly Disagree" ) , the respondents were asked to 
give their answer. 50 Respondents from the advisees were chosen using stratified 
sampling to ensure all academic programs are covered. Additionally, the batches of 
(from 2009-2012) were covered as they touched the academic advising in depth for at 
least two years. In collecting the data from the advisors, 30 advisors from three 
programs ( ELL, IBA and IT ) are selected in the survey. Secondary data also is used 
to read the indicators of some common problems like the lack of communication 
between the students and the advisor. SPSS software was used to analyze the 
questioners. Tables and figures are used to illustrate the major findings. 
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Results and Analysis 



1. Student survey 

Total variance explained was explored with the help of expiratory factor 
analysis using principle component analysis and which shows that there are primarily 
14 factors and responsive to explain 83.292 of variables in the sample. 



Total Variance Explained 


Component 


Initial Eigenvalues 


Extraction Sums of Squared Loadings 


Total 


% of Variance 


Cumulative % 


Total 


% of Variance 


Cumulative % 


1 


7.964 


17.697 


17.697 


7.964 


17.697 


17.697 


2 


5.413 


12.028 


29.725 


5.413 


12.028 


29.725 


3 


3.405 


7.567 


37.292 


3.405 


7.567 


37.292 


4 


2.815 


6.255 


43.548 


2.815 


6.255 


43.548 


5 


2.580 


5.733 


49.281 


2.580 


5.733 


49.281 


6 


2.403 


5.339 


54.620 


2.403 


5.339 


54.620 


7 


2.132 


4.738 


59.358 


2.132 


4.738 


59.358 


8 


2.052 


4.559 


63.917 


2.052 


4.559 


63.917 


9 


1.928 


4.283 


68.201 


1.928 


4.283 


68.201 


10 


1.673 


3.719 


71.919 


1.673 


3.719 


71.919 


11 


1.548 


3.440 


75.359 


1.548 


3.440 


75.359 


12 


1.317 


2.927 


78.286 


1.317 


2.927 


78.286 


13 


1.172 


2.603 


80.889 


1.172 


2.603 


80.889 


14 


1.081 


2.403 


83.292 


1.081 


2.403 


83.292 


Extraction Method: Principal Component Analysis. 
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Scree Plot 




Test the reliability, for that we use "Cronbach's Alpha "0.776, and the standardized 
Cronbach's Alpha was 0.804. 



Reliability Statistics 



Cronbach's 
Alpha 


Cronbach's 
Alpha Based on 
Standardized 
Items 


N of Items 


.776 


.804 


45 



Summary Item Statistics 





Mean 


Minimum 


Maximum 


Range 


Maximum / 


Variance 


N of Items 












Minimum 






Item Means 


2.745 


1.673 


4.224 


2.551 


2.524 


.412 


45 


Item Variances 


2.100 


.957 


10.053 


9.096 


10.508 


2.886 


45 
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Scale Statistics 



Mean 


Variance 


Std. Deviation 


N of Items 


123.51 


392.130 


19.802 


45 



ANOVA with Cochran's Test 





Sum of Squares 


df 


Mean Square 


Cochran's Q 


Sig 


Between People 




418.272 


48 


8.714 








Between Items 


887.985 


44 


20.181 


382.518 


.000 


Within People 


Residual 


4116.993 


2112 


1.949 








Total 


5004.978 


2156 


2.321 






Total 




5423.250 


2204 


2.461 







Grand Mean = 2.74 



Component Matrix 3 




Component 


1 


2 


3 


4 


5 


6 


Q15 


.850 












Q10 


.797 












Q14 


.769 












Q7 


.695 












Q17 


.689 












Q8 


.606 












Q1 


.595 












Q20 


.595 












Q9 


.594 












Q11 


.589 












Q6 


.588 












Q39 


.523 












Q12 


.509 












Q32 


.502 












Q42 




-.628 










Q34 




-.618 










Q44 




.530 










Q30 




.526 










Q38 




-.518 










Q16 




.513 










Q18 






.559 
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ceo 
.000 








Q21 










.539 




Q27 










.510 




Q33 












-.617 


Q35 












.505 


Extraction Method: Principal Component 


Analysis. 












a. 14 components extracted. 



Factor 1 


Q15- my advisor direct me when I want to 


Adaptive help seeking 




drop any course. (.850) 






Q10-I visit my advisor to get the advice 






before dropping any course with W grade. 






(.797) 






Q14-my advisor is available during his/her 






office hours. ( .769) 






Q7-my advisor directs me to more 






experienced person if he/she has less 






knowledge on some issues. (.695) 






Q17- my advisor helped me to select the 






elective courses. (.689) 






Q8- 1 visit my advisor if needed only. (.606) 






Ql- 1 know who is my advisor. (.595) 






Q20- my advisor motivates me to participate 






in students' activities. (.595) 






Q9-My advisor supports me when I visit 






him.( .594) 






Ql 1-My advisor discuss the reasons of 






withdrawing courses with " W" grade 






before signing. (.589) 






Q6-my advisor helps me in choosing the 






specialization. (.588) 






Q39- The registration clerk always help me 






in his area of specialization. (.523) 






Q12- 1 visit the academic advisor before 






withdrawing with W for signing the form 
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only. (.509) 

Q32- 1 am following the guidelines and 
instructions given by my advisor.( .502 ) 




Factor 2 


Q42- SIS is active all the time during the 
registration period. (-.628) 
Q34- 1 had dropped elective courses because 
they did not match the terms of choosing the 
elective courses. ( -.618) 
Q44- 1 track my GPA at regular bas to avoid 
being on probation. (.530) 
Q30- Often, I face the problem of "full 
sections" during registration^ .526) 
Q38-I don't repeat the courses that I got low 
performance at. (-.518) 
Q16-I ask my friends help to help me in 
registration. (.513) 


Registration system 


Factor 3 


Q18- Usually seeks help from other advisors 
whom I trust. (.559) 

Q26-My study plan is clear for me. (.553) 


Help seeking in 
registering courses 


Factor 4 


Q21- 1 am aware of the academic rules and 
regulations of CAS. (.539) 
Q27-I do register for each semester as 
planned in the study plan.( .510) 


Rules and regulation 


Factor 5 


Q33-I know the elective courses that I 
should register and total credit hours for 
elective courses. (-.617) 
Q35- The course teacher plays strong role in 
registering for a specific section. (.505) 


Course selection 



Students always need help in registering their courses and they agree that their 
advisor will direct them in registering and dropping any course when they ask for 
their advice as well as for the elective courses they have to do. Students can visit the 
advisor to get the advice during his or her office hours and if the advisors have 
insufficient knowledge to direct students, they will direct them to more experienced 
person to have a clear idea. 
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However, unfortunately most of students visit their advisors when needed 
only for signing some forms for example because they think that their advisors will 
not help them in some cases like, the advisor is not supporting them, not motivating 
them to participate in student activities and not discussing the reasons of dropping 
some courses. As a result some students are not following the instructions given by 
their advisor. 

Regarding the registration system, students face some problems such as; the 
system is not active all the time during the registration period and sections of the 
courses are full which students want to register. Students do not always ask their 
advisor for help as they seek the help from their friends or from other advisors. Also 
they think that they don't need for such advise in registering courses as the study plan 
is clear for them and they do register for each semester as planned and they are aware 
of rules and regulation of the college of for example number of credit hours they 
should register in each semester and the elective courses they should register with 
their total credit hours. 

2. Advisor Survey Analysis 

Test the reliability, for that we use "Cronbach's Alpha "0.799, and the 
standardized Cronbach's Alpha was 0.815. 



Reliability Statistics 



Cronbach's 
Alpha 


Cronbach's 
Alpha Based on 
Standardized 
Items 


N of Items 


.799 


.815 


25 



Summary Item Statistics 





Mean 


Minimum 


Maximum 


Range 


Maximum / 


Variance 


N of Items 












Minimum 






Item Means 


2.318 


1.520 


4.000 


2.480 


2.632 


.265 


25 


Item Variances 


1.031 


.327 


1.843 


1.517 


5.643 


.169 


25 



Scale Statistics 



Mean 


Variance 


Std. Deviation 


N of Items 


57.96 


110.707 


10.522 


25 
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ANOVA with Cochran's Test 




Sum of Squares 


df 


Mean Square 


Cochran's Q 


Sig 


Between People 


106.278 


24 


4.428 






Within People 


Between Items 


158.998 


24 


6.625 


142.098 


.000 


Residual 


512.362 


576 


.890 






Total 


671.360 


600 


1.119 






Total 


777.638 


624 


1.246 






Grand Mean = 2.32 



Total variance explained was explored with the help of expiratory factor 
analysis using principle component analysis and which shows that there are primarily 
5 factors and responsive to explain 66.66 of variables in the sample. 



Total Variance Explained 


Componen 
t 


Initial Eigenvalues 


Extraction Sums 
Loadin 


of Squared 

as 


Rotation Sums 
Loadin 


Df Squared 

as 


Total 


%of 
Variance 


Cumulative 

% 


Total 


%0f 

Variance 


Cumulative 

% 


Total 


%of 
Variance 


Cumulative 

% 


1 


5.725 


22.899 


22.899 


5.725 


22.899 


22.899 


4.690 


18.760 


18.760 


2 


4.074 


16.296 


39.195 


4.074 


16.296 


39.195 


3.332 


13.328 


32.088 


3 


2.849 


1 1 .397 


50.592 


2.849 


1 1 .397 


50.592 


3.242 


12.970 


45.057 


4 


2.327 


9.308 


59.900 


2.327 


9.308 


59.900 


2.979 


11.916 


56.973 


5 


1.690 


6.760 


66.660 


1.690 


6.760 


66.660 


2.422 


9.687 


66.660 


Extraction Method: Principal Component Analysis. 
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Scree Plot 




Rotated Component Matrix 3 




Component 


1 


2 


3 


4 


5 


Q17 


.871 










Q7 


.801 










Q21 


.790 










Q3 


.736 










Q23 


.715 










Q12 




.737 








Q10 




.713 








Q16 






.800 






Q8 






.755 






Q2 






.701 






Q6 








.867 




Q14 








.699 




Q18 










.823 


Q1 










.653 


Extraction Method: Principal Component Analysis. 
Rotation Method: Varimax with Kaiser Normalization. 


a. Rotation converged in 1 1 iterations. 



17 



Factor 1 


Q17. 1 use to improve communication 

with my advisee. (0.871) 

Q7. 1 feel stress due to the high number 

of advisees in my list. (0.801) 

Q21. 1 use to attend workshops which 

are presented by the (AAC) in my 

college (0 790 s ) 

Q3. 1 use to see my advisee during my 
office hours. (0.736) 
Q23. 1 use to check the updates of my 
advisees regularly. (0.715) 


Communicating with students 


Factor 2 


Q12. 1 use to discuss reasons of 

WithHrawino" rniir^ps with mv aHvi^pp 

TT 1U1UI CI VV All LUUIALj Willi 111V UU V 1 ALL 

before signature. (0.737) 
Q10. Students visit me always before 
they register to have my advice on 
courses they will register. (0.713) 


Advices in registering and 

Hrnnnincr rnnr^ps 

UlUlJlJlllg LUU1lH/i5 


Factor 3 


Q16. 1 refer my advisees to the expert 
people at college for assistance on 
matters that are beyond my expertise. 
(0 800 s ) 

Q8. Students usually do not keep 
appointments. (0.755) 
Q2. 1 am aware of the CAS academic 
rules and regulations. (0.701) 


rules and responsibilities 


Factor 4 


Q6. 1 feel that I have a sufficient 

VnowlpHctp wViipVi VipInQ tyip to ctivp thp 

JVllVJ W ±\^U£i\_/ W lllV^ll IIV^IUS 1111/ LVJ til V \s lll\_/ 

best advice to the students. (0.867) 
Q14. 1 give precise advice and answers 
to students questions relevant to their 
options after graduation. (0.699) 


Having knowledge in advising 


Factor 5 


Q18. 1 prefer to give my mobile phone 
to my students for better 
communication .(0.823) 


Communicating with students 
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Ql. I have a good experience in 
academic advising before joining CAS- 
RUSTAQ. (0.653) 

Advisors usually communicate with their students during office hours and they 
improve their communication with their advisee. Also they are attending the 
workshops which organized by the advising committee in the college to gain more 
knowledge to best advice their students. However, advisors facing problem as they 
cannot communicate with their advisee efficiently and effectively due to high number 
of advisees in their list. 

Regarding the advisors advices to their advisee in registering and dropping 
courses in each semester, advisors some time discuss and try to know the reasons 
behind dropping any course before they sign the drop course form. Most of students 
try to drop the course after a few weeks from registering because they register 
advanced courses. That's all because those students did not visit their advisors before 
registering to have the best advice on courses that they have to register. Moreover, the 
advisor knows the level of the advisee and aware of the rules and regulation of for 
example on how many credit hours the students have to register referring to their 
abilities and cumulative GPA. If the advisors have no sufficient knowledge in such 
cases, they refer their advisees to the expert people at college for assistance. 

Advisors have a sufficient knowledge which helps them to give the best advice 
to the student. However, in terms of giving the students advices for future planning, 
the results show that some of the advisors do not give such advices to students which 
are relevant to their options after graduation. 

Advisors have the initiative to improve their communication with the advisees 
as some of them give their mobile phone number to keep in touch with their advisees. 
However, there are some barriers appear which limit the effectiveness of 
communication between the advisor and the advisee such as language. 
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Recommendations 

This study shows that there are several problems at CAS Rustaq which face 
the academic advising. Those problems are explored from the advisees' perspective 
and advisor perspective. The main problems for the academic advisor are advisor 
training and advisor load while the main problems facing the students and affecting 
the academic advising are the adaptive help seeking, SIS technical problems and 
communication barriers with the advisors. 

1. Advisor Load: 

The findings show that advisors are not able to well advice their advisees 
because some advisors advise more than 50 students. This load negatively affects the 
way of advising the students especially during the registration period. It is 
recommended that advisors are given less teaching load to make them properly advise 
the students. Also it is recommended that make the students access the needed 
documents (e.g. grade transcript) by them through the (SIS) system. This problem is 
seen more during the registration period and during Add and Drop weeks. So it is 
recommended that students register in the time that advisors are free of teaching 
duties. 

2. Advisor Training: 

The study shows that (40%) of advisors lack the experience in advising before 
joining CAS-Rustaq. This is considered as a problem because each institution has its 
own environment in advising procedures. It is recommended that new staffs are joined 
in a training program to orient them into the academic roles and responsibilities of 
academic advisors. It is found that advisors attend the workshops prepared by the 
Academic Advising Committee, however those workshops are enough giving a 
comprehensive knowledge on advising responsibilities at CAS. 

3. Adaptive Help Seeking Trend: 

The findings show that students do not visit their academic advisor unless they 
face difficulties because they believe that their advisors are not giving them the 
needed support all the time. The students visit their advisors in the cases of 
withdrawing by "W" or signing the needed documents. This problem can expand the 
gap between the students and their advisors which weaken their relationship. It is 
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recommended that advisees should see their advisors before registration to give them 
the useful guidelines. It is also recommended that an icon added to the students' page 
on (SIS) to enforce them see their academic advisors before selecting courses. 

4. SIS Technical Problems: 

The students face several problems when registering the courses. These 
technical make students seek for their advisors frequently in a day and delay obtaining 
their timetables. Unavailability of free seats in some courses is one of the problems. 
It is believed that students face this problem because students prefer to register in one 
group rather than other. Also sometime the SIS system shuts down while students 
registering. It is recommended that SIS system to be enhanced and developed to 
eliminate the errors. It is recommended that students read the instruction of using the 
SIS as the results show that they seek for a help from other students. 

5. Not Effective Advisor-Advisee Relationship : 

Students do not show up unless they face difficulty which can be solved by 
their advisors. Furthermore, the advisees come to the advisor only when they need 
their signature for any form. This creates problem which is students register courses 
without referring to the advisor. Although, advisors improve the relationship between 
them and their advisees, the advisees visit their advisors when needed only. It is 
recommended that students cannot register unless taking the approval from their 
advisors by adding an icon on " SIS" that is clicked by advisors. To limit the barrier 
of language barriers, it is recommended that students who are with low performance, 
to be distributed to Arabic speakers advisors. It is believed that this procedure able to 
make students clarify their problems in a better way which result in producing better 
solutions. 

The study also shows that some students do not visit their advisors because of 
the language. The secondary data show that on-probation students do not visit their 
advisors as their English language level is below the average. The researchers 
recommend allocating Arabic speakers advisors to enable them well explaining their 
problems to their advisors. 
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Conclusion 



There is no doubt that academic advisor plays a major role in facilitating the 
university life and attaining the degree. Due to that exploring the problems and issues 
which can affect the ways of achieving the goals of academic advising is very 
important. This study focuses on the issues affecting the academic advising at CAS- 
Rustaq. The analysis shows that there are problems from the advisor side and from the 
advisee side. Advisor load and advisor training are found to be the most noticeable 
problems from the advisors" side, while adaptive help seeking, SIS technical problems 
and not effective communication are the major problems can be seen from the 
advisee's' side. All mentioned problems can affect negatively the relationship 
between the advisor and advisee and eliminate the role of academic advising at the 
college. Reconsidering these issues by the decision makers will enhance that role and 
strengthen the advisor-advisee relationship. 
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